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## 5272418123 : MAJOR NURSING ADMINISTRATION
KEYWORDS : ACCIDENT AND EMERGENCY ROOM NURSES
KAMONPAN RAMKAEW : A WORKING EXPERIENCE OF ACCIDENT AND
EMERGENCY NURSES. ADVISOR : ASST. PROF. AREEWAN OUMTANEE,
Ph.D.,199 pp.

The purpose of this qualitative study is to describe work experience of
emergency room nurses. Hermeneutic phenomenology of Martin Heidegger was
applied as research methodology. The 12 emergency room nurses who have been
working in a Tertiary hospital at least 5 years were selected by using purposive
sampling technique. The in-depth interview with tape-record was used for data
collection. The interview ended after data saturation. All interviews were transcribed
verbatim and analyzed by using content analysis of Crist and Tanner's method.

The results of research consisted of 3 major themes as follows :

1. The emergency room (ER) is the first front of emergency care including 3 sub-
themes: 1.1) ER as a local fresh market which is very crowded and confusing,
1.2) ER as a garbage can or monk’s begging bowl in which it has to support all kinds
of patients and 1.3) ER is mixed unit of OPD and IPD .

2. Working at ER is challenging

3. Various problems to solve while working at ER including 3 sub-themes:
3.1) Problems flow patients and their family, 3.2) Problems with other units and
3.3) Problems within an ER.

The study findings lead to be a guideline to effective management in accident
and emergency room and improve potential performance of nurses in accident and

emergency room.
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Martin Heidegger (p.A.1889-1976) luindfanyiaudndnyluszazansang
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datsngnisafineiludsinllg “To the things itself” (Dreyfus & Health,1992 $n4tilu
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