msvianngduuumsdsziugumumealuiiysanmsivanuled

o [ d d
’m?’i5Uﬂm$ﬂ§ﬁmm/ﬁnmﬂmm

WENIA 1IAT I

a a d&' I J d! = (Y] a v a
IeniinusHiuaiuniaveimsAanHangAInIManIug Uuda
M mMPatazlsziunamsany MNP IBUAZININGINMIANH

d d [y
AMZAIAANT IWIAINTUNTIINENAY

WUmsdnm 2555

<
a a Aa v d an [
unAndauazuiludeyaaiuifinaednSUTRBYRITIRGANAMBHIINGIBH 3 luadsToycurqriae (CUIR)
HuiilsdeyaeslidnidnaetneTnuindeinuneiudsanan s
The abstract and full text of theses from the academic year 2011 in Chulalongkorn University Intellectual Repository(CUIR)

are the thesis authors' files submitted through the Graduate School.



DEVELOPING A MODEL OF WORK-INTEGRATED INTERNAL QUALITY ASSURANCE

FOR FACULTIES OF EDUCATION

MR. MAHDEE WAEDRAMAE

A Dissertation Submitted in Partial Fulfillment of the Requirements
for the Degree of Doctor of Philosophy Program in Educational Measurement and Evaluation
Department of Educational Research and Psychology
Faculty of Education
Chulalongkorn University
Academic Year 2012

Copyright of Chulalongkorn University



v Y Aa a

¢
FUBDINYTUNUTD

Tag
119

o’d‘ a a 4 [
21915803 nEIINBINUTHED

s a a I
mmsﬂmﬁﬂmmmuwuﬁs’m

Msnanngluuumssznugummmelunysanis
[ Aa o o J 4
ﬂUQ']UTJﬂ@]ﬁ'n/ﬁUﬂﬂ!gﬂ?ﬂ']ﬁﬂﬁ/ﬁﬂy']ﬁ']ﬁﬂﬁ
WA 1IN

[ a =
Mm3dauazUseiiunansanyn

J a =

509 AAI19150 A53. 1¥AN MEHA

Maninsd a3.dide Maund

a v v

4 4 Y v a a o 9 dal I 1 =
AUSATATAT PWNIAINTUUNIINGIAY a‘lgmal,wummmwuﬁﬂuuu Lﬂumuwm

YOINMIANYINWHANYATATFNTATABT AR

a

.................................... AMUARMLAFAAANS

4 a v d
(393MNTHNT1TY AT.FUN ﬁﬂ‘HWﬁLﬁ’fN)

AUZATIUMTTDUINTNUT

.................................... 1J5L5IUNTTUNT
o an
(599PNANI10158 A3.F30Y gHIL)
o’d’ a a 4 [
.................................... 219158013 BN NUTUED
o a
(599AFN319158 A5. [¥AN1 NMEKA)
S a a Al
.................................... 210136NUSnEINUNUT I
o an v
(FNAA319139 A543 %0 NYIUNT)

.................................... NITUNIT

Do,

o

(wj’%ﬁaﬂmﬁmwmi&fm.ﬁuﬁﬁﬂﬂ waasue)
.................................... NFIUMT

(oM anIsd a3.nua5580 AIUNUUN)
..................................... NITUMITNIUBNNNIINGIRY

(AT.AUAT WATNHT)



WA waas iy mMsanzduuumsdsedugauainmelunysanmsnuauilng
dmfunueajmand/Animani (DEVELOPING A MODEL OF WORK-
INTEGRATED INTERNAL QUALITY ASSURANCE FOR FACULTIES OF
A (=R a A s o a = A (=
EDUCATION) o.03au1aneniinusvan :  5#. as. le@n1 mbwa, o.91135nm1

MetINuTI: A, A5.A3 %0 MIUNF, 433 wih,

9 v
v AA @

msIveasaililiaglszasdmonangduuumsdseiuguaimmeluiysannsiuaulng

5w ) s A o s A A = A vada o
ﬁ1ﬁ§ﬂﬂm$ﬂ§ﬁ1ﬁ@ﬁ/ﬁﬂy']ﬁ'lﬁﬁﬁ Iﬂﬂuj@@ﬂigﬁﬁﬂlﬂw'lgﬂﬂ 1) l‘W'f]ﬁﬂllWlluaﬂauﬁﬂﬂiuﬂ'ﬁﬂﬁgﬁﬂu
v

=2 [ =2 1 ' A a J o oA 1
pamumeluvesaamanuiszaugauany I lullszmenazaailszma 2) ensziatendinane
o o a o Ao o 7 = s A
anudusa lumsdszauguammarslunysanmsnuaulaadimsuaazagmans/Anemans 3) 1ie
o [ { (2 a o o 4
Wannguuy (Model) msdlseiugamumelunysanmsnuaulnadmsuauzagmaas/Anpimans 4)
4 a @ { o 2 I
ienaanalfuazlsaingluuumsdseiuguamamesluiianniyuludessodse Teand anudlull1d
Y = 9 1 (2 ] 9 1 Y a A
AN L ANUgNAsdazANanelavesd 193 luuy  nqudlednlszneudienguiuinsvse
yaansnsuAareumslsziuguamneluvesaniudnm gnsegaainazdlsziuluszaugandnm
¥ 2 = ] = = s a o a s A A A
59TU 400 AuTasiimsnaaeslFgluunRausAnimani umamedoavauasuns nseaijon iy
< 9 Y o t4 a a s Y Y
M3NUIIWIINToyalseneuMesuuuFuMyal nuudevnw tazuuvlszdiu Anszdoyalasldms

Y
a aa a a Ia
T M3 1FadmFaUsToenazmMINATIENNATILNFUNG (Path Analysis) Taeld1sunsy

LISREL

9 '
@ @ v A

nansdvoidiniideil 1) namsduasiziuunl§iianalunmsduiivaulszduguninaiolu
1 a v A 1 @ d' o v d' o Y o a [ a a a 3‘/ 9 ' S
YoumazunInndelyasunundngnmhldmsduduvavlseiuguamiilsz@nsamiuldun nsi

J

a { a [ I < o o [
sunesdnsngusmatianuetlld anujaiuraziiuanudingesmslsziugunm msliyaaing

=

=
unnu

=h.

f
Y v o o A 4 9 3| 9w A ' a 4
3 anuanlaazgaszrinlumsaniuanunniugamwiudiAy MsNaIuIWYeITUIFNBIANT
nanadIu msdeasnidszaniamuazmstiszuuma Tuladmsawmalumssamsiuszuugiuvoya
' A ° < X ' o Aa ~ a a 1
A9 9 N8 1IeANUAZAIN 59157 tazgnaediielinmsduivaulilse@niamuazaneling
o o A o a o A ' o & o
Usziugunmamnsaduiiumsuazysanmsnuaulndld 2dadehdwaseanuduialumsilszin
= o a Y o Y Y 1 v Y 2 3 v Y
auamwmeglunysamsnuaulnalsznenals Tode s aauldun dateduuionesdns dadeau
Y a o Y o o Y ) o Y A 14
AT Tademunadnyazyedynains Yadeauszuugiudeya taziladsdiumsdemsneluesnns
@ @ a 4 J Aa A ' @
Tagtlasemuszuugiudoya Tosemuduimsuazmsaeasluesdnsiantnaneassnomsisziu
auamneluiysanmsnuaulnduiniigaaudidy 3) wamsnaasldgluunudmawinnaas s
U = =3 ! 13 A o A dﬁl v a
AundgvoInNuiIne ludeladouas jupuiiaunuyuluynilade tagwansisziugiuuuaiy
a Y L4 <3 4 Y =3
wasgumsdsziuauessolse Towd anudull1d anumuzay anugndewazanuiianealaves

9 a = i [ a
glaguuiisunasegluszauunlugnnasgriumsisziiv

A

AP IVBLAZININGINTANY AUDFOUTA oo,

a [ a = A A A a a J
19133 NMIALaUTZIUHANI AN 21UV a.wﬂ?ﬂmmmuwuﬁﬁaﬂ.....................

= = A A A a a o
Umsanui 2555 [ANLENGR I ﬂ.ﬂﬂ?ﬂ‘kﬂ’)mﬂ’luWUﬁ‘i’JN ...........................



##5184246427 : MAJOR EDUCATIONAL MEASUREMENT AND EVALUATION
KEYWORDS : INTERNAL QUALITY ASSURANCE/ WORK-INTEGRATED INTERNAL QUALITY
ASSURANCE
MAHDEE WAEDRAMAE : DEVELOPING A MODEL OF WORK-INTEGRATED INTERNAL
QUALITY ASSURANCE FOR FACULTIES OF EDUCATION. ADVISOR: ASSOC. SHOTIGA

PASIPHOL, PhD.,CO-ADVISOR: PROF.SIRICHAI KANJANAWASEE, PhD., 433 pp.

This research aimed to develop a model of work-integrated internal quality assurance for Faculties of
Education. The specific objectives were: 1) to study best practices in internal quality assurance of higher
education both in Thailand and abroad.2) to analyze factors that affect the success of work-integrated internal
quality assurance. 3)to develop a model of work- integrated internal quality assurance for Faculties of
Education 4) to implement and evaluate the internal quality assurance model in terms of utility, feasibility,
propriety, accuracy, and user satisfaction. The sample in this study (n = 400) consisted of a group of
administrators or personnel, responsible for the internal quality assurance of the university, experts, and
evaluators of higher education. The implementation site was the Faculty of Education, Prince of Songkhla
University. Instruments used for data collection included interviews, questionnaires, and evaluation form. Data
were analyzed by using content analysis, descriptive statistics, and analysis of the path (Path Analysis) using
LISREL.

The key findings were as follows: 1) the synthesis of best practices in internal quality assurance
revealed that the key to the effective implementation of internal quality assurance included: an organizational
context that administrators take care of, commit, and aware the importance of internal quality assurance, staff
members who possessed knowledge and awareness of quality-emphasis operations, participation from all
sectors of the organization, effective communication, and effective IT to manage convenient and fast database,
integrated in the routine works. 2) factors affecting the success of work-integrated internal quality assurance
were: organizational context factors, administrators factors, organizational staff factors, database factors an
organizational communication factors. The database factors, administrator factors, and organizational
communication factors have the most direct effect on the work-integrated internal quality assurance. 3) After
the implementation, the researcher found that the user’s satisfaction increased in all factors. The evaluation
model assessing by the standards of utility, feasibility, propriety, accuracy and user satisfaction with the high

level in all evaluation standards.
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