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# # 6382052424 : MAJOR PUBLIC ADMINISTRATION

KEYWORD:
Sirina Kanjanasirirat : A Study on the Effectiveness in Enhancing the
Capabilities of Thai Gem and Jewelry Entrepreneurs by Gem and Jewelry
Institute  of Thailand  (Public  Organization).  Advisor: ~ WIMONMAT
SRICHAMROEN

The purpose of this study is to explore factors that contribute to the
effectiveness of enhancing the capability of entrepreneurs in the Thai gem and
jewelry industry and to offer recommendations to help develop entrepreneurs’
capability leading to the improvement of the industry development in Thailand. This
research is a qualitative research. Data from executives of the Gem and Jewelry
Institute of Thailand (Public Organization) and entrepreneurs in Thailand's gem and
jewelry industry were collected by using in-depth interviews with semi-structured

questions.

The results showed that enhancing the capabilities of entrepreneurs in the
Thai gem and jewelry industry by the Gem and Jewelry Institute of Thailand (Public
Organization) is effective according to its mission in enhancing the capabilities of
entrepreneurs in the Thai gem and jewelry industry. The results are from the
organization’s activities to enhance the capabilities of the entrepreneurs in 3 aspects,
namely: 1) knowledge - entrepreneurs are able to apply knowledge they have
learned from trainings provided by the Gen and Jewelry Institute in improving their
business such as by changing their production approaches, modernizing their
marketing, creating good customer experience, establishing business partnerships,
relocating their production, and doing responsible and transparent business; 2) skills
Field of Study:  Public Administration Student's Signature ........ccccccevvieennn.

Academic Year: 2022 Advisor's Signature .........cccecvveeienne.
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