(The Narrative Theory) (Emotional

Intelligence)

21 (The Narrative Theory)

“

, (Good Reason)

(John Fiske, 1987 :65)

20



60

80

Fi (184169

ai

Mac Intyre (1984)

Lucaites & Conc¢at (1985)

Narratology

(Process)

(1991)

(Structure)

12



11

12

13

(Narrative structure)

(Narrative Structure)
/ (Characters)

1 (Definition, Role & Function, Relation)

/

(Existents of Characters and setting)

/ /

(The relation in the story) 3

131 (Chronological)

1.3.2 (Cause - Effect)

13



1
1.3.3 (Problem -Resolve)
14
2 (Closing)
1
(Opening)
(Plot)

11 (Exposition)
1.2 (Development & Rising Action)
13 (Climax)
14 (Falling Action)

15 (Ending)

14



2.2

(Theme)

(Existeras)

15



( , 2538 :9-10)
(Heroes) (Antagonist)
, 2539: 14-16)
(Heroes)

(Antagonist)

(Secondary)

16

(Secondary)
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( , 2540: 16-17)
3
1 2
11 (Flat or Simple Characters)
(Types)
(Formula)
“Stereotypes”
1.2 (Round or Complex
Characters)
2 2 '
21 (Static Characters)
2.2 (Dynamic Characters)
3
3.
3
31 (Protagonist or Central Character or Main

Character or Major Character)
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3.2 (Minor Character)

3.3

2.3

Harper’'s

Henry Mintzberg

EQ

New Hampshire

Yale

(Antagonist)

(Emotional Intelligence)

. .1920 Edward L Thorndike

“Social Intelligence”

1970

( 12542: 48-49)
1980
Emotional Quotient John D.Mayer

Peter Salovey

1994 Antonio R. Damasio
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lowa
1995 Daniel Goleman
New York “Emotionality”
Harvard
Emotional Intelligence: Why it can matter more than 1Q ( , 2542: 5152)
Goleman
Goleman, Daniel (1995)
20 80
(Emotional Intelligence)
(IQ)
Goleman (Emotional Intelligence)
- (Study
success) (Career success) (Life success)

Emotional Intelligence Emotional Quotient
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“EQ" EQ E.L. Throndlike ( Goleman
1995, 45) “Social Intelligence” Gardner, Howard (
Goleman 1995, 42) “Interpersonal intelligence”
Gardner ( Goleman 1995, 41-42)
(Multiple Intelligence) (IQ)
IQ Gardner

(Personal Intelligence)

- Interpersonal intelligence

(Moods) (Motivations) (Desires)

- Intrapersonal Intelligence

(Self knowledge)

Peter Salovey

5 ( Goleman, 1995: 46-47)

1. Knowing one's emotion Self-awareness

2. Managing emotion



«8tr« mi3n||

(W1iH
S | ut o — y——
3. Motivating oneself
(delay gratification)
4. Recognition emotion in others Empathy
b, Handling relationships
Goleman (1995) (Amygdala)
(Neocortex)
1Q
Goleman ) 3
(Personal Competence) 2
(Social Competence)
1. Self-awareness
n (Emotional Awareness)

(Accurate Self-

assessment) (Self
Confidence)

2. Self-regulation
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(Self control)
(Trustworthiness)

(Conscientiousness) ' (Adaptability)

(Innovation)
3. Motivation
(Achievement motive)
(Standard of Excellence)
(Commitment) (Initiation)
(Optimism)

4. Empathy

(Understanding Others)
(Service Orientation)
(Developing Others)
(Leveraging Diversity)

(Political Awareness)

5. Social Skill

(Influence)
(Communication Skills)
(Conflict Management)
(Leadership) (Popularity)
(Change Catalyst)
(Building Bonds)

(Team Capabilities)

EQ Goleman

£Q 5 (2502 73T4)
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Cooper & Sawaf (1997) Executive EQ: Emotional Intelligence

Business

(EQ) 4 (The  Four

Cornerstones of Emotional Intelligence) 2

1 Emotional Literacy

(Self confidence)
11 Emotional Honesty

1.2 Emotional Energy

1.3 Emotional Feedback
1.4 Emotional Connection & Intuition

2. Emotional Fitness

2.1 Authentic Presence -
2.2 Trust Radius
2.3 Constructive Discontent

2.4 Resilience & Renewal



3. Emotional Depth

3.1 Unique Potential & Purpose
3.2 Commitment

3.3 Applied Integrity

3.4 Influence without Authority

4. Emotional Alchemy

4.1 Intuitive Flow

4.2 Reflective Time-Shifting

4.3 Opportunity Sensing

4.4 Creating the Future

24
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EQ

11
12

13

21

2.2

2.3

31

3.2

3.3

3.4

4.1

4.2

5.1

5.2

5.3

(Bar-on: 1992

5

15

(2542)

, 2542: 28)

(concern)

26



EQ EQ
1-5

Empathetic Relating)

EQ

Steve Hein (1999

EQ

2.1

EQ

EQ

12542: 38)

, 2542: 143)

EQ

27

EQ

EQ
(High

12542 : 140-141)

EQ

EQ



10.

11

12.

13.

14.

15.

16.

EQ

10.

11.

12.

13.

14.

15.

16.

17.

18.

EQ

28
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Denial

Goleman
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