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## 437 78371 36 : MAJOR NURSING ADMINISTRATION

KEY WORD : ORGANIZATIONAL JUSTICE/HEAD NURSE — STAFF NURSE

EXCHANGE/ORGANIZATIONAL CITIZENSHIP BEHAVIOR
SUKAN CHAINARONG : RELATIONSHIPS BETWEEN ORGANIZATIONAL
JUSTICE, HEAD NURSE — STAFF NURSE EXCHANGE, AND ORGANIZATIONAL
CITIZENSHIP BEHAVIOR OF STAFF NURSES IN HOSPITALS UNDER THE
JURISDICTION OF THE DEPARTMENT OF MEDICAL SERVICES, BANGKOK
METROPOLITAN ADMINISTRATION THESIS ADVISOR : ASST. PROF.

SUKUNYA PRACHUSILPA, DNSc. 147 pp. ISBN 974-17-2222-2

The purposes of this research were to study organizational citizenship behavoir
of staff nurses, and investigate the relationships between organizational justice, head
nurse — staff nurse exchange, and organizational citizenship behavior of staff nurses
in hospitals under the jurisdiction of the department of Medical Services, Bangkok
Metropolitan Administration. Subjects consisted of 333 staff nurses, selected by simple
random sampling. Research instruments were organizational justice, head nurse — staff
nurse exchange and organizational citizenship behavior questionnaires. The
instruments’ Cronbach’s alpha coefficients were .72, .96 and .89 respectively. Statistical
methods used to analyze data included mean, standard deviation and Pearson’s product
moment correlation coefficients.

Maijor findings were as follows:

1. Organizational “citizenship behavior of-staff nurses in hospitals under the
jurisdiction of the department of Medical Services, Bangkok Metropolitan Adminstration
was at the high level. ( ;2 3.92, full scoreis 5)

2. Organizational justice was positively and significantly related at the low level
with organizational citizenship behavior, at the .05 level (r = .228)

3. Head nurse — staff nurse exchange was positively and significantly related at

the low level with organizational citizenship behavior, at the .05 level (r = .173)

Field of study...Nursing Administration....... Student’s signature............ocooin.

Academic year...2002.............ceeiiiinnnn. Advisor's signature...............cocoviennn.
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characteristics) @ N 4 2914 (Task characteristics) AN <BIANIT (Organizational
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Organizational justice : The search of fairness in the workplace.

New York : Macmillan :11
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1.1) H#1F 950 (Reactive theory of justice) tNaadasiunisiiyana

a A A o g =< I a
Wﬂqﬂqﬂmqgﬁ@ﬂﬁu@ﬂqv\l‘ﬂwqi UAARN mﬂqqiﬂiﬂﬁ‘u@gqﬂﬂmﬁ??ﬂ

9

ey



34

1.2) {AE9IN (Proactive theory justice) tNeadasriungAnssuiynna
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2) ARANUNTLUIUNTUASAWLUANN (Process — content dimension)
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