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YADA SAMART: EFFECT OF LEADERSHIP STYLES ON ORGANIZATIONAL
COMMITMENT OF GENERATION X AND GENERATION Y. ADVISOR: PATCHARA
POPAITOON, Ph.D., 91 pp.

The purpose of this research aimed to analyze relationships among
transformational leadership, transactional leadership and affective commitment and
to investigate the effect of leadership styles on affective commitment of supporting
staffs at Mahasarakham University. Comparison of different effect on Generation X and
Generation Y staffs was also studied. Questionnaire was used as the instruments for
data collection. The instruments were transformational leadership, transactional
leadership and affective commitment questionnaires. These questionaires’ reliability
was assessed based on Cronbach’s alphas. They are 0.96, 0.78 and 0.84 respectively.
372 questionnaires, accounting for 92.77 percent of response rate, were completely
filled and used for data analysis for which Pearson Correlation and Multiple Regression

Analysis were applied.

The result showed that both transformational and transactional leadership
were related to affective commitment and both transformational and transactional
leadership have more effect on affective commitment of Generation X staffs than that

of Generation V.
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