(Intelligence)

20% 80%

Emotional Quotient (EQ) (Goleman, 1995)
( , 2543)
Goleman(1998)

Weisinger (1998)
2 Intrapersonal Emotional Intelligence

' Interpersonal Emotional

Intelligence

( , 2542)



, 2542; , 2542)

(2543)
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(2544) -

Hickman, Bartholomae and Mckenry (2000)



(2545)

Abraham (1999)

Harju and Bolen(1998)

(Kelly, 1996; Hurlock,1959)



(Goleman cited in Neil,1996; Pool,1997)

o g A~ w N p

(Emotional  Intelligence)

11
Bar-On (1992 cited in Goleman, 1998)

Cooper & Sawaf (1997 , 2542)



Weisinger (1998)

Goleman (1998)

12
Mayer & Salovey (1990)

1
2. (Regulation of Emotion)
3 (Utilization of Emotion)

1994 Mayer and Salovey (1994 cited in Goleman, 1995)

3
1 (Self-aware)
2. (Engulfed)

3. (Accepting)

»e ¥ mn o

3

ijnfHrmniuwrbrenao

(Appraisal and Express of Emoation)



1997 Mayer and Salovey (1997 cited in Schutte, 1998)

Bar-On(1992 cited in Goleman, 1998)
5 15
1 (Intrapersonal capacities)
1.1
12
13
2 (Interpersonal skills)
21
2.2
2.3
3. (Adaptability)
31
3.2
33
34
4, (Stress Management Strategies)
41
4.2
5. (Motivational and general

mood factors)



51
52
53
Goleman (1995) Emotional Intelligence
1
2
3.
4,
5.
1998 Golemant (The Emotional
Competence Framework) 2
1 (Personal Competence)
3
12
2 (Social Competence)

2

(Emotional

Competence) ' 25



11
/

1 (Personal
Competence)
1 (Self
Awareness)
2. (Self-
regulation)
3. (Motivation)

Goleman (1998 )

11 (Emotional
Awareness)
12 (Accurate

Self-Assessment)

13 fSelf-Confidence)

21 (Self control)

2.2 (Trust Worthiness)
2.3 (Conscientiousness)
24 (Adaptability)
25 (Innovation)

31 (Achievement drive)
3.2 (Commitment)

33 (Initiative)

3.4 " (Optimism)



2
Competence)
4,

5.

(Empathy)

(Social skills)

(Social

Goleman (1998 )

41 ' ( derstanding others)
4.2 (Developing others)

4.3 (Service Orientation)
4.4

(Leveraging Diversity)

4.5 (Political

Awareness)

51 (Influence)

52 (Communication)

5.3 (Conflict

Management)

54 (Leadership)

55 (Change

Diversity)



() (Goleman ,1998 )
/
5.6 (Building Bonds)
5.7 (Collaboration and
Cooperation)
5.8 (Team
Capabilities)

(Goleman ,1998 )

Weisinger (1998) 2
1 Intrapersonal Emotional Intelligence
11 (Developing High self-
awareness)
12 (Managing Your Emotions)
13 (Motivating Yourself)

2. Interpersonal Emotional Intelligence:

21 (Developing E

Communication Skills) 5



(Team Communication)®
2.2

Interpersonal Expertise)

2.3
Themselves)
13
(2542)
1
(Self-Awareness)
2.
(Self-Motivation)
3
4,
5.
6.
7.
8. (Initiative)

(Flexibility)

(Impulse Control)

(Developing

(Helping others Help

( tress Tolerance)

(Trusting Relationships)

(Creativity)



A W NP

N o o

(Optimism)
(2542)

(2542)



21
Brooks (1991 cited in Hamner and Tomer, 1995)

(2524)

(2530)

2.2
Hurlock(1950)

1 (Overprotection)

2. (Denial)



3 ( issive)

4, (Acceptance)

1974 Hurlock

Baumrind (1968 cited in Hickman, Bartholomae and Mckenry, 2000)
<

1 (Authoritative Parenting style)

2. (Authoritarian Parenting style)



3. (Permissive Parenting Style)

Maccoby & Martin (1983 . 2544)
Baumrind
Baumrind

4, (Uninvolved Parenting style)

Maccoby & Martin

(Maccoby & Martin.1983)

Roger (1972)

1 (Democracy)

2. (Overprotection)

3. (Rejection)



Hurlock(1959)

Shapiro(1997)

Weiss and Schwarz(1996)

16



(Goleman cited in Pool, 1997)

Hickman, Bartholomae and Mckenry (2000)

17 - 19

(2541)

(2544)

5-6

(Acceptance”

1 101

3
120
400

(2544)

17



31

(Steinberger, 1993 cited in Abisamra,2000)
3.2

Kelly (1996)

Daniel Goleman

(Daniel Goleman

cited in Neil,1996; Pool,1997)



(Elias et al., 1991; Finnegan, 1998 cited in
Abisamra, 2000)
Chen Rubin and Li (1997)

2 10 12

Coover & Murphy (2000 cited in Abisamra,2000)

Becker and Luthar (2002)

Roeser(1998)

Zheng Saunders Shelly and Whalen (2002)

1 1,267

(2543)
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Mason, Adams & Blood (Meason et al.,1968)

(Sutherland, 1952; Taylor, 1964 , 2540)

(Kelly, 1996; Khera, 1998; Lindenfield, 2000; Palladino, 1996; Posse and Melgosa,
2001)
William (1950 cited in Fensterheim and Baer,1975)
(Self-esteem) = (Success)

(Pretensions)



ironywmn narJuiffUui

Coopersmith (1981)

Golden and Lash (1994)

Hamachek(1995)
4.2 (Esteem need)
Maslow(1970)
S) 4
1 (Self Esteem)
2. (Esteem of other)
Maslow

43

Coopersmith  (1981)



Khera (1998)

12 (Khera, 1998)
1
1 1
2. (Self-interest) 2.
3 3
4 4
5. 5
6 6
7 7
8 8
9 9
10. 10.

Posse and Melgosa(2001)



9. (Self-respect)

(Golden and Lash,

1994; Rosenberg, 1979 cited in Berk, 1991)
44

Coopersmith(1 981)

11 (Physical Attributes)

1.2 (General Capabilities, Abilities

and Performance )



13

14

15

16

21

2.2

(Affective States)

(Problem and Pathology)

(Self-Values)

(Aspirations)

(Family)

(Educational Institution)

24



2.3 (Social Relationship )

2.4 (Social Status)

Palladino(1996)

Poose and Melgosa (2001)



26

Block and Robins (1993)

Hickman, Bartholomae and Mckenry (2000)

(2540)

2 3 3 440

(2541)

( ) 339

2542)
200
50

16PF



(2544)

20

20

(2545)

273

(2545)

.05

21

222



51

Miller and Keane (1972)

Rice (1972)

1

Selye (1975)



Lazarus & Folkman (1984)

Stanton (1988)

Melgosa (2001)

(2542)

5.2 ,

Jane Cranwell-Wowd(1987)



2. (Self-image”

3.
Kelly (1996)

1 ]

Greenberg (1999)

1 )



53 ,
Lazarus (1966)
1
2.
3.
4.

(Autonomic Nervous System)

(Melgosa,2001)



Mayer (1999)

Abraham (1999)

(2544)

99.2

(2544)

122

(2544)
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6.1

Lazarus

Lazarus, 1984)

Kleinke (1991)

Frydenberg and

6.2

(Lazarus,1966 cited in Frydenberg,1997;

(Lazarus,1974 cited in Pestonjee,1999)

Lewis (1993 cited in Frydenberg,1997)

Lazarus 5



A

1 (Occurrence of a
Potentially stressful Event)

2 (Primary appraisal)

Lazarus and Folkman (1984)

3.1 (Harm/Loss)
3.2 (Threat)
3.3 (Challenge)

3 (Secondary appraisal)



4. (Coping Efforts)
Lazarus
2
1 (Problem-Focused CopingH
2. (Emotion-Focused Coping)

(Lazarus, 1975 cited in Pestonjee, 1999; Lazarus and Folkman, 1984 )
Lazarus (Problem-Focused
Coping)

(Emotion-Focused Coping)w

2
5. (Adaptational Outcome)
Lazarus and Folkman (1984)
3

( ocial Function)

(Morale)

12 0 ")4.D



(Somatic illness)

5
6.3

6.3.1 Maddi and Kobasa

1984 Maddi and Kobasa (Maddi and Kobasa,1984 cited in
Pestonjee,1999) 2

1 (Transformational Coping)
2. (Regressive)

6.3.2 Carver Scheier Weintrau

1989 Carver Scheier Weintraub (1989)
Folkman & Lazams(1978) (Self-Regulation)
13

1 (Active Coping)

2. (Planning)



3. (Suppression of Competing
Activities)

4, (Restraint Coping)

5. (Seeking

Social Support for Instrumental reasons)

6. (Seeking Social

Support for Emotional reasons)

7. (Focusing on the venting of emotions)

8. (Behavioral disengagement)

9. (Mental disengagement)

10. (Positive

reinterpretation and growth)

11. (Denial)

12. (Acceptance)

13. (Turning to Religion)



6.3.3 ' Frydenberg Lewis
1993 Frydenberg Lewis (Frydenberg and Lewis, 1993 cited in
Frydenberg, 1997)
Adolescent Coping Scale (ACS; Frydenberg and Lewis,1993b)i
Lazarus (Lazarus, Averil & Opton,1974; Lazarus & Launier)

Erikson(1963, 1985)

Hauser Bowlds(1990) 18
1 (Focus on Solving the problem)
2. (Work hard and achieve)
3. (Seek Social Support)
4, (Focus on the Positive)
5. (Invest in Close friends)
6. (Seek to belong)
7. (Seek relaxing
diversion)
8. (Physical recreation)
9. (Worry)

10. (Wishful Thinking)



Symptoms)»

11.

12.

13.

14.

15.

16.

17.

18.

18

(Tension Reduction)

(Self blame)

(Keep to self)

(Not coping)

(Psychosomatic

(Ignore the Problem)

(Seeking Professional Help)

(Social action)

(Seeking Spiritual Support)

(Folkman,1982; Lazarus and Folkman, 1984 cited in Frydenberg, 1997)

Coping)

1

(Solving the Problem)

(Non-productive



(Reference to

Lazarus and Folkman

3.
2002 Lewis and Frydenberg
6.3.4
(2543)
(1984) Carver, Scheier and Weintraub
Frydenberg and Lewis
18
1 (Active Coping, AC)
2. (Planing, P)
3. (Work Hard
WE&A)
4, (Suppression
Activities, SCA)
5. (Restraint Coping, RC)
6.

Reinterpretation and Growth,PR)

and Achieve,

of competing

(Positive

others



4

7. (Acceptance, A)

8. (Relaxation, R)

9. (Seek to Belong, B)

10. (Seeking

Instrumental Social Support, SISS)

11. (Seeking Emotional

Social Support, SESS)

12. (Denial, )

13. (Behavior Disengagement Not
Coping, BD)

14. 4 (Mental Disengagement, MD)

15. (Keep to Self, KS)

16. (Self Blame, SB)

17. (Worry, )

18. (Focus on Venting of Emotion, FVE)



18 3

, 2543)

6.4

Lazarus and Folkman (1984)

1 (Flealth and energy)
2. (Positive beliefs)
3. (Problem Solving skills)

4, ( ocial Skills)



5. (Social Support)

6. (Material Resources)

(Compas, 1987 cited in

Frydenberg, 1997)

Verma (1995 cited in Pestonjee,1999)

Essau and Trommsdorff (1996)



Harju and

Bolen(1998)

(2544)

(2544)

323



1 (Independent Variables)
11
1.2
1.3
14
15
1.6
17
1.8
1.9
1.10

2. (Dependent Variables)

Shutte, Malouff, Hall, Haggerty, Cooper, Golden, & Domgeim (1998)
Mayer, & Salovey (1990)

(2544)



Baumrind
(2543)
(Authoritative Parenting Style)
(Permissive Parenting Style)
3. (Uninvolved Parenting Style)
4, (Authoritarian Parenting style)
(Self esteem)
Coopersmoth (The  Adult Form)
(Stress)

DASS- Stress Scales

(2544)



(Coping)

(2545)

(2544)

47

(2539)
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