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จ

This research focuses on the analysis of computer system breakdown to reduce the 
recovering time. The causes and factors of system failures are analyzed and gathered for making 
the standard procedure to analyze the problem. In addition , preventive maintenance and system 
inspection plan is applied for preventing the system breakdown as well.

The cause of computer system breakdown consist of database server failure , application 
server failure , network failure , Sap software failure , database software failure , operating system 
failure , environmental failure ,and human error failure. Database server failure is the main 
portion about 70 % that cause overall system down and It can caused the severe problem or 
damages than other failures when its failure occur.

The result of this research are the standard procedure to analyze the problem and some 
recommendations to improve system by reducing the time in problem analysis and reducing the 
frequency of system failure. By survey the feasibility and satisfaction to the standard procedure to 
analyze the problem and recommendations , 80 % of sample size are satisfied.
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