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Research Title: The Civilian's Point of Views on Electing the President and Senate Members
of the City Municipality in Chanthaburi Province

Researchers:  Associate Professor Dr. Suttanu Srisai
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ABSTRACT

The purpose of this study was threefold: first, to study the civilian’s point of views on
directly electing the president and senate members of the Chanthaburi City Municipality (CCM);
second, to study crucial factors that effected to the civilian's satisfaction on all public services of
the CCM; and third, to study the suddenly needs of civilian that rested in the CCM area. All 300
subjects ( from 377) or ?9.58_bercent from cluster random sampling were participated in this
study. Data were analyzed by computing frequency, percentage, mean, standard deviation, and
Stepwise-multiple regression correlation. Research results were as follows:

1. The last electing senate members of the CCM, most of civilian (71percent) went to
elect the CCM senate members; 58 percent electing a group of Chakapet Jit-ngamsujarit, and
33 percent a group of Sunthorn Jiemsakul, respectively. The 5 first causes of electing in each
group were: 1) like them; 2) attention to do works; 3) good persans; 4) suggestion from family
members; and 5) good works, respectively.

. 2. Fifty-one percent of civilian knew that the new CCM senate members would be elected
in January or February 2004. Most of them (82 percent) expected that they would go to elect the
CCM senate member-:;. 59 percent electing members with local politic groups. The qualifications of
the CCM senate members with the 3 first civilian needs were as follows: 1) attention to really
solving local problems; 2) understanding problems of civilian and community; and 3) giving civilian
with participation in hearing, sharing ideas, anvt_:l solving problems. It also found that those
qualifications of the CCM senate members were in local politic groups of Chakapet Jit-
ngamsujarit (61 percent) and a group of Sunthorn Jiemsakul (27 percent).

3.  Thirty-nine percent of civilian knew that the direct election of the CCM president

would be occurred in January or February 2004 (approximate 61 percent unknown). The
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qualifications of the CCM president with civilian needs were: participating with a local politic
group; receiving undergraduate degree; and having the 3 first following crucial behaviors: 1) attention
to really solving local problems, 2) solving problems fast, and 3) understanding problems of
civilian and community. Most of civilian (63 percent) indicated that Mr.Chakapet Jit-ngamsujarit
had all those gualifications. It was also found that 63 percent of civilian would elect the CCM
senate members in the same politic group of the president candidate.

4. As a civilian satisfaction on the CCM services, most of items were at moderate level,
except community clean and garbage disposals were at good level.

5. Three variables (civilian participation in auditing the CCM works, community clean
and garbage disposals, and civil library services) were crucial factors on the civilian satisfaction,
could explain the variance of the civilian satisfaction at 67.50 percent, significant at .05 level.
The civilian participation in auditing the CCM works was the best predictor (41.40 percent) on the
civilian satisfaction.

6. The 5 first suddenly needs of civilian were as follows: 1) managing flood protections,
2) garbage disposals/street and road cleaning, 3) seriously against drugs, 4) seriously
managing traffics (traffic light, parking vehicles, strict traffic regulations) and keeping and saving
life and assets, and 5) building and repairing the narrow streets (roads) and helping occupation

development/increasing incomes, respectively.
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| 1. mnAauasnguinmiunauni (Attitude)

1.1 ANNMINEYBINAUAR

YHEg WwYNa (2535: 12) nanin viruad niemlunndwingufe Attitude 11970

- mmaud “Aptus” lahi Iudsaazmanzeay dnidluanuvanuuesinh Atitude fie i

E - MIANDBNUDIAUILT 1"1!\1‘1]\11! ﬂﬂﬂﬁﬁﬂ'l‘ﬂ‘ilﬁii]

ﬂiwmmty Q338 (2526:1-2) NAIN nﬁuﬂmﬂummwa mmgﬁnmmqﬂﬂanuﬂam

N WM yana Faupe M3 @aUMIEl HazDuY satehiifiasaeentsendaanin
e aa 1 A A A

paalanlinedaniladala

Y1 NIASTUTINY (2543: 7) MWanumuieh “haun@” wuede anuidaiinda ne
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thy aantiumsfine $udu viruaansennuaamuausanldoumlasladielidssaumsainniu
fin unz InuAIABS (C.V. Good, 1959: 48 & H.H. Kendler,1963: 572) namadwiud viruaa
i o ar c} - L7 [ ar
duanunanonieunszuaaseonludnuusladnuuenilshssativayuniododuyana ol
wnanufatazdaumMsalueeensedalen
AN (Katz ,1960: 163) NA1I1 “Niruad” winods anuidnfiszyey wie liveu uay
o - A A A 2w @ w & a &4 A A &
anuddanieanuidedeeiinetadnyue ansatunNuduuTvesdwnilahliaefanily
: oo =] T
YosH woz wWesW (G. Murphy, & L. Murphy) Uiag 119f% (T. Newcome, 1937: 887) iuh
o = = -1 ar 3 - P
“Peruaa” nneas Samansennundenlumsiiiudionse limualsdudledamile
L8 1 3 o = =2 : d
Mo 1A (Thurstone, 1982: 531) NA1IN “NAUAR” MWD HATINIINUAVDIUYYY
A o -y -y ar 1 ﬂ' L] -y B "
hnfunuisn ond AnuAa AUNT MR NREN MsLAAERATIATUMIYAUAAR (Opinion)
9 ] - | ~
A4 (Norman. L Mun, 1971: 77) Warummned dlunnuddn uazami@ediuvesynnai
= .a! o a at - =Y & = a W Cog A
fidedewes Yana aounsel tazdoiuslan lumensensuniolfasdatinaildyananioun
aaanlRninneuauss
NNLURARYBINTIRIAIRINA A INIRTUaNNNINgYRY “Yiruad (Atitude)” lunis
ﬁﬂ‘mmm'n mmfmLlh:ﬁm'a*ﬂmmsawmaﬁhwummﬁmmmnﬁnmm gon fie AnwiAniinga
. vennuAamiuveay 1wy wiudie lifiudas veu Thiveu f fudazaneuanaetuniamilousy
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o = ¥ ¥ o = ] &
LU NAMISAT (2541 :236) NA1D1 NaunAveswmnsomisldily 2 dszianfe
Ry virun@ia T (General Attitude) Maned am’mmmwmmﬁﬂmmunﬂﬁﬂmaﬁﬂﬂ Fanilsly

ﬁﬂ}lﬂl"ﬂ’l’li‘] wu msuodlaniundd (Optimism) uﬂﬂﬂﬂn'ﬂﬂUﬂﬂlﬁiuuﬁl Hﬂ’nﬂﬂﬂlﬂﬂ’.]ﬂ‘uﬁﬂ‘ﬂﬂu

winogluianiiiy daumsuesTantuiy (Pessimism) yenamonTsinAaRuy Fafiey

= [l e q‘: :‘n’ o = o -y ¥ 1
wageglundienadu  uaz 2) MruARRWE (Specific Attitude) Viruadlsznntiszinuannnn

mndszanusn wdunnuidniinfededle yanala aommsale Tesmwzidiueiien 1

-;_;.:‘s’i’luﬁ;ﬁuﬂﬁ;.mznﬁ‘l'ﬁﬂ 2 dszamiinnuseldnanming Blu 2 dssiamusnudaualuieiigesnts
il lvedundudeiu S lduondudute 2 dssandie 1) FeuaREeinu (Positive
nvitude) urmddnilndnlundivensu wiud uazveudmilidla uaz 2) vimuadEedia
- (Negative Attitude) Hunauddniinfaasstudwiuirunsatinie Tenvaedhillumelid T
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1.3 UNINNVLINAUAR

il uANY (Daniel Katz #1elu 9152y unalnem, 2529: 590) AATIBILNUINYDS

isun@a 13 4 Usemisae

1) msfumieldau (Adjustment — Utility) 19U nsaifisIweudINnoauBIAen Y
ABINTUDIT

i 1 ot ‘ag ] L} u‘r
2) matntlesnrmidndieg (Ego— Defense) 1 adwirundvuieintlana hisun

{ ad v o oo &
mannuidn nistnilosnues ielidevuuinnaiu

3) AISUAAIBONFIATIN (Value Expression) 13y  Idvirunddhuaisetelumsdile

funadou Tasmssausaudeyninuadudaadon

14 MTIANAUARA

o o 7] 1 a ar 1 ] ar = a o
mSanaunfaseda ldvarsuuuuandon lFiuunsnaeldun wuvnasdauuudifsd

gnasiasuumesa lay Amunsainninnonganssuvesyaaaiug 18 msdavauagenmld

g o
 wanouuueatl

A § ot ar =
1) Scaling Technique iHu3ntlsh1F avieund fiog 2 uuufe
=" r-w-1 qﬂ:‘l =) or L] 4 4 .ﬂ.
1.1 35909 QNTA (Likert Technique) Wu3shivuldtununsnaomnnigauuumiiei
sonluuinzadelas suila ARSR (Rensis Likert, 1932) iNAT13AULLSIWAZIUY (Summated

Rating Scales) Ulsznoudanilss Tondeq fusazalss Tonvesdgnueneuiaasniud dnoomn uiseen

:-__ﬁ'lu 5 sesufe tiudaoethada whude moq Tuimudae oz hisiuguedists mslfinasTavauna

an {.ﬂw o o i 4 { 4 ¥ o
_ inddsatienseldfusmoude 1dun sansofiszaseunquiteminiauleldednherns dnjun

o

uf' SouiouiuisSaneuaduuudue

1.2 35veemesaInu (Thurstone Technique) 'mu%.,ﬂimﬂaumnﬂ‘mhﬂmm sz

- 1020 sz Tommdesnnndniu fifgnmadeussdeutaassziuanuAatiugeg A8t muasue13de

o d 4 A { 4 4
. fmuaity Scale Value FauSuAunN 0.0 93 11.0 A sz Tond hinawelunniigadesliluisanuidn

ifunme (Neutral Statement) Feogluszan 5.5 sunsiads 110 FuTumgegaiidhilsz ToaNanels

" mnﬁqﬂ '

2) Polling Technique Shinswiiadonlsyansy ghumsuiinmddnluiSeniuq ethalsths

¥ ] v ]
_danannesiinnlddumsiendavesnssanmsiisanseines lsndulszmnay wavesmsndudos v

L %uagnmﬁmsqumauw mmunqumamauuq'mveannﬂunnymv‘lﬂ

3) Questionnaire 1Hums e ummYsTIInIMTenguAIBdnIuiiudIenTe liniy

fw Anfeliid wismsaousweoniiiu 2 uuw A 1) Fixed - altenative questions 1HufmamAaw
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Y4 . & ; 5 4
U amzmzetashlud aeuauSesfionnriniy uaz ¥) Open—ended questions tHlufmouiiile

= a a o - ) = v ar 1 ]
TomalifnsunaasmmufadunuAuudnhanufamiunieanuidnvesaudiannniangug i 1

I.g = ¥ 1 M A -
aaniuiinnmidnedn linelivrunaeuls

15 msahaazaaniieunlasinuad
g Sundiew (2540 244 — 245) A ilesninvirunARanamsBouduozmai Wy
 Uzoumsaildusyana ssthusiionaivinnatiaeinsld ssilszneuiifeninademsaiae
F T e e R ] 1) AUFITN (Culture) FAUTISUTINENAABFInVOIYAAAYNY AU Faud
 fmnsunseisnehlfider Jausssuvesnanng  uandieiueen’y Gunnasounsa Tsadou
T aniutun Tudeny Sng Tnavied Heansudnen SemSwademsadieimnAnady 2) asedd
(Family) aseunauihuumdwsniousuly @ndouinmsmnauie Saisnnauniigalumsadi
fmealdudifn aneasunsgnieirundlumsduiudialfudyasvosmu 3) nduifiou (Social
. Groups) Lﬁnﬁmﬁmm‘smm&@ﬁ'ﬂﬂf}mﬁwgqswiaﬁnq o2 1851Bnswanmen mﬂﬂdmﬁﬁumﬂﬁxﬁm il
mredndesmsmsteniunniey desmsfusizihiozanudumasnniouds tuifefndeemss
ﬁﬂsﬁmm 4) Ynanmw ( Personality) Anvaizynannmianuduiuinieldninaderinunive
ﬂﬂﬂamﬂmﬁﬂuﬁ'u wanfiseuesndany wannildeay winveudy nSewandowulten wwiivaund
himioutu  imundusetimefivSuganAomnladld  dtuniduhumsiieshyagaam
doufty e iz msAounlasirund 1l 3 Ussms Seiide
E. 1) ¥n%2u ( Persuation) ﬁuﬂﬂmi‘luﬁ:"mqumnﬁﬁmﬁnﬂ%’uﬂqqﬁﬁuﬂﬁﬂ?mﬂ%uuﬁﬁuﬂﬁ
vosuidulml nisn83usuuzih venid nieldsunudifudui
B 2) maldon gy (Group Change) mailAsunguiinademsadavrundvesynnaun

S t:: - a =y i T =Y 1
| anlumnsznldsurinundussyann envzasulldsunguaindnguzeiyld

. 3)mslamanyude ( Propaganda) ilumstnyiuliysnaiunaulenieiuilaumsads
datlana Tnaiq

[
E
'.

[ W
nstdsunlasirund oz 1dwasdlsivegdussmlszney 3 Uszms Ae
' o W , . o S ' o I -
L ) mudoniud (Selective Perception) Auis19ziuIudeiiuiuiingansuauriniu wn
e himnzauiuay auszdasenlyl felisufiiuies

——

¥) MINANMBY (Avoidance) ﬁ‘uﬁﬂﬂumas%"u1ﬂ1§aﬁ1ﬁquw?ﬂu§&ﬁé’fmms;ﬁqﬂ»fu
- dwdsiinziuianmuyndusauyanass hivensy

0 f) anfuayuueangy (Group Support) yanafiszauaudiIuzeglungylangy
ﬂﬁaﬁ'lﬂﬂmnﬁmﬂ?;uuuﬂmﬂfju“lmi msrilnnuguiezdssauanuduiouda

e
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1.6 Uszianveniaund

S = ' "o = ' ¥ =

W oAvauna (2524: 158) Aa1vh viruadaunsaumialdeenithu 3 Usziande

1) MiAruAAMIIIA ( Positive Attitude) Aluvruadfidminanaldiaamgdnssyludud
| A A A o d'l" P Y = -] r-) W
- feynaa Faes1mIedane Tudluiuguialunseeniuanufaruniedeyalviq
! o - Lt o ar - 4 LL— ] A
_ 2) MAUARNIIAY (Negative Attitude) 1iurirund nionnuidni hifdeynaa 599317 30
: 3 i o 3 i ar aor i—'-.’ ) - AJ L] i
- fieq dndaduiautuanulinely Wirusdludwautissnelditaendvululivesynaa ililg
1 o = . 4 o ' A e 1 1 =1
- mimuagdnduluGedne ulzdlitinnudh v ludoniustndeanin

ar A‘; ot b 1 ] A 3
3) YirunRTuRY (Passive Attitude) Hhuvirundndunatn il lumananieay dinends
[ a o & & gy L] 1 2o A
_ ypanene hilinnufawluSeniunenla  dulweinficwqununanuielnanioransenuiifiai
: 4 Y S w = w 4 n’:
- HiBvAvBaNTAIUINEIN T BIILY
: Tuiirunaana 3 Uszianil yanaenzlifivnlssnnfvamSenawidssnnsdui 1diuey

g g 4 4 - Lo A ' 3 i
- fenudiusdluSesnnuge aawidniinda wiemilouduq Nlideyananiedeves msnsvh

4
WA IunISel 1A

uugiif 2 nvesmsifavesiinund

dszaunnznl

M RIAY

Ugasm

| NITUTAIYHA

= o
AYIUARAMMY

» : 4 a
Nnuugiisana iy ldnh Haunafiaendud (Objects) 1A i Yszaumsel
TMansaazmeden anuiniyanadinedud nieenoziiluanuduniznunmaesuaiiyanality

A H ar =3
| ieanmmaedanunnanaulsiysnaiianag uazaim miag A1d
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2. InRaueznqufinmiumnlonisaetn

21 AanNuWINEvBINMsUnaseiestu
nsinasesiesdulugivesmalnnsesames (Local Self Government) iiluiSonii Ay
L. o ¥ ar - o ” = 5 3 YA = 9
finuffuetanniuuuifauazngug lumsnszeesng (Decentralization) lwiFesil IhinTmnnsdnss
3 ¥
paavatey lalvnamane13dsi
i 4 2 b
yind iMoswsa (251813) Almmnemsnasesiesdiufie mstnasesniguanaiuey
a Y A o £ ' 5 a A a -: o 5 blyq
swsbinTensznednnelimissnumsinasemiestuniiadu ninvdnmsnssnedunelal

¥
C smmlumsilnases  sausSuRaveuanua  wseusiesneau lumsuSusmeluveuwasiuie

E P e b4
mmmzmmmlmmmu‘nn*mm'l%muﬂgumu

Jun Swnansny (2519: 4) ¥l msdnasestestiu mnea mstnasesly
imzmsnszaennuedeisy ldueumnelifesduitues  welvilsznanludestud
Temelnnssuazumsaiedudsaues feaussanudosnsdmusuves)synaylufesdu
Touguiuledndsenda fuszansamuaclivssiniransanuanuilszasdvesdsensy Tay

A 1 9 a 3 3 a z Vet 3 A T )
lﬂﬁ‘l‘l'.l'l‘ﬂi :m%u"lmmnzmaﬂuuan %$7l§"l1.|ﬂ’3']11ﬂEIQﬂ"l‘.i‘!lf)wi?lﬂﬂﬂuuu‘]vlﬂﬂﬂ'ﬂuﬂﬂﬁﬂu HLazeauU

mmgnﬁ'miaﬁmﬁmfu Taefisudszunuveaues uaslidasslumsuTmssuneaunls
| sz asgnidnmns 252s5: 7) Biaowmneh  mstnasestesdudiuszuuns

ﬂnﬁimﬁxﬂurmﬁ'ulﬁmmﬂ1ﬂﬂ1‘3ﬂs:mtjf’hmam&m-nlﬂmﬂwm%"s waz Tanfefiezifamshmii
' UnnseaResdu Tavawludesiuiun mﬁmﬁf‘:ﬁazgﬂi‘i’ﬁé’i’:mmﬂmqﬂm%'jn'm uantsmelums
fmuauTowes uazaiuguldiinml§ia Wiy luawuTonsvesauies

Usgnda narnoas 2526: 10) 1&susmanumanuesmsnasesiosauesinimms

!?,_:(ﬁ.i\jf_’l’aﬁhﬂﬂﬁ:.’_tﬂﬁ"l%ﬁ\&‘f;
F ) Fifon 18 Joudu (William A. Robson S10lualsznda nahesd, 2526: 10) W8¥aammaneh
E msnnseefieaty manoils matlnasesduniliwenlssmaiiitasy (Autonomy) lumsifiandhi
murinas anudidasz lunsd§iianthiteedes bimnwdinansenudes ey lasvesdy mstz
- ovimsUnaseaestuiildyaudiisnnsesillas eednsilnasestestudidnsaningming (Legal
Rights)  uozfinanmsfisufiu (Necessary Organization) etz Tom{lumsuiianhfivesesdins
tnnsesfpsdiuriuies

2) Waon gelan (Wiliam V. Holloway 81 lutlsenda naxmesdh, 2526: 10) nan “ms

a o H [ [ = o
UnAsBIAUIBIUBINDIDU” Inehie BeRnIshlomvamiuey Jlszmnsaumdnnusinsimua 13
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