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# # 5277838036: MAJOR NURSING ADMINISTRATION

KEYWORDS: DEVELOPMENT AND PSYCHOMETRIC PROPERTIES / NURSE’S WORK

ENGAGEMENT / PRIVATE HOSPITAL
LUKKHANA PHOUNGRAK: DEVELOPMENT AND PSYCHOMETRIC
PROPERTIES VALIDATION OF PROFESSIONAL NURSE’S WORK
ENGAGEMENT, PRIVATE HOSPITAL, BANGKOK METROPORIS. ADVISOR :

ASSOC.PROF.BOONJAI SRISATIDNARAKUL, Ed.D., RN, 165 pp.

The purpose of this study to develops and psychometrically analyzes the nurse’s work
engagement. The questionnaire was developed through the semi-structure interview by expert. An
exploratory methodology study was conducted on 330 nurses in private hospitals, Bangkok
metropolis. The content validity of overall scale was approved by the expert with CVI .89. The
reliability was 0.94. Subsequently, the psychometric properties were confirmed in the Multitrait-
Multimethod Technique with Convergent validity and Divergent validity to determine the
consistency of the assessment scale the score to assess the construct validity were analyzed using
Pearson’s Product Moment Correlation. Cronbach’s alpha coefficient was finally tested.

Research findings were as follows:

1. The factor analysis found: the work engagement of nurse in private hospital were
composed of 4 dimensions: 1) Absorption 2) Burnout 3) Vigor 4) Dedication. Described 26 items,
accounted for 61.040% of total variance

2. Construct validity testing found: Data analysis with Pearson’s Product Moment
Correlation between 4 dimensions (1. Absorption 2. Burnout 3. Vigor 4. Dedication) have
Convergent validity and Divergent validity. Internal consistency testing showed very good level.
(Alpha .85)

Conclusion: The research findings provide strong evidence of validity and reliability of
the nurse’s work engagement scale and the research provides appropriate scale for use in nursing

professional in private sector, Bangkok metropolis setting.

Department : Nursing Administration _Student’s Signature

Academic Year: 2013 Advisor’s Signature
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ﬁﬂ’;”lllﬁﬂ%ﬂ?ﬂﬂﬂ’j”lﬂflm@ﬂﬁﬂ@i@ﬂﬂﬁmi (Organization commitment) Haz1HHoN1ANUANA
#1211 (Basic loyalty) msamnensuysdnsiaaunazsyu liweuqdu Taons
)

9
meﬂuuumﬂﬁ}mmﬁw 13!} QﬂﬁWGM‘LHﬂTJ"I‘JJ;%: ANUTINITD l,!,azmmgﬂwuclmm %\1’113

o Y a d v Jdo A1 4 a o
m%mmmmmﬂumw& HUAINDDIANIT (%iﬂigﬂ"l 2ATUIT, 2549: 8)

oo
Ay A A

MINNIANBINUITE NN WU HaveIn1uENHU I Ao HaRDIIULAY
paAmsne anugnwulunudwanelseansaiwlunisiiau (Bakker, 2006 cited in Bakker
and Demerouti, 2008) TrunAnadouLazliBnE naneaudeauaaleatoenana
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2.2.3 HUIAAANNPAWHYBINUNNY (Employee Engagement) Harter et al.
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Engagement) Tﬂ&lumﬂgfammmmamwvmlmmmaﬂwu (Hierarchy of Engagement) 9
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- Opportunity to learn and grow

==
- Talked about my progress
- Have best friend at work
- Fellow employees committed to equality
—_——
- Mission/purpose of company
Relatedness

- My opinion seem to count

Management —» - Someone at work encourage development
- Someone at work care about me

Support

- Receive recognition or praise

- Opportunity to do what I do best

Basic Need —» - Have materials and equipment to do work right

- Know what’s expected of me at work

7NN 1 Hierarchy of Engagement
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1) Augnaugnmanises 151191uns¥19u (1 know what's expected of me at Work)
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2.3 tadeniinanennugnilunuveanenaInsn
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2.3.3 adaninanannuyniii uauve Sak (2006)
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a 9 o ] & A Y] A I a 4 1
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&Demerouti (2007) 1ta Schaufeli et al. (2008) Y3aIMITIIMAUMITUNTHAURITIT Y
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Corrected Item Total Correlation FIUNUAIANUAUNUTIZHINAIDIY (Item  correlation)
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1.2 9378901 Barlett’s test of sphericity
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10.2 nTzHTEUoNATAIA NN (Item Analysis and reliability)
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