11
12
13

" (turnover)
Price  (1977) "

Porter, Lawler ~ Hackman (1975)
(employee turnover) 4
)



4

Wanous (1980)
(voluntary turnover)
(involuntary turnover)

Steers  Mowoay (1981)



25%0)

113

115

. .253%
112

(4) 56 107 114
116 17 118 13
(5) ( . .,253%)

1.

(employee voluntary turnover)

10
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2. ! ! ! (employee involuntary
turnover)

\froom

Vroom
(Expectancy and Valence Theory)
2
(forces to remain) (forces to leave)



(Vroom, 1984)
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\froom

\froom

Lefkowitz (1971) (cited by Mowday et al., 1982)

1)
)
)

)

)
6)

U1 = W PO

Kurt Lewin (quoted in Hersey

Hersey  Blanchard, 1986 ; Gordon, 1987)

(force field analysis)

(subsystem)

(restraining forces)

Lewin

Blanchard 1982 :  Guest,

2
(driving forces)



(subsystem)

\froom

(driving forces)

(restraining forces)

Lofkowitz

Porter Steers (1973)

13
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Porter Steers

(met expectation)

Porter
Steers 1
Price (1977) I )
Price 2
1 (determinant variables)



Maobley (1977)

(intervening variables)

Maobley

Price

16
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2 ,
3.
4,
D. ,
1
6. J (behavioral intention)
(organizational - commitment) I
(job attachment) (met expectation)
, |
Muchinsky — Tuttle (1979) 150
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Muchinsky

Wanous (1980)

Tuttle

Wanous

"Matching Model"

18
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Wanous 1 ,

Steers  Mowoay (1981 quoted by Mowday et al., 1982)

o o

Weisberg  Kirschenbaum (1993)
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1)
(Mobley , 1977, Muchinsky ~ Tuttle , 1979; Porter
Steers , 1973; Steers Mowday , 1981, Wanous ,1980; Weisherg
Kirschenbaum, 1993)

Angle Perry
(1981)

Hall , Schneider ~ Nygren (1970)

Hrebiniak Alutto
(1972) Steers (1977)
(professionalism)

(2536)

( )
Porter , Lawler  Hackman (1975)
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(Steers , 1977)

* Hrebiniak
Alutto  (1972) Steers (1977)
Weisberg Kirschenbaum (1993) J

2)

]
(Lefkowitz, 1971 ; Mobley ,1977 ; Porter

Steers, 1973; Steers  Mowday, 1981)

Blackburn - Cummings (1982)

3 (complexity) (formalization)
(centralization)
(complexity) (degree
of differentiation)
(horizontal differentiation) (vertical differentia-
tion) (spatial differentiation)

(Hall, 1982)
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(formalization)

(Robbins, 1987)
(centralization)
(Price, 1968)

Porter (1975

Baskin Aronoff (1980)

(Lefkowitz,
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1971; Mobley, 1979; Muchinsky Tuttle, 1979; Porter Steers,
1973; Steers Mowoay, 1981)

(Lefkowitz, 1971; Porter  Steers, 1973;
Steers  Mowday, 1981; Vrooin, 1964) Bass Ryterband (1979)

| 13 | .
I ' ' i

9)
(Lefkowitz, 1971, Mobley 1975,
Steers  Mowday, 1981 ; Wanous, 1980 ; Vroom, 1964)

(Mobley , 1979; Steers  Mowday, 1981)
stoikov  Raiman (1968 quoted in Mowday et al., 1982)

Porter
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(1975) Wi

7) I
(Steers
Mowday, 1981 ; Wanous , 1980)
8)
(Mobley 1979; Muchinsky Tuttle, 1979 ;
Steers  Mowday, 1982)
9) |
Steers Mowday (1981)
10) Mobley (1979)
Steers  Mowgay (1981) 1 | |
11) Price (1977)

Steers Mowdgy (1981) 1
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12) i Steers  Mowcay (1981)

Abelson (1987)

13) Muchinsky
Tuttle (1979)

Steers  Mowday |
Mobley , Wanous , Muchinsky ~ Tuttle  Weisberg  Kirschenbaum

Steers  Mowday

(model of voluntary



turnover) ? Steers

26

Mowday (1981 quoted in  Mowday et al, 1982)

Steers
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)
2)
3)
1
1
1.1)
111)
i
1.12)
1.13)
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Steers Mowo
3
2)
3
(1)
3)
(4)



8)
12)
121
122
)
123
(6)
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2.1

2.2

30



Steers

Mowday, (1981 quoted in Mowday et.al,1982)

31



10.

irjnh

32



11.

12.

13.

(Individual Characteristics)

(Organizational Characteristics)

33
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2538

34

(Nonwork  Influences)

(Organizational Environment)

. .2538"
36

! . .2538

10



112

4

Marsh

1,033

Friedhoff

)

! 2539)

Mannari  (1977)

2
(1989)

ij tShtMO

35



36

1 91
101
172 %
) 2
1.
(causal model)
2.
—
(model)
(path analysis) model
[ 1
6 ,
|
5

(causal model)
17

Tanaomi (1990)
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Ifa t-test

23

i

Markham  (1993)
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%0 '
American Association of Collegiate Schools of Business
(AACSB) 139 American

Association of Colleges for Teacher Education (AACTE)

1,

3

Mailam  (1993)
/ 10
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1 ' Mowoay, Porter ~ Steers
6 Smith , Kendall ~ Hulin
247 "
10 '
208 84.21
(one-way ANOA 05
Scheffé 10
|
{ (.
' )

Meihkoth (1962)

537

™



(2528)

(2528)

%4 14

83
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