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ABSTRACT
Purpose

This study investigated opinions of the authorities and
the juveniles concerning educational services in the Central

Observation and Protection Center.

Procedure

The samples consisted of the authorities and juveniles in
the Central Observation and Protection Center at Ban Karuna, Ban
Ubekha and Ban Pranee. The researcher studied all of the 63

authorities and randomly selected 278 juveniles.

The instruments employed in this study were the researcher-
constructed questionnaires. The collected data were then analyzed

by means of percentage, mean and standard deviation.



Findings

1. Opinions of the authorities and the juveniles concerning

educational services.
1.1 General Education

Most of the authorities agreed at the mediocre
level with the general and the specific objectives of the
subjects as well as the content of the presently-used subject matter.
Besides, they also agreed at the mediocre level that teaching
methods should correspond with the content of the subjects and with
the nature of the learners. As regards the evaluation of the general
education, the authorities stromgly agreed that the Ministry of

Education should undertake this role at all levels.

In practice, the authorities remarked that the
general objectives and spécific objectives of the curriculum had
been adopted almost entirely as the quidelines. Teachers prepared
the subject matters as reqhired iﬁ the curriculum as well as employed
the intructional media in their teaching merely at the average level.
Additionaliy, they also thought that the existing teaching methods
could facilitate the learners to attain their achievements as

issued in the curriculum only at a certain degree.

. As for most of the juveniles, they highly consented
with the subject matter and the instructors of‘general education
while they fairly agreed with the educational activities and the

instructional media utilized.



1.2 Vocational Training

Most of the authorities highly acknowledged that
objectives of the curriculum were appropriate'fér the students in
the Observation and Protection Center and the content of subjects
taught was quite adeqﬁate for their future-vocations. Pertaining
to the teaching and learning activities, the authorities did agree
at the high level that the learners should acqﬁire the opportunity
to practice until thgz develop appropriate skills to perform their
career, Besides they also agreed that the evaluation should :

comist ©of both theoretical and practical aspects.

In practice, they strongly agreed that the . .:°
curriculum's objectives were practically applied as a considerable}
degree. The teachers could moderately follow the specified contents
in the curriculum. Teaching materials and equipments were highly
utilized in the teaching-learning activities. Howéver, the students
qerely had some apportunity to practice. Finally, in the authorities'
opinion, vocational training could attain the étated objectives at

the modiocre level.

As for the juveniles, they highly consent with the
subject-matter, the teaching-learning activities and the instruc-

tional media of vocational training.

1.3 Habit Modification
Most of the authorities strongly agreed that the
objective of habit modification were appropriate and clearly stated.

Also, they thought that the instructional materials and media were



significant for organizing habit modificationactivities. They
remafked that the evaluation should contain both written
bexamination and behavior observation. As for the content, they
accepted moderately that the content of habit modification subject

were appropriate for the learners in the Center.

In practice, the Observation and Protection Center
had notified the instructors at the average level about the
objectives of habit modification. Equipments and materials were
moderately used in the teaching and learning activities. As regards
the evaluation method, they recognized that the written examination
and behavior observation were conducted at the lower and modiocre
levels respectively. Furthermore, they commented that the existing
teaching-learning activities or trainings could attain the specified

objectives merely at the average level.

As for the juveniles, they were mostly satisfied'
with the habit modification in terms of the content . and the
.instructors or trainers. However, they were satisfied at the
mediocre level with the educational activities and the instructional

media.

1.4 Health Development
The authorities mostly consented that health
developments, objectives of the Center were desirable to the learners.
They remarked that educational activites should be ofganized so that
the students could apply their knowledge from educational activities

in their daily use. Tests should consist of written examination,



health inspection, and practical training. As for the content of
the subjects, the authorities accepted at the moderate level that

the subjects in the curriculum were suitably to the learners.

In practice, they saw that objectives
specified in the curriculum were followed moderately. Anyway,
there was a considerable degree of the méterials and equipment use
in arranging the present activities. In respect to the evaluation
tests, the authorities opined that there was a small degree of
written examination and moderate degree of health inspectioq and
practical trainings. Besides, they also agreed‘that the existing

educational activities could develop the learners' health very well.

As for the juvehiles, most of them were satisfied
with the health development subjecés, the educational activities,

the instructional media and the instructors.

2. The juveniles' expectations for the improvement of

educational services

The juveniles expected at the mediocre level that the
Center should improve their educational services, i. e. general
educatiok, vocational training, habit modification, and health
development5 in terms of the content, teaching-learning activities,

instructional media, and instructors.
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