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## 5473408225 : MAJOR ARCHITECTURE

KEYWORDS : GUIDELINES FOR HOTEL RENOVATION / PEOPLE WITH DISABILITIES
WILAIPORN TRIPORNCHAISAK : GUIDELINES FOR HOTEL RENOVATION TO
ACCOMMODATE PEOPLE WITH DISABILITIES AND SENIOR CITIZENS: A CASE STUDY
OF HOTELS IN BANGKOK.
ADVISOR : PREECHAYA SITTIPUNT,Ph.D., CO - ADVISOR : ASSOC.PROF.TRIRAT

JARUTACH , 235 pp.

Thailand is a country with a massive focus on the tourism industry, and as such one of its main sources of
revenue comes from tourism. At present, an area of the tourism industry that is showing massive growth potential is tourism
that suits the needs of both people with disabilities as well as senior citizens. As a result, the hotel industry is currently
focusing on ways to meet the needs of this particular segment of the market. As such, it is necessary to have guidelines for
the renovation of hotel facilities to make Thai hotels meet international standards in this area.

The study was aimed at 1) studying the current guidelines and ordinances related to providing facilities for
people with disabilities and senior citizens in order to produce a checklist for hotel facilities that could be used to survey
hotel buildings, 2) studying the current physical conditions of hotel facilities and areas for improvement, and 3) suggesting
renovation guidelines for the possible improvement of existing physical building conditions. The study was conducted in
two phases ; the first phase consisted of a survey of the current physical conditions of the hotel facilities and the problems
with these facilities, while the second phase consisted of interviewing residents, hotel building owners and other concerned
parties.

The findings on the study of the physical condition and areas for improvement of the hotel facilities showed that
most of the hotels analyzed did not meet the 13 - item checklist based on the standards and regulations mentioned. First,
the 5-star hotels were equipped with full facilities, but the design of those facilities did not comply with the guidelines and
regulations resulting in difficulties for both target markets. Second, the 4-star hotels were partially equipped with these
facilities; therefore, people with disabilities and senior citizens still required additional help from hotel staff. Third, the 3-star
hotels showed a lack of the necessary facilities. According to the data from the survey and the interviews, 2 main
guidelines for possible building renovation can be summarized. 1) Hotel client behavior, hotel access, and the integration
of functional areas should be taken into account. Other factors should also be considered, such as a) fitting hotel policy to
recognize the benefits of meeting the needs of these two market segments, and b) the adequateness of the facilities.

2) Hotel renovation should be carried out in regards to the following factors, in order of importance: a) improving necessary
facilities for more convenient access for the physically challenged such as parking, ramps, handrails, building entrances,
corridors, walkways between buildings, rooms and bathrooms; b) improving other areas for better functional use such as
doors, central areas, central and bathrooms, c) improving facilities related to hotel services such as signs, and special
service areas including contact counters, phones, ATMs, and computers, d) renovating areas with renovation
limitations/constraints such as building surfaces, lifts, and stairs. To conclude, all sectors of the hotel industry should work
to promote the necessary guidelines for providing facilities to people with disabilities and senior citizens with the ultimate

goal of all hotels improving their facilities to reach international standards.
Department : ............ Architecture............ Student’s Signature. ...

Field of Study : ......... Architecture............ AQVISOI'S SIgNATUME.....ciiiiiiiiiie e
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...Drop-off point >

approach > main entrance >lobby information>Lift/ escalator/stair > upper lift lobby >

corridor >internal door>Room > toilet > return route > exit.....

vanwn ( Room ) [€—> Tag (Hall)

s S v a
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A

a

ang | dule

MNR9IRUSG

( Restaurant ) !

AUANN %) BN
-hB9R1UMT

v s ﬂy
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o ¢ v [ [ o o
LANULARTAR UL/ sz TN A NN US

( Reception Counter )

-vasilsya

-NUNARRIBIUILANNALAIN

A

A 4

Taannasan TosRausu NUNNNADE
( Hall ) ( Lobby ) ( Waiting Area )
Aeluaneng I
ML ATURTN RNIETRYLPTaY, MDA LA/ AU
( Front Entrance ) ( Main Entrance ) ( Special / Side Entrance )
ANEUANAIANT I
A uNaamnsn ( Car Park ) AUUNIWINIRANS ( Main AIN Street )
FOEUAFIULAAR 305UAN FOLALAITHIEITOUE

v

7119441 ( Project Entrance )
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Chart: Design Standard for Elderly Housing

O A unitis qualified if it has a purpose-built floor area of 25 m? or more and purpose-built utilities (kitchen, flush toilet, storage,
washbasin room and bathroom).

O Group homes and collective housing qualify if certain conditions are met. If some appropriate utilities for common use are
available, the conditions may be relaxed. (For instance, the unit qualifies if it has a purpose-built fioor area of 18 m? or more, or if
the unit has only a built flush toilet and i

i Kitchen: shaped for easy operation
Bath : handrail f i 1
e::r;?: I:I:e :;n(il,hm e _L -] EJ| Enturen Gas detector and fire detector should

be instalied
T B—
Toilet: handrail for easy use | Swing L. Fittings: doors and windows
of the toilet = Kichen designed for ease of use
— = Corridor and entrance/exit with
B F‘ﬁ;ﬁ*i i adequate width

| Closet | ==

| |

I | | .

2 = ¢
B T

Floor: no difference in level
and installation of some
measures to prevent
sliding or falling
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4.2 T59u53L 42561 WNTUA §YNAN ( Sheraton Grande Sukhumvit Hotel )
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4.3 T59uSNNTNAR LNTUA ABULIWTGYW ( Miracle Grand Convention Hotel )

The Miracle Grand
Convention Hotel
A Member of The Miracle Group
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4.4 15954511 N5LAUA ( Rama Gardens Hotel )

RAMA GARDENS

HOTEL BANGKOK
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5.1.5 TsausNaLang1ULAas ( Alexander Hotel)
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5.6 Tsausnlaungn (Dynasty Hotel)
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