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The purpose of this research -were to study educational quality assurance (Q.A.) pattern and process in
public higher education institutions under the jurisdiction of the Ministry of University Affairs. To investigate the
administrators' and faculty members' opinions toward the educational Q.A. process and to suggest the directions to
perform educational Q.A. in the institutions. The data was collected from document, survey report from 1
institutions and interviewing the administrators' from 16 institutions, using questionnaire for the administrators and
faculty members in 6 institutions.

The research results were as follows :

Every institution had distributed the principles and policy to enhance knowledge, understanding and
awareness of the importance of educational Q.A. Most of the institutions were performing using similar policy of the
ministry of performing using similar policy of the Ministry of University Affairs. They were using 3 patterns of
educational Q.A. process : ot

Pattern | consisted of 1 Controlling Process 2. Supporting Process and 3. Assessment Process.

Pattern N had the same component with the first pattern and focus on personnel development to
be ready for educational quality assurance.

Patter in  formulated the conceptual framework in 5 phases : 1) developed personnel knowledge and
understanding, 2) formulated the academic council to responsible for the educational Q.A. of the institution, having
the executive committee working as coordinator of the policy and to produce suggestions conceming criteria and
policy manuall 3) introducing the policy into practice and visiting to prospect progression of every faculty or unit, 4)
improving the process and 5) complete the whole process and integrity.

For the administrators' and the faculty members' opinion toward the monitoring of QA. in the
institutions, revealed that : The administrators awareness toward the curriculum Q.A. performance was at the highest
level, and the other 4 parts : facility, library and leaming resources, research and academic services were at the much
level. The faculty members awareness toward the curriculum Q.A. performance were at the highest level and the
much level in 4 parts. Both administrators and faculty members awareness toward the student Q.A. performance was
at median level.

Problems and obstacles in performing the Q.A. process were : most of the personnel lack of knowledge
and ability, they perceived that quality assurance is about inspecting or proofing their works. Besides those were :
discontinuity of the process due the administrators' shift. The l\)/)Unistry of University Affair had no clear direction in
performing Q.A. process. Most of the administrators needed the sample of the university with successful process and
the manual for developing mechanism within their own institutions, together with guidelines for application.

The researcher had suggested the Q.A. process patterning as well as application of Q.A. process policy.
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