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PASUTA PHUNYATHIP: INNOVATION OF PRODUCT LIABILITY PREVENTION MODEL FOR
FOOD PROCESSING INDUSTRY IN THAILAND. ADVISOR: ASSOC. PROF. DAMRONG
THAWESANGSAKULTHAI, CO-ADVISOR: PROF. SAKDA THANITCUL, Ph.D., 282 pp.

Product liability law causes a burden and a greater risk to entrepreneurs. They have a
responsibility to prove the safety of their product(s), prevent defects, and provide a remedy when
damage/faults occur. This is particularly important in the food processing industry, where the
damage will directly affect the health of the consumers. This study aims to find a prevention model
for entrepreneurs in the food processing industry to prevent the liability from the Unsafe Goods Act
B.E.2551, and to create an innovation from the model. The study is performed by using a qualitative
method, by way of literature review and an in-depth interview with one purposively selected sample
plant; the legal factors are then synthesized compared with the entrepreneur’s safety system. After
that, a product liability risk prevention model for the food processing industry can be created, and
developed the Product Liability Risk Prevention Program. Such program is classified as a process
innovation.

The innovation model and innovation program are carried out to collect the product liability
evidence and confirm the safety actives according to the regulations, and to ensure that the products
are not defective products. Risk management is used as a tool in this study, to indicate and warn of
product liability risk. The program collects the data in a digital form. There are so many positives from
using the program, such as the ability to determine the completeness of the documents easily and
quickly, the length of time needed to collect the data, and the minimal space required for its storage.
The program shows the degree of risk in a color code form, warning the user by e-mail, and reporting

the user under the user condition, which means that it can be traced back.
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7. Communication and Consult 7. Information and Communication
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2.4.3. NTOULUIAANITLIINTAMNIAEN (Risk management framework)
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5.1.4. WARNAAINNIINAR (Output)
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Proposal Form for Legal Liability Insurance from Unsafe Product

- AUDIDIUSZIUITE (APPICAI) 1 1.t

fiaguasuaien)sziuie (Address of Insured)
THTFUN (TEL ). TATET (FAX. oo e WEDSIE. e e
 HAATATTIDTUTETUIY © .ottt T

. gafivveadueronlssiusis (Type of Business)

{ v v @ 4 s a a )
A ?Jﬁmmmﬂimuﬂmmmmuqmﬂ (Year the Insured started operations) :

a Y o e . .
. szanganiveadueienlseiuny (Business Entity of the Insured) :

| 1Ana (Individual) | ﬁ'"l»l}}f‘l-l’rf’m (Partnership) Cusiin (Corporation) O u%'ﬁm'mvm (Joint Venture)

. gafivveaduero11sziuie e (Business of Insured is) :

O dnda (Manufacturer) O] f§1m1ire Disteibutory 01 éiveds amporteny [ 819 (Others) Tlsaszyy,

) v @ A a - a ) PR RE ] v 5
9 Fﬂ.mﬂlﬂ1ﬂi:nuﬂﬂlﬂu"]’ﬂﬂﬂﬂ1i T‘IiﬂﬂTﬂﬁ'31]f“]ﬂWSﬂuﬂiBﬂﬂuﬂ1ﬂ1ui:Uzl1aW 10 1J ﬁiallll D1u1ﬂ§ﬂllﬂl (Have you acqulred or

merged with any other company in the last 10 years? If so, please provide details) :

Py

AMFBRIVIT WTDRIDT DN (YERE) 1sivuiscusvistoss toissviiossiinssvsivesasisn s ins s s snoisstonts

UTENNUDIHAATUNT (ProdUct RANZE) T -..eveeeeeeeseeeeeeese e eeeecese et ee s ene e

£l T
. (1) ngaudisivaziBuananiusnanuainga dunszuiumsedan visdimitwlaoduemilseduds TUsauuuenaisuuzii

Auidae (Describe  ALL  products manufactured/processed or distributed by you. Please provide product brochures.)

; ’ »
2) il’m114?]%vj‘ummﬂ‘ssﬁuﬁm‘%’uwawwaﬂﬁwﬁﬁ (How many years have you been manufacturing/producing this product.) -...........1l
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10. NS aTwazBuavemdnt LR EnHA viei e Tavduetenlsziuiy Tidnnan nazeTurumiqra (Describe any products
that are no longer manufactured or distributed by you with reason and when they were discontinued.) ©........cooeieroiiiiiie e

1. waadusiivziensziudniludulsznouvenandnaion wiailunanduaiduiogl (Are the products “end products” or

*component parts™ of an end product? Please: destriber) s asssmss s iortssses e ot bt sen e e s s R

a o o 4 o ' ,
12, waadwsiveuaewssiudoiudnalizaouiielFiueimanulan 1518 nieide wia'll 6115 nsunliswazidua (Are any

products sold as components for or use with any aircraft, missile or watercraft? If yes, please provide details.) :..................

13 duaenlsziufoilugoonuundasuaiiamania i (Are all of your products designed by you?) :
D 1o (Yes)

O &hily ni_mmi?mmm:i;uiﬂammunﬁnﬁm%(lfno, explain and please indicate who are the products designed by).

14 nypuARwoAvIBHaRiuaiinGa e wiodahlinnieluszes 2 Wik Filaniv nagildo’l (List all products manufactured,

sold or distributed for the past 2 years as well as for the current and upcoming year for each of the following markets/area in Thailand) :

- L[ — LR —— W.A..orrrrk CURRENT LK. I—
Waanwal (PRODUCT)
LAST 2 YEARS LAST YEAR YEAR NEXT YEAR

dadruvaaimitenolulszma nazasesnliia)szima 71 (Proportion of sales locally and exported, if any.)

goavioneTulsznmg (Local) | daoen’ly) (Export to)............. danon’ll (Export to)..... ... danonl1) (Export t0).......o....

Y% Yo % Y%

dnansanudunieadiniy
wﬁwﬁmﬁﬁﬁaaan"lﬂﬁa D T (Yes) D 3% (No) D 1o (Yes) D hiht (No) D Taf (Yes) D hint (No)
atlszmsidae (Cover Export?)

a o o 9 o Yo ¥ A YA A o sdad - o 4 A o o« ad o
15. (1) 11ﬂ"lﬁTl’lﬂilﬁu"l‘ﬂﬂﬂﬂﬂﬂﬂﬂlsu“ll'ﬂ"ﬁ’ﬁﬂF_}l‘]ff)NﬁﬁﬂﬂlWWlllHﬂN‘l‘\luﬂﬂL‘W'LlUﬂ1ﬂﬁi§m1ﬂﬂﬁ\i‘ﬁﬂﬂ'ﬂﬂﬂﬂl"ﬂﬂ"ﬂlﬂﬂﬂﬂ')‘lﬂ 1Y anan
v v A 3/ ° ] ¥
YNIUATUITUHAVDIHUNUDIHUIY il Talsamuena1s (Are there contractual agreements e.g. hold harmless agreements entered
into with importers or product purchasers that go beyond the typical purchase order agreement?:

D b Bt (No) D 1 muenm v (Yes please describe and provide a copy.)
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@ Auaenlseiudvdnims 1ifuasosdaduionie i (Do you require Vendors Liability?) :
O hidesnts Vo)

A . .
O deams Tlsandavanazswazfonvaafuny (Yes, please provide details oF VEndors.)........oo...m.ewervveemmsoesossnssomoensnesees

- & & R T
16. (1) NTAUDFVWATZUIUMTATUUNUATHHAANUN 'i’HJTIQf'I'liYIﬂﬁE]'LINamﬂmmTﬂUFi'\JE]LDHJﬁtﬂUﬂEILDQ H%‘ﬂuﬂﬂﬁiﬂﬂuﬂﬂ njan
v
U WBNUAEIUARUMIA T UNTAINA1IT19AY (Describe the product quality program control operations of the Insured including
any internal and external testing conducted on the product(s). Please provide a copy of procedures/Teports. ). ... wriormremeisirsmnsirees e

(3) wanfuvaduoolsziufvudaznaniaaiinas giumsedanuines grumssanuazanulasaisve wszma Tnonse li
(Is each product subject to, and do they conform with Thailand manufacturing and safety standards?) :

Q il No)

D il NTNT21 (Yes, please specify standard.). ..

= a4 wa ' "
fimafuswazBeavesduiinaaiionmsassaoulszianiali (Are records being kept to trace all products?) :
Q@ (Yes) a (No)

=)

8. nnmslimuunimiedsnsldgndeaaziinledi wioudusdasusinieli (Are appropriate and understandable instructions

Y

provided with the product?) :
O 3 (Yes) O it o)

Ao o A Ao A oy - aoomce o d A oay a o @,
19. umuuzmmi"hmaﬂnmm‘nqnﬂaumznmmauamamama LHazuaaInaarannumyn ma'lmﬂu'lﬂmummgmw Aruad iy
=1 Yy a w

4 @ i A o Y ' g %
Ay 1nanfuaiihlafeduananeniaiumsldudasiasinia’la (Are proper and adequate warnings and labels satisfying

applicable standards affixed to the product so those potential users will understand the hazards associated with using the produet?) :

O 1 (ves) O i o)

20. imssulsziunanduailag ilindoundaiasiniely d1il n0185110 (Are any product warranties supplied with the product? If
VoS, please desCribel) v irr v ernn ave oo T e T S Y B T R VR

21 wanfusiiiengms 1dnualn@uninila (What is the normal life span of the product(s)?) : ..

22, asgnusEmlsziudvenidnniolfiasnisneeganuduaseanuiuiasenansuainie i (Has any insurance company

cancelled or refused to renew your products liability coverage?) : O 170 (Yes) s (No)
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23. !ﬂﬂﬁﬂ']ilgllﬂ%ﬂ\‘lﬂ'lﬂ'u1“311’]@]!!“1!1‘]??]%5"Iﬂ\ﬂulﬁﬂ_ﬂ'ﬁﬂ;ﬂ11n!ﬁﬂﬂ10ii11‘EiUNaﬂﬂm"ﬁ1ﬂ¢| muﬂ"l@’{uuzﬁmaﬂnmﬁuuqmm
3 =1 - o ¢ a o 31 a Aw ¥ o - o
ﬂimﬂﬂ?'lﬂﬁz!ﬂﬂﬂ TIMNUIUHANM TUNINAVUY ﬂTiﬁfﬂj‘FﬂWﬁuqﬂﬂﬂﬂllﬂuﬂU\lﬂ']i‘]f'lia‘: HASHAAITIWASIDUAYDUNANI T

1Aazl) (Have there been any reported incidents or claims filed for any of your products since the products was introduced into the

market? Please provide details including no. of incidents, paid outstanding and description of incident(s) for each year.)

.
24, AuneilizSannud@smeamude 22 aumgueannudsieiu1dTumsudly nieUiudzandimieli (I tere is prior loss

history, has the cause of loss situation been corrected?) :

O ves O nhii o

25, njanldswaziBoasurguasnndenie 15U MseENIUURANAIA ANTUAANAIAIINMIAAA 11AN15139T I M Tdauiiny
ANANTTOUE (Please describe the cause of loss. Cause of loss could have been design error, manufacturing error, lack of maintenance,

exceedingaf design lImite ) e rovs s Es s s s s R S

26.

e ¥ 4

27 nuudaneaziBeavaamsdsziudsanuivaannmi 1wdaduaiianuduasesagluilagiv aganuuudminsusssd

sziuiva (Please provide details of your current Products Liability Insurance. Kindly provide a copy of the poliey.) :

UTHNUT2NUNY (Insurance Company) : ..

'h.lﬁl.lﬂﬂ'lq (Expiry date) :..

¥
v w

(D05 TUAY (Premium) ..o

o

uiinaduaio aliounda (Retroactive Date)

o & o a  d 3 do  a " 3 o ¥ e %
naussplseuseduiuon O Hnasifufame (Occurrence Basis) nia [ 1dinaaiTuiFuniaq (Claim Made Basis)

Twazideafigvero wiziuibdeamstenlsziuiy (DETAILS OF NEW INSURANCE REQUESTED) :

28 fuiuiiieanuiuAnideams (What are the Limits of Liability/Indemnity that you require?) ©...........cooouviiniiniieiinniinnnnn

oy o ooy o dy oy e v o %) H ¥ooa g a & 9
HUYITA ﬂiﬂlﬂlﬁ!’“@lﬂ?ﬂfﬁ:ﬂunuﬂ'ﬂﬂyﬂiWﬂﬁzlﬂuﬂﬂﬂﬂﬂﬁluiyﬂﬂiﬁﬂuﬂﬂ”'lnﬂ')“.lﬂﬂﬂun"lllﬂi 2710 ﬁiﬂvl“ﬂ"llniﬂﬂi?Jn?'lﬂﬂzlaﬂﬂﬂiﬂuﬁﬂi]uﬂﬁ N

aoundoyatiedi1d vl wazdoaiuenmslsznon

P T R IR
ifenvesiiiUANE N TN MTUazduaiunalizneugynuls: uiy (un)
Imeumaminsiuamnueimnde mndenssziviuUniatonanuia nleunasvonnudilunio oxiinalidaaniianduludio: Faw3inilans
" . o & "
vendndyanamilszanangunenianazmdivdinns 865 nazewyHrasmsawmanTmaun1d
IMPORTANT NOTICE

Pursuant to Section 865 (1) of the Insurance Act, 1992 — you are to disclose in the proposal form, fully and faithfully all the facts which you know or ought to know,

otherwise the policy issued hereunder may be void.
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1 naaudsatiuanysal B4 wuuiinsna1nd miu SMEs nagnainaniieu
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AAIVNAUUIANANUATUUIALIDN, N.A.2553.

2 Phunyathip, P.; Thawesangsakulthai, D.; and Thanitcul, S. Thai Product
Liability Law and Food Industry impact: Proceedings of Business and
Information, Business and Information 2012, Japan, 2012: 1387-1397.

3 Phunyathip, P.; Thawesangsakulthai, D.; and Thanitcul, S. The Role of
Product Liability Law on the Mechanism of Food Safety System in
Thailand. International Journal of Innovation, Management and

Technology 6(2012):799-802.
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