(% - - o ) 3 o~
Iﬂ“ﬁnﬂ')faﬂﬂ'ﬁ NAUAR uﬂmqﬂﬂm'ﬂﬂ@“m\l'\m‘ﬂﬂ'\mﬂmmu

J : -
PAITUIAN TL‘Wﬁﬂ"lTLﬂBﬂﬂLﬂ:ﬂVlﬂﬂ\Iﬂ’limﬂﬂ?

wrandtiung Audawed

71vnmﬁwuﬁ‘"fnﬂudqwﬁammmwﬁﬂmmwé’nqmnﬁruruqﬁmﬂma Aruwiufin
C gainimAmanmienms neisaninlsanduig
tiufisinends iransoBirinends
Tnnsfn 2639
ISBN 974-636-434-6

- - o - - o ) - v
 Refvisreniudininende giranmalianends

- avw o/ aG A



COMMUNICATION PATTERNS, ATTITUDE AND BEHAVIOR OF EMPLOYEES TOWARDS
REENGNEERING OF BANK FOR AGRICULTURE AND
AGRICULTURAL COOPERATIVES

-

Miss Sineenart KUmnerdbetch

A Thesis Submitted in Partial Fulfillment of the Requirments
for the Degree of Master of Arts in Deve!bpment Communication
Department of Public Relations | |
Graduate School
Chulalongkorn Universilty'
Academic Year 1996
 ISBN 974-636434-6



o o - - L4 ) x [ -4
Waded YIfJ"N’MAﬁ pjtmumrﬂﬂms NAUAN uﬂmqmnrmﬂmwummmmmﬂm

ol
rALIRNAIRRENIINEATUATAUNTAlNSINY AT

Ta ARty Afiaiaf
NARTA HUEIE e QTN
et gdasmansrsiad arsrlu unalnda

[ - - o - v. Lo o - - o :
vufioimend iasnmnbiminedt iR WhilAngtwudaiuiiiudo

wilsrmansAnmanganF g smaindin

<)\/f”:':& \iﬂ _AnUMTUAnInean

-ﬁmmﬂm:ﬁf unsiwwndgndend qRoed)

ATULNITNNTABLINENTIWUS

e 1lsysunTsNng

—
(FaAanIAd A2.EUIR YyRe)

LAy 21 st 3nen

(raAnsransd 132U wnalnAg)

N N2IUNIT

(doumanianss ginmn sadnsiud)




ey -

f ﬂum;] Antinciteys: 3ﬂlmun11§oms mfunmmmqnnﬁwomummﬁﬁdam:sls

‘ NELVEE uwoumm:mom:mnmun"ﬂnnsmmﬂnnmv (COMMUNICATION
':'PA'ITERNS, ATTI'I'UDE AND BEHAVIOR. OF EMPLOYEES TOWARDS

' REENGINEERING OF BANK FOR AGRICULTURE AND AGRICULTURAL

a
: COOPERATIVES) . M/3ny: art013zu unalnme, 267myin. ISBN.974-635-434-5

: 'Yy : d’- [ & é I - - ¥y a 1
msensausigajimnumetinglivunstlens vruad anwi msiidaudo

. - y ﬁ y 0 o & 4 .
f ﬂ“ﬁﬂll"ﬂﬁﬂu“ﬂﬂ'ﬂ 115 B F ﬂ'numou ﬂ'lilﬂﬂﬁ'lﬂl'\')ﬂ'\ﬂlﬂﬁﬂ'\ﬂ]ﬂ“i’ﬂlsfNﬂ'liiﬂﬂilli:UU'UOQ

: 4 N ¥ dw Ya o o - ’ Y ) 3

| smaiemsinasuazannsaimsineas weninilladsemanuduiuiznindunls danan
A A L4 A l o - w [ » ¥ g 1

. hilnademIsensuiFesmsiodfuszuy Tao1¥353suidadisnn nindmanngudiosn 1,057 au

i

s /’aa ¥ Yy d v ¥V oa o a ° 4 wy
:ua"o'mmse?'un'lsmwmnmnmm.,ﬂuquimwmﬁmms HASHMIYINMINIUIU 8 AU ‘14151

: uummmnamuwﬂs~Tu1m17w‘hfmuu~mua~n11umuq-umunums')mnvmmnmamms
| éommﬁuumu'lmnﬂn1wausmsmmsmﬂms..uu :

HaNI3I0Y wu1'1

1. wummma m)u quﬂnswnm‘i‘inwmmmnmnumsmﬂmsvuu UANANAY

2 wiinane 3 ngu ummgmmnumswﬂsusvun HANAANU

3. msx‘ilﬂsmn'mmnﬁaﬂsvwﬁ’uwummumﬂsumnﬂwﬂnma Nnsesmelu
PAANS ua.aeunﬂaﬂmnnmnummnmmvmﬂ" awdoamsasysuszuy dhuamuduiuime
vanluseAud nwn11uanwunmmm'lusvnums.wmmuﬂs'hmm‘ilmu'mm'mmwms
mulusaims, m'msmsseﬂsusvw LAy winemlufunisdoy sy wmshives
yimivinwideamsieliussuy mousmnu ammum'mtnammvﬂmvn'luﬂsamm i

anutuinsmaaniusy numnwﬂunmomssaﬂsnvw anzmafdaminumsielfuszuy

i]wmnﬂaoumamséamwmwﬂuwuﬁmqmn'lus-nuﬂmnmqnnmwwsewmmﬂms (A
mavenfudesmstorfusuniauduiimann usduhduilesuaadommsdoms

4, mnmnmﬂmﬂzﬂ'lﬂ‘ngﬂuuumsﬂmmﬁviﬂﬁ’nﬁnmmaus"m?mmﬁyaﬂs“u
32Uy Ao AKUS

- 4 4 aa #
main madsznduius . DUNDYOVAN S A—

HINAMAAIWRAMINAS

- 4 1 ~ .
TTVIIVY e 1 eerecseomassron - uile e ItNINM . NS

Ymsdnm.

2539

& < )
Moy o010 IENInEIIIN

-------



# #C851467 .MAJOR DEVELOPMENT COMMUNICATION
'KEY WORD;  COMMUNICATION PATTERNSKNOWLEDGE/ATTITUDE/PARTICIPATION IN REENGINEERING

' SINEENART KUMNERDPETCH : OOWUN!CATION PATTERNS, AT}'ITUDE AND BEHAVIOR OF
Evﬂ’DOYES TOWARDS REENGINEERING OF BANK FOR AGRICULTURE AND AGRICULTURAL
OOOPEKATIVES "THESIS ADVISOR : : ASST.PROF.JARANAI GLABGOSOL. 267 PP. ISBN 974-635-434-5

'The main purpose of the study is to examine the commmumication patterns,
attitude, lknowledge participation, ‘commmnmication context, readiness, media exposure
and adojmon of reengineering practice of the Bank for Agriculture and Agricultural
Cooperahves In addition, the research also sceks for the relationship among these
vanableq affecting the practice and its process. It is the survey research from 1,057
samples |lwlnch magnifies by indepth mtemew of 8 key-mformants who are exectives of
the Ban and the eligibles academicians and professionalists whose opinions are utilized
as the gthdancc and parallel comments through the analysis of communication models in
promotnlm of the practice and the adoption.

% The results of the research could be summarized as follows:
| 1. The patters of behavior as related to the process of reengineering differs
mgmﬁca{)tly among the 3 sample groups,

} 2. There is also difference among the three groups on the aspect of
lcnowled;gc these sample groups have on the practice of reengineering.

| 3. The exposure on the message from PR specialized media including
| organizalf.ion bulletin board, journal and human media as councellor from extemal advisor
compan;} posmvely lowly correlate among each other; There is positive lowly
correlantms among variables on exposure of message from organizational journal,
newslettkt management, reengmeemlg team external advisor company, collegues,
umversmrv academicians and employee family positively lowly correlate with the attitude
towards' reengineering and participation in the practice; the communication context
posmve mediumly correlates with the orgamzatlon readiness; and the adoption of the
practlce Posmvely lowly correlates with communication context.

f 4, Through the analysis it ‘could be concluded that the model of
communication to be practiced in the process of reengineering is AKUS.
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