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# # 6482026826 : MAJOR INFORMATION TECHNOLOGY IN BUSINESS

KEYWORD:
Chanakarn Jindamanee : USING DESIGN THINKING TO DEVELOP MOBILE
APPLICATION OF BEAUTY DELIVERY BUSINESS. Advisor: Assoc. Prof.
WORASIT CHOOCHAIWATTANA, Ph.D.

Currently, the majority of people focus on their looks. Hair and makeup
might boost their confidence. The beauty delivery businesses were occurred to
accommodate consumers' requirement for makeup services without visiting a
beauty salon. Providing consumer convenience and delivering higher-quality
service create a positive image to boost customer confidence on their special days.
Their behavior makes new business opportunities. It will make those who want
make-up services and make-up artists find together through the mobile application

Beauty Delivery Business.

For developing mobile applications to be efficient and can meet the real
needs of all users. The principles of Design Thinking are necessary to help for
creating the process of thinking and designing with a focus on user behaviors and

understanding the needs and problems of all users.

Finally, the prototype of the application in this project was created from
the Figma tool. This project can be an effective mobile application prototype

Beauty Delivery Business.

Field of Study:  Information Technology in  Student's Signature .......cccccccevivieieinnes
Business

Academic Year: 2023 Advisor's Signature ..o
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SEUUAUMKIAUINNT (Servicer Searching System)
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Funaghaidesnisidifuuing Suaudliuins azuuudiags e
101 speene Wudiu vieldenilawmes (Filten) fildnaasuiioudusy
wihesgndn ilelvignanlifiunimiloonunlddaou uavsruvaziuzih
uimsfiiiuszaumsal azuuudiigdumsudsaladiigndndeanis
JEUUADIUINNG (Service Reservation System)
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szuviifuszuuitligndranunsnsesiudifuuimsldlasszuvasians
awzunazinafideituiidu lnsssuuaseungqunisees nnsld
s1azBuaiifoints wientsseded1adsliungliuinig nns
WasuuUasdeyanistes nisuduiteunisans uazenidnnisees Snvs
ansndonnisaadduguuuuiinsoungquiimaasusianeuiuaie (Pre-
Makeover) Lazassussaialuniininasiaidonls anunsatdaiufugly
UsnmswsmininnasaussnowiunuaseinignAlaviunanuadeneu
dieligliusnadlaazrimasuesninldnssmudosnisuagdimn
Aliusnnsasimanueenulinsimiuaudesnisiauisaenidnnis
osuazUAsuntadlulduimstugluinsmeduls

3¥UUTIIVTNIT (Service Reviewing System)
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uazlriaUasdruanmauunumsi e luldiduduanuinisadedoly
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1)

n5Le3eulATINIS (Project Preparation)

- ANWINIANTUUYRITINUATUAILAAIDT

- Anwndnn1sAnleeaniuy (Design Thinking)

- ANEIaNNITUReTTUULUEIN (Recommendation System)

- Anwietesionisesnuuudiudnsiedliau (User Interface) L Figma

TUNUNTAIN18al (Interview) fungdandving

- Awmuanguithvsnefidenndesfuidmsngvedasinig

- @gnguvneiiierthsunsdunteel

- vundduRanssafanintulumsdunivainguidvine elianunsaily

- RNKUUNTEUIUIUVBITBUULADE9ATUN I

- daweudeSuisuszneumnuitilafsiundnnsAnidsoonuuy uay
nanmsszuusug lunisesuiesingudivune

Jansdunwal (Interview) Aunguidivang

- efuneuaradunndlaifeafundnnsAniesniuy LaguanNIUeITTUL
wugihlviunguidnang

- dudumsdunwalieliidlaligmannguilmnedieiudeyalugiuves
TUALDYAAINUABINITVBITLUUIY UAEFIREUUUTIABIVDITTUUIMN
naudmineg

aunaannisdunwal (Interview) funguidimvang

- Yhmsagusansdaealildannguidisne Wethlududeyaluns
PONWUULATIAIUILUUTINBIVDITEUY

2ONKUUMBENUUUTIA0Y (Design Prototype) UNNTEAY LasIUNANISVIAGEY

T

- 9RNUUUMIBEIUUTIADITEUUTUULNTEAYAIENTIAMIELDINTBLANTT
dunual

- UILUUAIREIUUTIRBITEULNULUNTEATYMENTIAMeilo L
naudmne

- eaadleu



- dunensaluaziiunansldanusyninamimaaes Wimauuaz Yaymsewing
Tnunusulsmasirlunaaos
6) eonkUUTIAeIsTUUNUlNlUALDUNELATU (Design Prototype)
- feguuUTIaRIULNTEANY warNaINNIAaRd a1 duRuLuUYes
Tuludueundindulagyindudunuuiadousseiulusunsy Figma
7) Aenaniseesnuuululudueundiadu
- 9BNWUUIULUU Lavyadnun1sianavesssuuduwuululuduaundndy
- daramsesnuuu Tagnisusziliuanuisnelatungudvunguaziinis
asUnalazdnyisenunsUsEiung
8) lausszuUsULUUYTaIN SRR NlUAkeUNALATY
- dmhenansitethuauslasenisaiioszneumslinussuusunuudngy

AldausEUY

1.5 wmalulagnldlulasanis
waluladnltdnsunisiauilasenis “nsienisAndaeantuutiianmululuakey

NAATUYDITINATUAIAFIDT” AT 18aEIBuARINNTIN 1-1

AN5197 1-1: waluladnlolunisiaulssuy

A1 Software

SEUUUHURNT macOS Monterey version 13.5.2

r-ﬂll A g o o v . .
3ol enlglun1sTninsEUUAULUY Figma Professional

(Prototype System)
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1)

IeiszuusuLuy (Prototype) Ailé3unsUszndlagimdnnisAnidseniuy (Design
Thinking) luldlumswmululudueundinduresgsfaaualsfdnesdmivldau
WsfineuaueINEINITUYITI e sngumIng

Ieiszuusiuuuy (Prototype) lludueundinduvesgsiawaiuaeianesignesnuuy
T¥aseunguuazmanzaufunsUIMsiansinevaussnuiosnisvosldszuy
lngsruvaInnsasessun1sviuveidauldegimainnatsuazativayunis
Aduuvesgsialiaunsausiula

esguusuluy (Prototype) luluduaundnduvesssuuianisteyaraessuuinnis
Yoyarlsiu3ng (Servicer Data Management System) figasu3nsdnnnsdoya
U3N1594 9 wazdniudeyaldegafivszdnsnm

lassuuduuuu (Prototype) luluduasundinduvesssuudnnistoyagnan
(Customer Data Management System) feifiuauazaInauIsLarasig
Uszaunsalitauignin

laszuuAuLuy (Prototype) TulualaUnaAduaneseuuAURIUSAS (Service
Searching System) fiduniuinislasindinsesmuaudoinisadrslszaunisaliia
WAgNA

lasguudauluy (Prototype) luluduaUnaiaduueesesuuansuinig (Service
Reservation System) fgnaUsmsianisnszurunsaasliiuszansamn
lasguuauLuy (Prototype) TuluduoUndiatuaeiszuus1IuUINIg (Service
Reviewing System) ﬁlé’%’agaﬁﬁhmﬁlmmmmL%ﬂumiéfm%uiaﬂ%’u‘%mi

lasguuduuuy (Prototype) Wluduaundiadureszuuinnistayanauassuy

]
ISR

(Administration Data Management System) M1%7e73iAs1gvivoya WaUsEangam

v

nsvinuLazandeRanaatunsyuliiudauassuy
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WUIRALBSIAANE

Tuunilaznanuiaanianldlunisimuilasenis “a1slensAnllisesnuuuiiie
WanluludueUndinduvesgsiaaiuaisiaies” lneliuuifniliieatas laun wudAn
WAeAUNITAALTIENLUU (Design Thinking) WuaAnLNeIAUIEUULUEN (Recommendation

System) UaglwiAnglfugsiaantunsiuangia

2.1 N15AALIIBBNKUY (Design Thinking)
NIEUIUNITAATIDDALUU (Design Thinking) 1Wun1sAndsesnuuunidymiodis
o s o 1% ! a & ¢ A o ada
afeassA shenuladymidieg nedingudmangildugudnans iienagmIsnmanvay

wazATOUARUTAAtUNITLALY F8U3IINNTEUIUNTVINU MSnagey LieliARNITILY

v I

MM antelianainiasneulandnguilvany diu 5 Tupeuiidfy Ao TnalEuas
nsviaudnlangudvung nasaanseudamn N1sseauAuAn N15aINRLLUY WaENIS

Nedoyu (HRNOTE, 2562)

Stanford d.school Design Thinking Process

| » Share ideas
« All ideas worthy
« Diverge/Converge
« “Yes and” thinking
« Prioritize

/ + Interviews

» Shadowing

+ Seek to understand
+ Non-judgmental

| * Mockups
+ Storyboards
* Keep it simple
« Fall fast

« Iterate quickly

PROTOYPE

« Personas
« Role objectives |
« Decisions

+ Challenges
« Pain Points

* Understand impediments [
* What works?

* Role play
https://dschool.stanford.edu « Iterate quickly

JUN 2-1: nszutunsAnliseanuwuu (Design Thinking Process)

(fian: Stanford d.school Design Thinking Process (Schmarzo, 2017))
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2.2 AUAALYIRaNLUY (Design Thinking)

1) wihlanguidmang (Empathize)
Juduneuidedddarudilatymnisiig q lnenisnane dunival dane

' (%
a v a

TUNBUNITITIUTe ldnlanduidn Wauad Jeyanlaaintunould
anudAydenisseylonalunis afvassadsiinevulandanudesnisuazd
Anuddgrenguminedavihlugmsiauwasnisasienuieg1awrias
2) nmsfenseulyn (Define)
[ o ¥ Ay v g o 1% ! 1 ~ X
Junisuideyanlaanndunsunisvinanudnlangudinuigeg1edns
(Empathize) andpseiliiiuanudilafidnduazasUeonundulsziiudfy
a1u1saneuauednNfeIniIsvaIngu el unwar gl s le vl
Wieldluuwuimsluniswaiunnuesnuuu lnenseutymnsnisianudaiau lu
nianselduavauiuly wasidunandalilinasyszinulunismuumiaudly
Uy
3) s¥AUAINUAR (Ideate)
) & a . a v g & 4
Juduneunisseauanufinlvduasuennseuilaninsaviluiiuiives
a v 1 v a ! A A ! ' & < v
ANuARasassAliiimsdaduIuuulagnvseiiaueg uuiuguvesrudulule
TnawiulunusunavesnnudaflauinnItnunIn iesumkwInislunisuitym
wazmaulandaunesnisveidnulivainvaisuaziniiagn aunsonaunay
narganuAaaimeiulieenuduwuindumsunledem uenaininisseau
AudnsAuduilitewiulgmiseuiiunainualsyuued AsoUAqULAL
azLBYANINTU
4) @59auLuY (Prototype)
) v ° E% = g v I °
Jutumeulunisasrsuuudnasmseduuuuiieligldeunaasdddnauinly

'
a

Wauaselvdldnulasuiuazidnlatiedandesnisiiaus tnesuiuutulaunanng

Y o w

WasukuAalmdudanduaadls srutandesinansetananainilanaindy a1uso

Y

[

wndgmilalatnsdesusulselvmaulandgldaulauinianyinlmdnlaninudesnis
v =1 a v & a 1y ° o v
VOILTNUINNTY MnuANNEANAIR SN saSBuTkaznUTuUTalasa
5) vnagau (Test)
I H = Y] v H4 v X | o K
Jutuneuigldnunaaeuauiuuiaiie@uincdiunssuunsuuusawilugn
naesou elvlasunuunangn Inedunaussansainnisldnu ngAnssuves

Aldu eI uuIARLAIINNTEUIUATT Design Thinking aunsawntulaymiuay



11

naulandauseanisveldnulansqaiasmunzaunieli lnegldauaunsali

¥ = A o v

ANAALAY A1Rvy dotausuuy dof Joide WedruiWauinazysudalid

Us¥aNTANUINTY

2.3 53UULUU (Recommendation System)
[ . ° a Ay = = o Y a @ v =i
Juszuunteuusiluddglfanuduseurseaulaunli lngdnd@indnuaegldnun

Aa1EAFINY M3 NUseiRnsldau lneseuulzdivAnnsesteyadnfidegdnuiuainly

Y

szuulinssiugldanuunniian enfiegrawu Youtube uugiinadliila Netflix Muugi

v § v < v o= ° 58 ¥ o ° < a i Y v 4{'
wiialvig Wusiu Feanusathundssendldiunisuusdininnauinisdig o Tikngnai wie

=

maNsalgldeu “dravaula” Inensviaumgluvesssuuiuitduiisgaeiunane

'
=

luwmanlasunisimuiuiegisdaiionialinansauiudoyanazgsianuandiaiu

(Ldaworld, 2562)
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TA59651999ANSAZNITALTEUIUY

UNNALNaNDIUTEIRUDI99ANT LASIAS1999ANT SNWAULAITANTUINUYDIDIANT bl

duifgtosiumsiau wasdymiiadulutagiuvesesdns

3.1 4ayABeANs

[d LY a

US @30 U9 (Serv Beauty) 31110 (uinauud) {Wuuseviusenaugsia usnisiag

[ 7 '
U =)

Wudinanalunisliusn s uaantn iR uLAINUN LA ANeS nefetulilat w.a. 2563 lay

¥

AuSmsiiuinnsuseninying lulssnalnedaldaesimnansnsliusnisianesiinaie o

e

'
[

fun1sdsemsuazyeuTeesulad Fslauneilumasruunsdeinisuazveulseoulatun

e

Ysuldiugsfalvusnisudamtniiag lnasuanfniinisiunannosuiiuigiesuigaiy
avpanlinugndesnisldusmsusmivimaazdglignAaunsadumaziin e liusns

loanndu unnlundulueagsialideibigiiauladalunainlasuusslevdsuiu lidae

'
a

JugnAnfanunsadnds Aumgliuinislainedu waglasunsfinssnuaausdesnis daug
Tiusnishilenmadinfisgndnliegnendnemang asesanudndetielifugnavinliaunsate

asnaseleniuy

3.2 1as9a¥1909Ans

[

lAseaineeAnsves W3 978 (Serv Beauty) 911in (WNuauuR) wanafaguil 3-1 sl

Managing
Diractor

S R

Financial and Marketing Vendor

Administration Relationship

Management

= ' - T -
WJ‘JEJJ"1.L'Ir“ILﬂL'Jﬁ!.IEN11‘UL‘rl‘.i&f]"‘;u

'
[

JUN 3-1: Inseas9e3Ansves USum 1win 03 (Serv Beauty) 911in (Wuasuf)
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3.3 NUNIAINSURAYBU

1)

2)

3)

4)

5)

N35UNIHINNT (Managing Director): USM153ANTINSALIUNNTVRIGINA
Duluay unwimungsnaiulnegnefivszdnsam

WHUNN5RULAZEINTT (Financial and Administration): 3AN133INTINNNNITRU
A9 9 WUTIESUTIEINY TIUTIUATIAADUAINYNABIVDITIUNITNNATRY
LHUAN5AATA (Marketing): AnM1ULALUTHIIUNAYBILNUNITAAIATIATIEN
nauthmng suuszana malsflazliiu NaunuRanssuwaznsliie
Usgandutug ileTnslumuinng

LHUNUIYNSAMUALRUSAAT (Vendor Relationship Management): Ainsiauas
snAugliing Wemsfiuafuazinuanudiiusnisssia ienuddy
Tunisliusnisluseezens

WHUNANSAUWARENITU3I3ANTS (Information Technology): 39UHY
DMLV WL Szuvasauma thssinwiansauiivensiufuarlasadaiiugu
disliusnmsszuvansaune lidusne dewusiiunmieausng o luldszuu

ansaumAlun1sYinau

3.4 N15ANHUNUVDIDIANS

U3 @5 09f (Serv Beauty) 9111 (winawud) 1uudeviivszneugsia dliusns

TUNMIUTEaUIUIDIUIN THAMTYIHLEILAEW SEninsgnAkagdliusnsusativinag

AINAINALAINYDINAT IINNUTENT Wudngugsnaliusnisudandivinuudlad

LNAANDSUNALAINITADIUIEAINUAZAINTUNITAUNILALIDILTUSNTUAINUNYIHL o8

wUangugnAmIn N ingUsvasdvesungnAfents laka audeay usuuTygyr nud

UG UEIBKUY $TURaRIEIAY DY 9 LU LazdINITaRUININENYUENITIEINTIY

sanu 2 ngu laun

- MsUINslag sz UENUNIe Mobile Banking

- SUSNSIRedNsERUEIUUASASARUI B URSATR
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1) gliusnisusimtvinag asntlseTRdumuarsenisuinig ldseaziden

1A [
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57101 198 SUNAIY NANAUNTNLY

Y vy

6 1YV 1

2)  uHunUIMIANUANTLSAANTIRABUIIANIATUNIUYNADS

Y

3)  giusnsussmiwhngansnsausuiasudeya neudaiuuiem

3.4.3 N135909UINSLALNA

Y v (]

1) anAardunkiinnalasualeauiesaulaniuusen lngusynazdniiens
Tiusnislyann Fraaan 911 JULUY (Theme) MuATUENETIgNARBINTT Wag
deguranuiiriuin Tikagnan

¥ < o Y a ¥ 4‘ Y a 1

2) mngnenaulavewininadudiiusnissele azudesgderliusnisuazds

| Y

Joyadiuiluiuusem

3) UsEndstayamsesluiugliusnisusaninyig

4) glvusnmsusantniag Budunisesdiiugnen

5) Us¥nudsdudunisresazuiludisenisees

6) ganAWiNIsleudIsERuAUINTIILAUTEY

7) usenlouluarusnmisiiunglruinisusaiyiong

8) wnglinsiasuatsunidnnisvewmseldinisdudunisdiseRua1uinig |
Tusnsudmtwiaufidvsazenianniseesvesgniuazdiandeyaiaiingly
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Y
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- linswerudesnsvesgnniidaiou
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- lifiszuuresdy mndgaesnsldusnmsndey q Awilvgliuins iinanuduauly
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- ladfigugnenlul g ins1znsuseduiugnig Facebook HERAAuTRe NI LY
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- flRusmsladldfniiu maldduaniiiandesmsesuladniedinaneudiliiae
U3n1s Aezlimsuuazlidesilunislduinig

- ndvgnAdavineuadismuiauaslilaudsdrmiinlidelonalunisfuanuiu

aNANT1EBUNABINITITUINTASY 9
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3.6 YALAU LAL/MIDAULANGAIIYDIBIANT
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fAoin1s nviadeyaguludumesilalavantu uauuiusieguntlildnssiuguntdives

Y U
7 '

ané uagBniisdeyaangniiItimdsnldsuuinssisiumeasudnaen
Tuduvesilagfliiunsusatsimg Asnezlddoyanudosnisvesgninlaiasudiuy

wWhlanudeanisineiu vinbinaelignlagnan deunludymvihaiegrangiiuiu
91n38n1stagtunarymnfinuiu Wudssuunslivinisiiannsotuiauisde
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goalauarasiaNuLanag lnewonlesiundnn1sAndsoaniuy (Design Thinking) Waa 1
Tl UINIINISHAUITEUUNIT U NS NEIUSaRNUSEANT A Nazas 19U sEaunsaing
Wifugnanla fadl

(1) MTWUIMUIANYUTNITUAENIINTOIR I UINITIUTZUUAUNIUSAIT (Service
Searching System) U5 UMLIANLFURUVUINISA TN USZaIAURIUTIIZIN
520139819 LUU IULAIIU USUUS YR TUAIBUUU TUBIUG U LWLT

< v ' ¢ ' Y oy ' ¢ = ¢ U I3 a
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alndgUu Wudu wslignianunsadensuuinisiidesiunasifnsoduddu o
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Ay W 51A1 AzLUNIIY (Rating) seaewna tudu Weligndtanunsadum
U3nsiidesnisldie meulandausonis asanuagsiniiiunndu Snvadavinle
ALVUSMIANnTYiag N51UANNABINITVRIRNATLATALIY

nisulaslauiaiiou (Virtual Makeover) TussuuAunIusn1s (Service Searching
System) iunmsiiaususzaunsallmiusuuuuilignélsaesdladudmii alnd
V59N $78 Augmented Reality (AR) iemdladfimunzan deonwuuiinelaneud
wuAmIHNAe Tngsyuuaeiiflawmed (Filter) muguuuy (Theme) uazalng

i

dielvignAnlifiunmausunivesgnénlddaay WegnAgnlawuudedslande
foan1suasmuawmes (Filter) Ta sguunugl (Recommendation System) ag
wansglruInsifaudiuig Usvaunisal azuuuiia (Rating) Tunisusaalndd
anfdesnisuazgnAmavainsansesmuleulvdu 9 Tifeiduiy Wy azuuy
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uny 4
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4.2 inanudnlangudvane Jnsiziuauianudala nmuuansaulgwiuay

$19a2199AAUABIN15ZUY (Empathy, Define and Ideate System

Requirements Details)

4.2.1 wwiﬁ’mmséﬁaqﬂaéﬂﬁﬁmi (Servicer Data Management System)

PnMsdunwaingudmnggliuInsusmiyiedIuIY 2 au RgItunsiauing

annsnagdiduunuiianudila (Empathy Map) vesszuudanisteyadliuinis lddmnas

i a-2
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M131991 4-2: uNuNAUDI1e (Empathy Map) vesszuudnnisdeyanliuinis (Servicer

Data Management System)
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nsaulegynn (Problem Statement)

Aliusnsdesmstinuindiinsivdninvediowavitaula weligndaiuisatnis
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AMUABINIS (Requirements)
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4.2.2 3zuuﬁmﬂﬁiﬁaaﬂaqﬂﬁ’l (Customer Data Management System)

inmsduneaingudminne 2 ngu S 7 au Jangudugnn S1uau 5 Au way

naudlusnsusaiyiag §1uam 2 au deadunisdanisteyavesgnn amnsaaguiu

WHUTIAUATA (Empathy Map) ¥845zuudnnisteyaanan lonem1snem 4-3

M1599 4-3; uRuANlavesssuUianisteyagnan (Customer Data Management

System)
WHUTAY
wWla ., .
anA ALUSNNS
(Empathy
Map)
SAY - dganundsiiurideyadiudifaug | - vadayagnAtuey uefignaAn
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THINK | - sennsendeyaiiisansafion liveu | - spniideyagnaunldusslevy




23

IOkt
inla
anA ALAUSNNg
(Empathy b ?
Map)
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nsaulegynn (Problem Statement)
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v A 1 Y
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4.2.3 S¥UUAUMIUINIT (Service Searching System)

nnsduntvalnguidingneg 2 nau $1uau 7 au Fanguidugndn 9uau 5 au uay

NAUALAUSNTWAEIYIIEL 991391 2 A AgIfuiuNIsAumIUENIg aunsoaguiduunud

AMNLE1A (Empathy Map) 98958UUAUMIUSNS tARdn13199 4-4

A15199 4-4: WU TABITEUUAUMIUSANS (Service Searching System)
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Map)
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LLNuﬁlﬂ’)’]ﬁJ
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Sl 5 Y
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(Empathy
Map)
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AUABINIS (Requirements)
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