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SAKOWDUEN SATHUM: A STUDY OF CONVERSATIONAL DISCOURSE BETWEEN PSYCHIATRISTS AND OUT-PATIENTS IN
PRIMARY PSYCHIATRIC CONSULTATION. ADVISOR: DEBI JARATJARUNGKIAT, Ph.D., 362 pp.

This research aims to study the conversational discourse between psychiatrists and out-patients in primary psychiatric
consultation. The research proposes were to study 1) structure and elements of conversational discourse on primary psychiatric
consultation based on conversation analysis(CA), 2) language strategy in conversational discourse in primary psychiatric consultation of
psychiatrists, out-patients, and patients relatives, 3) factors that considered by psychiatrists in the interaction with out-patients and

patients’ relatives in primary psychiatric consultation.

Research data was collected from voice records and transcribed based on CA in 84 situations of 10 psychiatrists from 5
psychiatric hospitals in Thailand, the criteria for psychiatrist admission depends on volunteering. The voice recording was permitted by
related persons by written notice and was approved by ethnic committee in human research. For out-patients and relatives were
selected by volunteering with anxiety disorder, depression, and stress disorder identified, their age from 20 years up to 60 years with no

specified gender or marital status. All of the participants’ name, family name, place, date, and time were made up.

The research result found out that the core structure of conversation included conversation starting, proceeding, and
closing. The primary psychiatric consultation for new out-patients consisted of 10 steps included starting conversation, asking for purpose
of visiting, inquiring on symptoms and medical records, inquiring on related information on symptoms or metal checking, inquiring on
causes or factors of disease, disease diagnosis, treatment and medicine planning, let a patient make an inquiry, appointment making, and
farewell or conversation ending. The prominent point was a step of disease diagnosis because it will be found in conversation structure
with new out-patients only. For the primary psychiatric consultation for old out-patients who have improved symptoms consisted of 9
steps included starting conversation, purpose of visiting mentioning, inquiring on symptoms and medical records, inquiring on major
symptoms related information or metal checking, making a self-evaluation and inquiring on medicine side-effect by patient, treatment
reviewing and medicine adjustment, let a patient make an inquiry, appointment making, and farewell or conversation ending. The
primary psychiatric consultation for old out-patients who has no improved symptoms also consisted of 9 steps almost similar to
improved patients but the difference was inquiring upon causes of unimproved symptoms and daily life of patients. The conversation
structure of old patients will be proceeded faster than new patients. Moreover, conversation between psychiatrists and patients could
be started by old patients. The research had found 7 of adjacency pairs included greeting and responding, asking and answering,
explanation and responding, advising and responding, ordering and responding, negotiation and accepting / declination, and farewell and
responding. The research found that highest amount adjacency pair was greeting and responding and the dominant adjacency pair was

negotiation and accepting.

The language strategies of psychiatrists on purposely meeting were used for correct information inquiring and confirming,
information providing for patients or relatives to make them follow or relief and being friendly with patients or relatives. The prominent
of psychiatrists’ language strategies included repetition, return questioning and questions repeating. For the language strategies of
patients on meeting were used for main idea providing, correct information confirming, information minimizing, self-protection, being
friendly and psychiatrists convincing for a permission. The prominent of patients’ language strategies included information expansion,
storytelling and repetition. The language strategies of patients’ relatives on meeting were used for main idea providing, correct
information inquiring and confirming, information minimizing, self-protection, being friendly and psychiatrists convincing for a permission,
conversation continuity, and needed conversation participants to follow. The prominent of patients’ relatives’ language strategies

included information expanding and storytelling.

Factors which perceived by psychiatrists for interaction with out-patients and relatives consisted 4 variables included
symptoms, age, status and gender, the key factor that psychiatrists had to consider first was symptoms because this could affect on

patients’ diagnosis and treatment.

Department:  Thai Student's Signature
Field of Study: Thai Advisor's Signature

Academic Year: 2017
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“A connected speech or writing

..... connected discourse occurs within a particular situation — whether of a
person speaking, or of a conversation, or of someone sitting down occasionally over
the period of months to write a particular kind of book in a particular literary or
scientific tradition.”
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Usgn1s Ae 1) USaanillasesasranvainuang(Discourse forms structure) 2) USaaninig

] ¥
a a a = 1
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(Overlapping talk) @nSnisaunun(Floor) n1sunsndesmiiliifeadestuimdenisaunu
(Insertion sequences) N15USUWA(Repair) n1snandesrifiassasdnIelifisuszad
(Preference/dispreference) MsBuLasnIsIUTadalinitiation and closing topic) \iefnY
unaununfiidusssumd Tnenisanedondussnusuasdydnvailndfeatunmiilias
1nitgn

Y

sEUUNSUABUNARNTYA(Turn-taking) Wudnuwazianigveganiinisiasuigyn

[

(Transition relevance place-TRP) ﬁﬂg al

1. dwanudagdudenduaauselilundnvenuy guaaulagduaziemennauay
Tiaausieluilununye
2. mgneaudagtuldladenguaauselumensyavselvidyayudue {3

aAa a A

aunupuduiiansidensuendudnanusioly auninaneuagladnsneu

Y

3. ildillasidenauemaniniguaaulagdungann guadagduanunsanesely

Y Y Y

loan

[

INNYANETT WPz IaNNsaAIANSaATazAnTule fall
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1. Azilfyanusgluwsiazasy
2. gniimsugaiunainu wansamanisalladn nsugeiuynaziinuludls

YNN1IFUNUN

& &

3. pdanuRsuiietu eradululudnuuzeinge Ae

[ '
= A

N, Yadus Miaduiledinisiudeudgng 15en3 gap
| = da X 4 ! o a % = i

v, ranudyuiiiaduililyganinisifsuiigye Sendn lapses

A, PAuReudsietundsaindiefignidentiseunn Jsoraidunszlad
Soan Wuen viselinelauazdeinisuanseendienislidnn Send

silence

AdeeA(Adjacency  pairs) MaNg f’faaﬁﬂﬁﬁé’ﬂwmzlﬂu@j LU 01U-RBU VINNIY-
Vinne ve¥es-nauiu/Ufids velne-5unisvelny udu lwnasvuazuend(Schegloff &
Sacks, 1973) fmundnuadesidssani fail

n. eglnadaii

AAUATAUNU

U

.

ey

[
[y 1 1

Aautududiunsniazdiunans

pd)}

.
1. wugiu wu vinme-vinme W@aau-nauiu/u]es
dnvazertsaivsnaelasueAdingnidaln giesrlidnludetedlnddn

Y Y

(% = o Y] [ 1% [ 1o
i wszenadimauaunans wazlidndudealugiuausly
nsinsuvsenisitaiged(Pre-sequences) finavegluguvesdioyd 1w NsTuwy
1 « o alll 1 1w v, 1 a 1 2" P % g.)/ ¥ o g v
1 “uvia Tutlnludeiiaeds” neunaglugillemnilurilavesmsaunuiiug deudld
Unsewiallnuseiiusendi attention getters 1“0 “Slalnwuzay” “Fedn” “1ee”
“U7 FIUMINITNANMNTEAINDELTUNN0E19NDUNLIIAZV0 509 LITDaAUININUDITAUNTT
AnANni Msinsudeldatuuilefued fuiausssuuasauatinauy
nsweagaumieu(Overlapping talk) visneda weAnssulutiaInanaafeun

WineauAnTY uilinsvgayaunug awiiligaunnidndadanianuleuanniuly g

FngsineneNeEIUnaUnEIse i lAAnY e iwedulfaunious fu
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nmsunsndeefliiineitesiuimidenisaunui(insertion sequences) WUuau il

AMULASATRITUNITAUNUY WATAMUTNTUADIUNTATULT 19U ASeDuLAsInTINTFANg

YULNAAIEUNUT hazdasuanelnseniidonau

n3Usuufi(Repain Wunisnandmadiduadesnisuilufnaresmuies Weddnin

Y

o A N

degAnyneenlUlidaiau i 2 dnvug fie self-initiated repair #io &

Y

adugisunisuile

Y

o w & A

douA1veInuLes Inglldsusudssloaniedrdniiieliidnlednedu uag other-initiated
repair @ Jiladudunsndernudnanluvuziduanney wWensivaeuindrladsfiguayes
ol vi3aadnauluussnuliddila TuussnunisuSuuil wélvey, 1993) lananilin
o 1d aa dl' 1 = [ 14 = a a :é’ 1 [y 1 b4

nsuiludAadunaisnisdeansegramils ilmadvaAniintuwazidunistesiulal v
FaunawnInTu vieasinsuiluduiisanisveteyaiiaduintuy

nsnaMtesAANIUssasrnselulsUsyasa(Preference/dispreference) n1snau
ANLBEINTIUTELAUSENI BUAMTITUSEaIA(Preference  utterances) WAN1SWANLAYY
wsonsnaelsnd1sliannisneunguan1anisaingils 1Sendn aeelifieUsvasAnie
deamidlanwuzAtaw(dispreferenced/marked  utterances)  anwuzYaIosAINLUNS
Useasd LU MsvganiuszezUas n1sWaRe nsegn Mstianduds viesudiusn1sildnd
fnala

A3L3ULAENNFIVNNTAUNUI(Conversation opening and Conversation closing)
maUauasnistanisaunundudaiiintunnasslunisaunun goamaununinagldnissen
#(summons) FaUsENaUAIENITENIU(exclamation) NI5YINNIE(greeting) N1TLSENYIU
(address) wagn1sisenauaula(attention getter) LWOLEAIAUUTEAIANALLSUAUNUIAY
v = Y Ay o v ) = i | a
Hou wavdwuilduignanasiilagldnamaneiuluseasidendely diun1sUansaunn
< & ad v v v I v ay o & | a
Jutuneundelvigaunsiuii guauseasdaglinisufduiusauanas awnsouusnistanig
aunuieenlu 3 anway Ao n1sUaLuURIU(abrupt  closing) Ao N1sUansaUNUILagl
I Taunssuiineitesiunisenal Mstauuuiseudie(simple closing) Ae N15NEALAZE T

a

NANNAIBIANAAUNUALAY 1-2 HaA NISUALUUNIN

[

U(elaborated closing) Ao HnAuAZET

Y

T¥naisaumualuiun1snansan wadwaziinasnlafadadunnInnaun1sAIUNITAUNUT A
Y Y

aunudeladenisdnldtesamizonin daunoulanisaunui(pre-closing) Tt
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FUIWNAHATDINITIUNTAUNU e lgaunndndesunsiuin mnkidseddaniasyanese

Y 9

avzlananiAenan

Y

e

nasnurndlazauz lauslassadnsusaandinanlusiiuazasa(Byme and Long,
1976) FdlaAnwUsuanvselassaisazeasrusenaulunsnsiadnuilae agulassasisiay
99AUsZNOULIMULNLA A9l

/ Problem presentation \

. J

~

Data gathering
- History taking

Physical exam

Diagnosis

\ Treatment /

uNuNINA 1 lassasnauaresrusznaulunisnsaasnuilsnnuLuAnYed Byre and Long(1976)

lasea$1enenanithundnsiinumunen1s AT IEnunaun U111 TLumg (Paul

Drew, John Chatwin, and Sarah Collins, 2001)  d1mu1e@a 3F3AT1ERNITUHFUNUSH
¢ o o 19 o A

anvangvesyransnnsinnduaziUiglun1snsiadnvilse lnsanzdesmnlilunig

doasuavn1sUdunusdauanstianisdnadutunisdsanvesdsiuaunun vinliiu

ANURINENAREAIMIaNgANTTUTULEneen UsslAudAgidesnseninlun1sitAsngiun

aunulunisnsiasneilsn 3 Useiau fe Usziaudl 1 desmillddoasieiauniwiiazeiay

MY WzdesAvMsoaiuAse s dunsuansliiung Anssuned seufinainvans

(social actions) Usgtiui 2 tesmmsonsnseyifidienlosiudinuyesngfngsu(sequences

& a a

of actions) Fududenuansliiufsnainvesnisaunun uasUsziauf 3 N13UsINgUes
sULuumMaNsalNAnTY ansnsavihuewsnisaiiensaiiaduludwudiely wagdsauaunn

faanunsanInn1saiNavensUSauRusla
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PNuIAnYeIlnITenddyrateaudeinaiuaItedy liungnseunuian

Nusrudanlun1sAnwunaununlun1Ins1as Nl sAMNLLIARUS AN IAT1E iulaain

NAeselUll

'
o

wadasu(Heidi E. Hamilton, 2003) 33813849 “Patient’s voices in the medical
world : An exploration of accounts of noncompliance” Huamiddeildnsevuumnan
Inemsidenlesseninandnsuinermansmsunmdiunnfnsuniwmans THuuse
fuaalasainnisinwimsaununluaaiunsaimsinwilsadaloweslugasd 1980s
aydernuanansolumsyaainuansevuduaues Sdufesendonssuiumsinuiienisls
AMUSnE NsdoansUosunnduazneIIa wagn1sIBIAsINNguaUn U sBunesLin
sioulul 1999 usfiaduldthnseunnAntumAnwnmsdeasseniunmsuazitioseiies
lso1g3n3Tu lugruednarwmeansglvamuurilulasainisfingiunisauasneinianis
wnindlulsangruiausinunianziusenideuvilovesanigeiusn ueladunuin I§Uae

AoiliealiufUuRnuA LUz iTIL D TIUIUnL F91E01UNTAIRINEIUTIATIZIR Y

Y

nsoulassaseUTaannsshwilia wagnisuansvinuaidiuyanaluienasiuinn1ssnw

LY Y

uanaNisany uﬁﬂmi%’ﬂmﬁﬁauﬂaL?imﬁ’mgmawmﬁﬂw(patients’ lifeworld) Tunns
Uiduiusfuyaainsfifyunemianisunmd(Medical  world) Fafidnvazdansaday
Tnsiamgagisbsluanumsaifiummgneioulimuugi wegmafindoyaieaiulsaiud
Vel

weflasuldagulassasanisaununvesiUiseendu 2 dnvug Ao

Pattern 1 give in and go ecet

1. Knowledge
2. Motivation <-> Roadblock tension
3. Action 1 (procurement) by patient
4. Action 2 (consumption) by patient
1w “Even though | stay sway from them pretty much, | crave the sweets. And

every once in a while | ¢o get something to eat like candy of something like that. But
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then | know for the next couple of days I’ve got to really watch it and stuff like
that.”

Pattern 2 see and succumb

—_

Knowledge
2. Action 1 (procurement) by other
3. Motivation <-> Roadblock tension
4. Action 2 (consumption) by patient
19U “Let’s see, the other night was what. It was Sunday night. The kids came
home with big shopping bags full of I’'m an old Reese’s Peanut Butter Cup freak. |
used to...and all my kids, | have three of them. Before | had diabetes, My two oldest
ones, I’d take them out ... He’s ready to win. He’s like “here, Dad”
wsiasuldsnsiennuaenaassiusuisovesdisan(Mishler, 1984)7ausinluns
Ufduiusseminunnduasitheasiinnseurudniu 2 Snwae ond1 nwwesiithenie
mwlulanvesanuluais(voice of the lifeworld) wazn1wIMINIsUUNg(voice of
medicine) nsouUANUAA 2 nseudavdznziuriliinidymilunisdeans wu unndesld

U s

Admimaingrmansnmsuwndidoanutila s iulsainuSsunnlunsaununiugiae
uazdauanafssunalunisdearsveaunnd drugvasagldmdniniedosdndearsly
TAnUszdriu Tsguileudwisaeshesdlddosslumsdoasunnsieiu fay wmdTsans
Walemaligtheeuseinisvedsametesillideanslutinuszdriu wagshnrmidila

AUDINITMRNUUBYN9ANT

NuidrvesaliasuiunsfnyUiaannisasiasnugUisengsnssun i ihany

AuuzIveILNNg fensTulsenuesiiliuangauiulse lneudsdnyaeiUiesenduy

a wva o

2 anwauy e guieliujifinuAwusdiveswnndinsizauies wazdUienldujianiy

AU UBILNNEL NI 1L TUAARDUNTEAU LLamﬂﬁLﬁudﬂaﬂmaqQﬂwﬁu‘iaﬂﬁuauwéﬁmm

9 9

wanaaiu gUreazsensesliunmdidnlamenanduieldannsaaniunisauuu giives
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o

wingle luvagunmddasnsiigUlisyjifnumuuziiegiunsensn 91uide

o

IAiugunesvesthsuaznsauAuAnUeIN RTINS NYINE 9T

[V

UsBALazlIa3mna(Elizabeth Boyd and John Heritage, 2006) 1¢de#ade “Taking

the history: questioning during comprehensive history-taking” HynUszasAiivefing

(%
Y

lassasiamsauniunlunisnnasnvilsaveswnmduasiiieusedn Naeedallasadie

[

ANSAUNUINIT

Doctor questions(ﬂ']iéfﬂﬁ’m”m%a\i Patient responses(ﬂ’]’iﬁl’e)i]ﬁ’m’uﬂl’e)s‘i

) EE)

1. Set agendas(ﬂimﬁumimm) 1. Engage/Decline to engage(ﬂimﬁumi

ABV)

“Topical agendas USELAUMAN

-Action agendas UTZLAUNGANTIUNIO
WN150d
2. Embody presuppositions
(@NNRAFI)

3. Incorporate preferences

- Topical agendas MBUUTLLAUNAN

- Action agendas WBUUSSLﬁquaﬂiﬁm
NIDLUANIT0
2. Confirm/disconfirm Presuppositions
(Budunseliduduaunfigiu)

3. Align/Disalign with preferences

(NM5@s19puRanalalimauAnIu) (MshAnusInila/nslulvainusiviie)

A157199 1 1Aseas1ensaunulun1snsiasnelsanunulAnues Boyd and Heritage(2006)

nlAsead1ansasIasnudang1 ilduseduasgedinadiuit unndiduded
annsadenidteyalivarnvatelumsiGuussifiundn aunfigiu waznisadenudianels
Tun1smouaniu Lﬁaa%wmmé’mﬁuﬁ‘izmmLmeéLLazQ’ﬂaaiumimw%“ﬂmiiﬂ Tunnssa
Useifiumauuesunmdasdasiesdusenauddy fie 1) Wudoufifused undnlunisans
TaLaultopic  agenda) %aﬁﬂﬁé’ﬂaanmmLﬁi’fﬂaﬁwmmazmaﬂé’ﬁuﬁ WU “Are you
married?” “You're divorced?” “You smoke?” gadlumanudisigauszasdiiielitiaoney

9

31 “l”(Yes) wso “lly”(No) sthdlaegnanialitaau uag 2) 1Wudauiliigieesuy
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1%

WOANTIUNTBMANTUNAATU LU “How old was he when he died?” “What did he die
from. Hh” WumauilinguszasdiieligUieeSuiemnnisainiedeyaiiierdesduiu
a o w ] ¥ d‘ £ a Y 14
TeavBunddny mszagyiaunsawenleslUdmganssuvesiela
mamnusnglulassasnanisauuszinunan(topic agenda) wazusziaungAnssy
= ¢ . ~ Y = a a o  a a Y}
wisawmnIsal(action agenda) eduwuliNfEuNAFIVALITUUTUNTIN gua 1 AINANA
warANININsLImgueUie drmanlulaseainanisaunun Incorporate preferences
¢ & ¢ o v a o g vy Ve a ' ° =
vosnndavlussdusenavdidginibigUiesanaunglavseliaviglalunisneudiau vise
pRvzdmalilinAudennaesedandls agnueg1sdalaulu yes/no question Liasann
hpmaLNaIusEnIlATsasthisinsallaznsiddoumie lilAnA N U LN YEL LNSTE
Wves yes/no question Aeniswenenuliutinlaguiglinuisdudeyanany mnduae
aunsanaumnunIsavauIslakazlinuTIniionu yes/no question @ulvgiaznou
= ) [ 1 1 1 I = I ! [ 5 L4
yes  Faluamavlunivan uavminldaviglaotaneuidu no  Faluldau detu wung
Jududesiildamdnddey 2 Usemslunisasfinin Ae The principle of optimization(
RANAMIUUNNZ AN, NTNBILULIA) LWL A1TAIAINININ “Is your father alive?” w3e “Is your
father alive or dead?” WnuAI1MIN “Is your father dead?” wag The principle of

recipient  design(M&NN1TOONLUUAINDY) AD TUARIUNITUNLNVEAINITAAIALAIAINDY

NeaueINste Wewindveyanedfiusesiueg noaunIsie

3
av 3

nudeilladeseilidulassasianisaununnsunndwazgUlsiseuunis
aunuiidensuiueg ity BusuanumglinsUssiunaniunsaunuiuiiie fedles
MEN1sARUNNTITasBEALAzNsAsANLATIUAiULIA kaviludgnisadeauiiane’ls
= | e A | | D a v v ° =3 o = =
wselufisnalasedUie ddhegUlssudumensneudaululssinundnuasseasidend
a o L S YR a a 4 ° | v 4 %
Neates ntuIsdudurseuasauugiuveunmng wasthlvdauadesnuvielinde
a o o vy 2 o w au & DRI & o v A 1%
mudsunmdliteya Ussinuddgluanddeiivansdiniuin umdiiunumdAgynazas
aufisnelaliindugUae wnmsaunudulvlunsuinmsaunuiagannsoandulula

ag9Usu winngUheldiianelafieraviniiingUassalunisnsasnwlsaluduneusely



39

[y A

NAITNTENTDULUIANUS RN IAT LA LUNTANEIUNAUNUIDNUTNNWITE AD 91U
Y941@v(Candace West, 2006) fifinw1iate “Coordination closings in primary care visit:

producing continuity of care” a3Uxan15338731 NMsUANTAUNUT viuneds N1sANATUTed

Y

A

nsauganisaunuinaglifiisesduy Winnieites vieagliiimasuseddalunisaunun

[

8n szminiugesdnaseiazsndulugiu preclosing Wy Fedndudesdnisusenia

anasazlunsalusInfngseau

Y 9

2E19TALAUDINITUANITAUNUN BazyINLARAMUMLI8 L9

[
1Y v

i
U
podludniiunis Inefvuneulunistanisaunuiaslladall

[Topic closure] IZ> Okay (Preclosing) IZ> Goodbye( Closing) IZ> [End of conversation]

lagilunisgAnisaunuastindudlelsyu preclosing  aef preclosing 93609

anysalidunoudzintunau closing Usan unsalinaazldnaisnisseiuizeduy Livse

Y
msvhlinganssusestnid(Building blocks) Wiawdgn1sUnnsaumunsInE Iy us
aa a Y @ = [ ¥ 1 < 1 [
WNUTINGNaTENITveeAY n1sesuislmiunn visensnauiingussiaului audume
Tinsaununtduseiiiessanludn nsduganisaunuilunisasadneilsadunswaniaey
Me0aNIEnIuNmdwarUls Fausenaumie N13NE1981 WY “OK.” “See you.” “Thank
you.” %38 “You’re welcome.” lngnumsldguuselen “Thank you” wnninguusslen

« 9 1 A o < yva v ! a A s & <
Bye bye” WaziavinazlUugliununauanTduninnsunme twsizunnaguaniunwlu

Fengdazndudienandavanalunismnss wasilianuduiusseninuwnmduaziiae

¥

ey

1%
Y

AT TunaUNaUNISUANTAUNUI(preclosing) AasUs g lugiavngvasnisaunun lagaziins
UAnMLEALLEINNUmME NN UlImeIsNraInats NIn1sseyTukasaminzay n1s
seuiu dUav Wwisu visensAnuive liUIeudstisaiasain
av X v g ¢ ~ \ a Aa a ~ v

NetandlmiuI kgl wiiesshemeInsulanisaunul wazilaniadseunn
v < 1 a a Y o « . 9 (% 1
Uwazludhesudanmsaunun wagmnunmdldmanu “anything else?” ndannuin
AUaeiinuialaviedsens aghlilianunsalanisaununlaniuund deaenndeiu
sysuvAvesUlsdnzaeunuiiauinalavesnuedutiialndaglansaunu e
Lilidanuinalafeadveinisiisvesnuesmaunisegdely unndianisidalonali

AUlednauauauganuadiy Fazanunsatlanmsaunuilasgraifianela
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Aauaziugunsna(Virginia Teas Gill and Douglas W.Maynard, 2006)(Heritage and

Maynard 2006) la3du#ate “Explaining illness: patients’ proposals and physicians’
” [~ b4 a Y1 ¥ A

responses” wanslmiiulasaasnanisesutedymaunimvesiiieusenausie 2 JULUU Ag
sUnvuIIamedaau wasgunuuiduldy suuuuiamedaaulsznoume 3 esduszneauy
A 1) complaint 2) attributive linkage proposal Wwag 3) causal factor ﬁﬂaaﬁmﬂ%’ﬁaaﬁw
— ” = < o & A~ R P ) = « ”
11 “because”  iovanUsziiuiiondasiluanveliiialse A1d1 “is” 3o “was” way
“brought on” tieaideuleuaziauenuzdadeiinliielsn dguiuunisesuiswuuidude
Usznaunie 3 asAUsznau Ae 1) complaint 2) non-attributive linkage proposal wag 3)
reported circumstance HUaesinagldAdn “but” w3 “and” telnvadayauiausenis
wananildlaedunelassaiiafuafundnn1sauniun Explanation-Assessment sequence

JugdpuAdszinnideiufiu question-answer Janudia 3 sUkuy Al

Pattern 1 tun 1 : Patient’s explanation

turn 2 : Doctor’s confirming/disconfirming assessment
Pattern 2 tun 1 : Patient’s explanation

turn 2 : Doctor’s query

tun 3 Patient’s reply to query
Pattern 3 tun 1 : Patient’s explanation «—

iR AL Doctor’s query

turn 3 Patient’s reply to query | Insertion Sequence

n <
tun n Doctor’s confirming or disconfirming assessment

of explanation

¥
av A [ [y

MmAFetillumsleseiiiianudidgiunisesuieeinisvesditie vinliveaiu

o w J

Iaseasne anvaziaznaisnisesuleeIn1sniee FudueinisigUieAndnd Aysenisnsaa

o
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Y [

Shwilse wazwmddugfiunumddynasdindudn deyandUreneneuudsiuiinrudfy

o

o @ A

nMdenereudLuzwmgiiiuanudAgieaiunisueniateinisvesiielinin

o

Sol

=

[ '
= IS

U 1esanNsidsesveslivaviludloyaeinisiaunfiiedius e ng e san e
I~ 3 o w v fa a [ 1 = [~ a v d‘ ) a

Wuesausznavddgliunnditadeeinisvedsansly Jadusuideiianuisaudiiuifa
USURNIATIEALALAUNUIIATIERUNAUN AN LTINS AN UNAUNUT kaztiNan15IdeY

[ v 2/ L v = o w oA 2/ 1
MWLUN“U@LEUQLL‘L«!%I‘VILLWV]EIG]i%VUﬂﬂQﬂ’ﬂNﬁWﬂQﬂUﬂ’ﬁLEﬂLi@ﬁ%@ﬂl}&ﬂ'ﬂ&l

L@osIMInazAaguuuJohn Heritage and Steven Clayman, 2010) Aiiun1sive
W9 “Patients’ presentations of medical issues: The patient’s problem” Fadusnwils
mAfeiinersiinnsiidemuartssamvesiiaefidriunimsiadnulse esanms
thiauetlyyuesditheiislumsesuieiivanvias fuheasiluuAevienguiifeadvae
yaslsalunsesuisnelinuinala Geenaldnsansendeilugnisidenleslunisve
AmnuTIBmAeNUIMEFTemgy Tuusanunsalitheneiewesuigennisvedlsa wilsl
annsnsyylelsaviearnmsiilutlagiulddaiau iliuwnddomensniinszidos i
veniutsvesitae dnvazdvliiAnnssurumsuse gdlunmsssunetiymaesiiae e
LgoSmakazAaduILIRTEYANinalavetisasnUaNavan 2 Usens Ao N13uas
mslistamiAsaiulsn msfdamiifeadesiulsaansondslsidu 2 ngu Ao 1) ngu

Alreuszdn JUhenguiidionnisiulaemelsamluauaiunsassydelsalaegadaay wu

' (%
a d

o Y @ 1 DAl a Y 1 [ 1 Y A [y [ v a &
win 19 UMD LLAZNAUN 2) ﬂQNQUUSLWN QU?Sﬂ@NuLUUﬂE}]NE‘}IUQEJV]ﬂﬁUiﬂiﬂU’lG]’JE]ﬂﬂi\‘i

q

1%

dl' ! 1 tY I a aA o a ] oAl 5% Y 1
LLaSL%@?W@Wﬂ?iﬂ’flBUULUU{]@JMWLWNVIﬂ’ﬁ'UlHLﬂ@@?ﬂ"li muﬂquwlmgﬁﬁymmm]zimmmm
a o o ¢ a LY A & v
@ﬁ‘U’]‘EJﬂ’]ﬁWV]LﬂEJ’]ﬂ‘UIiﬂV]L‘U‘Lllﬂ

nauitheniUymuaziduUisysedn(“Known” problems: Routine illnesses) 1u

[ Y 1

naudUeiausaventelsauaresurgenistislatau uenainldaiunsaendiegis

a

' Aa £ & ° v v vas o ' ~ a = vaa
o1 stheiadudulseanle @,U'gmﬂﬂj'gﬁaﬁmammiﬂ’sEJstmﬁmﬂ’smamﬂmmaua

1 ¥ L2

LUINNNSILIRYTIUAY Uwﬂ%’ﬂi{ﬂaammauaummqmﬁﬁﬁ] YABNITONAIUAALIAY

' 1%
4 I IS A =

31NYARAdU N15UsEIlluauesiitengsfedoyanitanisunndiiialiguuiesfoniniu

Y

wenanilgUledsldisnisesurelaymvedlsalugluuuianinesdulefferson,1988) 13031
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MskanInLoanusianudulie(troubles resistance) tiauansliunmEiui §Uqed

' ]
= ! =

Anseanuiea M AuTgauisfiganounvzunuwmeg
ﬂduﬂﬂiaﬁiﬂmmLLazﬂﬁumaﬂﬂ%ﬂ(“Knovvn” problems: Recurrent illness) #Uae
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Patient: at first | thought it was some uhhh cramps from
My period. Because that was coming in like three
Days, an | had to go home an - an lay down
Because it and | usually don’t get cramps.
An then when it lasted thuh next weekend it was

over an I’'m still getting these cramps y(h)ou know
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an | thought this isn’t period cramps.
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Patient : | noticed | would have this pressured feeling in
the bottom of my stomach.

Doc mm hmm

Patient : and then one day | went to the bathroom and it
just literally set me on fire to use the bathroom like | had
bathed myself in antiseptic or something

Doc mm hmm,

Patient : cause it was burning just that bad. an it did that one day and
then it didn’t do it again the thuh next thing | notice | go to
thuh bathroom to use thuh bathroom to urinate and I’'m

spotting blood.
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Doctor : Ah well you know exercise isn’t against the rules in your case.
Patient : Oh I’m too much of a loafer to walk, you know.

Doctor : Oh okay(laughts).

Patient : I’m always worried about that something will happen to me

you know. Okay good-bye, doctor.
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Summons/approach

Greetings(welcoming)

Dispositional talk(apologies)

Familiarity sequence(compliments, environmental talk,

teases)

Holding sequence

How are you? —-type exchange
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ya o

INNTIATIEAAIUNTUEIIBTIATILIIN 2983015070 “How are you?” 1Uu

LA509518TUNNTAS 19PN UAUNUS AL NS LARIDID UMM LN INVBILNNE @11150FAMULA 2

v 5 | v

nwaly A N1IANLUUSTINHENUNUR waznisanuiiteasisauduius dugiiegeeeas

| 1

IAsn1smeumusTsuenUfURneudn “Fine.” “Right.” uaaddldnaisenge iieasuieainis

L3 v 6

Muiasenaiiioaiuly wandliiuin unndfiddadsssudoaufofienisufdunus (phatic

communion) feufvgdnignisaununlunnsinsnwlsasely

NATeNaduanuvenudusauazdania(Maynard and Hudak, 2008) #@nwn
IR “Small talk, high stakes: Interactional disattentiveness in the context of
prosocial doctor-patient interaction” laliaaamuanisyadnmivselidn n1swaneees

Lilunnanis Wfianuddey waglideliiAnaiuesen nsyadwnmsziluiaiiounts

I

\seiaduieauazaintun1senleau jduiusniadnu(phatic communion) §3deLiu

%

Toyad1nn13nTIasnwilsalupdiniidnnszgnuaznaiuiile Useimasaingy dnuuyveens

o

wodmnmsgluaniunsainisnsiadnwalia aumdleuitagldloinduainanuaslavesnng

(%

TusEninanN1InsITNY ¥IBNMTABUAINBINITAAYTENINUNNEA UL UALNITINET

o

manednmmnsziluesesdloddglumsaunn Walsavuanuaulavemsennuinnia
voUaeigIiueINITvedlsa

midfeiaslnsadsvesmaednnsy Wutureulunisdears (Three phases
i order) 11llasea¥na 3 dau fie opening (MsEuFUMSYAENIIMTE) medial (13
Fidunsaunuviorinateeinswndninmss) uay closing (NsUavidentsduganisya
Fmsy) TassadrdlurisnmsBudulssnaudogiond 5 ¢ il manaiivelne-n1smey
Fu(apology-acceptance) N15NAMUN-N1TAOUSTU(appreciation-acknowledgment)  n1%
naa3eman-n1sneusu/lidulin-group ethnic joking-self deprecating receipt) n15n&a1"
Soswmansaiiiea-nisneusu/liulpursuit of self deprecation as joking compliment-
modesty display kazn19014 How are you-n13nousu(how are you-reply) d@1uluginis
wodmvszaziunumlutaGufumsaunun WevhliAseuduiusifsevinaunmeduay
AiVeld GLuslf’Nﬂ’liﬁ'lLﬁuﬂ’]ia‘u%u?ﬁ]8Ui’1ﬂgﬂ’]§1{‘\§ﬁlﬁwLWL‘VﬁzﬁlLﬁﬂ%ﬂiﬁ%ﬂ@ﬁ]Nﬂ’]i@i’mﬁ'Nﬂ’]EJ
Junszurunsifieananuaisalumsdudasnenedtas msyndmmszaz Judedivil

¢ @)

anunsalgiluunid diunisduannsyadmninssdnazduaaadlasliiidosdvennany
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Hosniudesiiunsntunlsifefuuseiundn Lﬁa??ufjmjaumwzﬂa'nﬁwizlﬁwialﬂ
yiuf nsyadmmsglunisnsadnulsadivihiduiusiutunsyaussiundn(work talk)
Hosndenswednnsy wasnswaussdundn dnafidesunuiinasifansilituuas
faaesdazdosiniudeidesmugiuly luanunisalaniunisainisnsaninulsnves
wnvdannsaunsnniswndmmmsyldmndunou ieldiduedostiolunsioans dwmalvins

4 & Y o [ °o v Y 4
doansuuingussinuddnlaegsaula

duuITuva9sd(Charlotte E. Rees, 2008) loauaunainuidesae “I should be
lucky ha ha ha ha’ : The construction of power, identity and gender through
laughter within medical workplace learning encounters” Gﬁu3§8ﬁ3§ﬁﬁﬂwﬁﬂﬁiﬁaL5’1ﬂu
n1sufduiussanituseningtae dndnwunmg ware131sdunndynsialaegidusun
wnzn1snadeulunisnasnwilsavesindnwunme iudeyaainain observation uaz
interview 1w BTE: BTE 8311371 bedside teaching encounter aglluanunisainisnaaey
2 = ¢ A Yo = P ¢ =
nsn31981n155UIevestindnwiwnmeg el nlvinAnwladiussaunmsaiuazaanudiednay
Fudunisdearsuuuduninisludiunamnzaniunisalniseaisseninadn@nyiwnme
AUae wazunmdlunuidevesdusing 2 dnvue fe dnvasiviadunsdeaisveyana
apsfheUsznaume n13deanssenIngUisAuLnmg n1sdeanssenitgileiuindne
wnne wagn1sdeansseninnnmdiviinAnwiunmg diudnvaziaendunisdoarsvesynna
audheUsenaunieUle dnfinwiunmd wazwnmg 91nMTIeseRdetanudn anunisadly
a &z v o I Yoy o &
USum BTE dinlumediunauaznisneieusediveiuiatiu

vy o ‘NI

ghunaildaugasanarifnainunnddaludiisruaninian lusasiindnwiunmg

U

wagHUrefiwwilduiaziisnunatesndn widlefiarsanaindeyainuin visaniunsaliiae

LR = b4 = ! ¥

g3anmilandndndneyt uazluvisaniunisalinuindndnwidanuidnvilendngUle

Y

v
o &

yenanigmuinisnsldensuaituvewnmdiduldnanisnangrsrunaiinilendt uaz
mqﬂ%’jaawﬁﬂﬁé’ﬂm%ﬁﬁa&ujﬁ?uamﬁaam Mawﬂ%’jﬂﬁéﬂiaLLagﬁﬂﬁﬂ‘H’MNWEﬂEJ’]&JI%%%M?J
adsosuniduiiovmeswunafimiendt iaq fuwmdiiaanuniwgandmndne annsdne
Svawvasnsirderilisdulmwinvosmsthdsluaniunisalisiu 1) teasing by fallibility
(M3faderienfunisiianiuiin) 2) teasing by frustration (N3daderienfuanudasnau
¥o4la) 3) teasing by cynicism (ﬂ']igJL’JéJE]LLUULEJ'WLgJJEJ) ae 4) teasing by sexual (mﬁél”sé’a

Wenftueane) nindanlunisidenelulassasawesnuduiusidesndnual wse
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N3&BUUY teasing araninsnaismdnuaivesiivaneliduaueanuaziiufnalmniy
wasduansduneanimueadiisizuazfibiiinnismiszliinndundmions uazlay
dndngunmdvsuaziismegisrnanuiidenudndngjimualy waginasdudiod
ZotinAnwmide ueninimaseanduimuauaniunisalunaudsueddeduuuiion

tihdnwdnlngjazfutmievesnsiade uansdssunaiiddesniuazgungs
fitengtiosiian uonaniiiduldazuinisthdessninunnduardnAnyiaznudoutng

oy o19dumsieiaesdesnaneneunanidesnasyinniedunas gninaiu watugUaely

Juuty vaneaaunsaligUisdugmesiuavesunmduazuanatiseuafiiiendn

Y

v =2 [ 1

tindnw dutdnAnwiiesionaldmeunmsaunuiausniduidvanemenisiinguield
Fusefld willfedunafensfudoyailillfifvainnimedeuln sldldanusoinsei
mstuvemnield wasmndnAnwidendaglifusgiennfumnelifoinsduiande
wihlumsaunungn

Tuunansdidn@nuimengnagdudissiunailiaugassnitaumduagindne de
mssasnTmeunmg undlduanssiunalunismuunisaununiieWaugeaniunisal
915uaitu Tnemsuneuazilasudeslindulaununizesenisvedtag uansdsiunai
wilondnegredaiau

Tnssa¥aweansdhdeny 3 JUnuy o

1. fthedrdetindnulaensiUsnads

2. thAnwuazunnsinsiungluvisnds warliiiseluueddadumsuands
AHRAIATINITAUNIUN

3. Msmsglunsevvasnisiaudnazgnuenmewnmddudiulvg

drugduuunsuanidndnualilasinaanInny 3 anvly Ae

1. gsawsnisaiidesnisuanssnunalunsaununasdudedaysseulunisasie
915UAITUAIBTTANNY DY NTALIU
2. Teasing TUNsaUYRINTSIAY HumnN1sallsazAuazinuianiinan Au3an
Ra

wilendn warauIanaeendluan unsalingg waruanunisaindugeuli

WANISTIINNY DU ALV VDIHUY
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3. teasing by sexual MNgUrgveFefnin@nwvgs waziinisianeumenis
wiserseliiiseiu iWunsaddednualanuludngwestin@nyndg e

A Vo1 ) a . & M 1Y v 1 [y

anvtialainlunsufias teasing by sexual 1w usilddainisidneusieda

unwilesnAflsitenisvedlsniinensuarang e

yonanieLi Wei, 2009) lalauaanuddeiidas “The effects of the social status

of the elderly in Libya on the way they institutionally interact and communicate with

(%
o w

. . 9 a v Y [ ayv A 1 a L3 v 6
younger physicians” lag#iarsaundaduaiuengiudfy nuidedyadinseiuluyiag

o

IS & A

Neafuanelaludianiide lnedyaussaiiaauninansenuvadlaseainedinuyes

9

va v

fUhvgeenglunisdoansfuunmdvy 3ndnsdanistuiymszninsssndonufoasu
anunmnadanuegels iamﬁ'ﬂmiﬁﬂmqﬁwé’qL%qﬂiz’?a H9AU TUUSTTU UBTUNUINNT
maun wavanAveigengluussmadide

wadildannnisiinsgiunaunumuin aanunnesdnyuuazgnuelifay

| [y [V L7 Y v Y2 < ady ! LA a
LLﬁm(ﬂ'NﬂUIUﬂqﬁﬁUEGU@QQﬂUSQQ@WQ Ejlﬂ']EJTUEﬂQF’YJ']QJLﬂumqmwu@\‘m’]ﬂﬂﬁqLL‘WV]EJﬂ'UTZ‘)l‘U'JEJ N

o

1Y

drfgyfesiunanazanuninvesiiisgeetgluinnitunmdnyy winldangUagldmassn
unAuuImein “son” Liteldndiensgninfeaniunimuazunuim minegluaaiunsoii
foandmiaFosne wnduaziihesshesmensudosiflianmuiausssud) s
Tnsguinualumunmsnaridesiunse
Henuirdamidinliisnevstistanufonisaruiienlosiuimusssuuas

[

Tonvaseneinisvedlsa lilldanuinsdnermansnisunnd Wesangtaeliniuddny
fun@nlusia n1sgedesrmeeawt wasdadudeliduuziinissnwduunme vane
ATaE eI LN ngTliiieItaiuaInIsuedlsn waliawweulesujduiusnig
[ ! & ! A o %4 & o I v b4
danndwnndilugnuatuvesnszala wirlavseuivanalavinliunndindudosls
ANudAiuanuAmdANvae Ul

lumsiuiveawnnd anunmnsderuvesiUlsasengludideinasenislidsssutloy

UuRlumsuduiusnisnsiasnuilsn iesmninusssuvesyniugduliniudAyuazdn

fafuniseausu mnlaslasuniseausuannaulaaunddlukinAmndulasuniseausuannau
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(%
Y 1 [ [

s Snuuay Tausssudliennuddnyfund(face) 1NLAZINTINGINTgNIUNINNTIR
daralwnmddosszidunsaununiugtie insemnifateunnsesiunissnw gUieenai
L‘%'aﬁauﬂwiaaﬁlﬂmzmaﬁzjn@Lsh?]'w] Iegsmansa anunisainisdeansseninagiag
geogfuwymdmjuuandliifiudnuuzdsnlsgisdaaunitaaunisaiiearsdu iesandl
Hadonanmslinurvesdinunag iamsssy anunmlunisdoas waznsnszniinduis
ATILANENITBadanY TamTiunumIBsUsy Smansves Taussan Wei Seldazuanideves

3 =

AundlauaenAdeIfuNuIdevediag(ide, 1992) Sowyudasiiufduiusuagnisdeans

[

Tuag AUUTIIAgIUNIFIANLA TS TINTINEaukaaRnAaasiuanINd RN In U Auag

bUD

UDALYDAT SILUY Waranalau (Shobha Mocherla, Usha Raman, and Brien
Holden, 2011) IalauaunAINuiIdeiide “Clinician-Patient  communication in  a
Glaucoma Clinic in India” §3dasiudoyamenisdunanisaiuuulifidiusuluaaiunisal
nsnrasnwlsadeiiulum Usemedude luduusniisuldldnsouumndnyiaaninsei
Anwrtuneulunisasiadnulsafediu nuitusznoudredunouded 1) nsianie
(Salutation) 2) NsapUn UL IRNIITNY(History taking) 3) N1391923M(Eye examination)
4) mimmmgﬂﬂ%\ﬁwLLW%éﬂugu(Repeat eye examination by more clinicians) ag 6)

N3N NTN0EUGAN1TNTIISN Y (Greetings to end consultation) kaglaglinseou

[%
va v 1

LAaFeIsuakaraLiiuwiartuneulunsnsIaswiliadediu §idenudt lun1sna

Y

(%
a va v Y

Snwlsareiiuiinislygiuiregrataiau sauienisentessiieuitelunisudndivesi
wninduagziUle wnndligunariunisdearsivelidUisd ugenujuRnulunntuneuns

n539 dudUisazlasudnslunisaunuianiznisneumiaiuiity 3nn153As1En

LY

ADTUAINTLIINVIADENY Wnne mzéﬁ“waaéiﬂ’salﬁt,“ﬂuLﬂEN;:Ji'anamuﬂﬁaiﬁ%aﬂuLLUaﬂ

v . Al ¢ v & v v o ) aa ) Y a
111U(deviant) Lu@fl'ﬂqﬂLLWV]EJG]@QLU‘UNWEJIMV’YJ’]NELﬂEJ'Jﬂ‘U@']ﬂ']iLLangﬁQLLaﬁﬂ@qiﬁﬂ@@Mu

Va v !

Tuvaegtheasdesianudilannuinunnduusi wagidelimausuusluaniunisaliid

(% s % 14

¢ Y Ao A ) v a o a | o § v
LLW‘W8@'339]@\13JV|ﬂUSIUﬂ'ﬁa@ﬁ']iﬂUﬁﬂﬁLVﬂJqﬁaﬂJ L‘WiqﬁﬂqiﬂaaNWUﬁmﬂ ‘UQU'JEJ‘U%VV&‘VT

¥

L U e
NGNS IUNISAYIAUU
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Uauilu Juan Eduardo Bonnin, 2013) l@1e911348%78 “The public, the private
and the intimate in doctor-patient communication: Admission interviews at an
outpatient mental health care service” ﬁ'ﬁ;ﬂﬂizmﬁLﬂla?Lﬂi’]zﬁmiﬁaa’liizwiwLLW‘VIET
fugiae Tngtanignisaunuiluununiugiasuen dnininendunidunszuiunis
Undnsnwilulssweiuia(Mental Health Care) Usziweenaufiun iiudoyadinnisdunival
72 %4 warn1stuiinideensnsiaanmniednlaseniaindnineuaz e e 41 A%q

(579 wil) YU a.A. 2012 FIdeladunanuseaulumsufauiug 3 sedu fie seAuasisae

n3an9N13(the public) szdualusda(the private) wazszaulndfin(the intimate) szdiu

£ '
% [ a = = U

ars1sazilussiusudulunisy Jéuius edudefUlsgnisenlidunivalnieluedls

Y

a

AUsnw Fadunisieansaemnesenindu nisaunuisyauiiUalonalideviiaddvgna
wiledndenilaunnnitsgavdu nsizdUisasiludiesnwivenvnvesniududiuds

PunsszaunsUfduiusiiidumenisiinasanisaunuiiiu wu

(PC : psychologist, A : patient)
PC: Good morning, madam; how are you?
(rises gaze from papers and makes eye contact)
A fine, thanks
(looks alternatively at the three other participants while sitting)
PC: well, these age colleagues, this is a first orientation interview
(leaning forward, looking to A)
A yes

(looks at the researcher, who is taking notes)

[ Y

ANMUAUNUSSEaUT UnIndinendunuinudnlunisaunun wazazidudennensnu

aseanuduiusluynday WeTiusweasidunandesmiaritmiavesUlgliuinian

(%

warUaenduiludiesnwseauauiidhidlaenisneudug aawdulngiiietulunis

Ujduiusseauilae ¥o-ana 1@enlnsusednfiiusesvu 818 WA ©39duq N1TaUNU

q q
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v o

senaIntndningnazuiglusziviiazadiedugderviynanedulsiuaundudie

e

o

seaufl 2 AaszavudiudinduanuduiusineeuassliAnn1syausuTuLay iU

v

Tngdnsesdruivinssniulssiaulunisaunun fUisaslalenmalidnininensus

Y

ANUFEN AnuAIAnTe vieaNuinala wssweindndigarannsaunlutymvetiele

v
v v =

Sy ad 9] o v A | v aa =
U maﬂﬂaqﬂqiﬂiﬁUﬁjmeﬂ@Haﬂq @WﬂzmaaiwﬂﬁiiuﬂaﬂﬁﬂL%u%u UYsenu

s

FEAUAUAUIUG
wanlunisaunuiszauinudd WudssnuinierdesivanngveslsaigUiesend15unis

S Winliindminenaiunsaitadeeinisulelaluseaunis wu

PC: well, tell me your marital status. The real one, right?
A: divorced
(sad smile, makes eye contact with PC)
PC: divorced, then?
A: no, no; the thing is | wanted to divorce my husband but he does not

want to leave

[
a

giiuldinnsaununseauil Wuteyaludsdndazvinliindninendrlavdunves
ftae vl e dameFessmunussnmsiioglulalvidninenis osngtaedladowiy
wdrin nmsaunuluuiund WuniduiBnsfiashliiiieienisitu udusaniunisal
p19lisufudesatassiuauduiusssdul mniindeinemuideyalutiufinnnsdnund

ANUTALIULTENDBEWAD

' ¥
A U U §a o

wazseaull 3 Aeseaulngdn WWuseduanuduiusniliiintueniign msises
afgorsualANIANTeeIndani1sAIvAN veasiUisenadedivizedidesdlnuniainaiy
Fela e1amaslnsseinisthgvenuesiaznanisidadelse dndndnedanesneneny

muallnudsaziiaUIunvesnsdeansiviegluanneimunzay Feseauauduiusi

efeliiinalnadaiuseninsiieuasindsinerunnnitanuduiusaus Wy

PC: did you follow any treatment?
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A: no no no (inaudible)
PC: didn’t you have this thing you told me?

A (inaudible)

PC: what did you take since sixteen years old?
A . marijuana

(crying)
PC: right

A: (inaudible)

PC: (inaudible)

v o ¢ LY

aruvastayadndUrelunsudunusseaul Aenisuansersualausdnuinnid

nsUfduiussedudu daulugflieinasfesliuarldindednudilunisaunun vag
anunsaiftheenaldFesddumansaifiinduluiin
foyaildsuanmsufduiusananuduiudssfuasisus duiisadoyanouen
U A @0UAIATANSa Fedu daudeyailiiuananuduiusseiudiui fuasay
La'w'ﬁzi’ﬁLLasLLammmmwi’a’jﬁagaﬁu%’aﬁu InIningazanusadiswiled ynives
autesldl uazteyatildanszduaiuduiusinddainazionsualanuidnunsnegluvusy
funoidaandes dndndnerdeiomersmiensewindoyaviedeiiaataiuamidnues

(%
Y

AUy Jrvanunsaaniunisidadelewiule

MmAdeRgiunmsUfduiusiunsaunuiasnuail iWunsneiaudunussening
yransnenisunnduasUleludsnudseinaningg uwanddiiuin Jadenfinadonisdoans
sEnInyAnatuediudinuuasTausssuveudasuindudiiivun varedsauuned

amuquaﬂdwﬁﬂwaéwLﬁulé’ﬁﬁmam WU UITLADIUNITAINTRTIAS N LsAR el

o/ [

Uszinaduidly ualudndirudUlsnduianiuningandiunmg 1wy uidenisujduiug

Y @

senInoysunnduaziUivgsonglulsemadide nIenisyadwmvselauansdviiuis

anudrAglunisy feuiusluaarunisaliidunisniswagzlailunianis uwddenguiilu

q
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a v W

LIyl ITelanansandmsigridadeniaunndananslunsuduiusiugUoe

£

wenuazg g glunsnTadnulsamdnnvlewuldaausely

LY v W a v oA Y

MNMIPUTITsIAgTestudenigidefinuaulanuin dnidemaniw
ndhlaniisanizening Sangu diuea alnu fuuaus wusdn HTuaud dude vl
wiudusznelng Afnviuunmisaununszninyeainsmanisunmduaziiae Téldnseu
uAndluf U nanieneiieAnwlasaiuazesdusznoulunmsiuesnisaunun
nspULARUAUNU AR gETiuEsaUsEasd g ivessaeansiiodinszsina s
IFAUNU TWTNTOULLIAAFINSILNT a0runm o1y UTunmnsdsna iloRnyinis

% s

UfduiusserinuwnmduazfUheegnaainvaty uansliiuiwwiAanguiiduaina lai

Un3deudlanauisairludssgnaldlulsundinuvesaueld dsasiiulaanauiden

YNRIDLNIUILAIVIIPU

= a =

fedu annsAnwienansiiieatesideisdauiiui nsounAanguifianns
drdunuimsunisinuiadedl Ussneudae BUIARUSAANILATIZRVBITNNSU( Schiffrin,
1987, 1994) WUIAAAUNUIIATIERVBILTAE LwAaan LazlaniWesdu(Sacks, Schegloff,
and Jefferson, 1974) iiloAAs1ziosrUsznauLarlasIas1an1SauNY LuIANTaUNTTLYD
wosa(Searle, 1975) ilofnwinaismsaunuvesdnumme e uavanAfiae wnfAniFed
n1sUduusITIan L NSUHAUNUENEIRY LaZwIAANITIANITAIMUEURUS(Spencer-
Oatey, 2002) Lﬁaﬁﬂmﬂa%’aﬁﬁNaﬁaﬂﬁﬁﬂﬁé’mﬁuﬁ‘iw’hﬁmLLWWéLLazﬂﬂwuaﬂ Tudseihu
Sesanun1n A 01y uazensvesiiae shliAnesdauiiRsafulassaiianisaunin
nadsnsaun warladelunisufduiussenin@aunmduazUisuanlunisnsiainuilse
madmandesiu fornlugnishuiietusenitinawimans Iaunnd fie uazgd

1%

v A v aa o o a Y v & a & i
Q‘JJ‘U'JU L‘W@SU'JSiwﬂqﬁmi'ﬂ(\]ﬁuzﬂﬁﬂaqmqiﬂﬂqLuu‘lﬂlﬂaﬂqqaﬂm@ﬂi'ﬂ@LiﬁuqﬂUﬂﬁﬂu@@lU
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33‘14’3’]\17\]91LL‘W‘VIEJLLaZE‘\!U’JﬂuaﬂGLuI’NWEﬂU’]a

NSANIUTARNNITNTITNYIMTANYTERITaunmduazyUlguantulsang1uia
AIAulainwuAnvesensId uead Leuuulea lwnaeuil wazina Lesau (Harvey Sack,
Emmanuel Schegloff, and Gail Jefferson,1974 814fidbu Nqua35500 MeAamSUALaEEIYY
Tvagadly, 2551) RgrfuszUUNsWaBUREAnISHA (Turn-taking) Adendm3agiaunssy
(Adjacency  pairs) nsnsuthnsentsdmded (Pre-sequences) mswﬂm%aumﬁlau
(Overlapping talk) @nSn1saunun (Floor) nsunsndesrdiliiAesdestuiidonisaunun
(Insertion sequences) n15U5uUWA (Repain  n13nanadesrfifiaussasd/ldfisuszasd
(Preference/dispreference) miL‘%'uﬁumiauwmLLazﬂﬂiguqmﬂﬁauwuw (Initiation and

closing topic) ddunseunurAnlunTIvetie@nwunaunuluaaIunsaln1snsIasnY

[y

Tsanganvluanulsed

! N a L4 va o
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NIARLVLUUFNIUNITUNITEDEITNUINWAULLANIZLULANAIIIINADIUNITUNTEAD a’]ﬁm'ﬂiﬂu
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FinUszdnTu §I383duuifn SPEAKING m1unguineauinugissauiuiansdeans(Dell

=

Hymes, 1962, 1964) 11IATIzRUTUNNT@RANTINAnwuzianzl el lanwsiuues

amumizﬁmiﬁamidau%ﬁﬂﬂqumﬁmeﬂmaa%wmawmGial‘ﬂ

v a

wnAnveslasi(Hymes, 1972 §15lu ausn UszAnsisaus,2541:181-184) ifunsoud

a o ¢
]

1 AT EAUTUNRINABUANULUITIRNUSITTUUILAINTERATS TailinsauSeusaslamdum

v
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