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# # 6073556325 : MAJOR HOUSING AND REAL ESTATE DEVELOPMENT
KEYWORD: UNIVERSAL DESIGN, ASSISTIVE TECHNOLOGY, REASONABLE ACCOMMODATION, TOURISM
FOR ALL
Chutikarn Changsanoh : UNIVERSAL DESIGN FOR MUSEUM AND AUDITORIUM : CASE STUDY OF SIAM
NIRAMITR AND MUSEUM OF CONTEMPORARY ART. Advisor: Assoc. Prof. TRIRAT JARUTACH

Thailand is one of the countries that focus on tourism in generating income for the country.
For the Information, CNN Agency survey Report Global Tourist Destination Index indicates that "Bangkok" is
popular among the foreign tourists as #1, identified by MasterCard 2017. With this Reason, for developing
Bangkok to the World's Top Quality Tourist Attraction, the Ministry of Tourism and Sports cooperate with the
Friendly Design Foundation for all have driven Tourism for all Project in Thailand to develop Universal Design
Facility as well as sustainab in the culture. In accordance with the vision of Thai tourism, 2579 in the National
Tourism Development Plan No.2 (BE 2560 - 2021) under the heading "Tourism for All promoting Universal
Accessibility by UNWTO.

The Purpose of this Research was to study the Physical Characteristics of the Facilities for all
in the case of Siam Niramitr Theater and the Thai Contemporary Art Museum ( MOCA ) which was a tourist
attraction that had received the Friendly Design Award. From the study, this research has used structured
observation, observation and in-depth expert interviews with structured interview model, focusing on
problems and obstacles in the Use of Facilities and Content Accessibility by providing Assistive Technology,
Universal Design and Reasonable Accommodation in Museums and Theaters to find the Design Improvement

to meet the Ministerial Regulation and the Usage.

The Results from surveys and In-depth Interviews, which are real User Experts within the
Case Study, found that most problems were obstacles for visually impaired people, From data collection can
summarize the Improvement way to develope Content Accessibility by (1) Installing Multimedia Screens with
Assistive Technology to respond to the powerful core senses of all, and (2) to create the space of 3D
Simulated Artwork through touching and building Self Imagination, and For the Suggestions, First is Assistive
Technology through the Application to make Tourists can related to the content by preparing details, medias
to support for all. And Second is Tactile Map, so that the visually impaired can access the traffic routes within
their own Travel Experience.
Field of Study: Housing and Real Estate Student's Signature .......ccccoeveeveveencee

Development

Academic Year: 2018 AdvVisor's Signature .........cceveeveeeenns
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3. Sydney Opera House , Australia®
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AT 15 WHURS Sydney Opera House
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ﬁMW : Sydney Opera House Theatre Access Guide, 2017, ﬁ’uml,ﬁla 2 4N31A3U 2562
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1.1 Concert Hall
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Cheir down to Row G 6 | s L = L
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Door §/12 Stalls up 1o Row N 6 6
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Box Office Lovel AR
x’::':'m o BHEL L @ x1 Statf Operated Lift from Box Office Foyer % @ Escalator from Box © x1 Public Lift from Lower
arpark 0. | ﬁ to Southern Foyer & Stalls Door 4, 5, 1,12 Office to Southern Foyer Concourse to Box Office

ATl 16 wanssuani nelu Concert Hall Sydney Opera House

fian : Sydney Opera House Theatre Access Guide, 2017, Funiile 2 unsiau 2562
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Door 26/30 Circle 60 60 i
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Doors 22/27 Box Lovel » £ f [T H
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Box Office Level 5 | 5
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Opera House Carpark 0 | 7 ﬁ Southern Foyer & Stalls Door 21 & 26 o Southern Foyer Concourse to Box Office

A 17 LaAIIIUIUAT Tasazas JOAN SURTHERLAND N181 Sydney Opera House

ﬁm : Sydney Opera House Theatre Access Guide, 2017, ﬁuml,ﬁa 2 1N31AU 2562
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5. Esplanade Theatre on the bay , Singapore

Al 18 Esplanade Theatre on the bay , Singapore
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6. WinsnugRadzaselud (MoMa)
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