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# # 6382041524 : MAJOR PUBLIC ADMINISTRATION

KEYWORD: The Managerial Grid, Crisis Management, Leadership
Petchrapee Rangsee : The Study of Leadership: A Case Study of An
American Television Series entitled 9-1-1. Advisor: Assoc. Prof. WANCHAI
MEECHART

The Fire Department is one of the most important public sector
organizations that relate directly to the well-being of people in society and to
minimize the risks from disasters that may affect citizens' lives and properties.
Therefore, good leadership is essential to managing the mission efficiently and
effectively. This research aims to study leadership by analyzing Robert Wade Nash's
(Bobby) behavior, the captain of the Los Angeles Fire Department Station 118, from
an American Television Series entitled 9-1-1 in both ordinary and crises, analyzed

through The Managerial Grid of Robert Blake and Jane Mouton (1964).

The result showed that Robert Nash, aka Bobby, the captain of the Los
Angeles Fire Department Station 118, has team management behavior (9,9) in crisis
compliance with management grid leadership style in all 54 episodes out of 62
episodes, accounting for 87.09% of the entire story with Bobby appearing.
Furthermore, the second most behavioral trait is a country-club management style
(1,9) which appeared during after-hours in a total of four episodes and two
episodes each for impoverished (1,1) and Middle of the road management (5,5).
Lastly, this behavioral trait makes Bobby manageable well under a crisis. Also, he

has always been praised and accepted by the members of the organization.

Field of Study:  Public Administration Student's Signature .......ccccccevvieenne.

Academic Year: 2022 Advisor's Signature .......cccoccevienecnnn.
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