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The aims of this research were 1) to study needs and gaps for lifelong
education management in moder zoo and 2) to propose guidelines for lifelong
education management in modern zoo. The visitors were randomly sampled while
200 education administrators and zoo educators were invited from five zoos (Dusit
200, Khao Kheow Open Zoo, Chiang Mai Zoo, Nakhon Ratchasima Zoo and Song
Khla Zoo). Data of problems and needs was collected from visitors by using
questionnaires and from zoo educators by interviewing. The data from both parts
was used for the focus group discussion by zoo education administrators and zoo
educators for the development of proposed guidelines for lifelong education
management in modern zoo.

The results suggested needs and gaps for lifelong education management in
modern z00 included lacking of zoo educators and potential improvement, varieties
of media, conservation activities, and budget. The development proposed guidelines
for lifelong education management in modem zoo included continuous education
policy with specific responsible working groups, more education staff with ability and
potential improvement, varieties of education media with proved and up-to-date
conseivation information, more lifelong education activities focusing on consetvation
and environmental issues, and more educational facilitators. Moreover, the proposed
guidelines should be opened for stakeholders for cooperative development of more
efficient guidelines for lifelong education management in modern zoo.
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