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# # 6080989524 : MAJOR CRIMINOLOGY AND CRIMINAL JUSTICE

KEYWORD: Violence in Workplace, Officer Staffs, Police General Hospital
Ramida Sangsawat : VIOLENCE IN WORKPLACE: A CASE STUDY OF OFFICER STAFFS IN POLICE GENERAL
HOSPITAL. Advisor: Asst. Prof. SUMONTHIP CHITSAWANG, Ph.D.

The study of “Violence in workplace: a case study of officer staffs in Police General Hospital” has the
objective to study the effects of violence in workplace, the causes of violence in workplace, and to search for guidelines
for preventing and solving the issue of violence in workplace of officer staffs at Police General Hospital. The
methodology of this study is mixed. Samples and significant informants are 204 officer staffs at Police General Hospital.
Tools in this study are online questionnaires, hard copies of the completed form for the quantitative part of the study,
and semi-structured interviews for the qualitative part of the study. The statistics in this study are percentage, mean,

S.D., and One-way ANOVA.

From the study, for the effects and types of violence in the workplace, the most common form of violence
which most of the sample respondents face is verbal violence in the manner of using the tone of snapping, blaming, or
accusing. The most common verbal and physical violence users in the workplace are associates within the same agency.
The most common effect of the violent incident is no injury and a continuation of normal work. However, there are
mental and emotional effects in some cases, and people might choose to stop working, to move to other agencies, or to
resign. For the management of violence, most of the sample respondents choose to talk with others. In the case of their
choosing to be silent it is usually because they think it is not important or they are afraid that they will create a negative
image. For the causes of the violence, most of the sample respondents agree that the social environment factor is the
most significant factor which creates violence. This consists of the pressure from the hustle of work, the stressful work
environment, and pressure from mistakes. At the same time, respondents agree that religious differences and beliefs

have the least effect on violence in the workplace.

Guidelines for the prevention and solution of this problem include consideration of the tolerance of
individual differences, the type and nature of violence, and technological applications for prevention and safety.
Moreover, agency executives can use the results of this study to organize training projects to create awareness of the
disadvantages and effects of the problem. Moreover, the results can support the readiness of the management to deal

with violence in the workplace through suitable approaches.

Field of Study: Criminology and Criminal Justice Student's Signature .........cocceevreeneenes

Academic Year: 2018 Advisor's Signature .........cceccoeeeeerie.
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Hymidumnegiamuzan auvdnnise1vgrinet dudumansfiyatunisfnmanim
Jaymerwgyinssy a1 wazn1steatunion1sniuaueIdyINTsy MeIsn1snuInany
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d1inugrutlon (Positive School) MAnTuluY19ATaNANITIYN 19 gANINeIAIansISUT
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AU319NT8 90 UaranIMN1NEInY LAAAIUUNNTBINIITUENTTUNTONIEAIN LARIINAIY
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NANTUDNINANNIDNALFYNDUNVZNTENIHNA (NIIAAR DOANUUNG, 2525) LuIARANEUNURY
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2.3.1.1 nuflaseaimnedeny
SloassdanamginssunusuussiAetumumanisaiimastudagty sl
aniAsugie dsau nsles mawn uazdeiduailounssnadulieuinanuiaeion uas
Fonflazuanmginssuilinzaueenin edunisuansanunsualfiuuss mnufieela
duyanalagliaulaluauidninAnvessdu fusu nguinadusialy (General Strain
Theory) w83 Robert Agnew fildwamnannguiaunafusifuvousosiu Tnsnguid
UBINAWMNVDIANUNARUAINNTARUDBNIA 3 e (3T Tuf, 2558) fie
1) Aunaduiliinainnnshildfudsfiaiauds (Failure to Achiever

Positively Values Goals) 91 A31unasuiinannsldussgluded
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2) Anunadufilinannisgnaenaeu wisgqdsdsiiiid1veayana
(Removal of Positively Valued Stimuli) Wuarrunaduditinain
UszaunsaifiyarauszauludinUszdiiu wu nmsgnanseunieandys
Msgadentiiinsnu vsemsgndneuduiudiuaseuaia 1Wus

3) anunafuAnaINNTUTEAUMANITal 18U (Confrontation with
Negative Stimuli) Wununafuiiinainnsanidumie vegnnseii
1NYARADY 19U NsgRaIAumIaNA n1sgnYinies1anie AseuA)

LANKEN M3aN1IEMIINENATTMS LUusy

nufdansnesuielidn Weyarauszausuanunasuainiassadtamadsay
wAswgha MariuTinludlagsuiiinanefeuduinuestssavuludau viliyanadui
AradssfiazdenuanmginssndonvuioUsznouonnsss Tumemsstuduyanai
01997l enuanmginssudinanneanun mindanueanuenndu vieflusdsuisesie
Hussudamginssudeauu Tnendunguinisaiuaudsau (Control Theories) §n13
frauufgnuiiusigsdlavemginssuoginssuduissssuraidegaeluimuywd uas
yAnadzUsenoueivyInssy ninldlinalnlauimivaungdnssy dengudinseu
(Containment Theory) w8 Walter Reckless filsioSuininynnaldgndvsnavesusamdndu
vangusznslvnszviniangmne udluvauzidoaduiiiussinesdeduviedaundiiliyana
nszvhRangmne Tneussadnduiilinsgsiia loun usanaduniedans (Social Pressures)
usepapalvinsgyilaniedeny (Social Pulls) wazusawanaulvinszinianiediniavsedala
(Biological or Psychological Pushes) 19usu L,LazLLiaﬁﬂaaﬁﬁ’mmwlﬂﬁqﬂﬂaﬂsz‘v‘hﬂﬂ
NQVINNE @usanUenta 2 Ussam (wste Tud, 2558) As
1) éfefunieuen (External Containment) Usgnaumien1siused@nsnn
yesaniuaseuaiaznguiiiou 2353 suilsutetiduvesaniuly
deau usTingIuiaumaaunauazn1satnunds auadad

o aa

nsUsRuTYY waznsmuANNATeTTUsE VS (Dusu

a v

2) @1fafunielu (Inner Containment) Wunanlasuuiainnisasieide

eluyana FausznaumenisauaunuLed (Self-control) NMsdignnIn
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2.3.1.2 nqufin1sauLiloy

AvHUINANIINTIINAINANNARUYeIEIALILAz N TIINANNERYIUALLEY YITLY
yaeaiingAnssndoauy ieyanawaridddnlngoratmliinnmaioud dousuy
vesyaraduludsmiontu uagnsliiAnderuuisorvgnsaluounan aunguinisaus
AUIPUTUHNH I (Differential Association Theory) lae Edwin H. Sutherland Aldnannds
yanaillinseyiiin msziSeuingdnssuervansangfiainaun Auaeidunaiu au
yanatuneuiuAsiiiangnedudsiignios vliFeusinada usegdla FBuummuaiining
flosuariaunfnne Tun1snseviniin G yongs, 2527) Bnianguifwusssuses
(Subcultural Theories) 484 Albert K. Cohen fil#iaSuneiigafuimusssusesvoaind
nsgvife Suiinanndymigiuzdudides uazdosndyuiideaiuaianislnedain
wmsgruvesaulutoideatuansudunans vhliRansudeduiieliyanasnaudunans
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U159 uargiiwn Aalawsana, 2555) fail
1) nshidiuuselenivesdsdige (Non-Utilitarian) n1snsevinilinduiite

aussson1sual videilonudLIIvRIMLDS
2) MsynweIUm (Malice) lwvuiinszsyiauin{analafivinlvigdudn
ANUNNT wazdavivneadeunielugu

3) nsviludsiinssiudny (Negativism) 13U fUaluAinsefut A

uAPadUYaNTULazloUUR
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a) vlfansin (Versatility) Uszngilunianssfudrufufiveniusuedi
ana lneffmquszasdiiiorniie uazaziiindvsvasou

5) mmmqmmmqﬁuLﬂm%”mj%”mm (Short-run Hedonism) +Uu
woAnssudildliainuauladeitmunslusserend vinaiueanu
UIAANUTOUABY

6) Auudaszvaingu (Group Autonomy) lalaissnaudesnis
Anuduiusvesaudnlunquau wazaziuljindsenuludinunie
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U533 (Culture Conflict Theory) ngufAuTAKETENINNgY (Group Conflict Theory)
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2.3.1.4 ngufanupniufasaIiunIasdng
WoRNIIUAMLTULSITARTUAwaa U1 3aiTaTu vsasuduiazvieuliiiuda
ANURNITUYRIYARARBANITUNINFIAN ATOUATY MIIEIUNTRBIANTANNY 31 Tuntee
Wesls ms1zBeyanaiinaugnius o unatuuInAsLBeaunsamIuANNgAnTsuMIans
wanseanlunauveInuliuINTY AuVgBAIWANTUNEIAY (Social Bond Theory) lng
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drAnlun1smuAumg NI (geadu g5as, 2558) laun
1) AUKNRU (Attachment) A15EBNTVUTINAFIUNFIAY ULAZAITHAIU
ANNIANRAYEUTIA Teluegiuauygniy lag Hirschi wesitnseaunsa
= = < o [ a o o 1 a o % =
oy warlsuieuluantumsdaunianuddyegisds viliuanadl
AURATUTENINY
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WORANITURIYYINTTY
3) NM3EULAEIT09 (Involvement) N9 U139UM30ALHUAINTIUFAS VD
damu hlviuaratumaelIa1 oL AnUTENOURYYINTTU INTILLIAT

dulng/laludunsidisiufanssunsdenu
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1) ANugNusieasAnIauAuan (Affective Commitment) AN
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2) AMUENAUABBIANTAIUAIUABLILBY (Continuance Commitment)
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3) ANUENINUABBIANTAILUTIVAFIUN1GEIAN (Normative Commitment)
AnusEnTRaTuaINAleuriousITinguve iy Wumnuddniiintu
NEADUAUBIUNUAINYAAAIASUIINGIANT wAn0aNtUENBULYBIAIY
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