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# # 5583380027 : MAJOR EDUCATIONAL ADMINISTRATION

KEYWORDS: ENHANCEMENT / AMIABILITY / PRIVATE VOCATIONAL SCHOOLS
CHETTHIDA KITTISIRIWET: THE ENHANCEMENT OF AMIABILITY OF TEACHERS IN PRIVATE
VOCATIONAL SCHOOLS BANGKOK METROPOLIS. ADVISOR: ASST. PROF. CHAYAPIM
USAHO, Ph.D., 132 pp.

The purpose of this research were 1) to study the current and expected stage of an
amiability enhancement among teachers in the private vocational schools located in Bangkok
Metropolitan Area (BMA) and 2) to analyze a priority needs assessment of an amiability
enhancement among teachers in the private vocational schools located in Bangkok Metropolitan
Area. The population in this research was 81 private vocational schools in BMA. The sample was
66 private vocational schools, selected randomly to complete the questionnaires survey. Data
providers were 396 the school directors and the teachers from such schools. The questionnaire
composed of two parts; a checklist and a Likert-scale question. The data were analyzed using
descriptive statistics, namely arithmetic mean and standard deviation. Needs assessment
method using Priority Needs Index Modified (PNlyogieq) Was also calculated in order to rank the

needs identification.
The research findings were as follows.

1. Overall, the current stage of an amiability enhancement among teachers in the
private vocational schools located in BangkokMetropolitan Area was at a high level. When
considered by three aspects of amiability, the knowledge aspect was at the highest level than

the moral and the dignifiedness aspects.

2. The expected stage of teachers’ amiability enhancement was also at a high
level. The dignifiedness aspects had the highest level in need among the three aspects of

amiability.

3. Customer focus was the first priority needs assessment in evaluation,

implementation and planninsg.

Department:  Educational Policy Management Student's Signature

and Leadership Advisor's Signature ...

Field of Study: Educational Administration
Academic Year: 2014
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