nsldansfimArasyaaInaiunIsdansANINLN e U TN sLAS S AA NS

1NNA197 a5 LAITENUTT R

ﬁwmﬁwuﬁiﬂumwﬁw@qma‘ﬁm:mmw@“ﬂ@;mﬂ?agmﬂﬁﬂmmmmumﬁmﬁm
ANINTIUITUNINBANAATUALANTUNAFIART  NIATTNLITUNINHANART
ANTANEIANART  WNAINIINUNINENAE
tnnsAnen 2543
ISBN 974-13-0185-5

s

AUANTIBIANIAINIUNUNINENAY



INFORMATION USES OF WATER QUALITY MANAGEMENT PERSONNEL
IN GOVERNMENT AGENCIES AND STATE ENTERPRISES

Miss Wilairat Taengvattanachote

A Thesis Submitted in Partial Fulfillment of the Requirements
forthe Degree of Master of Arts in Library and Information Science
Department of Library Science
Faculty of Arts
Chulalongkorn University
Academic Year 2000
ISBN 974-13-0185-5



Wndedneninug N3 lianslimAa9yAAINTAIBNNTAANITARINTINEN TUaEeY

TTNTUALTFIANNNA

nel 149819 3 a5ml iadmulaR
AU 199NN HANRATLAZANTTUNAA GRS

rall Yo 6 = o a o
21317711301 fnsAansansdlsvees Waunadngey

¥ 1

AEENHIANANT ANNAINIRINMIAMENAY auF WU Tnusaiutidudiuniisnes

NNSANHFNNANG AT INANTOITI A

= o

.................................................. AMLIAATUEANTANARNT

—
e3¢

NYANANINANIE AT, N.9.9. DAY ANANTE )

ADIENITHNITAALINENUNIS

....................................................... 1U92H71UNIINNT

(H198pan3NA09E WITUINKA NALIEY)

....................................................... 21A13¢N1FN1A

o

(& el ANAMIIA138] UszearT WaluAaa7ey)

Q@

....................................................... NITNNIT

($R9ANARNTIANTE TALNT AN TTRL)

....................................................... NITNNT

(HHnamansnanssd as. WNWI W nlsuaiing



o

v
Aaiond wWiedmulas : nasldanstimaneyaainsinunisdanIsAmun N lumaenu

o

911NFUAETTIANUNA. (INFORMATION USES OF WATER QUALITY MANAGEMENT

3
PERSONNEL IN GOVERNMENT AGENCIES AND STATE ENTERPRISES ) 2. ﬁlﬁ“ﬂ‘]‘:ﬂ DA,
Uszeerd WauAaangay, 219 win. ISBN 974-13-0185-5
nsaseaseilil ”mqﬂa:mﬁLﬁﬂﬁﬂmmfk’ﬁmﬁme'ﬂmﬂmmrﬁmmﬁmm?@mmwﬁﬂ

Tundieunanis uazigiauia lusudngdszasd e sUULY A1 21g1eNANIHIMALAY

WHANRI N A mu%&ﬂmuﬂumﬂ%ﬁmiﬁmmmqﬂmmé’mmﬁmmmmmwﬁﬁ datimaann

mﬁﬁm:mmLﬂuLmeﬂﬁﬁm@umm@\mmmmﬁiﬁu@‘mumummﬂic?ﬁumif«‘i@mi@mmwﬁwmmm

ApvmInensa1slinaliae nAaeiunI gL

v v 1

Tunsanifiunisddsaisildutuaeuniniiuasesiialunigidy  Inafiusmusandeyaainngs

& o

Faeting Ae TnIngnAand dnaneariansniswng Bnagnisdduandenindsanig
A189UGT AU 152 AL AINUUIENIUINTNITUATITIAIMNA AU 6 U wazlFFuuuuasunnm

N1 139 1a Anduiasay 91.44

al

nan1sadeagUddn yrainasaunisdanisaanwtindawlvey I stinaienisjomeu

o

Wen i iunsinsziannInel inausiuazaansgauan1nin asilman idudanafuiniug

q

weuwndnigly 1-3 U uasdedidnnsatindnfienglinn 1 I nadiianiwlnauaznimdangy dou
WA AN AN T Uuaea s DM AL L ANUURENWADNTE  LASLAAINSNENNIRNIDmARIuE Ty

sutlyunigldanstime W99 tszauiloyu luseaui unarsistlyuninaatuasime

wiaanstine uazgldanstime

NPT UFFUNSNHANRAT AVIHDTRWRB .o e
AN UITUNSNHANGAFUAZ AT DINAAIRRT ANNATADNANTEALSNE ..o

UnnsAnen 2543 ANENDTAR1AN TN



# #4080189222 : MAJOR LIBRARY AND INFORMATION SCIENCE

KEY WORD : INFORMATION USES / WATER QUALITY MANAGEMENT
WILAIRAT TAENGVATTANACHOTE : INFORMATION USES OF WATER QUALITY
MANAGEMENT PERSONNEL IN GOVERNMENT AGENCIES AND STATE ENTERPRISES. THESIS
ADVISOR : ASSIST. PROF. PRAYONGSRI PATTANAKITCHAMROON, 219 pp. ISBN 974-13-0185-5.

The purpose of this research is to study information uses of water quality management
personnel in government agencies and state enterprises. It also examines various aspects of
information : objectives, substances, pattern, languages, age of information and information sources. In
addition, the study will compile problems deriving from the use of information by the water quality
management personnel. The findings of this research will be used by the libraries concerned to prepare
guidelines for the personnel in this field. Formal method for this study is sampling survey. 152
questionnaires were distributed to the target groups, which comprise scientists, medical scientists,
andenvironmental personnel/health care personnel, from 6 government agencies and state enterprises.

139 questionnaires ( 91.44 % of total ) have been returned.

The results from the research reveal that most of the water quality management personnel use
information to carry out their work. The information required is related to the water quality analysis, water
quality standards and criteria. The information came from printed materials of 1 to 3 years old andfrom
electronic media of less than 1 year old, both of which exist in Thai-and English. As for the sources of
information, the study has made it clear that Institutional information sources and personal information
sources constitute the main sources of information. Regarding the problems deriving from the use of
information by the water quality management personnel, the study has made known that the problems

about information, sources of information.and information users are at the medium level.

Department of Library Science Student’s signature
Field of study Library and Information Science Advisor’s signature

Academic year 2000 Co-advisor’ signature
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