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The purposes of this research were to search and analyse the
indicators of nursing organization effectiveness. By using Delphi Technique, the
20 experts were nursing administrators experts and Hospital Quality Improvement
and Accreditation experts.

The results revealed that indicators of nursing organization
effectiveness composed of 136 items, 114 items were agreed by the 20 experts,
and were classified into three aspects : 1) provider perspective, 2) nursing
management perspective and 3) consumer perspective.

The aspect of provider perspective composed of 59 items. The
items can be classified into 10 administrator items, 8 nurse items, 15 human
resource management items, 10 nursing personnel behavior items and 16 nursing
care items.

The aspect of nursing management composed of 39 items. The
items can be classified into 4 workplace and environment items, 6 nursing
equipment and supplies items, 5 information technology items, 23 nursing
management items and 1 budgeting item.

The aspect of consumer composed of 16 items. The items can be
classified into 1 the amount of consumer item, 6 nursing care items and 9 quality
of nursing care items,
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