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# # 6181065924 : MAJOR PUBLIC ADMINISTRATION

KEYWORD:
Benjawan Sriyotee : THE COMPETENCY OF THAI CUSTOMS OFFICERS, MINISTRY OF FINANCE
FOR THE EASTERN ECONOMIC CORRIDOR DEVELOPMENT PLAN: A CASE STUDY OF
MAPTAPUT CUSTOMS HOUSE, RAYONG PROVINCE. Advisor: WIMONMAT SRICHAMROEN, Ph.D.

The objective of the research is to find out the present competencies of Thai Customs
Technical Officers and the desired competencies for the future for the Eastern Economic Corridor
Development Plan (EEC). The officers are those work at Maptaput Customs House, Ministry of Finance.
The sample group consisted of 10 civil servants, including 3 groups which were 1) customs officers
who worked at Maptaput Customs House 4; 2) other government officials who had coordinated with
customs technical officers 2 civil servants; 3) businesses who receive the customs clearance service
from the Customs Technical Officers 4 civil servants. Research methodologies include in-depth
interviews and data analyses from literature review related to the competencies concept of Office of
the Civil Service Commission and competencies scholars. The current competencies are compared
with the literature and data collected in order to find out the desired competencies for the EEC

Development Plan that may have not yet fully addressed.

The study found the desired competencies in addition to the existing competencies of Thai
Customs Technical Officers at Maptaput Customs House to response to the government’s policy to
increase the competitiveness in the global market are 1) knowledge in integrating EEC business and
trading privileges for customers; 2) Chinese and Russian languages skills due to the growing number of
these foreign languages investors; 3) skills in using modern tools and innovations such as automation
innovations, robots, and other smart systems, some of which would be collaborated by international

organisations and the private sector.
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