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# # 6480169024 : MAJOR PUBLIC ADMINISTRATION

KEYWORD:
Aekasak Aoonjai: A study of stress management in receiving complaints for hotline
1567 workers of the Damrongdhama Center Ministry of Interior. Advisor: CHADIN

ROCHANANONDA, Ph.D.

Research on “Studying guidelines for staff stress management Receive complaints,
grievances, hotline 1567, Damrongdhama Center Ministry of Interior” is intended to study factors
affecting Staff Stress and find ways to manage stress with comparative documentary research
methods, best practice according to the conceptual framework of systematic stress management and
the concept of building a mixed work environment focuses on flexibility and conducting semi-

structured interviews with 10 executives and operating staff.

The results of the study revealed that there were internal factors within the scope of
authority of the Center that affected stress as follows: (1) Role and function factors involving just a
policy practitioner and responsibility for answers and as an intermediary in coordination and (2)
environmental factors related to the supervisor Colleagues and team members Recreational activities
and relaxation corners equipment availability. As for external factors outside the scope of authority of
the Center, they are: (1) Nature of work factors related to answering calls for a long time, knowing
the problem but can't help it; and (2) compensation and welfare factors. This relates to overtime
periods of breaks or after work and leave days, annual holidays. Under the concept of a systematic
management framework and integrated work focusing on flexibility, the Center should create a stress
assessment form to find a way to manage it at the point. Organizational leaders should foster two-way
social interactions to create a team environment focusing on flexibility, help and exchange of work

experience to cope with grievances, urges, and uncontrolled workloads.

Field of Study: Public Administration Student's Signature ..........cccceveeverennenne.

Academic Year: 2022 Advisor's Signature ............cocevveeenenen.
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