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ARTCHARIYA HARNKRITTAYA: MARKETING MIX OF CABARET SHOWS AS PERCEIVED BY
INTERNATIONAL TOURISTS IN PATTAYA. ADVISOR: PROF. SOMBAT KARNJANAKIT, Ph.D.,

97 pp.

This research aimed to study Marketing Mix of Cabaret Shows as Perceived by
International Tourist in Pattaya and compare the Marketing Mix of Cabaret Shows as Perceived by
International tourist in Pattaya classified by sex, age and home country. The samples were 400
tourists who watched 4 Cabaret Shows in Pattaya which were Tiffany’s show, Alcazar Cabaret,
Colosseum Show Pattaya and Mimosa Show. The sampling method was Multi-stage
Sampling. The questionnaires were used to collect the data with its content validity was 0.71 and
coefficient of reliability was 0.81 The collected data were use for analyzing Frequency,
Percentage, Mean and Standard Deviation by applying the sample t-test and the one-way analysis

of variance (ANOVA) with level of significant at 0.05
The result revealed that
1. The responders were mostly Asian male between ages 20 -30 years old

2. The responders watched Cabaret Show for the first time, making the decision to see
the show by themselves. The reason for Cabaret Show was to learn new thing. Most of them

stayed at Pattaya for 3 — 4 days

3. Marketing Mix of Cabaret Shows as Perceived by International Tourist in Pattaya was
in high level (X = 3.88, S.D. = 0.41). Concerning each factors, products were highest level (X =
4.27 , S.D. = 0.51) Process (X = 4.16, S.D. = 0.55) Physical Evidence (X = 4.16 , S.D. = 0.62)
People (X = 4.08 , S.D. = 0.61) Place (X = 3.88 ,S.D. = 0.67) Price was high level (X = 3.81, S.D. =

0.67) Promotion (X = 2.82, S.D. = 0.52) was medium level consecutively.

4. Comparison of the Marketing Mix of Cabaret Shows as Perceived by International
tourist in Pattaya classified by sex, age and home country found that the different sex, age and

home country did not affect

To sum up, the differences of sex, age, home country of international tourists did not

affect the Marketing Mix of Cabaret Shows as Perceived by International tourist in Pattaya.

Field of Study: Sports Science Student's Signature

Academic Year: 2015 Advisor's Signature .
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ndildfanses F-distribution
nasInveInudosuuindeaes (Sum of Squared Deviations)
Aduresrdudasy (Degree of freedom)
AndenauInmdsdeesnzuL (Mean of Square)
seAUtEdAYNINEnA

AANs¥eU .05

(asd
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)
2
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)
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ABUN 1 HAN1TIATIZNENBUENIUTEVINTAAATVIINBULUUFRUNY

M58 1 uLariesay AnvugN1aUsEIINITMEnIvRInauLUUABUNY

ANBUENIUTEYINTAEATVIINADULUUFDUAIN  TIUIU Sawaz
WA
¥18 214 535
MY 186 46.5
374 400 100.0
a1
20-30 ¢ 132 33.0
31-40 91 22.8
41-50 Y 98 24.4
50 Yy 79 19.8
394 400 100.0
allaun
mivglsy 77 19.3
MUade 278 69.4
IUwaNIN 0 0
MUDDEMTLAL 21 53
Uasnla 5 13
MIUBLSN e 19 a7
324 400 100.0
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NPT 1 EnwagneUTzensmansuegneuLUUaa AN WU fRey
wuvapuauaulug Wuwee $1uiu 214 au Anludesay 53.5 iAnds 186 Au Andu
Souay 46.5

dlvgfienyszning 20-30 U drwau 132 au Amdudesay 33.0 fo1g 3140 T
Juau 91 au Anlufesas 22.8 91y 41-50 U 1wiu 98 au Anwdudesas 24.4 uazey 50
Wl w79 au Andufenas 19.8 nuddy

Anausuuasunudulnglgidwuieglunivieds d1uiu 278 au Anduievas
69.4 nivglsy 1w 77 au Amdudesaz 19.3 nivseanside 21 au Andudovay 5.3
vIvewsnumile $1uau 19 au Andusesas 4.7 vivewsnlddwau 5 au Andudesas

1.3 muaau waglififnauiuuasuniuiiunatnyidvuensnd
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ABUN 2 HAN1TIATILNYRYANYRANTTUNITYUNITUAAIATUNIAVBIERBULUUHBUAN

HANTTIATIZVTBYANGANTTUNTVUNTWAAIATUNIAYBIERDULUUAB LAY TIUIUY

Y

Ya o

400 A FIdEInTeyavesinouLUUaDUNN UIMATBaY (Percentage) WAZUKANUAN

Y Y

A (Frequency)

M19199 2 91ULALTBYAY NANTTUNITVUNITUAAIATULTH YDILIRDUKUUABUAN FIUUN

AUUTEAUNTUIUNTSUTNNITUEAIATUILTA

Useaun1sadlun1ssuTuMSHEAnSAIUILSA 37U (AY) Sovaz
ASausN 234 58.5
23 ady 90 225
3 adatuly 76 19.0
39U 400 100.0

9NATNN 2 waasliiiuingaeunuuasuaiudiulvgdvssaunisallunissumy
MILAAIATUBIAATUNSA ATIwsN TSI 234 au Anlufosay 58.5 se3adunfie 2-3 A5

U 90 AU Anludesaz 22.5 way 3 ASsulUTIUIU 76 AU Sesaz 19.0 ANuEIU
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M19197 3 TIUIULALTELRE NOANTIUNITVUNITLAAIATULIA VBIHABURUUABUDINTIUN

My Jdlarusinlunisindulavunisuansniuse

Aniduslunsdeaulavunmsuanimunsd 9wl (aw)  Souaz

AnaulanmenuLes 168 42.0
ATOUATY 34 8.4
diew/Auidn 96 24.0
fanuwean 93 233
AUTTBIA 9 2.3
394 400 100.0

'
= 1

NA5NA 3 wandbiiiuingreusuvaeunudiulngidnfdiuslunisdndula
BUNTHARIATULSH dnduladiesies S1uau 168 au Andudesay 42.0 sesaunfe wew/
Ausdn 41uau 96 au Anmdusesay 24.0 daawead 91u7u 93 au Andusesay 23.3

ATDUATT 1UIU 34 AU Anlusesay 8.4 uavAuneaiu 1uu 9 AU AnluSesasy 2.3

AUAIAU



59

M19197 4 FIUIULALTEERE NOANTIUNITVUNITLAAIATULIAVBIEAD ULUUABUATN T16UN

AUVANATILEONTUNTHAAIATUNTA

AT NYANTUARIAULIA 312U (A) oAz
\ensnneu 68 17.0
WlensiSousasiual 80 20.0
Fosmaienluaauiifilssuanudey 122 30.5
\eduiauszaunisellny 130 325
39U 400 100.0

M50 4 wandliiuingneunuuasuaudlngfiivenaiidensunisuanian

UNIA WiedudaUsyaunisivd 911U 130 AU Andusesay 32.5 sosaduidaenisinenly

aounfilasuanuiley S 122 au Aadufeeaz 30.5 iien1siseuiadivi §1uau 80 Au

AaduSesay 20.0 wazienisiniau 68 Ay Anwdusasas 17.0 mudsu
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M13197 5 Fuiulaziosay NANIIUNITINNITUAAIATULIAYDIERDUKUUABUAINTHUN

AN SraaNYINUYnUn lulaaw e

szpzafiviuwinludiasine MU (AL) Soway
Ui - Bunau 36 9.0
1-2%u 102 25.5

3 -4y 138 34.5
5-6U 89 22.2

7 fuiuld 35 8.8
394 400 100.0

91ne5199 5 wandbiiiuindneunuuaeuaudiulvgdszezaifvinuintnlu

Wloeimen 3-4 Tu 91u7u 138 Au Aadudesas 34.5 5998931 1-2 JU §1UU 102 AU Aoy

$a8az 25.5 5-67U 31U 89 Au AnTuSesay 22.2 TU-1fundu 31udu 36 au Anluday

a2 9.0 waz7uduly 971U 35 AU Anndusesay 8.8 muasU
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AU 3 NANISIATIZINVIUAEIUUTLANNIINITAAINVDINITHEAIATULTA LULTBINTEN

v

YBIUNVIDWNYIUIUIYIR

A3 6 ARAsLArdIUTELUUNINTIIU VBIEINUTTANNINNITAAIN VBINITHAAIATUT

L P P T R VL MR A R VL LAV TEV oKy N

A2UUTTANNIINITAAIAVDINTITUEAIATUILSA UL DY

o o . - - STAUNIS
ANYIVBIUNVBINIIUTUIBIALABAINTIY X S.D. o
Sus
Y
AUNEN U9 427 051  wnhan
ANUTIAN 3.81 0.67 1A
ANUYBINIINITIAINUNE 3.88 0.67 1N
ANUAWASUNITHANN 282 052  U1unand
AUUARINT 4.08 0.61 1N
ANUANINLINADUYDINITUSANS 416  0.62 110
ANUNTLUIUNTS 416 055 110
593 388  0.41 N

1nA57 6 wansliiuRe dauUsraunIenNIsRaNAYeInISLANIAMUILIALETD
Wenwesinvesfisruumalaenmsw wudteglusgduain (x = 3.88, S.D. = 0.41) il
NINTUNSIHVBNUIT ATUNAR U9 agjftuizémmmﬁzjm (x= 427 , SD. = 0.51)au
ANNKINTONYBINTUINS Bgluseiuann (x = 4.16, S.D. = 0.62) MMuUNIEUIUNT oglu
szeuan (x = 4.16, S.D. = 0.55) fuypans egluszaunin (x = 4.08, SD. = 0.61) su
FoaM19n133Ind e egluszAunin (x= 3.88 , S.D. = 0.67) fusia sgluseAuuin
(x =381, SD. = 0.67) wagauduasuninain egluseduliunais (x = 282, SD. =

0.52) MUAIAU
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A1519% 7 AefekardIlsLuuNINTEIY YaedIuUTEANNINNITAAIATUNITYNNITLARIAT

UIsAMUNMITUIvestnvieuietuunaluiieaingl aungn i

AUUSTENNINNITAAIAVDINITHENIATUNTA

TUtH 29N NY1V09UNY B NYIUIUIYIR X S.D. STAUNS
1% a L% '3 o Y
ATUNANN N U3

1. muanuduiniey 4.30 0.70 WnTign
2. MSLANINAINUaINAAY 4.24 0.72 WINTan
3. anutaulareynnIshEns 4.41 0.74 WNign
4. PIUWIUYANITHAN 4.20 0.79 170

5. AN ENVDITEELIAT NI TLER 4.18 0.66 170

6. unawvioueafiondnuaiiuvesiiies 4.30 0.76 WINTan
59U 4.27 0.51 WINdgn

9ne5197 7 wanslidiude daudszaunienisnainvesnisiansanu sl
el nvie s U AR UNER Sauet wudwagj’tuszﬁumaﬁqm (x = 427 ,SD. =
0.51) dleRarsansedenuii ANUAUlavRIYANTITHERNS agﬂu‘szé’umﬂﬁqm (x =441,
SD. = 0.74 ) unasieufienfiiondnuaiifuveiies agﬂuizé’wmﬁq@ (x = 4.30 , SD. =
0.76) nsuanadufide agﬂmzé’umﬂﬁqm (x = 430 , SD. = 0.70) NMsuansiinIY
vannmane egfluseduinniign (x = 4.24 , SD. = 0.72) Swugansuans agluseiuin
(x= 420, SD. = 0.79) UagAUMNIZANTDITEEZIATIUNITLANS BgluseAuIn (X =

4.18, S.D. = 0.66) AUAGU
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A1519% 8 ARRsuardILTEAUUNINTFIY VOIdIUUTEAUNIINITNAIATUNITYNNITLARIAT

UISAMUNMSTUTvetinvieuieIuufluiieningl A1usIa

AUUSTENNINNITARIAVDINITHENIATUNTA

TULHINNYI1VRIUNYVDILNYIUIUIYIR X S.D. STAUNS
v v v
AIUSIAT U3

1. §571P1URSBUNTALAU 395 085 11N

2. ANUANAIYDIIIAANLITUTUNITLERS 395 090  un

3. SIANYDIDIMNTHALLATDINL 353 080  U1unand
974 3.81 0.67 uln

9915797 8 wanslidiuds drulszaunninIsnaInveInIsuanIA UL Al asRneNve
TnvioafieununignusIa wu aglusgdunn (x = 3.81, S.D. = 0.67) dlefnsansie
Tonudn ANUANAIYEITIAANTITLIUNTRERNS agluseiun (x = 3.95,S.D. = 0.90) &
sA1URsE TR ag/lusziuun (x= 395 , SD. = 0.85) LA¥IIA1VBIDINTHAY

iwseenu agluszAuUiunans (x = 3.53, S.D. = 0.80) AUAIFU
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A1519% 9 ALRRELArdIUTELULIINTEIN VBIEIUUITEANVNITNAINVBINITLARNIATUILIH

T119991999UNNDRALILIUNITIR AULTDININITININUNY

A7UUSTANNIINITAAIAVDINITHEAIATULTA

Tulio inevanvia L NgIUIUIBIH X S.D. STAU
AUBDINIINIFINIINUY n135u3
1. MLaNAIdEAINAUIYRDNITHAUNG 4.09 0.80 N
2. owudvnsidudonatstieusyaiuanu 3.79 0.95 110
3. @U150AnfalANaNeDINIG iU IBUeRsIn  3.86 1.05 11N

NSFN Aenunediannseting

4. T52UUNSTITLRUAIUSNTNAZAIN TS wavdl  3.78 0.93 110
NANYYDIN
5. ANUNLYDND VaITBINMNITINIINUIY 2.88 0.98 11N

o Yo = d’l’ v vV
MU eNTaURSIINT

33U 3.88 0.67 an

91ne5197 9 wansliiuds drulszaunninsnatnesnIsLanImIuLIAluios
Wevesinvesfionuued suYemenIsinsIviung wudregluseduan (x = 3.88
S.D. = 0.67) Wiofiansansedenuin viaiinsazmnauesensiun aglusgdunn (x =
4.09, SD. = 0.80 ) AU deiio vesdesmenisdndmingvilivinudendotasdey o
Tusgduunn (x = 3.88 , SD. = 0.98) @1U150AAADANANYYDININYU N19DUADSLTN
sl anvneddnvsednd egluseduuin (x = 3.86 , S.D. = 1.05) flowudnsiiu
Aonansrieuseaiuanu agﬂuazé’umm (x = 379, SD. = 0.95) wailssuun1391seidu
AUSNSTaEAIn 9105 waziivanedeamig aglusgAuun (x = 3.78 , SD. = 093)

AUAIAU



65

A13197 10 ARfslazdIuTeLUUNINTEIU VBN UTEAUNNNITAAIAVBINITUAAIAIUN

L3R LUL 29NN E1VRIUNVIDUTNLIUNIUNIVF AUALEASUNINITHANS

AUUSTENNINNITARIAVDINITHENIATUNTA

TudiasningvasnviawngIuIUIvIA X S.D. STAUNIS
AudaasunIInan $u3
1. MsUsenduiusiaedeinguaglngvia 220 074 ey

2. MyUserduiuslanedumesiin 355 087 N

3. ANSALASUNISVELALNNTANTIANANURS 3.37 1.10 Y1unang
4. IANINTTUNLAGBNDSUUATIBUNSRARINS 2,17 0.83 sy

574 2.82 0.52 Yrunang

AR50 10 wana ALY @1uUTEaUNIINISRAIAVDINITUARIATULSAbULLTD S

iimgveninvieuigIuwIIF Muduasunisnain wutegluseauUiunans (x = 282,

S.D. = 0.52) lefansansedenuin Msuszanduiusineduneside eglusedvuin x =

3.55, S.D. = 0.87) myduasun1svelaensansamtng egluseduliunais (x = 3.37,

S.D. = 1.10) msUssnduniusiavdeinguazinsvial eglussdudes (x = 220 , SD.

0.74) wardnfnssuiewiesudnsidrvunsuanals eglusedutes (x = 2.17, SD.

0.83) MUAIAU
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A1571991 11 Alefuazd uleuuuiIngg Iy YesdIuUTEaunIanITnaInYeINITLaNIAIUT

SAlulaaine1veinvied e IuIUIvVIR AUUAINT

A7UUSTANNIINITAAIAVDINITHEAAIATUTA

TudlssnnevasinviaaigruuI¥f X S.D. STAUNIS
14 v Y
AIUYARINT U3

1 wmthidiyadnnmin duuduudala 4.14 0.76 aly

2. tnfiaunsadeansleviateniwn 4.10 0.79 170

3. AMULTDLFLIVDIUNLENS 4.02 0.89 170

374 4.08 0.61 an

NA1519N 11 wansliifiude duUseaun1anIsnaInveINIsLanIAIuULIA luiled
Tme1vestnvetgnuInId Auyaaing nudteglussauuin (x = 4.08 , S.D. = 0.61)
A a v i v Y aa a Ao & v ] I 1Y) -
dieia1sansedenudn Wmthidyadnamigd duuduudula egluszduann x = 4.14
S.D. = 0.76 ) Wwmthiianunsadeanslinaiuniw egluszauunn (x = 4.10 , S.D. = 0.79)

wavauiiveldssvasinuans aglusediuunn (x = 4.02, S.D. = 0.89) anudy
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A151991 12 Alefuazd e uuiInggIu YesdIuUTEauNIan1TAaInYeINITLEAIATUT

LSRRI N E1VBIUNVIDUTLIUIUIYF ATUANINLINDDUVDINITUSAT

AUUsZAUNINNTAAIAVDINTITUEASIATUILSA

Tuliasnneg1vanaaigIUIUIBIR X S.D. STAUNIS
ATUANTNLINRDNVBINITUINNS $u3
1. §N159AWFIVS DR NAINUNINBES19USTEINA 4.19 0.83 110
Tunslausnns

2. 1ASBILUULNTNANAUS AT AU EL 4.09 0.79 170

3. 11597U azeaUasaduiugnAfiunSuusng 3.93 083

4. ANUNTPUVRIBIAUTENOUVRINITUARS (Uas & a1n)  4.45 0.71 WINTan
593 4.16 0.62 11N

91nA51991 12 wanslidiuge drulseaunnsnisnainvesnsiuansatusaludio
finenvesinvioniloruunnd fuanmadenvesnisuinig wuitegluszdumn k=
4.16 , SD. = 0.62) Waiasansietonuin AuNSeuveI0IAUTENaUTBINITLENS (Wad &
\Eeq) agjiuizﬁwmﬁqﬂ (x = 445 ,SD. = 0.71 ) finsdauaadennussiufiiioadns
UssenAtunsliusnig eglussduunn (x = 4.19 , SD. = 0.83 ) LA3DIUUULI NI
Tusmsianumuizay egluseduinn (x = 4.09 , SD. = 0.79) wazdlu1nsgu dze1n

UaoadeiugnAiunsuuinig egluseduuin (x = 3.93, S.D. = 0.83) muanu
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A13197 13 Aefslazd U s LUuNINTgIU YIE N UTEAUNNNITAAIAVBINITUAAIAIUN

LS UL D9 N E1VRIUN VDU IUIUIYF ATUNTLUIUANT

AUUSTENNIINITAAIAVDINITHENIATUNTA

TullosnnegvainviaigIuIUIvIA X S.D. STAUNIS
ATUNITUIUNIT $u3
1. Hanusasilunisliusnig 4.19 0.61 170

2. NMSHERIIAINUATIADLIAN (ASIRINANSIIAY)  4.14 0.74 170

3. 319UNITIANIT AR a.16 0.71 110

374 4.16 0.55 uln

91915797 13 wansliiude drulszaunienisnanvesnIsuansaIuLsslugios
FWenvesinviea eI funssuIuns wudregluseduinn (x = 4.16, S.D. = 0.55)
Fofiansansiedenudit fanusimsilumsliuinng eglusedumn &k = 419 , SD. =
0.61) S1AuMIIan1suans agluseduun (x = 4.16 , S.D. = 0.71) LagN1SHAAIIANATID

1381 (HFTINIUAITIET) agﬂuszé’wm (x =4.14 ,SD. = 0.74) MUY
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Aaudl 4 nan1sAAszidayanIUAnTILLATTLEUBLUZHBNTYNNITUAAIATULSA LY

L3INNE

M15199 14 SIUWUVBIFRDULUUABUAIN AINARTIULAZTOLEUBLUZABNITTUNITRAAIAIU

LSALULERINNE ILUNAIUNITHBUAIDINUANUA

Q’mamwuaaumuﬁma‘uﬁﬂmu

AMUAAIULAZTDLEUBLULAD - o o
Uanawda (n = 12) 37UURRDU

ANSHEANIATUILIA L ULIDINNEN
Luvdauny (Au)

1. spnbidnisuansnldmasiasuanufousnnnitil 5
2. senbiaunsaduluaeguivainmsuansuuniila 6
3. egnlulnsuansianfelIfiuaesUiulnuans 1

PAIDINNITAIUNISHERNS



70

AAUN 5 NANITNAFIUANNAFIUIIUIY

anvagasEIINIAMansvestinviesigIuunnANuand 19t uinase n1sTuIdI
UILAUNIINITARIAVBINITHAAIATUILIA LU BINNENVDIUNYID UL IUIUNIVIR NANFA19A U

FUUNALLNA D18 UaTHHALU

] = ~ o v | o a
19190 15 LLﬁﬂQﬂqiL‘Uiﬁ‘UL'V]EJUﬂ']iiUEa']u‘UﬁgagJV]'Nﬂ']ima']G\IGUENﬂ'WiLLﬁ@QﬂquLimi‘ULNBQ

NNYIVDIUNVIDINYIUIUIVIR D ILUNALLNE

WA < S.D. t P
Y1Y 3.86 0.41 -1.12 0.90
AN 3.91 0.42

P>0.05

a A P P o v | &

INA15197 15 WeSeuliigun1ssuTaIuysEaunIanIsnaInveInIsHARIAIULSH
TuLii999i 199NN WNLIUIUIYIR ITLUNAIULNA AI8ITNISNAFBUAT (t-test) WU
ARBULUUEBUAINTTNATILANGNSTY TN155UTduUTEaun19anITnAInYRINITHANIATULSHA

Y

TudlasimenvesinviaaieiuIuIw@ Nlukansineiu
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M19197 16 wanINITUTEUNEUNTTUTAIUUTEANNNITAAIAYBINITHANIATUSA LU B

WNEITDINBUNLIUIWIIIR TIWUNAINDE

n1sfuidiudssaunig

SS df MS F Sig
N15AAN
AMULUTUTINTENINNGY 0.36 3 0.123 0707 055
Anuuwdsglungy 68.64 396 0.173
U 69.012 399
P>0.05

NN 16 WolTeuifsunsusdinUszaunIsnIsnaInYeINITLANIATULTH
Tudlesimewesinvisaiieaumnni suunmueny Iaeliislinneinruudsunumadien
One — Way ANOVA wuin faeunuuasuaudiflengfiunnsinedu Sn1ssuddimuszaums
MseanlunsTNNIsHARIATULIAnNNs Ui vestnvisniisrununmAludiesiven il

LANANIAY
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M13197 17 Uanen1siUTeuiieun1ssuidulseaun1anIsnaInveInIsuanInuLsalules

Mg 1vetinviotNgIIUIYIR I unMIUYTE N

n1sfuidiuussaunig SS

df MS F Sig
N15AAN
AMULUTUTINTENINNGY 1.067 4 0267 1551  0.10
Anuuwdsglungy 67.945 395 0.172
U 69.01 399
P>0.05

NNeedt 17 WeiSeuifisunisiudiudstaunisnisnainueansuansaTuLse
Tuidlesimevesinvioniiorununmd suunaugidiun lneldislnmgiauulsusu
M7 One — Way ANOVA wuin fmeuuuuasunuiifgiidiunfiunnsiistu n1sug
drudszaunieninainvesnisuansarunsdluidesimervesinvionisruiunvii il

LANANIAY



73
unil 5

d3Una aAusENa uazdalauauue

A15I98L389 NNSTUSAIUUTLAUNIINITAAIAYDINITHEAIATUILIA LULL DIN N1 VD

Y

= 1

tvioaflerununud fingusrasdiite Anwndiudszaumsnisnainluniseunisuaniaiun
SvestinviesfisnnunAluiionine) waziflewSeuifisunsiuidudszaumanisanann
ye3nsuansmUsAluilesimewesinvioniioruiunmd nssuunau e o1y uaz
AlaN

v
[ va o [

nausdegatun1svinITeluasell Ideiiudeyadin dnvoaiieruiunvid 31uiu

400 AU NUIVUNITHEAIATUNIALULE DR 4 Wi ToA Anlvilydimen lrasadeuly?

'y} [} 1 & o a 1 &
iMen dangdleInmen wazdlugnlyiinen

1%
a

A A A awv g & A va o v =8 = v 1%
w3esonldlunsidensal Ae wuvapunIuigideaieluainnisAnwrAuaid
av o a 1% o a = o &
BNEns kaznuITeniiieates lnswualu 4 neu lnslisieasidenvauuuaaunny Gl
Ql' < ::l' LYY ¢ &
paun 1 WuluvapunungInuanwuyn1NUTzenseans iWuluvgeuniulany
Unuuuidienmeu (Multiple Choice Question) lailf e 81g Uaznildnu 911U 3 o
=i d, a4 o a ' = @ %
MouN 2 1\ Ul uUdeUnUAEIAUNGRNTTUNTFUNSHARIATUL AT YT 1T
wuuaeunuUanslakuuidennau (Multiple Choice Question) taud anunfaalaidivy
UszaunsallunisSurunisuansmuse gididrusalunsdaaulalivinusunisuansaiud
156 IMAHATIYINUADNTUNMSLEAIAUNSA kagszaziamvinwintnlulesiven 91w 5 Jo
- [ c{' LY ! y £4 Y a [ &
noud 3 1Juwuvasun Ui fuduUTEaunIaNITnaIn 7P’s lawn Aunansioe
(Products)  @1u51A1 (Price)  AUYBININITINT MU (Place)  AuduaSUNITAAIN
(Promotion) $UUAAAINST (People) AUANINLIARBNVBINITUINT (Physical Evidence)
AUNTEUIUNT (Process) tnemsintayaussnmduniniaty (Interval Scale) lnedlinaust 5

SeAUVRIALABIY (Likert Scale) 31uu 27 U8

ABUN 4 AUARLAILLALTBLAUBLUEABNITYUNTLANIATULIA MR MEN 71U
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a |

lnefignssgand 5 vivu L udnsi9aounnunswestuudouaIl 1agfiansanan

9

v

ATUATIVBIMUUADUNINMEITATIRARUAURT LT (Content Validity) laevAndedl
ANABAAGBITENIIAIINAUTRgUIEASA (100  lanaindy 0.71 waantun

WUUEDUNINNINNSNAdUANNLNND (Reliability Test) lagvinnisuanuuudsuaiy

Ao

Ifudsznsniidnvaeadeiunguiieg1diuin. 30U Ao Unviodig WAL,

AAUTEAIULS AL ETIA LADY S0 W3DUN LDADINITUIANANUSLENT AU DI UVD

wUVaEDUAY (Ol-Coefficient) U89 AsauUNSA LaglamAiasauulsALeaani windu 0.81

A o

ATAUTIVTINTOUA vy ﬁLﬁU%’ayJaImlﬁwLﬁumimmﬁﬂé’u%’umau TnguBAINY

Y

Y 1

Pufienngneviuuasuauiilulnviouiisrwiuimfnsuniswanniunsdluieuine

[

F1U3U 400 AU FITLaTUIBUALILITITaBuAReINUIngUsEAsATRtlUUaRUY 35N13

fudaya nasnaufanisiunuuaeunundufiumenues Ineszerldsses 1 Weu szning

[

- = A a o 1Y < v &
ounguniau Safeulquiey 2559 lagduuniuiutoyanadl

Pvhilyd iudeyaluiuduni-ans 50 ¥a uaziuias-o1iing 1w 50 Yn 59u
u 100 4o

U 1 16 [ ¥ v v s s U s a € o
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Questionnaire
MARKETING MIX OF CABARET SHOWS AS PERCEIVED BY INTERNATIONAL TOURISTS IN PATTAYA

This questionnaire is part of Master’s Degree in Recreation and Tourism Management,
Faculty of Sports Science, Chulalongkorn University. Your answer will be essential
and only used for the present research study.

Part 1 Demographic Information

Please put a tick ¥'in the box [ next to the answer of your choice.
1. Sex
1 male O Female

2. Age
[ 20-30 years [ 31-40 years | 41-50years [ >50 years

3. Home country

] Europe L] Asia L] Africa L] Australia
] south America [ North America

Part 2 General information about cabaret shows’ viewers behaviors

Please put a tick ¥'in the box [ next to the answer of your choice.

4. Which cabaret show have you visited?

] Tiffany's Show Pattaya [ Alcazar Cabaret Show Pattaya

L] Mimosa Cabaret Show Pattaya [ Colosseum Cabaret Show Pattaya
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5. Have you ever seen a cabaret show (in Thailand)? If yes, how many times?
CNo, this is my first time. [ 2-3 times [ more than 3 times
6. Who helped you make a decision to see the cabaret show?
] By myself ] Family [ Friend/ Acquaintance
Crour guide O Local people
7. Why did you choose or want to see certain cabaret shows? (Choose one only)
[ To seek relaxation [ To leamn new things
[ To be part of popular cabaret shows L 7o gain new experience
8. How long do you stay in Pattaya?
O Day trip 12 days 34 days
[ 56 days O »7 days

Part 3 Marketing Mix Factors

Please put a tick ¥'in the box [ next to the answer of your choice.

5 means strongly agree
a4 means agree

3 means unsure

2 means disagree

1 means strongly disagree
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Marketing Mix Factors

Perception

qa

3

2

1. Products

1.1 The show was popular.

1.2 There were a variety of shows.

1.3 The actors/actresses’ costumes were elaborate.

1.4 The number of shows was appropriate.

1.5 The period of show time was suitable.

1.6 The attraction was unique.

2. Price

2.1 The ticket price was clearly informed.

2.2 The show was worth the ticket price.

2.3 The price of food and beverages was reasonable.

3. Place

3.1 The show’s location was easily accessible.

3.2 The travel agent helped with the reservation.

3.3 There were various channels for ticket purchase such

as the Internet, phone call and e-mail.

3.4 The payment methods were convenient and various.

3.5 The ticket purchase was reliable.

4. Promotion

4.1 The show was publicized on TV and radio.

4.2 The show was publicized on the Internet.

4.3 The promotion included the ticket price discount.

4.4 The special activity was held for free tickets.

5. People

5.1 Staff was friendly and helpful.

5.2 Staff could communicate in various languages.

5.3 The actors/actresses had great reputation.
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Marketing Mix Factors

Perception

a

3

2

Physical evidence

6.1 The venue was decorated in a good atmosphere to

attract customers.

6.2 Staff’s attire was suitable.

6.3 The service was of high standards, safe, and hygienic.

6.4 The show elements, i.e. light, sound, background,

were ready.

T. Process

7.1 The waiting/processing time in services was in good

time.

7.2 The show started on time. (According to the

schedule)

7.3 The order of the shows was reasonable.

Part 4 Please provide some insights and suggestions regarding your experience

with cabaret shows in Pattaya.
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