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# # 6180917424 : MAJOR PUBLIC ADMINISTRATION

KEYWORD: e-Payment, tax system
Chayanin Kaewharn : Behavior and attitudes towards electronic payment (e-Payment)and
the tax system in the informal economy,in case study of online business. Advisor: VONG-ON

PHUAPHANSAWAT, Ph.D.

This qualitative study aims to study behavior and attitude towards (1) the use of electronic
payment (e-Payment) and (2) the tax system, in the informal economy, in case study of online
business, and (3) find out the linkage between using e-Payment that may lead the online business
people to register the tax system. The research sample is consisting of 10 online business owners in
the informal economy. Using semi-structured in-depth interviews to gather information about their
experiences and attitudes in using e-Payment and the tax system, classified the information collected
according to the research questions, then analyzed by using the reference theories in the conceptual
framework to find out the results of research questions. The study results reveal that: (1) Most of the
online business owners are likely to use e-Payment. Their attitudes towards e-Payment is that, it
has performance expectancy, effort expectancy, facilitating conditions, hedonic motivation, price value
and social influence. While some are not using because they have not their effort expectancy and
habit towards e-Payment, even they have attitudes of performance expectancy. facilitation condition,
and price value. (2) Most of them have no experience in filling their incomes to the Revenue
Department (RD) since the incomes are not meet the minimum incomes required to pay tax, also they
do not trust the government management in their tax budget to be worthwhile. However, some used
to fill their incomes to the RD since it is legal compliance, and some are afraid of paying fine as
penalty. (3) Online business owners who are more likely to register the tax system is the one that their
businesses are growing, have minimum incomes that required to pay tax, and need to certify their
business. They also have the positive behaviors and attitudes towards e-Payment. So, they are
acceptable when e-Payment information can be linkage the tax system. (4) Some of those who are
not likely to register the tax system since their businesses still have not much incomes to meet the
requirement of paying tax. So, they have to pay attention to their own business and do not want to
register the tax system since it will cause more effort and expense.

Field of Study: Public Administration Student's Signature ......cccovevieinennn.

Academic Year: 2019 Advisor's Signature ........cceeereeeenee.
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