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The purpose of this study was to investigate the association of work experience and
gender on service mind of flight attendants of the Thai Airways International Public Company
Limited. Participants were 200 flight attendants, equally divided into 4 groups; Group 1. Fifty air
stewards (male) with less than 3 years of work experience, Group 2. Fifty air hostesses (female)
with less than 3 years of work experience, Group 3. Fifty air stewards (male) with 3 years and
over of work experience, Group Fifty 4. Fifty air hostesses (female) with 3 years and over of work
experience. The instrument used in the study was the Service Mind Questionnaire (Chanattra

Ronpiboon, 2007). The data was analyzed by Two-way ANOVA.

The results showed that the flight attendants with less than 3 years of work experience
had significantly higher scores of total service mind than the ones with 3 years and over of work
experience (F (1,195) = 716.423, p < .05). The effect of gender and the interaction effect

between gender and work experience on service mind were not found in this study.
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