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ABSTRACT

The purpose of this ra2secrch is to the various aspects of children
services 1n the publaic libraries in Bangkok. It 1s expected that the
research would contribute to che knowledge which were in progress and also
were planning for the near future, It pointed out various technical
problems on givang cout the services which were useful as the guidelines

for the responsible organizations to improve the children services.,

In this research, the information and data were obtained from
books ond related printed materials; guesticnnasires and interviews., The
questionnalres were sent out to tho cight public libraries in Bangkok
namely:  Suan Lumpinl Public Labrary., Sol Pranang Publ:ic Iabrary,
Pratoomwan Fublic Library, Ancongkaram Public Labrary, Wat Sangkrajaz
Public Library, Bang khaen Public Library, Wat Sutat Publ:ic Library and
Bangkok Mctropolitan Bank Youth labravy. BAll guestionnalres were returned.

Soma librarians were interviewed foi more details.

The result of this research indicated that every library provided

fres reading and reference services; the orientation of the use of the



library and the reading guidance were provided by 5 libraries; the book
lending and bocklist were served by 2 libraries., The highest percentage

of activities conducted by 7 libraries was the book display. The activities
which wes arranged by only one library was toys and games playing. One
library (Wat Sutat Public library) did not conduct any activity for children.,
Neither puppet show, film show nor bock discussion were concucted the
activities and the other would conduct the activities only on special
occasions such as: the Children's Day, the Book Week Festiwval etc. 1In
conducting the actaivities, the majerity of the libraries would co-opcrate
with the schools near by to acquire students participation, Lesides, 6
public libraries of Bangkok Metropolis also co-operated with each other

in providing the activities. For public relations, every library made 1its
announcement on 1ts bulletin boards; 3 libraries made it in the newspapers:
2 other made 1t on radio program and one made its announcement in schools,
Neither posters in public places, newsletters to members nor announcement
on television were conducted in any labrary during the survey. The actual
labrary attendance by children revealed that the highest number came alone;
then coming with parents and with classes in schools followed respectively.
Most of the children came to the library during week-ends (Saturdays &
Sundays) and after school. The majority of children from kindergarten

up to secondary scheool (about 180 a day or 3,600 a month) freguented the
Bangkok Metropolitan Bank Youth Library. Appoximately 75 children a day
or 1,500 chialdren in average came to Suan Lumpini Public Library. HNearly
60 children a day or 1,200 children a month in average came to Sci Pranang

Public Library and Pratocomwan Public library. For children's interest in



ol

using the libraries, it came out high in 2 libraries (Anongkaram Public
Library and Wat Sutat Public Ligrary) and only moderate in the rest.

On the problems of rendering services to the cnildren, 1t was found
that the main problem of 6 libraries concerned library sice. The next
problem faced by 5 libraries was tne inadeguacy of printed and auvdio-visual
children resources. Four likraries had been facing the very limited budget
allocation.

Recommendations are: 1. Expanding the chaildren's avca in order to
lead to better ®ervices. 2, Increasing funds for the acguisition of
materials for proper reading and for the extension of children‘’s experiences.
3. Improving the personnel through continuing and with adegquate number of
staff to cope with the quatity of children's work and sexvices.

4, BRuguenting regular services and activities using more of audio-visual
materials and having better co-operation among publaic and schodl libraries.
5. Promoting pubplic relations of the children’s services ond activities
through newsletter circulation, mass communications as well as library
publications. 6., Orientating the children users. 7. Raising the public
library standards including more on children‘'s area to render services and

activities, budget allocation and children resources.
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