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1 (Health promotion)
2. (Health maintenance)
(Prevention of disease and injury) (Health protection)
3. (Health  restoration)
(Rehabilitation)
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(1996 , 2543 , 2541 )
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(Management information system-MIS)

3. (Learning organization)

(Self-directed)

(Human resource development)

(Nursing care needs of patients)
(Skill mixed team)
(Non-nursing)

5. (Networking)



(2525: 814)

Webster (1971 , 2542)

, 2543)

(2541 )

(1996
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(Organ & Batemane,
1

2.

986 , 2542)

(Task)

(Motivation)

(Effort)

(Ability)

(Environment)

(Role perception)

McCormick and Illgen (1985)

(Individual variables)
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2.
2.1
2.2
variables)
1
2.
3.
31
3.2
3.3

3.4

(2527

51

(Situation variables)

(Physical variables)

(Organization and social

: 37)
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3.5
4.
(2544)
1 (Intellectual or cognitive skill)
2. (Critical thinking)
3. (Interpersonal skills)
L /
4, (Technical or psychomoter skill)

Schwirian (1978)

6 (Six-Dimension Scale)



3)
5)

7)

)

McDonage (1998)

2)

4)

9)

53

(Leadership)

6)
8)
10)

12)

(Critical care)

(Teaching/Collaboration)

(Planning/Evaluation)



(Interpersonal relations)

(Professional development)

( , 2543 )
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11 (Collecting data)

(Subjective data) (Symptom)

/

(Objective data) (Sign)

(Sources of data)

/

1.2 (validating data)

1.3 (Organizing data)

14 " (Reporting and recording data)
/
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.01
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.05

218

(2533)

(2534)

(2535)

.05

120

.01

324

357

41.92 (R2= .4192)



(2535)
370
.05
(2539)
354
(2539)
176
.05

.001



(2541)

348

.05

.05

(2
216

25

(p < .05)

73.20 (R2= .732)

(Schermerhorn, 1996 : 115)



Job simplification

Job enlargement

Job rotation

Job enrichment

(Core job dimensions)

Hackman and Oldham (1980)

1 (Skill variety)
2 (Task identity)
3. (Task significance)

4. (Autonommy)

5 (Feed back fromjob)



(Psychological states)
Hackman and Oldham  (1980)
(Psychological states) 3
1 (Experienced meaningfulness)
2 (BExperienced responsibility)
3 (Knowledge of resuits)
(Job characteristics model)

(Job enrichment)

(Job characteristics model)

Hackman and Oldham (1980)
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Hackman and Oldham (1980)
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(2540)

193

.05

(2542)

300

255

.05

13

66



(4)

.05

(2539)

8 380

.05

(2542)

2 1 230

27 - 42, P < .05)



Roedel and Nystrom (1988)

2 25.99

200
135
Hackman and Oldham Smith, Kendall and Hulin
5
( = .14, r=.12, P< .10,
r=.22, P < .10, r = .24,
=.30)
(Empowerment)
17
(Mendosa, 1992 , 2539)
(Theory Y)
Douglas McGreger (Kinlaw, 1995)
(Employee involvement) (Participative management)

(Employee suggestion programmes)
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(Quality circles) (Team formation)
1) (Human right) 2) (Peace) 3) (Equity)
4) (Participative development)

(Self-managing teams)

(Self-directed individuals)

( ' , 2539)
(Empowerment concepts)

(2539)

1

2.

3.

4.
/

5.

( ' , 2539)



(Ellis-Stoll and Popkess-Vawter, 1998)

( ., 2539)

Hawks (1992)
(Empowers)

(Empowered)

Schwartz (1994)

Gibson (1995)

Kinlaw (1995)



Klakovich (1996)

Zorrilla and Santiago (1999)

(

Clay (2000)

Iverson, Sahay and Ashbury (2000)
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Kinlaw (1995 :

2.

(Arbitrary)

72

131)

Kinlaw (1955 : 105-131)

(Feed back)
(Team formation and development)

(Learning)

(Feed back)

2

(Self-managed)

(Structured)

(Uncontrolled) (Random)
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2.2

2.3

2.4

21

2.2

2.3

2.4

(Concrete and specific)
(Limitted)
(Timely)

(Cover 360°)

(Team formation and development)

(Superior team)

(Identify opportunity)

(The Meaning of team)

(Results)

(Processes)

(Feeling)

(Leadership)

(Organizational support)

73
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31
3.2
3.3
34
4. (Skills)
41 (Team membership skills)
(Listening) (Involving) (Responding)

(Appreciating)

4.2 (Team leadership skills)
(Initiator) (Model) (Coach)
4.3 (Team meeting skills)
(Using a model) (Using good communication skills)

(Rational problem-solving skills)

(Learning)
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Kanter

Kanter (1977)

Kanter

Kanter

Kanter

(Systemic power factors)
(Formal  power)

(Informal power)

Kanter

(High in organizational opportunity)

(High in organizational power)

(Powerlessness)

Kanter 2
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Kanter (1977)
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)
1.

|
2.
2 Kanter

. Laschinger, H.K.S., Finegan, J., Shamian, J. and Casier, . (2000). Organizational

trust and empowerment in restructured healthcare setting: Effect on staff nurse

commitment. Journal of Nursing Administration 30(9) : 413-425.
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2)

3)

4)

( , 2543 )

, 2541)
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Tebbit (1993)

(Authority)

(Power)
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, 2539 Tebbit, 1993)

(Ownership)

(Unity)

79
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6

7
(Transformation leadership) (Enlinghted leadership)
( , 2539) 8

(8 Es of Empowerment) (Stewart, 1994 : 73-86)
1 (Envision)

(Inspiring a shared vision)

2 (Education)

3. (Elimination)
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4 (Expression)
(Deligation)
2 (Two-way
communication)
5, (Enthusiasm)
6. (Equipment)
7. (Evaluation)
8. (Expectation)
19 Henri Fayol
(Planning)
(Communicating) (Co-ordinating) (Motivating)

(Controlling) (Directing) (Leading)
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Henri Fayol
, 2536 ; , 2539 Stewart, 1994 : 47-64)

(Enabling)

(Facilitating)

(Consulting)

(Management by walking around)

(Collaborating)

(Participative management)

“ " (Share)

(Mentoring)

(Supporting)
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( , 2536 ; Brown, 1986

Tracy, 1990)

1 (Responsibility)

2 (Authority)

(Authority equal to responsibility)

3 (Standard of excellence)
4, : , (Training and development)
5 (Knowledge and information)

6. (Feedback)



10.

11.

12.

(Recognition)

(Trust)

84

(Permission to fail)

(Respect)

(Relationship)

(Freedom)
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Kanter

Kanter

(Laschinger, Wong, McMahon and Kaufmann, 1999 and Laschinger, Finegan, Shamian

and Casier, 2000) 2

1 (Power)

11 (Information)

1.2 (Support)

13 (Resource)



21

2.2
and skill)

2.3

recognition)

(Opportunity)

(Advancement)

(Competence

(Re



1) (Controlling)
(Facilitating) 2) (Directing)
(Teamwork) 3) (Supervision)
(Integration) ! / (Coaching/Mentoring) 4)

(Supporting) ( , 2541)

(2542)

291

.05

87

(Co-ordinating)

(Deciding)



352

(2538)

123

.001

(2539)

.01

(2539)

485

.05

.05



(2540)
.05
.05
(2540)

766

.05

.05
.05
(2541)

176

89



324

( = .51, P < .001)

( = 53, P < .001)

( = .66, P < .001)

(r= .12, P< .05)

(2542)

22 11 11

10 ' '

.05

10

(2542)

28 1
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1 14 2
.05
.05
Wilson and Laschinger (1994)
Kanter
161
Klakovich (1996)
(academic health center) 250

45 (p < .001) '

01

Morrison, Jones and Fuller (1997)

275

Bass



Spreitzer

( = .64 35 )

( = .26)

( = .41)

Laschinger, Wong, McMahon and Kaufmann (1999)

acute care hospital

Laschinger, Finegan, Shamian and Casier (2000)

Kanter

412

Warr

537
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Hackman and Oldham (1980)

1

(Skill variety)

(Task identity)

(Task significance)

(Autonomy)

(Feed back from job)

3

Kanter (1977)

(Power)

(Opportunity)
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