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# # 6482092126 : MAJOR INFORMATION TECHNOLOGY IN BUSINESS

KEYWORD:
Preawkamon Ruckpintuwat : Using Design Thinking to Develop Mobile
Application Pet Boarding Service Business. Advisor: Assoc. Prof.

ASSADAPORN SAPSOMBOON, Ph.D.

Currently, there is a growing preference for pet ownership, particularly
dogs and cats. This trend has led to an increased demand for pet boarding
services, while some pet owners choose to entrust their pets to friends or relatives
for care. This provides an opportunity to earn extra income. This alternative is
frequently more cost-effective than traditional pet boarding services in the market.
The behaviors of individuals seeking pet boarding services and those providing such
services have led to a business opportunity in the form of resource-sharing,

facilitated through mobile applications offered by pet boarding businesses.

To develop a mobile application for pet boarding that truly meets the
user’s needs, the design thinking principle is required in the ideation and design
process. Pet owners and sitters, need access to details and reviews for informed
boarding decisions. Additionally, tracking pets during boarding and reporting
historical data allow boarders to retrospectively evaluate their services, alleviating

concerns for pet owners.

Finally, a prototype of the mobile application was developed using the
Figma tool. This project functions as a practical prototype of a pet boarding

application capable of genuinely meeting the needs of all user groups.

Field of Study: Information Technology in  Student's Signature .........cccccoeeeirinnenee.
Business

Academic Year: 2023 Advisor's Signature .......cccocvevverene.
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f1U Software

SEUUURURNS

macOS Monterey 12.5




#1U Software

LA5095 NI UNITINYINTLUUSULUU - GoodNotes 5

(Prototype System) - Figma Professional version 116.12.2

1.6 Uszleninanninazlasu

weUndiatuvesssRaiuINIsTUhndnddes” deadl

1)

2)

3)
a)

5)

Uszlovdinaninaglasuainnisyinlasenis “nsinisAn@seansuutiiowmululud

[

aunsnsruvAukuuda MU luludueundinduvesgsialiusnissudindal
ngﬁlﬁa’mmiﬂizqﬂﬁ%’wé’ﬂmiﬁ@L%daamwu (Design Thinking) TuWearudu
syuuiamnsoldlfeTe Insusrvuduuuuiinsefuaudesnis wazauiso
uitymiiAnanassuiuauvesngugldnuszuunnngulaegeiiusavsamann
e

[ o

annsndnwinsrurunsddusuvesdldiuiadiindafifesuasgiusuindn
Feslidlatemnudenisuasdymetednts
anunsaasitenialugsialualuguiuy Sharing Economy dmsugldaunnngy
anunsavilinguilinussuunnnguinanuiewelafussuusunuuiiogiaulily
Nusoly

mmmﬂ’wmmiﬁmﬁ’uwﬁﬂmiﬁm%aaamwu (Design Thinking) lUUszendldanu

AunsiauIsZUURY 9 19
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unil 2 uuIAn
Tuuniagndnfaundadiiuldlunsiauilasing “nslinsAndeesniuuiile
ftaualudueundinduvesssaliuinmssurndndides” nefluunanudaiiieades Iéun
N13AALTI9DNLUY (Design Thinking) T2 UULUEU (Recommendation System) WazluIAn

lumsidesdniidemsanisguadniines

2.1  nsAAe@anuUU (Design Thinking)

NTZUIUNTAATOONWUU (Design Thinking) Ao nszuiunsAatiannluleynilas
WamwwAalad 9 Wienen N maNgakasInzaunan  nswAdyrunugiy
nsguunsiasdunluivanvesdld/guilaa  Teefinauilunisaiwaansluswianiidy

A 9 i1 v v v a a = a
sUsssu  wielvimeulandnaanauundamlansagauaslasedninmggn  swlutiadn
winnssuidulselovd FnsAn@ieaniuuaziiviavan 5 Tunou IngEuAAn1siAIw
Wnlangudmuneegnadnds  nmsasnseulagmn  N1sseauAuAn  N1SETAULUULAZNIS

NngdaU

The Five Design Thinking Steps

EMPATHIZE DEFINE IDEATE PROTOTYPE TEST

JUT 2-1: nszUIuNISARLTeanIkuY (Design Thinking Process)

(‘1'7im: Aulad https://techbootcamps.utexas.edu/blog/design-thinking-process/)

ASZUIUNITAADIDDNRUVUSLNBUAIE 5 Junausa bl

1) whlanguidmang (Empathize)
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Junaulunisvihenudiladulymivdesuniunnyuuesaziiilangfinssuuag iy
Aoan1svesyidndudmuneegednds wetlugnisdeian afsauuigiunasiagey

Ty iemuwmnisudllymimneauuasingn

2) &gqmauﬂzgm (Define)
Fupountstmuadgmilidanu lnensginndouadldifususun Wedansos
Jumituiase anwnsarmuavievadymldediedaey Wovuuamslunisufoalvineu
landnguidmngegansounguuaziiuseansam

3) s¥ANANAR (Ideate)

TUABUNITILANAINARABNITUNAUBRLIAIUAALALWININTwA e T ynnlu
JUMUUANY 9 819a319a55A LagseaumiuAnluvanvaneyuues nanvagisnisiiienay
Jugudeyalunisiludsz@unauazasiilumnudnnfnigadmiunisuilataym dilug
wuInnsuitgyldegsaziden seuau duseanianuaswngauiungudming

4) @5199ulkuu (Prototype)
TUABUNITATNAULUU Prototype ABNITATNAULUUTIADIMIDAULUUIINNITIZAN
a A i ~ ° v a
AUARTenAdaUnaunaznlUlgIIuas
5) vngeu (Test)

:.’/ o v N o Y a v ! d‘ 4
tunsulunisiiduiuunaziiluldaswneasuiungudinune welvaunse
Uszifiulainuinisduseulanduazdrguntymiaunesnisvesngudivuielaotng
winzauwarduszdnsnn taglunisveaevasiunisiauewus ssydefdeidempsuiiie
ilvusuluilelilndfssdumnudesnisiungudmunesuniiganaunasiluldenuasa

(HRNote, 2562)

2.2 s3UULUZUN (Recommendation System)

szuuuugth (Recommendation System) Aaszuuiiisuuzihdiiildauale Tne
spuvazidendsfinseduaiglddesnsuniiaasiiunisFousannginssuve sy dalu
Jaguliszuunuzihwannvatsuwnanosu wu Netflix, Youtube, Amazon 1usiu Ingszuy
wuzihdmadafidufiden 3 wuu leud Content-based Filtering, Collaborative Filtering

kay Hybrid Recommender Systems (Krirk, 2563)
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[ Recommendation System J

| \

‘ Content-based ] [ Collaborative Filtering ‘ [ Hybrid models J

l ‘,

comparing Exploiting behaviour
user-profile and of other users and
item-profile (content) items

SUN 2-2: wAlA 3 wuunssuuLkuzindeuly

Y

(ﬁmw:ﬁﬂ%ﬁ https://medium.com/@sinart.t/recommendation—system—LLUUﬁ@ULmLEN—
ce6246f49754, 2562)

1) Content-based Filtering AowaliafikugNdwadlng q (tem) MuAMAN YEUDIEY
YausuTIglduasian (User Profile) n3auveu Mmeagudu n1skuziiuaundin

u Gl A weailuannu ROV Fulunuuszunyn MOBA/Strategy SyUULUEITL

'
= 14 [

wansnufindeiuluysenn MOBA/Strategy Tl A sy Fuvadailvung

dulunsalniiveyanudnyurveddsves lngddedndnveunaiinfe azliawse
wugtdslud o uenwmileandsiilnaifesivvesfundldnetanlavayliiaiy
wannvanglunisiugi

2) Collaborative Filtering fiamnafinlunisuurindswes (tem) Inelauufgiuiingy

d‘ IS LY

dldninegvaudsvesngunianiloy q fu aslisuuvuanuveunmilouiu seuuae

wuriAwesmuiinguiu 9 welden wadallagminziunsdlniiveyaninuveuves

Aldagnou fMeog1adu sEUULUEEIAUAIYEY Amazon NLEAIUBLAANATIAETD
auphildnazdeddlluniouiume 1wy gnen A Yentlsde Hamy Potter tau 1 1Y

SEUUALMULYII AuAedeLal 1 1U Tnazde ay 2-7 Tusy Wudu 39909119

Y9933 UUHAD AAoIllToyanNNYOUTDIRNATININTE Fazaunsawuzilaliugn
<

v

mndeldideyauinne Aagliawsawuzildegraluszd@nsan wenainildd

Ugym Scalability ilesanseaivfoyaninurevvesylduardwewisunilideya

Y

v L [

A IS 1
N @QQG‘ILﬂ‘UiJsUU'WIIWQJ,
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3) Hybrid Recommender Systems Wuni1ssiuwmada Content-based way
Collaborative v meriu lnesiudedvesuiazmatiaiineiu yilakugi
Husiuduaeiiusavsnimanndstu fegratu ssuuiuzthnmeunsuiediduves
Netflix filéinaila Content-based Filtering wuztiin weuns lnsdinsizvidoya
UsgdRn1ssurunmeuns wWu §lY A tagg Iron Man a1A 1 szuuazwuzidl Iron
Man n1a 2 dadundsfiadredy on Man n1a 1 1HAUElE A uazimaia
Collaborative Filtering uugthameuns nediasiziandeyanisiure mngiiaeg

Sestiundinaggiseslvulusuian 1w glE A 1aeg Crash Landing On You wavdaya

Y
¥

lugnudayanudn nauaunaisesiidnize Itaewon Class A8 T2UUILUULIN
taewon Class Tgld A Dusiu

dmsunisiiuuAnszuukuzn (Recommendation System) 1nUssendlgiunis

PaNLUUTTUUAULUUTY AgianldlusyuuAungsurindndides lnedinnsuenluna

sULUU Content-based Filtering Ingiasiziandeyadniide (@eiug vuin o1g ine)

L3

wioUseiAnsdndndidesunuseana Wy wuzdgSudinfneSudindniidesaienus

9

Wenfugin Wudu uazguuuy Collaborative Filtering uluugtgsunindniidelvings

a U

muANaEUlIve N Wy Fin A SusediinisiindaideaiugSurin B szuuazkuzi

(% ¥ v v Y

A5urn B Tiiugrndnidessiedunanuastoyavselidndidesndeiuiuiiin A Wudu

e lisEuUaUTaLanIT e sTeNAvR NS URNNAR IR NN AL ian

2.3 wwRalunsiaesdndifeavisenisguadndifes

UagiunsidesdnilagianiggiuuasuuiiisnsifesnuandeiuniuanuasnInuas

[y [ YY)

ANNABINITVBUIVRERIEEY Fudrvesdndibesdiulvglvauddydudnuuznisgua

fmldesanunsandieantiduaessinmaidesssuulauazszuuln lnensguadniiies

WUUSEUUTUR ABNISINNADIUUAYDIAR AL UNUNVDILRNVDY vatasnudnlidgseanty

=

TauenanaUdsssuaiimeienssslvwediusasunseuiniduuas iddgyfenisdesiu

o

¥ '
v & =

15A6199) (ThonglorPetHospital, 2566) @ uisulINdnlaeaNsiaNdIeguadniife iy

Jeneslideyadnunen1sguadniifeauniinvesdniides ielmivesdndideuiulaindnd

Heeiluinaz lasuNIIQUARE N LMINEANMUANLABINTUDUI1VDIFH I
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unil 3 lassadnsvasesAnsuazn1saiuau
Tuuntlagnanislseiiesins lassadneesans wihwazanusuiiageu Jymninau

Tudagdu waznisanliuaunssudndniides

3.1 Uszifesdns

U3 wimBnma e (uinans®) Wuuisvandngy (Start-up) Mijaiuazairauey
WAkt warumsdanissruemnuarain Weldudonansvesnguauiifosnisiindniides
LLazmjmuﬁéfaqmﬁ%’umﬂﬁa%’ug\LLaé’mfiLgm WinamazaanlunsAuan U TUsndn S

' o
[ a

Wesdmiugnaesnisdindndidewaziiuselalvuigaulasuguadadifes lngusdnae

pankuukaziauaUndinduuulndnilofesiudiguassuunaz§ldau Jagldaunse

admsliusnmsuavdnnistoyariuueundndulamenuias

3.2 1As9E31990999ANS

1A59a31909ANTVDIUTEN Lnniina 919 (WINENF) Lanefagui 1

CEO

CFO COo0o C1O

L{ Supply and Customer

Management |

JUN 3-1: 1A59a31989ANSUBIUTEN timdiva 311

3.3 AUINRATANUSURAYDU

a, A 1

BIANTVBIUTEN nTima 911in (Wnauyd) In1swisnumumihiuaganusuinsey feil
1) CEO (Chief Executive Officer) ntifaivuadmvung Jduviat Mkunagnsiay
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4.4.1.8 F2UURMMLERILAEN (Pet Tracking System)
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