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# # 6480018924 : MAJOR PUBLIC ADMINISTRATION

KEYWORD:
Jameekorn Canary : IMPLEMENTATION OF THE POLICY: A CASE STUDY OF OF
UNIVERSAL COVERAGE FOR EMERGENCY PATIENTS (UCEP). Advisor: Assoc. Prof.
PRAKORN SIRIPRAKOB, Ph.D.

This research study is a qualitative research aimed at analyzing the problems of
implementing the UCEP policy. The study utilizes research methods such as literature review,
relevant research papers, online social media, and in-depth interviews with 7 people involved
in the UCEP policy. The participants are divided into 3 groups: 1) policy makers, 2) policy
implementers, and 3) beneficiaries of the policy. The study applies the Top-down Theory of
Policy Implementation, as proposed by Van Meter and Van Horn, to examine the process of
implementing the policy from top to bottom. The study identified six issues related to the
implementation of the UCEP policy 1) Policy Standards and Objectives: The standards and
objectives of the policy regarding emergency medical assistance, emergency diagnosis, and
patient referral are not clearly defined as they should be 2) Policy Resources: There is a lack of
resources to support the implementation of the policy effectively. 3) Communication tools
and strategies: There are issues with the communication tools and strategies used within the
organization. Additionally, public awareness regarding the policy is not comprehensive and
detailed. 4) Organizational readiness: The organizations responsible for implementing the policy
are partially prepared but still face limitations in certain aspects. 5) Economic, Social and
Political Conditions have an impact, leading to a lack of understanding of the UCEP policy
among the majority of the population. 6) Collaboration and responsiveness among policy
implementers are not consistently alisned as desired. The researchers have proposed various
policy recommendations that would be beneficial for the effective implementation of the
UCEP policy and for addressing the problems that arise. It is suggested to allocate additional

funding to ensure sufficient resources for the implementation of the policy, CO-PAY policy,
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