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##5178637239: MAJOR SPORTS SCIENCE

Keywords : Factor / International tourist / Backpacker / Decision
WIKUNDA PATTARASOPACHAI : FACTORS AFFECTING DECISION MAKING OF
INTERNATIONAL BACKPACKER TOURISTS TOWARD TOURISM IN THAILAND
THESIS ADVISOR : ASSISTANT PROFESSOR SUCHART TAWEEPORNPATHOMGUL,

Ph.D. 126 pp

The purposes of this research were to find factors affecting decision making of the international backpacker
tourist toward tourism in Thailand. The subjects in this study were 400 international backpacker tourists . The research
was conducted in 4 areas: Bangkok, Cholburi Province (SAR Pattaya), Chiang Mai Province and Phuket Province. The
questionaires were used to collect data. Percentages (%), means( X ) and standard deveation (S.D) were employed to
analyze the demographic profiles and behavior of interrnational backpacker tourists and factors affecting tourism
decision making of international backpacker tourists. In addition, t-test was used to analyze the factors affecting decision
making of international backpacker
tourists classified by gender. One way analysis of variance(ANOVA) was also employed to analyze the factors classified
by location of country, age, level of education, annual income, marital status and occupation. If
the results were significantly different at the .05 level then scheffe’s method would then be employed.

The respondents were male and female closely ,ages 21 — 30 years old,various educational backgrounds,
average annual income with 3000 US Dollars and above,various marital status, and various occupations. The majority
came from Europe.

In term of tourism behavior,it was found out that the majority travelled to Thailand for the first time,with the
holiday purpose of 2 weeks . Travel information acquired through internet surfing from various travel websites. In
addition, various websites were also used to book hotel and rental cars. Their expenditures ranged from 501 US Dollars
or more for each trip .  The cultural and natural attractions were their destinations . Furthermore, they tended to
purchase tourism packages and activities from travel agencies. It was also found that the majority had intention to return
to Thailand for tourism purpose.

The overall factors affecting decision making of the international backpacker tourists travelling in Thailand
were found to be at high level as follow:  tourism experience and attitude( X = 4.10),tourism preparation( X =
3.91),tourism motives( X = 3.86),tourism needs( X = 3.79),tourism expenditure( X = 3.78) .and tourism travelling(

X = 3.65). However, tourist’s decision making in term of various sale promotions was found to be least affecting
their overall decisiion making to travel to Thailand( X = 3.61).

In comparison of factors affecting decision making of international backpacker tourists classified by location
of country, age, education level, annual income and occupation were found to be significant differences at statistical .05
level.
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QUESTIONNAIR
FACTOR DECISIONOF INTERNATIONAL BACKPACKER TOURIST TOWARD TOURISM IN

THAILAND
Instruction : Please place a check mark (/) in the box and fill in the blanks.
PART 1: PERSONAL DATA
1. Location of your country
() Asia () America
() Africa () Europe

() Australia

2. Gender
( ) Male () Female

3. Age
() Under 20 old ( )21-300ld
( )31-400ld () Over 40 old

4. Level of education
() Junior High School ) High School
() College/Business School/ or Vocational-Technical Training
() Bachelor’s Degree () Higher than Bachelor’s Degree
5. Annual Income
() Less than 1,000 US$ () 1,001 -5,000 US$
( )5,001-10,000 US$ () More than 10,001 US$
6. Marital status
() Single () Married
() Divorced
7. Occupation
() Student () Government /State Enterprise Official
() Military officers / Policeman () Office employee/Office staff
() Laborers () Housewife
() Executive / CEO () Retired

() Unemployed ( )Other.................
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PART 2 : TOURIST’S BEHAVIOUR (Can choose more than 1)

1. How many times visit in Thailand?
()1
()3

2. What are the reasons for visiting Thailand?
() Vacation
() Honeymoon
() Entertainment
() Seek the knowledge

3. Whom did you travel with?
() Alone
() Friend

4. How many people traveled with you?
() 1 person

()3 people

5. How long have you planned to stay in Thailand?

() Less than 1 week
()3 weeks

(

(

(
(

)2

) More than 4

) Business
) Festival
) Shopping

) Meeting and Seminar

) Spouse/ Partner

) Family/Relatives

) 2 people

) More than 3 people

) 2 weeks

) More than 3 weeks

6. Where did you obtain the information about tourism in Thailand from?

() Friend/Family
() Television/Radio
() Travel Agency
7. What type of accommodation did you use?
() Relative's house
() Guest house
() Bungalow
8. How did you travel domestically?
( ) Bycar

() By airplane

(
(
(

) Newspaper/Magazines/Tourist Guidebook
) Internet

) Convention/Travel exhibitions

) Hotel

) Homestay

) By motorcycle

) By bus
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9. Which type of recreation are you interested in?

() Natural attraction () History attraction
() Cultural attraction () Sports and Health attraction
() Entertainment attraction ( )Other.......ccven..

10. Through which means did you purchase product or services?
10.1 Ticket
() Travel Agency () Booking
() Airline business Operator () Other....................
10.2 Accommodation
() Travel Agency () Booking

() Accommodation Business Operator

10.3 Car Rental Business
() Travel Agency () Booking
() Car rental business Operator
( )Other......ocevvvnen....
10.4 Tourism Activity (Cliff climbing , Diving Etc.)
() Travel Agency () Booking
( )Other......ccoovvvuvn.
11. How much is your budget for this trip?
() Less than 300 US$ ( )301—-400USS
()401-500US$ () More than 500 US$
12. How much did you actually spend on this trip?
() Less than 300 US$ ( )301-400US$
()401-500US$ () More than 500 US$
13. Are you planning of visiting Thailand again in the future?

( )No () Yes ( ) Not sure



PART 3 : WHAT OVER MAJOR REASONS WHY BACKPACKERS CHOOSE THAILAND AS

THEIR DESTINATION?

Instructions: Please rate the following items and mark the (/) symbol in the table.
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Items

Level of importance

Very
High

®

High

@

Mode
rate

3

Low

2

Very

Low

@

1. Promoting tourism market

1.1 Various sources of information and tourism data

1.2 Tourism information provided by Thai
governmental agency such as The Tourism Authority

of Thailand

1.3 Availability of travel brochures / information(such
as map , tourist attractions and the restaurants) at the

airport.

1.4 Availability of travel brochures / information(such
as map , tourist attractions and the restaurants) at your

accommodation (hotels / guesthouse / etc.)

2. Traveler’s demand

2.1 Service from airport staff

2.2 Proptness of the immigration system

2.3 Security system of airport

2.4 signs and directions provided at the airport

2.5 Security system of your accommodation.

2.6 Convenience of your accommodation.

(Internet access , Restaurants , etc.)

2.7 Taste of food

2.8 Cleanliness of food

2.9 Decoration of food
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Items

Level of importance

Very
High

(C))

High

@

Mode
rate

(©))

Low

2

Very

Low

¢))

2.10Healthiness of food

2.11Availability of English / international menu

2.12Uniqueness of the products

2.13Creativity of the products

2.14Variety of the products

2.15Hygiene level of your accommodation

3. Attraction for tourists

3.1 Culture and Tradition

(such festivals ,Floating Market , local lifestyle)

3.1.1 Unique and interesting culture and traditions

3.1.2 Architectural buildings represent culture

civilization

3.1.3 Various forms of arts reflect the culture

3.2 Historical sites (temples, museums, ancient

remains, historical national parks)

3.2.1 They represent history of Thailand

3.2.2 Reasonable — priced admission tickets

3.2.3 Cleanliness of tourist attraction

3.2.4 Availability of information and services

3.3 Natural tourist attractions

3.3.1 Cleanliness of tourist attraction

3.3.2 Security system of tourist attractions

3.3.3 Abundance of nature

3.3.4 Accommodation assimilates nature environment
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Items

Level of importance

Very
High

(C))

High

@

Mode
rate

(©))

Low

2

Very

Low

¢))

3.4 Recreation and Entertainment

(Such as zoo , amusement park , cinema , etc.)

3.4.1 Cleanliness of the place

3.4.2 Security system of the place

3.4.3 Convenience of tourist information service

(Maps travel)

3.4.4 Reasonable ticket prices

4. The decision for visitors

4.1 Accommodation promotion

4.2 Restaurant promotion

4.3 Airline promotion

5. Cost for tourists

5.1 Cost of accommodation

5.2 Reasonable ticket prices

5.3 Reasonable prices

5.4 Goods and souvenirs prices

6. Prepare travel

6.1 Education information before traveling

7. Travel

7.1 Convenience

7.2 Safety

7.3 Punctuality

8. Experience in travel

8.1 Culture and Traditions

8.2 Historical
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Items

Level of importance

Very
High

(C))

High

@

Mode
rate

(©))

Low

2

Very

Low

¢))

8.3 Natural tourist attractions

8.4 Recreation and Entertainment

9. Attitude of visitors

9.1 The excitement of travel

9.2 The novelty of travel

9.3 Fun travel

9.4 Impression of tourism

Part 4 : Suggestion
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