AURLIU WUITIARNE



ANALYSIS OF BREAKDOWN IN COMPUTER SYSTEM

A CASE STUDY OF SIAM CEMENT PUBLIC COMPANY

Mr. Kitisak Suwanas

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of of Engineering in Industrial Engineering
Department of Industrial Engineering
Faculty of Engineering
Chulalongkorn University
Academic Year 2002

ISBN 974-17-2620-1






( ) (ANALYSIS OF BREAKDOWN IN COMPUTER
SYSTEM A CASE STUDY OF SIAM CEMENT PUBLIC COMPANY )
, 180 . ISBN 974-17-2620-1

SAP

10%

&0



#427 14049 21 : MAJOR INDUSTRIAL ENGINEERING

KEY WORD ANALYSISICOMPUTER SYSTEM (SAP)
KITISAK SUWANAS : ANALYSIS OF BREAKDOWN IN COMPUTER SYSTEM :
A CASE STUDY OF SIAM CEMENT PUBLIC COMPANY.
THESIS ADVISOR : ASST. PROF. JITTRA RUKIJKANPANICH, Ph.D. 180 pp.
ISBN 974-17-2620-1

This research focuses on the analysis of computer system breakdown to reduce the
recovering time. The causes and factors of system failures are analyzed and gathered for making
the standard procedure to analyze the problem. In addition , preventive maintenance and system
inspection plan is applied for preventing the system breakdown as well.

The cause of computer system breakdown consist of database server failure , application
server failure , network failure , Sap software failure , database software failure , operating system
failure , environmental failure ,and human error failure. Database server failure is the main
portion about 70 % that cause overall system down and It can caused the severe problem or
damages than other failures when its failure occur.

The result of this research are the standard procedure to analyze the problem and some
recommendations to improve system by reducing the time in problem analysis and reducing the
frequency of system failure. By survey the feasibility and satisfaction to the standard procedure to
analyze the problem and recommendations , 80 % of sample size are satisfied.
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