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# # 437781763 : MAJOR NURSING ADMINISTRATION

KEY WORD:TRAINING PROGRAM / PATIENT ADVOCACY / PATIENT
SATISFACTION OF NURSING SERVICE
PEERAPAN PANICHSAWAT: THE EFFECT OF USING NURSING
PRACTICE REGARDING PATIENT ADVOCACY TRAINING PROGRAM
FOR NURSING PERSONNEL ON PATIENT SATISFACTION OF
NURSING SERVICE. THESIS ADVISOR : ASSOC.PROF. JINTANA
YUNIBHAND, Ph.D. 135 pp. ISBN 974-17-2350-4

The purpose of this one group pretest-posttest research design was to compare the patient
satisfaction of nursing service related to patient advocacy before and after receiving the nursing
practice regarding patient advocacy training program for nursing personnel.

Research subjects composed of 60 patients in medical units which were selected
according to criteria and equally divided into 3 groups by matched pair technique, and 18
personnel nurses from medical wards, Pranakorn Sriayutthaya Hospital.

Research instruments which were developed by the researcher, were the nursing practice
regarding patient advocacy program for nursing personnel , a patient satisfaction of nursing service
questionnaire, the nursing personnel behaviors regarding patient advocacy check list , and the
training program evaluation questionnaire. The Cronbrach alpha coefficient of the questionnaire was

.98. The data were analyzed by mean, standard deviation, and t- test.

The major findings were as follows:

1. The satisfaction of nursing service of patients after using nursing practice regarding
patient advocacy training program for the nursing personnel was significantly higher than that
before using this training program, at the .05 level.

2. Nursing personnel who have participated in the training program reported their
increasing ability and awareness towards nursing behaviors.regarding patient advocacy. Moreover,

they revealed that they ‘were able to provide better nursing care focused on patient advocacy.
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