nog ion \J

JLJJ’JLJI NU2NEUSMS




A1 UA 31 uul ‘ump3nausms
Reaching the 31 Year of CAR

MUUdNEUsSNMs pwiaonsniumdnenael
wnfADNMEU 2551



378593 qﬂwaomnﬁumiwmé’ﬂ. aTuINBUSNNS
i T 31 vl “umeIneuinig = Reaching the 315! year
of CAR / 01fuineyinis 9W1anIaiuvingndt. - 2551

1. qﬂmansaﬂwﬁmmé’ﬂ. ANTUINYUINS.
2. ¥iey ya oauaaNdnE - Ina.
3. USNT 19 UWA.

ISBN 978-974-03-2337-2

Favilog nuIMeuinIg IRIaINsalNINEIRE
Aol Tasfnsiuvivymaaensninminense
TARNA LADUNOAINEU W.A. 2551

0%

NURY NEMNWIE I ARRY

a

N5 WAl 2537



AU

Tulom 9 onuAnen3nis easnsolumingds asu 30 O Tuwa. 2551 m1e anfus
\iu umﬁmﬁanﬁuLﬁmﬂummwmm‘immﬁiu UTIANSNEAAsuar 19HWAA A5 waziiie
wanwasuiSeuiluminisndn 15 unalasdanatszyaianns senieiuil 24 - 25 wgAdneu
W.A. 2551 LALANNIN B ﬁ'ﬂjjﬁ 31y “uneineudnas 4u

AZUSIUNENT IHunANEa “UlnY  NlGawss WS AU AN mumm’r’nquﬁ”
MAsANNRIUT 19M8U5nIT Wumaindt 20 UAnd? 81 wednasy waluASuvaauay
w anliiufodoyaBodssin finae oy lisunszamingandam Tuasoriu

ynanNiiiie ualunde™s Junawdnvasnisdienaannud Wnesuazyse unsal 2e9
HUSMILATYARINTDDY 010U Tmﬂlﬁwmﬂmf«“fmmjuLﬁamaami‘]u UNAMUNIAIU  N1TUINNT
walulad 135 wwd waru3nis 13 wna @ dwAsde@aumandild Fountwnisaiueuy
M350 anameswuaznadn ulaluuSuneneg deanagamivinsdulselemd msugsm

AN NAT

nile™e A2 B0 31 vuuneineninis  “uSaaalddisanusinfisdanlaangide
UNAIN Qa‘v’mﬁma:msmw%mnﬁ 152 9L Qaammuﬁaﬂ LAZAMZNTINNSHIBIBINTG 920

(9
a

soupnndustvben o lom 4

v 1 6 a 6 o a (4
@"ﬁ’mﬁ'l M3 ﬂi.W&lWi’]\l‘W WeN d4no



FONUUINLUINNS )
ANRINITUNINEAE



1suUny
Table of Contents

o iy wAIWITEINIAUTIY 1M BINLTNTIENNNT

Having the Audience with Her Royal Highness Princess
Mahachakri Sirindhon
lng asdisdsaln 1wsu dns

o MTUAMBUINIT ANTIIMIBNIINIFINNIT
The Center of Academic Resources: Management Challenges

low geapar a31913d asdialn wan dns

e anvilay1ann Wavssinalng
CUIR-Chulalongkorn University Intellectual Repository
log gty Sunsiasy ~u gowar as19198 333wl el
uas vin1 3L IWIWIA

e i B 31 fwuinsaunw
Reaching the 315! Year with Service Quality
low A5anwal  sulzeuu’

® HNLATANILULNITIANITNINEINT
Re-engineering Resource Management System

log  dAn3en daang

L] ﬁﬁ\‘ﬁ’lﬂ’)ii‘k} CU-GDLN: ?91n Trend Lf]u Blend um”uma
wanuisussudiuuunma
A Decade of CU-GDLN: From “Trend” to “Blend” on the Course of

International Learning and Sharing

loe 3aensod Bunavd uas nuaiing aserulna

® The World Bank’s Global Development Learning
Network Asia Pacific (GDLN Asia Pacific)
anane3TensBsuinelnamlanuisedsuydfinuessuiaslan
lae lvia Martinez

27

41

51

63

83



L4 LLNuﬁﬁ’W]NLVIﬂIuIaﬁ 15 WA LIWBNTUINSNSWENNT 19 UNADDY
TuINeUINNg
IT Roadmap for CAR Information Resources Service

log g a319138 A3 37and Smungel

o szuuwalulad 15 wna  anuineusinis

CAR Information Technology System
log ougsnd A5 snmuif

e 910 “sruufle” | “sruudnlude”
From “Manual” to “Automated” Systems

log dwgagas  alavssnidand

o [HRYIVIAY Waniin aan CARWEB “Static” y Social Library
Looking Back and Gazing Forward: From “Static” CARWEB to
Social Library
log  Fu vse vAvudia
e M3 FuanuudeunselunsiaumsweIns 15 wna

Strengthening the Information Resources Development

loe 2wy wui

° mnu’%miﬁwﬁauazﬁﬂa...;...U%m‘s{fﬁb@iwmul,m

Services from Hands and Heart...Towards...Speedy Self-service

log vswing Basps a oese

o Hu-Au 1Be3n : ANwsnlieserineried yeame/ aatiu qﬂwaanifﬁwﬁwmﬁﬂ

Pro-active Circulation: Cooperation Among Faculty/Institute Libraries
in Chulalongkorn University

loe wouz myagd

o NMLEUINU WL SNNSIE 19 uwna AeuansEs  anduwineuinig

Information Use Promotion of Reader Services Department, CAR

log seudoy u vvuns

* MIVANTUIIUIYNININGWTaYaray yadde EndNote

Reference Management from OPACs with EndNote

loy w5 ns3smd

174}

95

105

115

127

145

155

167

181

193



e TUsunsn EndNote fugudiyaizinis
EndNote and Academic Databases
lng fiaen 69 289 uaz 1509A35 yaaziumn
o AUl 17 WNAUUIMG: NINEINTUALUSMIBNIANE AT TN
International Information Center: Resources and Services for International
Research Study

loe waiing dpadena

o NMFUITNIR 1T ULNA °'1L%avgﬂmaaqu§|,an 151U5emAlng

Information Repackaging of Thailand Information Center
I gaensmi Bunavd

e N30BNUUL B8NS BuNNgRY) MsUHTR

Instructional Design: From Theory to Practice
loe A3anwal  sulzeuusi

o NFuUlUMINN: VUL UNnN1sUsn1s el aviEd

From Reel to Gig: On the Services of Audio-visual Materials
lne Aiwassas uziaa

o un “unwal 589AY 7519138 ATUTEINYE WadlAl
G a o 6 6
WAL A A519158 A%.aATNA LUBeuu
wiaslulen wanaaey adun andfuingudnig asu 30 1
uae veRauIneiinssal asy 13 1
The Interviews of Associate Professor Dr.Prajak Poomvises
and Professor Dr.Apinan Poshyananda
on the 30" Anniversary of the Inauguration of CAR

and the 13" Anniversary of the Art Center

174}

205

223

231

241

253

263



FONUUINLUINNS )
ANRINITUNINEAE



N UIRDWSINWSHUSIS M
&ﬂUUSUS]IjﬂLﬂS

Having the Audience with Her Royal Highness

Princess Mahachakri Sirindhon

Dr.Pimrumpai Premsmit

x

Abstract

On the auspicious occasio

Mahachakri Sirindhon, the au
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Management Challenges

The Center of Academic Resources:

Assistant Professor Dr.Pimrumpai Premsmit

Abstract S—— J
/ T
This article portrays the manM riences of the author as being the Director of the Center

of Academic Resources (CAR). o]
CAR is not just the Centra

ion structure of CAR is described, emphasizing that

) Qongpnses other units, namely Audio-visual Center,
Thailand Information Center,
the CU-GDLN Project. Vision, mission aﬁd étratéglés of CAR are reviewed. It also covers the

d e atfémpté{:‘:o become one of such organization. Another

AL /1L AN 4

e uallty managem nt. Additionally, the service quality tools like

concept of learning organization
challenge facing CAR is the ser
SERVQUAL and LibQUAL are dis ssed‘—along mnth:éh}ualongkorn University quality assurance

g

L
' a

system and current quality model. Flnany—the issue @ﬁange management, particularly in libraries,

is investigated; and the question of being a world-clas‘sJvaersﬂy library is also raised.
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Intellectual Repository

CUIR-Chulalongkorn University

Yupin Chancharoensin
Assistant Professor Dr.Wiwat Vatanawood

Chanida Jariyapornpong

Abstract

o <A &
Chulalongkorn University Intell élftery-.er‘CUIR of the Center of Academic Resources

was created to be an intellectual y to ,colks:t and disseminate the research works of Chula
faculty members, researcher ell as thpses, ,gnd dissertations of Chula students in digital
nf matrén‘baci@rﬁuﬁd of the CUIR with the chronology of its

upm Auguéi'ﬁl.s year. DSpace the open source software,

forms. This article elucidates th
activities undertaken from June 20
being used to develop and maintain tmsxeposxtory 13'21!96 discussed. The article describes further
the details of major communities and types of coII:Eens included in the CUIR, elements of the
Dublin Core Metadata stahgard and channels for information searclz( It also highlights the link of

CUIR with Chulalongkorn Uﬁm *Database in order to provide

immediate access to full texts. In responding to the concept of sharlng digital resources, CUIR is

already a registered repository in the data provider which has been verified and listed in the

OAI-PMH (Open Archives Initiative: Protocol for Metadata Harvesting) Repositories.
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Service Quality

Reaching the 31%! Year with

Siriluk Sutanchaiyanonta

S

L

Abstract S —
This article gives an overview of ity ssu ance (QA) of the Center of Academic Resources

i _rsxty s gpllcy announcement on educational assurance
as requ_gd by the National Education Act of 1999. In so
doing, CU-QA 84.3 which was t ahdat‘d fgs agenmes with the core functions on academic
support was applied to CAR. The dev: opment of‘éAR QA system from 1998-2007 is highlighted.
[ e ad'njmlstr e é‘nd service system for the satisfaction of
patrons at all levels, as well as ‘the A stf-éltture o are also discussed. Reaching to the 31

year of CAR, the new QA system based_on Cu Qualﬂ_y—Model and Service & Supporting Quality

Assurance (CU-SsQA) have been adopted by CAR ;cg.beJmplemented for the good quality service

on various aspects, e.g. quality index management, internal audit, 5 S and Big Cleaning Day, etc.
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Resource Management System

Supattareeya Chitagon

=

- 9 —-"

Abstract

The article deals with the ree(

(CAR) under the responsibility of the

-

gement system of the Center of Academic Resources

eta .AOffice (SO) in response to the development of

library automated system and ’t"i‘oé oie-ﬁﬁiversity faculty/institute libraries through the
advanced ICT and comput
system utilized by CAR was recou
RCM to INFOMA, Smart card, a

+ & i
used presently. The article delves ffurthg( .into a?rqﬂ;er great leap forward in the finance and

h'e Histo-‘i‘caj; background of the resource management
- v
d, starting frf;ég

the Resource Center Management System or
electronic file system like the LotusNotes which is still being

procurement function of SO, focusmg)on its nomlna:uéaj' in 1997 to be the pilot agency in the
university for implementing the Flnance Appllcatlon So?w;re or CU-Finance for financing, procurement
and budgeting system. The re-engineering of the resource management system was taken place
once again when the Strategic Performance Based Budgeting or SPBB and the Unified ERP were
adopted in 2006. This also-includes the CU-HR for personnel administration management, and

Document Tracking System or DTS for handling the electronic document management system.
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A Decade of CU-GDLN: From “Trend” to “Blend”

on the Course of International Learning and Sharing

Titayarat Intawong

Kamontip Klaibanmai

Abstract

management which universi wtal-role‘ln the learning and sharing process. The World

Bank itself, in reallzmg of its own k wledge asjsef and not merely the monetary asset, has

,,,,,

and knowledge share. This article explores the roIeE‘GDLN and, in particular the Chulalongkorn
University-Global Development Learning Network Ct’J GDLN) as a Development Learning Center
(DLC) within this network in the Asia and Pacific region. Details of the topics, events, and sessions
of the videoconferences organized by the CU-GDLN, and numbers of participants attended are
classified and analyzed. Two examples of the blended learning, namely the “Microfinance Training
of Trainers” using a blend of ‘VC and web-based program,” and “HIV/AIDS Hub Session” using a
blend of ‘VC and face-to-face seminar’ as-the delivery modes, have been-described in a detailed

explanation.
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WRZBIANTTENINUSEINA 590 282 159 AANDIUNNSTARaNTIN (Sessions) 634 AL Weiliilagann

o

"
i

MmN snsT e~ u 5,639 Au

ﬂ'ﬁ'\\‘l‘?i 1 Nan334 CU-GDLN ﬁZoLwiﬂouUizmm 2543-2551

wiewnileq o1inasay lasudazauaznaneimsdassgamalnasznin 2-4 Filae uaz

Tuseann 309 FIUUA Ui
(Events) (Sessions) AanIsN
(Participants)
2543 (Fous n.w. 43) 10 12 322
2544 32 105 941
2545 24 92 871
2546 26 58 839
2547 18 54 664
2548 33 51 603
2549 32 65 554
2550 54 88 384
2551 (-n.4. 51) 53 109 461
kLY 282 634 5,639

\{ipAAT12ANANTINT CU-GDLN 9 Fmawiionan 282 1389 laadansdszgamalnarialy

VU N1IUITNAMENTINNT GDLN uazisavidaindndusg Alaiiduisalna Fwu 61 viade

panluazmaadnuiune " u 221 ide hanIenguuazIuunaaindaiieIfunsWaLla (Topics in

Development) fisunanslanléidvuadu sudsenaudevidendng 36 wite qﬂwams’imm:ﬂéﬁ

fatl
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Ul umvianivaguisgusiuuLsIf

AN 2 91UIUAINTIH CU-GDLN 31uunansiadia luniswmun

aeu vdalunisWann dnualae surarslan Sl

¥te (Topics in Development) CU-GDLN 3n
1. Agricultural & Rural Development / MSWRIULNBAINTINLALTULN 4
2. | ADS/1sm00° 5
3. Anti-Corruption / N3ABAIUAINYIIA 7
4. | Avian Flu / Tsaldw¥aun 1
5. | Children & Youth / LANLAZLENIBU 9
6. Debt Issues / Uszifutizaiunil 2
7. Education / N13AN1Y 5
8. Energy / WMWY 2
9. Environment / “9uadan 12
10. | Evaluation Monitoring / N13AAAINLIEIHUNA 0
11. | Faith and Development / A1%%8 “Afasn1IwRILA 1
12. Financial Sector / MANTINU 18
18. Gender / WA 1
14. | Globalization / TamAdmsl 3
15. | Global Monitoring / M3t “singvialan 1
16. | Health, Nutrition & Population / #aw laBuImIuazyszens 23
17. Information & Communication Technologies / walulad 15 une 13

WAL D 19

18. Infrastructure / 1A39 %’l\‘lﬁug’lu 6
19. | Knowledge Sharing / N3utvtumang 21
20. | Law & Justice / NVINELAZAINEYADTIN 3
21. | Macroeconomic-& Growth / LASHIAT A5uVNIALELANIASLLRULA
22. | Millennium Development Goals / {ANNBAIIWRIUILY W 2951 1
23. | Mining / 1nia9us 0
24. | Participation / N198. U 10
25. | Policies / ulaune 1
26. Poverty / A2nNe1Nau 5
27. Private Sector Development / MR U ALENTY 19
28. Public Sector Governance / ﬁﬁmﬁma’[umm@
29. | Social Development / MIWRIUN VAN
30. | Social Protection & Labor / NMIANATEY JANUAZLINIY 1
31. | Sustainable Development / NS B 11
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AU Wit lunswann fmualas suipislan Ui
¥te (Topics in Development) CU-GDLN 3

32. | Trade / N13A" 5

33. Transport / N15ANUIAN 0

34. Urban Development and Disaster management / N3WaIUILEDY 11

LAENIIANINENTR
35. | Water Resources Management / MIFANIUnEIn 1
36. | Water Supply & Sanitation / MFTAIUILA 20UdY 0
9N 221

nAseiedi wud Waises (Topics) i CU-GDLN lddansuszgamnslng wieliusns
“9A3 F1uu 221 ¥t s 1 282 Wade fiasznindeuseanu 2543-2551 593 9
Aounaasswiy Hulumawdeifieniunsiauisassuiaislan auau 32 whde 910 36 Wit
Anflu3peaz 88.89

Watafinedfun1sWmuIA CU-GDLN dax1niy 10 sudulsn As

1. 20w lnouins uazdszans (Health, Nutrition & Population)

2. miudviuAag (Knowledge Sharing)

3. M lunaenzy (Private Sector Development)

4. n1AN3WY (Financial Sector)

5. walulad 19 UNARAZNIT B 19 (Information & Communication Technology)

6. “wwInden (Environment)

7. mamunfigefiu (Sustainable Development) HaENFWAILLTEY (Urban Development)
Tl N3¥ansARTR (Disaster Management)

8. N138 U (Participation)

9. ANuAZLE1I%U-(Children & Youth)

10. M3ABAIUAIINNIIA  (Anti-Corruption)  UALLATEF AN AsunAnALaTANNLSLALTR

(Macroeconomic & Growth)

wmivshdendsliiaedn Sefiadnduduntisaiies 4 Wade ldun nsfnaindssifiuna
(Evaluation Monitoring) tviflBsis (Mining) N13ANUIAN (Transport) nsdantuas saundle (Water
Supply & Sanitation)

Widefidasnadefu  aandosiuiFeefifiunssy nanuazaNdesn1ITes anlausIN
Togluvadoiiediu sawm CU-GDLN lédaliugifnmaainnizning 15150 pwesssndlng
demeaUs: unsaiuazuanasuieuilubes Tsaldidensen (Dengue) 1t $royasnssuiiaiu
Hymldidonsanluginie dszmafidinialunsideudiunsuszgamalnalsznaude Uszna
fulafliBe Vdeaun Urihiifid wazfined-a w widensudeiiuaag Tudififunsuan
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wasulsy umsalludumsudmsdanisuaziumada sznineguinisiiouinielnalu GDLN
iy wlng) uenaniiviadiaifisniu “suindenuasiassga asaimaadive ldun nswasuudaeses
pfenmialan famiduiile wlufsssidusnanhdulanfdunueglususd dsfuidomanaii
1A30278 GDLN 5\1Lﬂum‘manLﬂﬁﬂm’%‘ﬂuimw’?mmﬁmzqnﬁm”wﬁuﬁﬁaﬁLﬁm"ﬁmﬁ’um‘sﬁmuﬂu
“spalan HosiAsEghauas sy ulng)

n a

119NN ANTINYDY CU-GDLN

eRe

fidnsanianssn CU-GDLN “ulnal iuifismnalunissin “ula (Decision Makers) urains
sTAUNAWIINMATTUALIENTU BuANTIENINYIEINA IaduduyasInTIBIwseduna (Mid-Career

@ o

Professionals) ﬁLﬂuﬁL%ﬂuﬁtﬂugimy' (Adult Learners) Faflsmseanag wazald CU-GDLN iip

Y

mIuaniasuEeuj

International Chula
Dragmzat:]nn, Participants. M Chula Participants
585, 10% 1215, 22%

O Government & State

Enterprises
Private Sector, B Private Sector

1445, 26%

Government &
State O International Oragnization
Enterprises,
2394, 42%

Ui 1 Tuuidndinfanssudiuiu 5639 AU AILA W.A. 2543-2551 FILUNANBIANTT iR

nfidnsniansanieu 5,639 au AufausdounuAUS WA, 2543-fusnBu WA, 2551
Huyeansainmasguasssd mia lud nssnasesineg snnfl adadiuiosas 42 seeasn Ao yaans
ymmaensy Anduipar 26 ANt A UsrmAngmiadnIainvnIneds Ieul annesd
%a yaans sawdedndeulsadeu 2Bagmainsainmineds Aadulewas 22 uazanesAns
sewinelseind snilvpvAnswauensU (NGOs) Sauas 10

flanssunsuistiuang ugnsuinufin

TuussmRanssunainvaisiiiosas GDLN fidann fredrianssuiideldindusuuuy
gansutiiuanuslugusuinUfiaiatanssamisio nin_psnsSeuimslaadasnistusietes
(Microfinance Training of Trainers-MFTOT) “n1513u3188as” (Microfinance) W%ﬂﬁiﬁﬂﬁ'ﬂu:ﬂa
“NMINUITAVFIUIINY ¥3D “N1TRUITEAVUTINVEN” T Wasnnananms T “widesedes (Microcredit)
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Tﬂﬂﬂﬁﬂﬂﬂquﬁoﬂﬁzmmaau%mmazgﬂLmumﬂﬁu’%mimamﬁﬁu Feliidrinanzogiiisoud
L’%"mmﬁmmLﬁuﬁiﬁﬁmumnw wisINden1seaNdu nslaulduuazmsUseiudy usu Senan
1631 n9dusetey fe SLUUNIRUTBIRYNAANUBBNINLTNITNINSIIUDEY NTUNSHURAN
wauszduiifiselitios gnuzme “saus oduaglutisiiaiuans MAuAAUnAIMINSALTE iU
wrifinnsenlaisiuag ﬁmuumiuLﬂﬂui’muﬁﬁuﬁLmnﬁhw%agnﬁﬂﬁumaLWﬁ Taieedn1s sz
Yszmalit) wa. 2548 Juduria“uidasagas na (the International Year of Microcredit) WW31e
aszviinddn nsdusegesduniasdia °1ﬁ’a417‘i11'3mﬁmw‘lﬁr;iaw%’aL%auLLazﬁmmqmmW%ﬁmm
AUENNAURIBEUAUTIALAN

fpdaiuinmadusedenium affumsiannidiaue eusslemiudussmsugonts
afudrIn1surssuIAsiaNIsWALLELEes (Asian Development Bank Institute-ADBI) @uﬁm‘s
L%'Eluim\‘l\lﬂa ﬂszmmﬁﬁu (Tokyo Development Learning Center-TDLC) LLa:ﬂadnuLﬁamiﬁﬁuu’l
WBunuuns viszns@ (United Nation Capital Development Fund-UNCDF) Fesauiudanan as
mm’%‘auimo‘lnaL%f'aamilﬁmweiaﬂﬁﬁum

aauSueausunan ATiui 1 Fuiuasonsniiial w.a. 2548 quiioui 4 Tud) w.a. 2550 3

v v 1Y

@Lmamwan”mmsl,%auf’jma‘lnaL‘%'mn'mﬁunmﬁm'msjaﬂLLé’aniw 2000 AU Tearndszinalu
gimaeiBaudfinuazginiadug Mlan Tudwoudini 400 aufidenne sudsifiuaNains
NIuvian A3 uazll 224 AU 9N 28 YSLINARIUNITNA auLLaﬂﬁLﬁuvﬁﬂnauwﬁiﬁﬁ”umﬁmm
(Certified Trainer) 7 wmﬁndwmamwé’n”mf‘nﬁqﬂﬂaﬁ"ﬂﬂlﬁ ﬁv’aﬁﬂmzﬁﬁwé’n  AslédangiBoudivh
AZLUU 3 A 19 auandszsnaAiaeimiun 10 dseina Tdun Auyen U Buie 17 w1l N9 lniay
ARV * ASdonn Wneuazloaun Widufames (Tutor) Wil pu tpQuagiiBuvan asn1siseuj
mslnaidasnsisunedeniilugudeq T flaqiundn asmsiseuinisinaiiesmsidusedosagiu
Hrnsinpusaguil 5 szriwideunsngiantionaian wa. 2551 TaegiSeuioglulssmalng 30 au
ingfuidminansuaisess “unieilugiiisadesiunisdusedeslugusinu s
wazdiimeirnilngaunds Seaunan asluguil 4 wszliisulanlingigualidmuSnengisouly
juﬁ 5

Msi3Buns auTevAN A3l HIUNIINTILIUNTAR BaNUUDLAZNEUNTNEL BT
LLat@'aaﬂLLuumiﬁﬂumi dU (Instructional Designer) 3NUAINUAEY DU Towdfilase Frondn MZxl

NUsznoUMBTUABUAINY AVl

1) nedaufenuiey (Self-Paced Study) laaldgaian 19Usznaunan asnsideuinielng
L’%'mmsﬁmweiawmnamuLﬁamsﬁmmLﬁunuLLﬁa vi9e8191@ (the UNCDF’s Microfinance
Distance Learning Package) dvhlasvitiganufiiAs@diun1sidusnetey (the Special Unit for
Microfinance-SUM) Fuidumiasgunilezes UNCDF LL@:@L%mmtyﬁnﬂmwhu BALDN et
Usenaudi
AdlpuuURninuaegiieu
FRsoN MIUMIBBUNT DUMBABNAILABS (Computer-Based Instruction-CBI)
- FfsaniiFiAuusiuazsenIsen 13 mSusuRNLAY
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LALBN ﬁﬁv\l@]’%un'ﬁaanuuumLﬁaTﬁLa‘Juwé’nUmmm’%‘auiﬁ@iwmmmﬁ ny30ilush (Stand-
Alone Self-Study Course) wipwinnz aitasldluduouiiinissounts sul Seussenuszuy
“o 13lnsAnunAn (Tutored Virtual Classroom) wanzldiszyisldmaen 1s5mbemasuuiiamion
anundansadunsssuiudunauntnsazBon

2) m3deuuazms unuesulmi (Online Tutoring and e-Discussion) Anuziidanan nsidenly
Moodle® Faiduszuudanisn1siiuuj (Learning Management System - LMS) #laanuuusnnia
[ a ] @) @) v @ 6 [ al 4 .
nanmaseun1s sustdumeduns Tunis Sadulsdussdagusuntaiouseulal (Online

Learning Community) pa9wsn a5t idegefivss “ndnaw

Julsd mftotjointokyo.org LuiAIasilendniiinaloeiuAanssunisidounts auuny
v;n"f?umau mousnsamzifousaunanstss Sudamedoy nMsudensanaiuasiuanisiy
MS3BUNNT BU NT UAZATIINISINN (Assignment) (HAZLUY (Grade) WasAuuzyn (Feedback)
LLa:mﬁﬂLﬁuuamniﬂmﬂﬁagaLan 1981 uanwItlEaNUULIEEY WY BN 19UIENAUNTS “HNU
malna wasil @ fe nslidudeemnislunisfinde e 19HLNTEAIM UNUY (Webboard) Hefiiafi

unuT (Forum) e seviwdinesiviiou Tmﬂﬁﬁawﬁﬂﬁamaiﬂu@muqu@uam:mu UNUN

uananiiseivies unun (Chat Room) #idalana inumesuasiisauldnuyzuanenioniu
(Synchronization) mafunadldimualy Wy fiee unuizeslssmalneiifidadn “FestaUwgns”
Tuthadlanan L3983 unwgng AL 13 13a1 15.00-17.00 . Ly

3) maduinniduisarusssunsdssgannlng §iSeundn asialéfilenn wuiy
HBemiunsdunetosiums ueunlng 4 a3 Seivudaslilddunamuysiuuuuised
win1s35iftedulen SufiifSeuaslasuiods: unsainsouazuwImufiRfia (Best Practice)

=

swdivinowilymivfdssialilesass  deervaniusssidiandinisiasdmudsisy

WMRNTULULUAIGRAT  UBNeINUNIS ”uuu'mwlnav;nﬂ%aﬁﬁumnmagaLLazdwwaﬂﬁanﬁu AN
fumasiiniudulsd (Webcast) Tnaldinaluladl aSufiedife (Streaming Media Technology)

a 1%

v‘fﬂﬁ@’ﬂﬂ WNIIOLE1TINNNT “’uumm\ﬂ,naﬁ@uﬁmsﬁﬂuimalna FAINNINTINAWNTTNNTENLNDA A
uaz sinmneBwaivideanald Snviviieuinaiaiansansagideinisaznumuanailunms
“uxuImlnaf wsadaunauangiayad Fudinly  enuuNAawizL T BansainenIwwazs " B9

(Audio and Video Archive) l¢anass

4) ‘msSudanentiaviu (Local Course) iladannan ”mimﬁ§Uﬂ37NﬁﬂNQﬁﬂﬂizL‘ﬂﬂﬁi’]\‘i‘T
TugﬁmmmﬁﬂLmﬁﬂmfluaﬂ'wmn Tul) w.a. 2550 AZETATILURYALEN 15DDINAN ATNTITEUS
n19lnatiaanisdusnsdesdedavindunimdongulimdunisviosduzesdscinadildsudaidan
Tiwn ndu @wus a1 e Beaun weslnidsuasdulaiide ﬁaﬁl,ﬁ'aamqﬂ JIANNFIUNEN
Wlgaudndmauinn wnsadlen e ASuauIHanSeTy

3 qansaenilvastaslal “sanldaelEd http:/moodie.org
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w3 AIDS 2008 w nyofinglndd dszmedingln 1leTui 3-8 “smiaw we. 2551 “ninwlng
GDLN a4 nj928Beiu A8, Useind wigaiwini 9uiy International AIDS Society (IAS) §49Rvu
AIDS 2008 #3l#in159n HIV/AIDS Hub Session ndsannmsuszawifingla 52 u Taud

Taguse eALie

- nazduligndgnasn “ulandnduliiiansufifiienistlesiuuazinmlsaen Ty
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L3N $unay U yuneaadussdunmsdusisluls

- wandulidayanniainnsUszguindingdlnla, awailas 3len mensseul
WaLAN YT ANt mnangIy

- theveadsysands :pJLLa:ﬁwu:utﬁwﬁiﬁmnmﬁmﬁfvnﬁﬂuLwia:m:mﬁ’[ﬁuri@uﬁﬂ”aga
paulaiizay 1AS (the 1AS Online Resource Center)

il eusfdasnlddaidonguinssusluadetisanginiesineg W'y 6 Uszina
winlwdudy (Hub) w%aquﬁnm\ﬁus:ﬁugﬁmﬂiumﬁmﬁanﬁuﬂ%ﬁ Suvsznaudisguiniaieui
nlnaludssmay wwia A e ulaiife uasidudu “Tastmualddafanssu 3 Tu sevig
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a [

w%ﬁwumsw%afgwuﬁfmm@’ﬁmL%Ya” (Reproductive
Rights of HIV-Infected Individual) 1981 13.00-16.00 u.

T 7 ganan WA 2551 1389 ¢

dszidudlam

©

falta NIRIWA “NRuSANANS IS LdvSaly

[
¥ 1a A

T udasuanlviruiasdwa “NWuseeifaiiavsala

D, e

Andinfiausnlavdoly uasouldvidols

1
o BXe

- Fufusipsuenliunu vishidn Hiidh m3vsebinfnds

- ffndefignlavialsi
- msthuliiRndaianlgatisasaiuiangniurials

Y Y

uil 8 ARIAN W.A. 2551 1389 “ﬁonmLLf’q"m%a{J’aﬁﬂulwﬂnﬂﬂuﬂaﬁiwaLﬁamméﬁLaa
Tae Asla” (Provider-Initiated Counseling and Testing (PICT): Is Thailand Ready for it?) 1381
8.30-12.00 u.

dszidudlam

- azfindunsazifia “ndL Saw 'auqﬂﬂaﬁa‘bj WS12019NINALATIEDA

- @AldelunisnsafionauanmnaNaIs

- 339z wnsesufeduinsmoiunad siuldndola vnasanuiindeiinaniu

- mﬁ:\‘nu"nao@ﬁu%msﬁ%Lﬁumum

- dsrlemifild avihedensls uazdudm3ala

- wamimwazgmﬂmww%a‘bj LLaz‘mnLﬂumuﬁmzﬂmﬁumsgﬂﬁmnLL@:%@Lﬁﬂﬁflﬁ
atals

Ui 9 ARIAN W.A. 2551 9ANT3 “Nuunalng a1 19.00-21.00 U. U ¥89 e-Learning
Fu 3 gnAneusnis Munuaindsemalngsaniude sy 4o U warAuuzifléann
nmsvafanssuneludssmaiuduludssinay i a3den dulailide uacfdudu ™ uas
faunuan inelngisunanslan, . ngeededu A4 Uszina wigawdniuas neulng 1AS
o Waviaefin dssine dapasuaus

Aanssnnafit MW1IEIN1THasn1s “NNuImelna HIV/AIDS Hub Session #idaluyssine
Ineafoilfiguudngonaanssurie “urszanar- 100 au - iaifugsmuinufiave ey ulailym
\3aglsman %anwsmwuﬂ:ﬁumm@’ﬁ u’im%ﬁmLﬁmﬁ’utﬁué’wmumLﬁuﬁazmmﬁuwuué’wmu
unufifann andnlnei wiegiiuinufidlungudug suszihld ‘anwswisfisnisiinunetine
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51

9

ARATEEYLIAY 9O T Gous W.A. 2543-2551 91 CU-GDLN Lﬁu@uﬁnﬂiL%auiwwalnamad
yasnsaiuvinendy fflu wdnlu snean GDLN Asia Pacific uazliasunaludonnasiaiadny
Tugnuz GDLN Affiliates atioiflunmsiilaidaunsngian we. 2548 CU-GDLN léfiumumiunis
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Tow 319 “Hufl” POINTULNTIUANG  LAZIAMIENTIAA] QL‘%mmm;mnagwwadn‘miwﬁwmﬁﬂ
wazvdBuAsuen Bariugauainnideeuigg denluiuid wasfinnsddunislasls
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(Knowledge Transfer) vléaifetu CU-GDLN 16§ “ugie FNrNINUATR 1edan1suasineuns
anuanadnlauazlse unmsallufidonaianfiannzianzaeinunaesngg wlan gy
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Introduction

For almost 10 years, the World Bank and Chulalongkorn University have fostered a
mutually beneficial knowledge management partnership focused on an enhanced access to

information and contributing to global, networked information resources.

This collaborative effort between the World Bank and Chulalongkorn University has
expanded an environment where a development organization and an academic institution jointly
develop, share and apply development related knowledge. It has also strengthened the ability of
Chulalongkorn University and the World Bank to better serve its various clients and stakeholders

in Thailand and the Asia and Pacific region.

This document describes the GDLN. Asia Pacific, the representative organization for the
network of Distance Learning Centers in the region, and latest expansion in the current partnership

between the World Bank and Chulalongkorn University.

The GDLN Gilobal Partnership

The Global Development Learning Network (GDLN) www.gdln.org is a global partnership
of Distance Learning Centers (DLCs) initiated in 1997 under the World Bank leadership. The GDLN
network offers the use of advanced information and communication technologies to connect

people working in development around the world. By applying tools and services developed in the

"GDLN Asia Pacific Coordinator
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field of distance learning--learning that takes place when participants in an event are separated
by space and time--DLCs enable organizations, teams, and individuals around the world to
communicate, share knowledge, and learn from each others’ experiences in a timely and

cost-effective manner.

More than 120 DLCs and their in-country partners offer their services to a diverse set of
clients who share one common goal: improving the effectiveness of development around the world.
Clients include academic institutions offering distance learning courses on development issues;
development agencies seeking dialogue with key partners across the globe; government agencies
discussing policy issues with counterparts in other countries; and non-governmental organizations

planning joint activities with their partners around the world.

GDLN facilitates over 1,000 videoconference-based activities per year, ranging from
designing and organizing formal training courses to multi-country dialogues and virtual
conferences, using effective blends of face-to-face and distance learning approaches. About half

of these activities are organized by the World Bank; the other half organized by GDLN clients.
The GDLN operates in the following regions:

® Africa

® East Asia and Pacific

® FEurope and Central Asia

® | atin America and Caribbean
® Middle East and North Africa
® South Asia

Today the World Bank provides support on governance, network-wide central strategy,

communications, processes and systems, and is also an important client of the GDLN.

GDLN’s Value Proposition

The majority of training, education and peer to peer learning environments tend to be
based on media that are at one of two ends of a spectrum face-to-face classrooms and
conferences ‘on the one hand, or e-learning environments possibly supported by discussion
forums, “blogs” and “wikis”, on the other. Such ICT -based media tend to provide an “asynchronous”
type of interaction which makes it possible for people to participate at various times at their own
convenience, over a substantial period of time, while the face-to-face environments provide
opportunities for close interaction, including informal networking and relationship building, but at a

high cost in terms of travel and accommodation as well as time.

The GDLN offers an intermediate level of “synchronous” contact, which retains some of

the value of personal interaction, but due to avoidance of travel, reduces the cost significantly.
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More importantly, the elimination of travel time makes possible a range of new pedagogical
formats such as “just in time”, “just enough” and peer-to-peer learning, where programs may
consist of events of one or two hours duration spread out over weeks or months. Such programs
may directly address issues such as follow-up and sustained build-up of capacity during the
lifetime of a project, if necessary. With careful design, the various modes can be combined in
blended learning programs that take maximum advantage of each medium to deliver results of

high quality and impact.

Importantly, the GDLN enables knowledge exchange and dissemination among a wide
range of people at various levels within an organization or community; people who could not
normally be assembled for conferences or seminars in one location and who may only be required
for specific short sections of a large project, but are nevertheless important to success overall.
This also has the potential to support consultation, monitoring and impact evaluation in the

development context.

With its strong Development orientation, and the patronage of government agencies,
International agencies and donors, and a range of Universities and training institutions, the GDLN
brings together a unique blend of skills, experience and technology that can be applied to clients’

needs.

Partnership Expansion: the Center of Academic Resources and the GDLN

Asia Pacific

Since the year 2000, the GDLN East Asia and Pacific region has continued to expand and
DLCs now operate, or are planned in: Australia, Cambodia, China, Fiji, Indonesia, Japan, Lao PDR,
New Zealand, Mongolia, Papua New Guinea, Republic of Korea, Thailand, Timor Leste, and

Vietnam.

The GDLN Secretariat at the World Bank’s headquarters in Washington DC has
encouraged all regions to move towards operational sustainability, therefore all regions have
gradually been adopting governance structures that best suit its membership. In the East Asia and
Pacific region, and after extensive consultation during a 2006 regional-meeting, the-membership
agreed to organize itself into an Association and named it “GDLN Asia Pacific”. Furthering the
existing partnership with the prestigious Chulalongkorn University, it was proposed that GDLN Asia

Pacific was hosted within the University.

In December 2007, Chulalongkorn University kindly agreed to extend its current
partnership with the World Bank by agreeing to host the GDLN Asia Pacific headquarters within its
premises at the Center for Academic Resources (CAR). The World Bank facilitated this start up

phase by providing financial support for the fit out of the space to be occupied by GDLN Asia Pacific.
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Since then, GDLN Asia Pacific has been moving towards formalization by beginning the
process to become a legal entity as a Foundation based in Thailand, developing organizational
processes, and scaling up its fundraising activities in order to fulfill its development potential and

to ensure the sustainability of the regional network.

This collaborative effort between the World Bank and Chulalongkorn University will help
strengthen the GDLN Asia Pacific network and further expand an environment where a
development organization and an academic institution jointly develop, share and apply
development related knowledge. It will also expand the cooperation, and strengthen the ability
of Chulalongkorn University and the World Bank to better serve its various clients and
stakeholders in Thailand and the Asia and Pacific region. In addition, it is expected that the
partnership will facilitate the following:

® An increase in the number of high-level representative visits to CAR and Chulalongkorn
University. Chulalongkorn University can engage when appropriate in official development agencies
and development partners (e.g. private sector, other academic institutions, civil society) visiting the
GDLN Asia Pacific

® A highlighted position of Chulalongkorn University’s role in the GDLN Asia Pacific
website and in official documents.

® Hosting a regional organization, part of an international knowledge network with strong

links to the World Bank and other reputable organizations.

GDLN Asia Pacific

In the early stages, the World Bank was seen as the “owner” of the GDLN and, through the
World Bank Institute, it was even seen as the main source of content. While it continues to provide
substantial support and patronage to the GDLN, the World Bank is increasingly seen as a special
partner and a fee-paying client, with the GDLN Asia Pacific members themselves taking on a more

autonomous role.

GDLN Asia Pacific is a separate entity to the World Bank. It has endorsed its own Charter
and Business Plan and its primary aim is to become the premier network exchanging ideas,
experience and know-how across the Asia Pacific Region. More specifically, GDLN Asia Pacific is
a point of access to a knowledge and education network which creates an environment where
regional organizations, development partners and academic institutions jointly develop, share and

apply development related knowledge.

GDLN Asia Pacific also strives to build stronger and more consistent management
processes and structures across the network, with the aim of enhancing quality, capacity, volumes
of business and thereby, development impact. In addition, GDLN Asia Pacific supports its member

DLCs through business development, raising of finance, and services that enhance the overall
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efficiency of the network.

GDLN Asia Pacific has a rotating Governing Committee supported by a small body of
full - time staff. The World Bank is represented on the Governing Committee, alongside another
important donor (Japan) and three (rotating) representatives drawn from the membership, but
decisions are made by consensus. GDLN Asia Pacific is built on the principle of shared resources
among partners engaged in a common task, and this is visible in the organizational structures that

exist, as the network evolves.

GDLN Asia Pacific Services

The GDLN Asia Pacific is the representative organization for the network of DLCs in the
region, and serves as an access point to the GDLN, a “one-stop-shop”, where clients and partners
may obtain services on a regional basis, without the need to work with multiple centers. Each
program will have a nominated “Lead GDLN Asia Pacific DLC” which will assume responsibility for
the program. Locally, each GDLN Asia Pacific DLC will play a critical role in ensuring that services
and programs are properly tailored to local needs and in assessing and communicating local

demand for various types of content.

Given the structure of the network, with each centre often run by a different host
institution, each GDLN Asia Pacific DLC (or group of DLCs in some cases) has been responsible
for raising the finance required to sustain itself as an individual entity. This model will continue
and the diversity is in many ways a strength. However the loose structure also showed certain
weaknesses in the context of a network business. The most important of these was that the
absence of effective mechanisms for coordination often results in centers working to their own

local priorities, to the detriment of large, possibly more beneficial, regional opportunities.

GDLN Asia Pacific was designed-to address these weaknesses by taking on certain
common functions, building a more cohesive network and representing itself as a single,
client-facing entity. Among its key tasks would be:

® Developing large regional programs and adequate business for network. sustainability

® Building partnerships

® Coordinating and standardizing delivery mechanisms across the network

® Maintaining and improving quality levels and delivery capacity by training and innovation.

GDLN Asia Pacific operates according to a business plan that is approved by the GDLN
Asia Pacific DLCs that comprise its membership. Revenues will be derived from a fee added to all
programs that are developed under its business plan. The business development efforts of the
Association will benefit members immediately as all programs will require the paid services of a

number of GDLN Asia Pacific DLCs and will be developed in close coordination with them.
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Member GDLN Asia Pacific DLCs will continue to develop and follow their own business
plans, but now informed by and logically linked to the regional business plan. It is expected that
with the projected increase in business produced by GDLN Asia Pacific, the individual DLCs’ plans
will include a progressively increasing proportion of revenues and programs from the regional

business plan.

Strategic Direction

GDLN Asia Pacific’s medium-term goal is to develop an adequate volume of business to
sustain the core executive staff and Headquarters of GDLN Asia Pacific, which will also make a

strong positive contribution to business across the region.

Its long-term goal is to become a strong center around which the GDLN in the region will
coalesce and through which it will be supported, in business development, training, technology and

policy. It will be a key component in ensuring network sustainability in the region.
GDLN is working to achieve its goals via the following five key strategies:

1. Market and deliver substantial regional programs in order to build revenue and
demonstrate capability across the network.

2. Build the capabilities of GDLN Asia Pacific to meet demand and deliver high quality
services on a consistent basis.

3. Build a unique brand identity that offers a single clear focus for the entire network
represented by GDLN Asia Pacific.

4. Establish a strong communications process that engages GDLN Asia Pacific members’
host institutions with a view to renewing and strengthening commitment.

5. Develop the capacity, tools and focus to actively market the exceptional resources of

GDLN Asia Pacific to the private sector.
Each of these strategies and its activities are described in detail below:

1. Market and deliver substantial regional programs in order to build revenue and
demonstrate capability across the network.

—Demand has already been identified in several areas, for example, certain projects of
the Tokyo Development Learning Center (TDLC) such as Micro-Finance and the Asian Productivity
Organization events; the sector programs of the World Bank; initiatives such as Dengue and
Malaria training; approaches from new clients such as the Vietham Chamber of Commerce and
Industry. The aim is to develop these activities with a strong focus on long-term client service and
sustainability, and a well-planned marketing approach.

— Exploit the strong interest shown by major regional organizations such as ASEAN

and APEC, as well as individual governments and the private sector, which has led to rapid
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expansion of the network. Focus especially on the capacity building initiatives and regional
dialogues of these agencies, to identify attractive opportunities.

— Take advantage of the increasing attractions of electronic communications in the
face of airline security concerns and growing consciousness of the need to reduce carbon
emissions, by offering innovative services based on the pedagogical and technological benefits of
the GDLN.

— Focus in the first year on a set of programs that develop delivery capacity and
credibility, strongly demonstrating the value proposition of GDLN Asia Pacific, taking account of
presently available resources.

— Build up business progressively in the next three years to a level where the
Association is self-sustaining, and in the following two to three years, to a level where the majority
GDLN Asia Pacific members’ business is derived from regional programs. Through extensive
research, client communication and strategic partnerships, ensure an on-going pipeline of new

programs in development, launched and delivered regularly.

2. Build the capabilities of GDLN Asia Pacific to meet demand and deliver high quality
services on a consistent basis.

— Develop the network infrastructure to a level where programs of consistent quality
can be delivered predictably and reliably by:

i) Establishing and implementing standards for technical performance in session
management, studio services and overall technology management.

ii) Making investments in technology enhancements where needed, such as a
regional switching capability, reliable and cost-effective communications links and studio lighting
and layout.

— Encourage an active program to increase the actual number of GDLN Asia Pacific
members each year to expand network coverage on a strategic basis.

— Undertake regular training programs for' GDLN AsiaPacific members’ staff
according to planned curricula that support the expected client service standards, using the GDLN
itself for economy.and effective delivery. Immediate areas of focus will include: technology and
session management, studio techniques, event planning and delivery, and marketing.

— Recruit and retain key GDLN Asia Pacific members’ staff to ensure active marketing
of all potential business aspects.

— Undertake specific efforts to take full advantage of the skills and expertise available
within the network, in DLCs, their host institutions and key partners such as the World Bank,
JICA and ASEAN, by:

i) Identifying and cataloguing the available expertise and organizational capabilities

in a form that is accessible throughout the network and facilitates marketing.
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i) Strengthening the partnerships based on a deep understanding of their
capabilities, constraints and priorities, and developing the links, including incentives and
procedures, to access their expertise reliably.

— Take advantage of the resources of the TDLC project by aligning as closely as
possible with project objectives, especially in Content Development and Regional Capacity

Building.

3. Build a unique brand identity that offers a single clear focus for the entire network
represented by GDLN Asia Pacific.

— Develop the GDLN Asia Pacific vision to build a long-term defensible market
position that can be translated into financial sustainability and a visual expression.

— Provide, through the brand, an emotional and operational focus to substitute the
looser ties that currently bind the diverse members together.

— Develop an external ‘image’ and ‘presentation’ that resonates for the private sector
(maintaining the development and capacity building focus) and allows proactive search for
long-term clients, business opportunities and external funding sources.

— Translate the brand into an exciting opportunity for current partners to actively

use as a core element of their own operations.

4. Establish a strong communications process that engages GDLN Asia Pacific members’
host institutions with a view to renewing and strengthening commitment.

— Engage host institutions collectively at regional level and create strong awareness of
the development of the network in terms of content, management, sustainability and opportunity.

— ldentify the priorities of host institutions and develop specific strategies at regional
and / or local level that align with those priorities, making the GDLN Asia Pacific an integral
business tool for the host institutions.

— Develop and implement plans to build long-term institutional support, including
resource commitments, staff incentives and possibly changes in administrative procedures in
areas such as staffing and financial management that may be required for effective GDLN DLC
operation.

— Actively follow-up on the success achieved in marketing GDLN services to the World
Bank’s East Asia and Pacific Sector Directors and grow this line of business by engaging the

Country Offices.

5. Develop the capacity, tools and focus to actively market the exceptional resources of
GDLN Asia Pacific to the private sector.
— Create programs and product offerings that can be marketed to the private sector,
while retaining the emphasis on development and capacity building.

— Seek to build a private sector client base (which will differ from DCL to DLC) to
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finance on-going activities and development of new programs.
— Develop a profile that allows GDLN Asia Pacific to approach the newer commercial

sources of funding:
i) Major international foundations that support development and poverty reduction.

i) Major corporate entities that have Corporate Social Responsibility programs and

international focus.

GDLN Asia Pacific’s Headquarters

GDLN Asia Pacific’s newly outfitted headquarters are located at the third floor of the
Center for Academic Resources, Chulalongkorn University in Bangkok, Thailand. This was made
possible by a strategic knowledge partnership between Chulalongkorn University, the World Bank
and the members of the East Asia and Pacific GDLN. GDLN AP’s headquarters welcomes its
members, partners and the general public to visit our office and learn more about how the

network enables innovative knowledge sharing and dissemination for development.

Acknowledgements

The GDLN Asia Pacific network wishes to thank Professor Pirom Kamolratanakul,
M.D., President of Chulalongkorn University, and Dr. Pimrumpai Premsmit, Director of the Center
of Academic Resources, Chulalongkorn University, for their leadership and support of the network
and its headquarters. It is the network’s aim to continue this valuable partnership between

Chulalongkorn University, the World Bank and the members of GDLN Asia Pacific.

References
http://www.gdIn.org
http://www.jointokyo.org

Seys-Phillips, N. & Corea, R. GDLN Asia Pacific Business Plan 2008-2011. Bangkok: GDLN Asia
Pacific, World Bank, 2007.



FONUUINLUINNS )
ANRINITUNINEAE



. IwuAthimonAlulad 1s- uinA
IWOMSUSMSNSWEINS 1S UINFAUoY mUUSNEUSMS

Information Resources Service

IT Roadmap for CAR

Assistant Professor Dr.Wiwat Vatanawood

-..h,."\— S ———
Abstract — ~— T —

ici nc 6‘f IT services since the Center of Academic

Milestone of the developm
thé ahathirarachanusorn Building on June 14, 1987,

- : 4
was presented. This article a on‘the"resources——publlcatlons and digital collections
B
alike--which have been collected by t .',Cenlter ,§g écademlc Resources and other faculty and

Library Network (Chulalinet). The architecture

Resources (CAR) was open

rn U;’lfvers
e AR’s m|SSIdri5br14 resources service is thus indispensable.

Iayout’ of th é)ﬁtem architecture classified into five core

of the IT system in relevant to
The article explores the design a
components, namely C1: mteroperab,mty mlddlewa’ré’QQ information resource management,

C3: searching services, C4: preseqtgtlgn;-serwces,;/,a\l{d_QS. help desk services. Each of the

r 4

aforementioned core components are further discussed in detail.



FONUUINLUINNS )
ANRINITUNINEAE



. IwuAthimonAlulad 1s- uinA
IWoMsuUSMISNSWENS 1S UINFIUoY mMUudNausms

né’nmsua:mqwa

iudIneuinig IRansainIMeds Wumheauuinig 13 umATadatuiioTufl 31
NOBAIAN WA, 2521 AN Wfisﬁzfnqyﬁmv”ﬂﬁga MUUAneyInT IMIavnIaluv Inendy WA, 2521
Taen3973 3 vEuUSNTasNM Ingaedn@ei Ae e NANAW @uzﬁ AVIAUANEINATY LAY
Audien 1edszmalng gy anduinsuinisyszneudas 6 vissnussdugud liun “ineu
LAT1YNNT YD YANATS quaﬂ aiAuANEINaN Audian 19UszwnAlneg AUl 13 UNAUNNTIA UaL
oRaUineiingsmd uaz 1 1as9n15Ae A59n15 CU-GDLN

ouineu3nis Iiimuad “piieml Wusiia uasinguse dlunisdiiunis dil

o a €

2 "wnA
duguniwdnsdyanfiisuwden  dysalfenineins 19 wwmenndszinnifininsgiu

MWIIDIAUINNT UBIANNFBINITAIUNNTISEU N1 AU NITAUASIATY LLazﬂaﬂuTﬂimaaﬂﬁzﬁﬂﬂu
NAINBIRE AL IR

WUsN
ﬁwwﬁwﬁlﬂu@uﬁnmammi (Knowledge Center) 1ag ynudn W 97 TWUATINBUNS
6 v -~ 1 v a 4 1 [
avAnng Weraliiiauslemd v auddssanangnnm uss <au

nquse 9A

¥
o =1

ANTUIMBUSNNS ﬁmqﬂiz JAlUNSMLEUNNS 10 Uszns aeil

‘iaoﬁjé’mmmi o uINeLINNg '«gWﬂaqnstﬁwﬁwmé’ﬂ LAY
91913fszmMAIImnTNAeNiIAes AnLIAINTINAY AT IRAINTalNINEEY




mo UA 31
UUI UMooNausms

1) fJuvies yaRdvia (Digital Library) i wysoiuuy

2) \duAudnaFeuifeauies (Learning Resource Center)

3) #fnenmlumsuszyndmaluladifioimnnnisdauaznisiuingg “emsAnmuuuasy
W33 Wi Wy Yuviasi3ouL dau (Virtual Classroom) ﬁv’\ﬁugﬂLLuuﬁugmLLmﬁaﬁﬁLﬁmzﬁumﬁw
(Professional Multimedia)

4) Buguinawlunislivinmamedsimadudaliausssn laskumaluladandszynd
THsuszuue3azne (Virtual Exhibition)

5) uin wssouzlunsliuinispes e 1seyngtuuuiuszuueSete

6) Lﬂua;m%aum: sl 1sedimnisuazmyeienelusazmousnyszman
R

7) Lﬂu*nmﬂmu‘ﬁLﬂﬂTﬁU%miﬁum'fﬁﬁ’ﬂﬁv’ﬁuLLa::uannmswmmni’u

8) Lﬁu@mﬁhumgaﬁh 13 umﬂLﬁ'aﬂﬁz‘[wﬁmﬁmmma:qaﬁa

9) ﬁqﬂmmﬁ'L"’E‘imvmngﬁwum‘ﬂﬁu%ms”‘ammﬁmo%mms@a “3A31R (Synthesis) LD
MSUSN5UIEAUAN (Comprehensive)

10) YSuszupnuussiidusuudnluifua: aadse WAUTLULNY WUNasBINiAnendy
\BUse " N3N NT09NTUSINTDIANT

AsuLie ontuAneUsns SN lHuSaNs 2IANTNWNDIINTY 500 WA JuN 14 figueu
wa. 2525 lfinsmnndse “nBamnisldsinisdimmalulad 15 wweiiedlEuinmssgdioiilas

¥
v A

fatINUN uasUSMInanL agld Gail

wA. 2526 fn1sldlusunsy CDS/SIS 1a9evfing UNESCO uiiavuties yn

WA 2528  THusnns “uAudeyasaulaiain DIALOG uadausn

wa 2529 fuguilsr memiuazweunsldsunsn CDS/SIS wivUszimalny (National
Distributing Center for CDS/ISIS)

wa 2530  THuAn1sgiudayafiandnu “senen o o gudien 1sUsuinalng s
u%m‘sgmm”agaaau‘laﬁ Union List of Serials in Thailand

WA. 2535 dnsidandainsarneduinesuinlaaidu internet Gateway U3nInann 24 4l
WU Leased Line \ugausnzevdszimalnedioninuss 9.6 Kbps

WA 2536 AfinpnuEinsidensiaiaiatnudumesiin Gateway 11 64 Kbps

wA. 2537 finslisrun INNOPAC iaufussuntnesues sadmlusi uaziin1sdnse
Aheszuy 13 wmanely aafus iedfiumssiuuinisdanisnalulad
19 UWNATDY D1TUN

wa 2538 v wananidauinsdre-Sudalud®  vihld ondwiveuinsidudes we
FaluTRifngUuuUviousn sauﬁanmﬂmu?nwsgwuﬂ”agaﬁLm:} w gudlan 13
Uszindlne uaziladesUfifnismenm

WA. 2539 linAnuinsdensiaiaiatnedumesiin Gateway u 256 Kbps 40w
wazludnsgudoyaiiian3dnede (Reference Databases) laglHu3n1sluuna
CU Reference Wavuimsgudmsdnmlasld “orexfianes (CBT)



. lwuAthnmoinAlulad s unA
IWOMSUSMSNSWENNS 1S UINAUOY MUUdNEUsSMSs

WA, 2540  iinenuSimsidansaiadetnsdumesiin Gateway fu 512 Kbps An13ld
1fn5daa3ay (Smart Card) ian138u-Au wazidau3nis CU Cyber Zone Liie
vinsldieiatedumeiidalugiuoy“on wTHuinsgudeyanganeaunas
wazaeaulall

WA 2541 ARAYIEUUNTSEUNT aunelnaluiedatnenunyninends (UniNet) Da

€ a A

AUOHNAR  pIARNLAY

=3

&

wa. 2543 Huguinmdeuimslnaluedetenmdeuimelnamlammsansaimine dy

Y

(Chulalongkorn University Global Development Learning Network: CU-GDLN)

=

mL{’lumwm’wﬁm:wmﬁmmﬂanLLa:wamnmiwﬁmmé’ﬂ

wa. 2547 Wiusmseierwls qwaely audneusnis nsusnnsana 158U CAR TV
Channel UazuamMsinsemsadnisuiesulaiiwsuniiuindatedumasiin

WA, 2548 awidums anfldieneniaieudl Mobile Unit tpdnavinianssumnes 2e9uv-
INLRY

wA. 2549  THu3nn3dnedel dlau (Virtual Reference) 3mfvlassmsndsiyyanqiiie
Uszinalney (Chulalongkorn University Intellectual Repository: CUIR) LLae
‘[mamigﬂwﬁagamzmﬂu%mms (Community of Practice: CoP)

[V
o A v A

Wil antuineuinisinasia dalunsiduutgnelasents Chulalinet doifugneu 13-
wwanfisgluvies yalugmaansaiamingIds Weuinsamansd 47a uazyAaNINmInesy

9 9

sadsznauiald T awnsadnfendueins 15 wmadidedly onduineuinig uasdse 1w

(v

wiey yazevamy/ 01ululasenis Chulalinet fanana

flaqiiu auinsuinisuasies yanavsyRIasnsaiavindnenaslulasenis Chulalinet §

[

NIWEINT 15 WA (WA “1379 Q4 30 AUBNEU WA, 2551 lABRNEWRILNSWeNnS 15 UINALRZ AU

(2
=1

1 aviEufneinay  antudneusnig) 6

a

o “ofial (M98 15 13 9Ty uasdneninus) 91uu 758,995 FaiTa lasRsuauias
1,259,502 LAy

o “al avimnfiiudaffifeduan 4,104 598mM3

e niWEINT 15 UARITA (13T Anenfiwud AT PEMTTBUNT BULAL
“BMIUTIEIE) NINNT 7,425 518013 ﬁﬁ“fmLﬁﬂmwmﬁaﬁmmp«'«;mLﬁaﬂszmvﬂ,m

o udoyauideiiionisideanszuugudoys CU Reference lns anfuineu3nisti
uinsungifnusy 98 gudayandn

wmalulaf 13 umAnazszuursnfinnesionaeiundasfiofiug folunsuimssedns
nmsUfifnumnaiusie  anuineuinmssududesiitanslunsdszgndimalulad 13 wneie
Wannuazaeedanne wsnlunsndnuaziivinsmaiusiiandnoes aulifivs: “nBam 9 g
firrudnalunisaenu WAz UUTANA L STenane Tt nnsavheusasiigeysanmaléiiu
D8R



100

mo UA 31
Uul UMmoSnausms

atslafiany sruumenduISEunsUsIsTansaednsfidenuniely anuduidesiadn
azdpadulumuulouiy unawsssgmasnsalmineds wu nsldszuy CU-ERP iienns
UIm3dansfiumItu 7 gasiud asenaumIuimsdanisyaaing Hudiu waz oduineudnig
liRsunisesmahdoysanszuy CU-ERP ndumldsslomisosaanielu anfuiianisnsuny
wazUIMITAnSiuauAndulng

MSusruUTanSuL Saefifiiie du uuuRusAIfIuNTIINMImMINEINT 15 wina
ldeanuuy mileenssuszuuliudn Taodandeludesdn ue oflasnssuszuy 13 uwAzeg
TUAMBLSMIlaWIEURLsAEUNTUS NSNS 13 uwmAsiniy naaRe ATDUARNIANIT
n3fszvugenduasiialusnissuiiey yadiannsetn © dunsdaiy ¢ seadedyanin uas
nMstiu3ns “eanaflustuousineg Huns “utuaz g indomsuaruly

2ALNSSNTSUULNANUSAINIUDINISNSWEINS 15 UNADES a1UU

A

auAnsusnIsidaannuuLasfMualid  antlnanssnssuuiaRusAaEIUNITUSNNS

De

nswens 15 wndutseandu 5 ulsznauvian (Core Components) fil (@3UN 1 Ysznaw)

cl) ufiafauisiiionInn 1m1507NIUIENINTEULNAN (Interoperability Middleware)
C2) UTEULVENABLITNIIANIINSNEINT 15 UWA (Information Resource Management)
C3) WUNIUINIAUNNT LAY (Searching Services)
C4) "uNIUINIIAUNIIUIL UB (Presentation Services)
C5) UNIUINIURNUNTLRD (Help Desk Services)
r 2l e
Mobile PDA / Mobile Phone / Web Services / Web Browser
- Ya ~
Semantic Seard'a Phonetic Search Audio /Video Search
Traditional Keyword Search © Ne|i
’ 3
Knowledge Manager Community of Practices Web
p- /|| Resources
cu CUIR News Multimedia
INNOPAC || peference || (Dspace) || PMS || cips || Database
" J l\_ A
[ Interoperability Middleware

gﬂﬁ1 NIANTINTZUUIWRUSAIFIULINTNSNEINT 15 Wind



. lwuAthnmoinAlulad s unA
IWOMSUSMSNSWENNS 1S UINAUOY MUUdNEUsSMSs

NN mi‘Jmanﬁmzuuﬁanmﬁ“ﬁmauLLmﬁm’ﬁuLﬁmﬁumsaanLmﬂmunsuﬂi:qnﬁ
52AU2 NBNY IS (Enterprise Application Integration Design Framework) fiiunafmue
HIA93 U ’ma‘iumiuanLﬂﬁﬂuﬁagmtwi’lﬁzuu (Metadata Interchange Standards) uazld
walulad 01ilaenssndeudn1g (Service Oriented Architecture : SOA) BLiNUs: “nEnwuas
anuBangulumaimuiulgessuiisdsliTusuanlasnisanedaana wnsaldiuszuuds
2z awadaifestiped K

C1: "UNAARLISIINEANN THITANNIUTEAINSSULUNAN

Hudapanistiilu wuimiuainsgunsfadvias@onsialsr WITniNIsUUNANLAD
MIVINTIAMINTNEINT 15 WA AaeRIUNAsFIUNsuLaNUAsudaya fedl

o Tiflnmsgsniuduniafiasscusendnag nsidenssuutfiing uaziedpefioly
MSUSMTTANTIZUY 18U Marmualfseuusansdasldnunuedatneiu (Web Application) N5
fmualildngu Web Server fflnnmsgiumsvihaiusaniuld nsimualldnguaenlunsiaun
sruuganiu s

o Tiflumsgrusaniudunisdondats: Wwszwiwszuuwdn nanafe 13l Interface Layer
fdunseanuuy andaenssudeuinis (SOA) i nsldmalulad Web Services (usiu

o Tiflmmsgunsuanwasudoya Tasimualild Metadata 15u MARC 21, Dublin Core,
OAI-PMH 'ﬂ%agmmuﬁuq Tugmm‘u XML Document Lfuéiu

C2: USTUUNANINAUIHISIANISNSNEING 15 UNA

"UTTUURANNBLINITANSNSWEINT 15 WAy ufm v uusenawIsaneg
i antuInevdnsfesvidiialivinisiney lunseunavivusiniussuunindsnaniilssnausie

o szuuviay yASHIUNR INNOPAC

o sruugwdayanuAERanI3Eede CU Reference
o szuueadsiiyagRislszinAlng CUIR

o sxuy uAudayasIulds DCMS

e UVVUININOANA News Clipping

e SzuUMTLSNIT el avAuAnE

® J:UyU Community of Practices

TusBsuyszana 2553 anduinsusnsfuaunsimuscoundnfivinduiielfusnng
#1UN139AN13ANS  (Knowledge Management) Fuiflunisdnnisesdaainfiluyssanangni-
ansaiamInende uaranadedyananuiisUssnalng anldusslenilussdam



mo UA 31
UUI UMooNausms

C3: UNSUINISAIUNTS LAY

a

unsuimaduns “piudu uideliuinsui§linduaanaisd 4% Wndde yaains
09 INede was§IEialuTi ansauAu auazannisieg Tasdums“udusn @ Ay
(Keyword Search) iald agwlsfimn  auinsuinsfiununisimnunguuuuns uiulniq 4

AIUIANN  LANLANTY 91l
e N3 UAUINTILABA (Single Search)

N3 vdunfidieniiudaning wnsnzasenduasivivtihilunissud wadfidesnis
“vAuanmieenmiies uarzevdiuaifsndnasie dwainaaly “udulugudoyseuideie
mstede gudeyaszmaninddt adellmangiiiedsemalng szuuvies yadnlusd® INNOPAC
aranaugudeysdug 7 onfuineudnisileglapsnluid wazwadwSdunLRoIaNIL A9an
msednesaiieawimiy §ldeladniufiondn ‘sudeyaudazguiiovins "uduiiazads

® N7 UAULBIANNANTE (Semantic Search)

ns “vdulaeialddindealde “dn (Keyword) Tunisduunasioyalasinazisyiou
\Wisumdn Wainiu U’]\‘iﬂ%\‘iﬁjﬂlﬁ\‘i’]u\ls\iLLﬂIﬁ)’szLﬁaﬂIﬁﬁ’] "dnyaeslsR wielugdndn dasiug
W 1MNT0UTIENEENEME “edBeNT  UAL iy feens udum “Fh ML 597 uslsimsudnSundeatnels
atiuns “uduazildlasmsussenofnEusuny nanfe dnistlousnwus « “’miﬁﬁagnﬂﬁwmﬁw
JUswARBNY BN “updemdl uasfvedisusa” Wi @I ¢ w597 (Hudiu

e N3 UAUMIBANEIUNNTEBNL BN (Phonetic Search)

N3 UAUMIBAT MAUINATIFDY :nﬂﬁﬂﬁgnﬁam Np HANEd Lnafanainasyinls
Aumlainy fodums~vduseigiuniseant svassudoyaiiudsmuasyins “vduldlasltsnin

e M3 vduiiavnlu s Audio uaz s Video (Audio/Video Search)

o & . P . o ¥ A o & o & P @

n33aLfiu “a Audio Laz “a Video ¥nazdiasinisanuiuAiussensLilaniaes “alssnaudie
Waltlselonilun1s “uAuAEuaY 1y Fasdinisaetin e Audio warussuisaMNlas "y
Favsnfieaivesls adudiu iiinisdafivuss “viwildgeenn dalu mIdun e Audio e
“8 Video Tapdwdluluiiiomzes “aiumaluladinindoefinnsidn“se (Voice Recognition) uaz
o o Awvo A & & a A A o & & o o
farfigaaans aseenyniuduasssiiiants Tudu (Search Index) lnezenduasazsiasinis
$1”p Audio ¥38°® Video Wa¥inn1s AAA1 (Word Extraction) 310t edfiUsenay “alaudnlud®

oA

uazdaiuaiu “aldiag

U

C4: 'uUNISUINISAIUNISUIL UD

unsuinsiunsin usiugesmwiigldssuviiadedn nsvinmamalulad 15 wna
209 01udneuinis wtleneasiiiunsfededss wuaINsTULTENAWISDUG MBusn a1l LEu
MsidiaNAaUIZ UL Online Thesis Submission TavTuRnINeNas Husu



. lwuAthnmoinAlulad s unA
IWOMSUSMSNSWENNS 1S UINAUOY MUUdNEUsSMSs

flayiu aduineuinislalivinmsriudomninsgiufe nadn szuusiunie Web
Browser nuia3at1aiu mavdn ‘sruvzsaiswiuniemalulad Web Services waznisidn szuy
Taol#1n331u Protocol oila 2395 waz OAI-PHM mald “nsnnsldanuilésy

amfudneuinsfiveuimugesmniady sruvluswianiiugdnani™s 1915 1w
Mobile Phone %38 Mobile PDA Judu laslusurandulndgunsai™s 1suuuwnwily eandu

o A

gunsaiug g ldauiifad uar wnsadh szuunstivdnisses anfuléiui

C5: UNSUINISHAUNTILLAD

unsuinsusungiemieiiu uiidmasenn gaanlumsliuins nsdiiglivinnsi
Hovmdades 1wy n9fszuy OCLC Virtual Reference fugiu @’Tﬁu’%nwa wsaRndaaMNilym
iamauazasudnauld wio 1mn0n1T e 13fuuTIansNEleunTeRIY Chat Euuudse
shuuuaaulad

51

Bavrniinauudadunistudiudi ﬂﬂﬁu’?ﬂﬂu%ﬂ’]ﬂﬁﬁmu’]LL@tﬂ%ﬂJﬂ?x‘iﬂ’]ﬂﬁU%ﬂ’]iﬁ’]u
wmalulad 13 wnannnd 30 I nsiia “’ﬂﬁﬁﬁuazﬁuﬁﬁaﬁﬁﬂLauLLa:Lﬁugﬂﬁﬁu ABDATULNUT
dmewmalulad 15 wnandmuald vilis snsasfsiuuazySuiud sreesing 1sdoyald
agasiula mﬁﬂLﬁuLLazu%mﬁmmsmﬁmmi uaz " asiadie dudianefivihnedeludeniin
LLa:ﬁwmmq’oﬁ’uua: Nysausiumalulad 13 UWMATBINUANITUAZYARINTIDY 0UINLINTS
avilinisfazeanganluldegiibauaziiudsslemidaUssmanamansainmineds s
UL NAYDILINBUNU

UIFUTUNIN

aulng

yRaInIalunInende.  nuineuinis. AilaAnnIN (Quality Manual) CU-QA 84. J5ui59a3efl
4. nyamwe: afuineuinis yRnansaluminendl, 2549.

qﬂwmnmﬂwﬁmmﬁﬂ. TUINBUINNT 2546 | UIHNTINBANNITULAA. AW aduineuing
JRaINIRlNMInende, 2546.



mounst

Uul UMmuoNgusms

MuERINgE

Ray, Erik T. Learning XML. 2" ed. U.S.A: O’Reilly Media, 2003.

Erl, Thomas. SOA Principles of Service Design. Indiana: Prentice Hall, 2007.

Papazoglou, Michael P. Web Services: Principle and Technology. [n.p.]: Prentice Hall, 2007.

“The Open Archives Initiative Protocol for Metadata Harvesting.” In The OAI Executive and Tech-

nical Committee, eds. [Online]. Available: http://www.openarchives.org/OAl/2.0/
openarchivesprotocol.htm. Retrieved October 10, 2008.



suuinAlulag s uiNA
mUuuUdNauUsMs

CAR Information Technology System

Amornrat Srisurapanon

Abstract 2 cm—

This article discusses the c:;yste - of information technology in the Center of Academic
Resources (CAR) which co s wo main parts, ie. information system, and CAR network

ation systems for the services provided by CAR from the past up

system or CARNEet. Various in
/ ’/ . . . ‘

to the present are briefed, including ,electronic mail, automated library system, webpage, CD-ROM

online, INFOMA, video-on-d

et

:m/zf, viéie_o" §tréami$, ?}Iackboard, CUIR, and CoP. The article also

F r-
discusses in chronology the CARNet which _starti

Jfrlom its local area network in 1997 to further
connect with university library network'o_rfso—cangﬂ Chulalinet, and through the advanced IT
technology to adapt from the use of access point -'{Q{fghe recent use of Nomad Infrastructure and
Remote Access Service (NirasNet) of the IT Office 6fﬁl§'University. Being the information system
support within CAR, administration of IT management system is essential for the smooth operation

of the information system. Its major functions for IT support within CAR are thus outlined.
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AINTINDUG AILTU
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azl5lthe 1wy nsliedetne iuludaseusuasuiimessu 4 uasldusnsdumedilia 7 uwss
Cyber Zone azaglungu VLAN tigaiy §ldvanmsangaiazlal nsnsalugszuniadodnslu uves
yaanzey a1us 16 dudiu (1 Baned meda3auen, 2551, “unwal)

= Qs o
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1. f52UUABEATIA AUNITLHLASATBLALLIATAYLNTNBEBNISTEH TUsunTn MRTG Tun1s
379 8Y (Monitoring) ausstmmsiinlEiaSetne (Traffic) pavilduvuesulad wundiuld
Aoz 2

Wl O |EE = W compare Ceighey and 1 nitp v Bm e mephe. | 8 Fehrennet fomehin 8 Temparature X

Temperature of Computer Room at CAR

The temperatuce s measured from Clsco Router, 7206

The stalistics were last updated Salurday, 11 October 2008 at 8:10;
at which time "7206-cu-uninel’ had been up for 77 days, 21:17:32.

“Daily’ Graph (5 Minute Average)
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Temperature of Computer Room at CAR

The temperature is measuredfrom Gsco Ropter 7206
The statistics were last updatéd Saturday, 11 Octaber 2008 at B:10,
at which time "7206-cu-sninet’had bean gp for 77 days, 21:17:32.

"Daily’ Graph (3 Minute Average)
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“Automated” Systems

From “Manual” to

Chatwaroon Sudjaipraparat

e

- Y

S — < R

Abstract - ——

The development of library i . been carried out incessantly in the Center of Academic

Resources (CAR) in order to ith the continuing new innovative information technology.

Starting with the application of Mi 'CDS/ISIS in 1981, CAR then acquired the INNOPAC
b

i '-)all-me be;{;libraries within the Chulalongkorn University
t, wbéret’w;/ybrary resources of 38 faculty/institute libraries
ret'rle.ng reg@le‘és of time and place. This article describes
the development of the Chulalinet’ auto@ed syétiﬂ. regarding the changes from text mode to
graphic mode, the increase of users’ Ilgéns_es and t@em and server management. The article

also provides information on the current version ﬁ“l\i_br‘ary automation software, the INNOPAC
s =T ead=d

Millennium Release 2007 Version 1.1,’in terms of its search efficiency, and new capacitie in

cataloguing and system management.
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Wau Il Sufilsi wsad Login 16
ANIAN 45,587 6,690
nNAWUS 40,134 6,464
quAxn 40,755 1,781
LNEEU 34,360 1,875
WOBNIAN 31,874 447
liqueu 31,734 16,285
nINYIAN 42,295 17,419
“avey 51,491 15,374
NusneU 43,831 119,385

AR1AN 38,676 71,653

WOAINBU 42,997 147,426
fuNAN 34,209 70,213
RR TV 477,943 475,012
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| 97U User License 99U User License
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W.A. 2539 32 133
W.A. 2540 47 166
W.A. 2541 W 196
W.A. 2546 Unlimited User Search 140
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1. Acquisitions Module: FEULNIUIAMINIWEINT 19 UINA v‘fmﬁwﬁ’lumsmqu%’wmm
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Looking Back and Gazing Forward:

From “Static” CARWEB to Social Library

Suchin Prasongbundit

S

< R

Abstract

T

rior to the “dot com” age is provided, tracing the

historical background of co rating system, and the evolution of internet. This article
. (<13 9
attempts to explicate what the dl‘*|d' Wide Web is, and where it comes from. The article

—
gives information on a s velopment and progression of website of the Center of
’ L
Academic Resources (CARW
initial stage to dynamic pages by usi g‘,'thté1 éonte.f‘\ié'M%agement System (CMS) to manage with

+ o
plan to impr&ué_the CAR website aiming to design the Web

) sinc 19951’fdes<; ribing the changes from the static pages in the

the web content. It also mentions t

2.0 of which its platform, information, Qe’sg}n and te'ciqé&iégy, and usability problems are analyzed.

Finally, the discussion on future expectation of CAT?J\MEAB, noting single search, the creation of
PRI R =

social network or social library, and the méaning of semantic library also included.
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ic” _ Social Library
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Strengthening the Information

Resources Development

Saifon Taokaew

Abstract 7 7/,

ic services to the Chula community, the strengthening
- - 4 ‘i

tis ecgssi‘@s. This article emphasizes the significance of
the cooperation from the subject speci sts tcl{ assist the librarians in selecting the book collection
various mgps. The development of electronic information

“d. ¢ 4L IS AN 4%
ioning the criteria for its selection along with the list of existent
AV B

in the library which can be d
resources is also discussed, me
electronic databases in service. The gt;ﬁéle hi \"i ts the significance of cooperation both
within and outside the university in orléér_{i_) reinfoééﬁwé development of information resources.
It also states the vital roles of acquiSitidiﬁtj "Iibrariar;g{s-jﬁ:s{mngthening the information resources

development.
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Services from Hands and

Heart...Towards...Speedy Self-service

Prangtip Isarangura Na Ayuthaya

Y
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Abstract e, ] -~
The conventional services ind#( re absolutely changing from the services that there are

always the librarians or supp

themselves. This is no excepti 'éhl,éticin ‘service in the library, be they the library loan,

or renewed or reserved b {

S fl:his” arﬁ‘le‘pescribes the past and current circulation
B v
ary of the Ce‘&er of Academic Resources which were initially

services provided in the Centr:
started with the manual system and have been de?é{opg;d along the way to the use of automated
system at present, i.e. the OPAC o Web_QEAC. Pi:_\éjle‘sses of the information preparation for the

circulation services both in terms of the—ﬁédio Fréqﬁriﬁ/ Identification (RFID) and the Barcode

systems are so discussed. It also mtroduces the nwsystem of self-check by library patrons for
circulation services in the Central L|brary focusmg on the hardware or main equipment for this
self-service. Remarks observed by the-librarians from-this new service of self-check are also

provided.
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Pro-active Circulation: Cooperation Among

Faculty/Institute Libraries in Chulalongkormn University

Nongnuch Kanjanarujee

Abstract - —

Considering Chulalongkorn i sitioning to be the research university and an existent

cooperation network among titute libraries in the university (Chulalinet), there would
derive with a considerable advanta (meh-.a prOJect of “Document Delivery Service” as a
pro-active circulation service to t membe ]’hls article gives the details of this project in
terms of its objectives, and benefits obtal_rfed y the library users and libraries themselves.
, covering the i@éaﬁng numbers of Chulalinet members that
participate in this project from 12 faculty Ijhtéries ir%'/QAQS to 16 libraries in 2008. Methods to make

use of this service and steps of the dehyery-process ﬁegéf,dmg the functions of borrowing libraries,

Scope of the service is discuss

lending libraries, and delivering unit operated by the .C,lrculatlon Department of the Central Library,

N ARy

are described in-depth. Suggestions on how to develop and improve this service are also included.



FONUUINLUINNS )
ANRINITUNINEAE



Eiu-AU 1BLSN : AOIUSOUTOSINTIONOY UAANU:/
mMUuU duhavnsnuumanenad

IBLSN : ADIUSIUIUOS:MIDHOL aAru:/
UU DWhaobnsniurdnenae

Viny Hﬂﬁﬂﬁﬁ’]‘ﬁL‘ﬂuLLﬂE\i\‘ié"N501ﬂﬂﬂ’1‘553u3’334’il'ﬂy,a 15 UWARNT W 1iu Yunsieu
ns suuazmsiuaITe fusnsiimamae i lHiRenlimuanuiiosns uazluussmusmamaniiu
p1nanliiuinmsdu-au Hunsnsiiugiuvanagionivaasias yaiviliglduins wisath
nswensies yaluldlaslidinegusineluias ae degliazsiosniusunues mnli zadnanf
14 ansafumis “afisaenslé

nafiviay gﬂﬁumﬁmﬁ%mau UDIYNDAT m%mmum%ﬂmé’ﬂ%\ngaLﬁumilﬂumﬁwmﬁﬂﬁé’ﬂ
Ysznauiulugmansaianiineid fiiededieariasaniiossniieios yaams/ andusneg Favi
wihidsy ueumstivinsuidszanaugin lagliszuuiies andaluimdoaiu THgndoyades an
wazgiudoya wndnvies yaguiieaiu dBwadesebeiu wunesidusunuidneiazyih i wnso
%Nu%ﬂﬁﬂ%ﬁﬂﬁqﬂmﬁm“[ﬁﬁu%n'ﬁﬁu-ﬁu uasty- il “eTeningvios yeAus/ andiu Wpsuae
A saan g [Fudnsls vinsihsgisannainisiinnsliistes yo- Inplawrznadiiindnenns
ﬁﬁmmsagﬁmﬁm NOLAE anufidenadio sgmwia:l,m\im\ﬂnaﬁu Sedmsnennsfisasnslindon
TSt “sraiiasfeclinaianss

n@jmﬂmmﬂmn*’nmn’n’[ﬁu’%nmﬁaqnmﬁl,l,d nguy punIneasd %@Lﬂunﬁjuﬁﬁmm Ay
gan1snAntaudin  fausndudacldnineinsveeiiae gﬂmumiwﬁﬂﬁﬁ’aLﬁmm‘%ﬂums U
NIRAANANILITINITUAZN19ITY YN wWNs0anTuRsuLar AT Tidas AuNeInNnswensT
oy ynazdel Suse “nEmnlEmsemidigonsnasnudaldasetu

ﬁmmqwaﬁoﬁu‘%miﬁu-ﬁu uazdu- wls“asevinaviae yeAuy/ antiugEiasnIainvInend
Jalssalduinatheanusniiezaies yaamy/ onfusineg laliusmsuienasduesany/ anfu

'wssandng Aeuinnsie-Su vie ganane andudneuinis IRnaInIainvinInendy



mo UA 31
UUI UMooNausms

e yadhdmping asluunltindnguiutiag ya uBnaziiiuunIu uaz MWTTENBUSNT I
Fongai [F lomannanstuldTusunan

nguse sRvamstivinis

1. o winwensvies yalduddlduing laedldudnmslidesnties yn
2. ppeuimazesiey yalidndvigldusnisannteiu
3. W yumsfnsduaiidemadauns sudaznslininennsdies yaliiadselemi o o

sz lail

Usrlepifiasléifuanuinistin-fu ussiu mls“pssndwvies yaauz/ o Tudwzes

[
-]

HlBusmauasies ya el
fugHusnns
- dazndanm uasAldFalumsiunsndeios e
- FFuvinslinaniilisasndumis“aiives yavilufanssuduq 16
- Fwanwiswe A lfugsuinig
- vhliaw wiiuSssvnineasdiudies saanz/ oy Tn&Safunniu

Auviey ya

- naulifimsliminensvies gmﬁu"ﬁu

- finanadudrlunmsasmu

- amsuinadenludenguilvie ya wu 919158 yasnT wazil e

- gpesluuuyinsuenmisliainmsiuiniaimen iy 2 “eiisd vielwddidnmsetin ©

- F9ann “NWusTidssndnevies NANURTULINT

- wusiinssewinvios ye

S O GERREVEN Hmﬁm”ml,%o waTWRILNZEBLSNBUY |

- 1 Afnslimie “elAn e dednmanusissmslumslininennszeeglfusazusziom
uazifiediaszdiiiont 2 3mniouwdldvan ulaly i s lulEwaumswenszes

WDy yn

POULDAVAILINS

i sg‘mﬁl,ﬂ”ﬁwu%n'ﬁﬁu-ﬁu uaeiu- witla “aszvingvioy yaAms/ antuldisaniuivun
gauan1suinTs WalduuuimeuazdoanaslumsuiiAnaansussaziBunsiieq efunsusng
suldiun §lH3ms ves waamz/ oduiilivinis safounsléuins wourasumslduing
w3nsfle gunsafuazmaluladiilélunsuinns L umeiusadu- ‘v uazmsyszan “wius



8IU-AU 1BYSN : ADIUSOUJOS:NOWROY  IUNADU:/
MUU uiavNsnuumananad

dldu3n1s uasiiow yaiisamlviuinig

81138 Jugldngduusnilésuntsimuaduglduinisda-fu wazfu- sl “psendng
iew waanz/ 01y lsvanidunguiifiunum dseavninedsludiunadesuns su Gedes
T#mswannsuneving T Qunﬁﬁwmuéﬁ’d‘lﬁndnmuéa wazaSauWisy B IR NNBned

o a i AA o

ey weiduerarsdiungy wdndssianduiidunguiiduunemmnzmazlild andnngulng

3
] a

il amfloufiunguil“ady snrdesiuaamienzesios yanouivzaely Fldusmangudug daly

Al

Tull wa. 2548 sndnvies yaanz/ et fisaaiudaliuinmsiisuou 12 uis Ysznavdie
uineuins (e yanaw dudien 1sUstmalve gul 13 wnAwnned) guiusTu 13 wna
NNTANEY AEATAT AT YD YAAMESWENLIRAY A5 YiBd yarswadzual asuaznIyd
VB ARzl A A Yo yaRusdgAn Af Ve yarmsdmNTINAY A Yoy yaAusiATEgAN Af

v

Woe yauazAudian 1315 M7 A mauwnedl a3 vies o odududinuinsgifeaduns
wou yaanue ordaenssnan 0f gud 19 uwanysea 05 aucdnesa o5 uazlul we. 2549
Sy 2w Aa viay ya 0uNEY e ya 01UINe ANTuIRdEN doantulull we. 2550
168 udnviag Hm"ﬁﬁ"smﬁuﬁuﬁn 3 ume léun viee wa aduledsdAne Ve ya adunsou 9

uazviey yaaurilinAa fs

flagiiu andnvias qmﬁa’aﬂﬁu%msﬁu-ﬁu uaziU- v vt eTevineviey yamoly/ andiu
fauan 17 wiiv THusnsianizenasdil “sinane/ andudivies yaLinsmuINg Taeviag NoLsiaY
wisazifusieriag yo Husn1s wasdies wedzaliuinig “wiuwe gmnmaﬁuﬁmﬁﬂLﬁum‘s’iul,%'m
29mIdse wnudu- i ede  uiSuisseunislivinsdssneuiie ussuning fuUfiReu
WDy yapeeriey yaaniz/ 00U wazinnId MIUIANBLINS %‘mﬂmmﬁandnﬁwmm

[

AR

y3505nY Sufievevlumsneunuydmsians Use usuiasenisiusnsuazaalduinng
@LLamuﬁLﬁm%’aaﬁumiﬁu-ﬁu LALIANTIINITNUNIUNAUSY uanawnﬁuasmﬁ’nﬁ@’mz MUDDY
vo yanawazdesUfiintiiiuse wewsenitedies yeilduazoeliuins auen guadanis
5u- wvrlo®e  uazian sfisadaslumaii ‘s aasnusiusnilumidnulunsujsAauiem
WU LS LssunSnEva yoAuy/ i fisanusnng

HUfiRsusios. ya SuRazeulunisudwaniszeldvinisusrufiferutin-Au. duse 289

a 1w (v

ARGDIU-IR 'awﬁa“a‘[ﬁﬁ’uﬁiﬁu%mi ARDAAUYTZ AWITULDN  1INNNITWNU NN~ BLAUMALe 9

o v A

dnn19ae 0udneusn1s SuRaseulun1ssu-1 el “asannvanUsunazlur $a3uidu

=K% [

Audi Ladivag yaudslvsniunig

sudpulunisidusnng

o o

weu yaaz/ oty Afmfietulduinsldimuassideounsld 49 eaadesiussbeums

o

fu-Au auviey yanfsuLAMsosfiflaefieasiBundell

1. fuldassasliiu 3 1ax
2. gmle “pAumMNTUiua 9lae AUNTiag AL “9in



mo UA 31
UUI UMooNausms

3. nadifidaensBumis asde udsiiussansnsvas NAdU “9n iy “afiezHudaldfoaiiu
wils “afilsitiuimun suaslififzesnstise lavAnsevedulilutufmun ‘widereuntifulaiiu 3 Su

4. nadif -yl “puiurvuanan SeaUsuiive NAL “siaiarivis “axnAu fuas 3 U
wsuntie “prly warTuas 30 vm  wsuvtie “pasvuarineniinug videdruaUsumnssidiey
ancaeiny yadeImita e

5. naldsunay vAunie “afidasnsazidulymudviun Tu et uaz “unsassofiazly
U- Wl

6. Lifimla“ade woeeios wesieg oglusiansty

7. Bulfiawnzmis“aivies yausazuviveuanlisy

3514usSns

(4

i lHusns wnsadedesslduinsuasnssnuuuneinaelduinifivies yarms/ oy

v A

fiu 93D IBLNALIIANNYTE v NN " pragriag sg'mﬁﬁ'asflﬂmmﬂﬂé’ousﬁmﬁnﬁﬁm un
diu “afin w¥ansuseaziBuassa il

e U N MUY NPT LAzAMEIDIEDN
o Havins yadwawvitla” ofaensEN

oy

o swmsvils” afidasnsiy Usznaudie Fenils e Fagues TRRNA uazlaIngvils e

Tunsudsanasissmazelduinisaziinafmueseuniatludn sy “sliugldusnig wn
FlHuSn1sudausiasnstinnauial 830 u. azldsuntls “aneluditiuiiu vinudeanndaenis

Y
el o

famdsiann 8.30 u. azlisumis“sluiurimaietu
[4 v a
wuunasulunisidusnis

ey yalddaiuuuWesunislduimaiesiuisang zaanlunistufinndngiunsnsa
auUNsiN-AU N139A INTNEINTVeY yauazniTiu %’oﬂ”agaﬁgnﬁuﬁn‘iuuunﬂﬁuma’wﬂﬁm e
awsahlydensidenime ddndudsclemddensdanmineinszeios yald  “mduuuy

v
v o A

Wasusnag AldAeeil

el 1

1. wuwzsldudnmstinuas sy assvdnevies yalugmny TEdufinnangunistu-fu Busie
uaznsenentle e Usenaudisdeya viee yafaeiinvioe qmﬁﬁﬁu Temsvids “afidasnsliy {iia

o

isuRamaulumIBaunai wmivTe



8IU-AU 1BYSN : ADIUSOUJOS:NOWROY  IUNADU:/
MUU uiavNsnuumananad

¥ioy NAKREN Borrowing Library
9 U

wuuve [Fusn1stiunas il “asenineving agﬁ'[u'ogﬁ'ﬁ

viny gﬂﬂtﬁﬁu Lending Library

NI " aNEN
\a vy Hoius #9509 avua v | Busady
(Call no.) (Author) (Title) (Due date) (Renew)
KO Requester ANLYUY Position N1AIB1 Department Ay Faculty
y35$nsEEx Borrower YU Date fsuAva g Ui
H3UNIS "8 Pick up by Jui Date
U

2. wuuwasunsia wide e T duludzmiviaunanlufudiaumis “ainadn vl “alw

ey waAuy/ 01U wasgpeliuins dszneusiedoya s yadVilinves yagiu §ldusnns deya

"D MUIUNTR 9 wazTuNTm 9nile e

LUUWBSHAISIR 9nile B

WO HAGTM. o BOHTHUTNT
DV VAT Y et eeeeseeeeeeeseesennene (AT et
NN BNEN
113518 Haniie "o Tufua 9

PITY VAN




mo UA 31
UUI UMooNausms

3. Tu WSuldudusy vinstuuas wmls“aszninedies ya T lunsdifldimis“an
AuLiUMYUA  Wasd1TeAIUSY ¥ioe Hﬂﬁ%ﬂﬁuﬁﬁddﬂﬁ):ﬁ&lﬂ‘uLLUUWE%MﬁQQ%OTﬁLLﬁI}EI’B’ LRLIAYIN
"l sege Tawves yafizelduinisifu unlifundnguniene  u wundnatiuuazdnsy
szuuvlyndeniumis “aussql ‘nszih slulives yadmoemis afiesufu TufinnsifivAwiy
v ‘szuuuazesnlul Sasuidu

Tu dfuSuiy vimsiisuas e “aszninevies yn
NS A 4 K12} L2 P
TOU 300ttt WU WA S UM “ifiufmuaan
BOUIN N Ittt LB FIUANY LN fasenisaaluil

19015978 T DNAUAAUA IMUIUNUADLAN
YN
YN
@) a

FIND UL U
AITD.idl R R TR N AU (s yaidy)
CNy T e—————— g WU (s yadnweevle " agbu)

A3nsiln aunsal uaznalulain 14

M3 usSNsvSe [FUS T TTugaeABLATaslaBUNaNNeanTIA AU DUTSAILLAS DIUNW
20ails e fimahwaluladiededis 13 wnanldivenisfiedetss 1w asenaufigunsali
dosldTuyfiReuiiesu- il “sldfugldudnslaeiiswas Baadil

1. gudisyairiazneviey yAIRIAINIAINAIIMENAY (Chulalinet) HuiA3asiiaBuviasiiuen

Cl o a v

U
Tinswdmile “afifsuuinmssesnisetiivies yala  ounmesamiv“aifuetils 1wy miv“aed
Hu vl adfdy wils“alians wils “adhin, wile “enny Wusiu iy ANNgNFiBsuAzil Juvo9
gudiayauazns sramiseveeviay yaduliann WiUSIUNIRTIe BuTemamis“aniviae yadl

faflaNn 1W1nUSnslHeSe

2. BuwaravfSuRavaulivinisbn-fu uazdu- v assvivdies yeame/ odu AlETu
nsfinfpsErinevios A NBnNsINIHUSNNS ﬁoﬁﬁoﬁlﬂquﬂﬂaLLa:n‘Jun@;u Taeva NANANY
P wumu’[unﬁﬁfm‘nm”agaua:Lﬁﬁﬁﬁaa ya wdmulaimsiiafisvEsasuulasguiinmey



8IU-AU 1BYSN : ADIUSOUJOS:NOWROY  IUNADU:/
MUU uiavNsnuumananad

F18BDNA Q’%’nﬁﬂmnn%miﬁu-ﬁu In il "aszndwviay yanme/ andiu

A3 a3
flinar a3
WELIRAT B3
wdlsea1 asuaznstnd
W wE @5
S3a a5
AAINTINAT A3
\ATBTAN 05
“MILNNA1 83
NUUNTIU 9
antuliufiauimsgsia Afuns
UuUAEN
MUY NNITUINADN
TuIneuINg
Y2 HANAN
AUD 13 UNAUIUIA
audien 19UszinAlng
nueLEe
aflmenssua a3

i_love_piya@hotmail.com, sripraich@yahoo.com
nitaya.l@chula.ac.th, nipa.sot@chula.ac.th
sopee.u@chula.ac.th

kulinee.v@chula.ac.th, accppc@acc.chula.ac.th
kornrat m@chula.ac.th, chanuwat.p@chula.ac.th
narumon_kij@hotmail.com

patpuree.c@chula.ac.th, miss_mod1978@hotmail.com
saowanee.n@chula.ac.th, paengpit.n@chula.ac.th
karoon.s@chula.ac.th

buacham@gmail.com

sasin_ill@sasin.edu

rossukon_kokul@yahoo.com, prathum.w@chula.ac.th

snong.w@chula.ac.th

cir@car.chula.ac.th

porntip.a@car.chula.ac.th, vilai.t@car.chula.ac.th
tid@car.chula.ac.th

plangsorn_4@hotmail.com

anong.k@chula.ac.th

nEIE #F supariya.l@chula.ac.th, Anchalee.Po@Chula.ac.th

3. waluladl 13 wwd Tunsdiueminsldgdnsninenfiamesuaziniodns 15 uwna
Wiafiasin "p 13szwinviey yaW B THesesiaidmimangiunsuinig wasldlsunanssuy
VN gmﬁh?uﬁﬁlNh«)RAC sauﬁhq@qﬂnsnﬁﬂs:nau°ﬁﬁ%ﬂn13§u-ﬁu

4. nyziih nws%ﬂ-'owﬁb“aa:ussqwﬁb“aTunssLﬂWLﬁumwo B9 wineuaziuns - andiu
a a @) Y s ‘3 LR [ (v A (v 1 o A %3 o
npuins dugdatelives yasr 10 Tu Tndawaeuiulums sl slasve sanane daviihe
Fariog qmﬁuﬁmu“ﬂizﬁi’ﬁﬂmzlng%aﬂ@i’m@anLﬁa £ANUN19090 “UWRBU mSuRanszn
mudavies yaLa1EN1g

5. qmswaawu%ﬂ-'awﬁh“aiﬁﬁuﬁnnws%ﬁ-'owﬁh“aiﬁﬂazLﬁﬂmﬂiznauﬁaﬂﬁagaiuﬁu%nws
Hovioy yafisumis e Foves yafii WK Suumie“eisu- v uaziSuRameuluntsdu- wmis e

NSNVUAL UNLAUS

mazu sl “aludsdes yaizelduinisdesfimatmual “unwnsiiuse delidmiing
wn3ndu- s e luiuanadisaniszesglduinsmaseuszezamiidiivun ansaaansly
987 AANII IEWAINIULEDLNRIINWINUE WAL ANMNTIFaUTDIL “UN19  Lasdvtinsy- e “aas



mo UA 31
UUI UMooNausms

DENAUNTNNTED YANK WA 9.00 U. Tuanut “uneiauinvruatazas lidnnstiout “uniady 4
NIAVUAL “UNWIFNIE NAULHUNAITaIANE/ 01Tl HenuaziBaa@ail

‘i‘ﬁl.qirl.l ﬁuuﬂziuﬂﬂ

PULEREH WEANANRT
ATATART AULATALMALTUITR
Autiananslswmalng
|
fyanand. anvdunirouds,

e . Afunf, wounanang,
s, wreganad ) )
i > - WATATRAT, ARILAVEATART,
WikktuAARTuAENTA '
AU URN IS WIRAREY

; An I!I.-.!L;!'[!f"'a; TERE
Tl gnerseand 7

i

i A ), 4
A ETAnne s
AN '

L unensiiusaiu- it asenineviae g

nsusss “uWus

wou yaanz/ a1 ATawlduinslidvssen wiusnslivsmsungld deve wanane Az
Uz “NRusuia1a1sinunldusnis anfudneusnislasian 150551 “NWUS uazdayauuzii
a @ 6 v ' A @ % @ @) v v o 7
vinsuudiuledvies ae uiiauz/ ol viey weanz/ onduesduiyssen wiwusiienansdlu
ANCTDNAUNTIY TlilavfUsean “uwusaclviseazifuaieiuldusnis wanantiulunsdinvias
yaamuy/ 0 Ansufsdndas USudsedaya vied yaamie/ anduszudevie yanadiie
U511 “NRuSN9B Nl yn WBnAsINLINg

Judszanu

aumzmmﬁ’lﬂumwﬁLﬁumuﬁv’oLwiL’%'uél’uauﬁoﬂaﬁ;ﬁ’ulﬁawnouﬂ‘s:mmlﬁuv;u anudneudng
Tuflusn antius asyuliishensdadensiiiialdussamis™a saied gduq fidedldusznondu uas
Tighan “miudn “mis “alagvinsesmeaysitidduselasenn Tu uspwulszanauiininauan
fimszgnpuinsesnlaistéisuns o yunnaminndewsizfudnldisseiies uaza1aded
maifizrsausnisuiniu



8IU-AU 1BYSN : ADIUSOUJOS:NOWROY  IUNADU:/
MUU uiavNsnuumananad

FURDUNIS IHUSNTS

MIWUsMsin-Aunassu- sl “asenineviag NA AU/ 0 fiupausiunITIS NI
p1astRndauderndsy vavaldusnisdivies yAAE/ DUUAY e niutiay NeAUy/ 01U
suflunmsfasezaliuinsludedes yadzeemis “suasfnsslidme yanarsdaimiiliuins
wazdsy wulunssu-ih ke “aludevies sgmmuﬁiﬁ%’mﬁa 1NN19378Y uAINeuINITTU- 9
M “BAHL “UMAUTD wara1aNsINARsaTY/ wnils “afiviag yaAuy/ 01udu 9e Taefisne
aviBuaadunaudei

1. 971397196 U OPAC ldsnanisvieis “andiasnis
® LIIANNADINISENALNY BFNTIDY gﬂ‘lﬂﬁmimﬁnﬁﬁm NAFL 9
- MIDLNA WD

a &

- AfeseNvios ya @uuluueIn

A

2. ussnin/gsuRinsauiudnelduinig
® AT BUTUNIILITUIUNTHUALTDY 3R

a

e 73799 AU MBI nETuRENLarudsTEe1RIsine I  nadifnifin T nSudn
winBuladnlaifinsuauiigonisluadodu

o Balufiusiundnuvies yadweemis™e (Forward wisdasinsdionansdifeu
LUUWBSN)

o funangunisveldoasaiaisd

3. UsIUSNEviag ;g]mé”rmamﬂfa"a%uﬁwaiﬁu%mi

e 7979 aUTIENIVI “afiana1sdvety

31 nsdigule
- MBUIRNANNTIENTT LSS
- fudhsrvvluderasanarsdiivety
- dawesen i Tanas i “alususafinisunnanseiiusn
- uwannil " pravenanTdusasAu
- LENANANEILAZANAIYN
- vludentih H0819738 _Anzuazn1Adna. 5180197 e a1uau (a2 70

yanilafiufunangiuns s Sngeviledos yefisufuundngaumssu)

TNV “afinuar VAuzasuAazAuzlaneniel ‘nasiih wazdannssiihdaesw
FafU WTenef yiueas Ty sl “easlsludilnu

Bwaudendova yanaeldsalusunszilvmila™s
"avde “alviiusninisy

ﬁmﬂ’a”'aﬁmmiﬁﬁaonﬁ’iuﬂﬁ”ﬁﬁ’uagjsmﬂm:ﬁ’u WRZAITNNSLAUTIBEAURE TU
a13190faveaNsUlUSaTasT L IaINS LS UV “aflana lainSaniusie



mo UA 31
UUI UMooNausms

32 nacidnlale
- sBwandenaunsdififisensi WeNldlE @y mis“eden vl pdniingsans
il “praatantuiivay mis “anfigdnlluazaradelifumuiitimue wax
- pumwdaInsifaamieli E1daens vusawlas fa deeiusnisanedie

4. sosunszdhwmia“aly fsamemumsensiuTe
41 nand wvileTe
- Vo yasuvils anvios yasneg fionanstigaenisfia
- avva aus wuwile “auazvile “afilisy samednsnasfiussaanusfiaeiiein
Tudewiin
- wisliienanstinaeBamsuimile “asnfusa Thansuivies ye
- daufiuen 29 wnag emie e
- 195N " afiviay A

42 nItisuAU

- 919758 AU “ansuivuaiived yasiu “ain

- Yoy yaTuvitla"p20uviBs 4RGN fieranstl v

- 709 yYARTIRTUVIS By "WUITIBNIENT BRI TR gmﬁuﬁ Wasumile s
nsonATuANTIIUIala 2ataNle

- Hhenasfisiaenstumis “ese  IaetufinlunuunasudnudIusIansns vBa
udoussauninevias yadrzaemis e

- $1919138 wihnddmue fudusy sazeanlusuldudiasnlvienasd T awsu
waz nludududiasilunssd sl “aldmiafinnsy

- Yinv gm??mwnwﬁa"‘amuﬂm:ﬁ% AU
yiluteniimis aflay AU uazdnl ‘nazidh

ansihvide “alvisanunsy

i ag'mé”nmamﬁa“a%uﬁuﬁﬁo“aLLa:mﬂ%’uﬁmm 9AU

- SupuuaztfuAUSUEnussuy (e NennTuivue ' SuAudnd drsann v
i’uﬁ;aﬁummaumaﬁnﬁmﬁw Backdate)

- pentur-595uiudsuluade a lienansdiutios yeeamelanl Tunszh 'y
miv“afisnazsuly wannund

mewauuazUSulgn1sHuins

NN IHuSTINTEELnile viae o a3nldnudyrannnsaidueuueesg way
WM UUIMNUTUY dimsuanifsuanuAaiussninguiiteu suisdnmanmioeg
sumeuendi uinisguiisaiui B ldwwmemiaiauwasysudsansiuinisdil

- andursunMsUiiRsuiaiiinan zaansiasa
- Wudpuuuesuliwsenisldouuazdaviniu 2 nwn



8IU-AU 1BYSN : ADIUSOUJOS:NOWROY  IUNADU:/
MUU uiavNsnuumananad

- Wngpemenisfindasnndy wu T nsdwk

- MYAUALIAINITIU- 9 wﬁa“aﬁfv:ﬁaﬁa@’[ﬁ” N WTadssUMSIAUN1Sievies A
WARZ LA LG

- Uiy weuduihefiisadesiiaseanusindelunisndusasiiaul

- fvuaa vieseumsneusudwaifionny taanlun1Insa ey

- nsedulifinsldiindy 1wy eyanaliduldiAu 3 wWa/mds wdldiiu ninsduna
suilpurnevies ya

- ﬁs:‘qwumumsﬂg‘jﬁﬁmuLLa:‘nmwa‘Jmm‘ﬁLﬁmﬁmﬁamLmeaLLﬁlm'mﬁu

- WNIIWIY NNBNTiRY gmﬁa’lﬁmamquﬁam%mhﬂ

uinaBu-Au uasiu- sl eszndnevies yaAms/ oty lisunsmeusuifnglduinig
anoaN wiulddaan fAvdinanialdsenined we. 2548991 wuduualindnaumsliuinmg
INNAUANNEIRY AILANNITIFNEY 808 Lan Tull w.A. 2548 audy 1,672 tan Ul w.a. 2550 Faiflu

A o

wsanszdu v lddes yadevimudiulgnislivinssaly  uasdesminaisfiazauienis

(%

Uinsivsie suiesnsAunnzasusnlisaLlag

q

= '

NWanaUSUNRAaUSNIAINaIL sl tsauAILazlss lamivasaNwenaNTia A

q
2 o

azgnuimlduinnslaliselfiiaaadesnisudfeiamuinisli uidunse ueudnsiuszde
fodalanilefeanufiswalafiilfuinsasldsufundn  wazmsiivdnisdu-Auuazsu- wmin ™
Jenieviey yaz wmsmﬁmﬁumu‘lé’muﬁ’mqmz aﬁﬁuﬁﬁaﬂmﬁ’ﬂaoﬁm:naumm Waluses M3
Uszan “wiufudnses aliglivinslidan msuSmsdanisdia msléseuuszanu i yuly
mssiiuau msfiyaansiufifivindiiioome ﬁqﬁmzﬁua:Lﬂ%‘ﬂdﬁ@%LLwdam%’wmmﬁ‘[ﬁﬂ”aga
gnieeiu o Aeamaduiliuinisfiaonn ausal wnsoldeiatiemalulad 13 wnAuazgamg
n3fnsefifivs “nEnw u‘%mﬂéﬁgnﬁaﬁmL%aﬁumwéiaomi waz "y @ AR MIUsE wu

(v} o

ppuesetieanusmienduuds fear awnsn Swenadssiiulalungluas dudeidingaunn

o

UININAFINTNYDIRUIBIU

UIFUTUYNIN

yRanIalamingdy. mdudneuInig. qUNamsUsTINuInsEauas il pTEvaineting ya.
njomwe afuineuinis yRnasnsaluminende, 2548, (@n M)



FONUUINLUINNS )
ANRINITUNINEAE



msAIgUNU_ VI SUMSIB 15 UInA
uhausmsyouu  mUudNEUsSMs

Readers Services Department, CAR

Information Use Promotion of

Rabiab Sangchantr

— ~ ”\

Abstract —
One major function conduciag/
and goals of the Center of emi irces (CAR) is to organi&e the activities on library use

lit of\jnformation\s'érvices so as to fulfill the mission

promotion under the responsibili t éédér%%e‘f‘viCes Department of the Central Library. This
article provides the information ol s of ,ac—'r(ivit%! a)lcai‘lable, and highlights channels for delivering

the activity programs to Chul or Uni\_(é’sityq@embers. It goes into detail the organizing of
n fdcu’siﬁ; oE{‘fLib}rary Orientation” conducted during the

a 2 y 4 /.-4( ¢ g
tive activity orf.‘iﬁpw to Search Information from e-Resources”
A .

during the academic years 2005-2007. ]
L w7, ::‘
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OPACs with EndNote

Reference Management from
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Abstract

The Central Library has per s r\/}ée and con;fJTmtion for bibliographic compila-

tion and academic citations y mbers it thus reallzes a necessity to look for a
ready-made and standardized 'Semee ‘Jl'hls article introduces this tool--the EndNote
program for OPAC (Online Publ S Ca(talq ') §earch It describes the steps for compiling
bibliographies by using the OP. d the fuﬁ@tio‘%of EndNote for storing, managing and search-
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Examples of Commonly Used Styles

Area of Study
Biosciences

Science

Chemistry

Engineering

Humanities

Humanities

General

General
Language and Linguistics

Medicine

Medicine

Medicine

Psychology

Sociology
Physics/Chemistry

Writing Style Guides
CBE

Harvard

ACS
IEEE

Chicago 15" A or B

Turabian

Annotated

Author-Date
MLA
JAMA

NLM

Vancouver or. UNIFORM
Requirements

APA 5t

ASA Style Guide

AIP Style Manual 4"
Edition

Additional Information

Council of Biology Editors

BS 5605:1990 (British Standard), Harvard
system has standards for the order and
content of information in the reference,
not the format or layout on the page.
Many variations of layout are acceptable,
provided they are used consistently,
American Chemical Society

Institute of Electrical and Electronics
Engineers

Chicago Manual of Style

A Manual for Writers of Research Papers,
Theses, and Dissertations, Seventh
Edition: Chicago Style for Students and
Researchers (Chicago Guides to Writing,
Editing, and Publishing)

This is a generic style that includes an
alphabetically-sorted bibliography and
abstracts.

Also see Harvard.

Modern Language Association
American Medical Association Manual of
Style, 9! Edition

National'Library of Medicine (including the
2001 suppliement for internet citations)
International Committee of Medical
Journal Editors

American Psychological Association
American Sociological Association
American Institute of Physics Style Manual
4t Edition

°7'im: Thomson Reuters. [Online]. Available from: http://www.myendnoteweb.com. 2008. Retrieved

October 1, 2008.
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Journal Ref Typa
Book
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Blook

Enginsarn:
= Custom Groups Engineanng 'natﬁhais and processe Book
Engifiesfing maledsts ant processe Baook
Cnsiruction sufveying and leyout! 8 Book
“ Smart Groups Disign Abstracts 1o anginéanng project ass Biook
Diosebezlin Enginsaring exparmentation plannin Baok
= Online Search elucation The education andsaining of engine Baook
Acad Saeth 2 (07 Finch Engingering and wastem avilizatian | Book
i’ i Florrmian Enginsenng andthe hbersl e & te, Book
more Harbarger Enghshfor gngingersd by 5'a Harba Book
Hawhies Advancad Faining in e EEC " a gu Book
= EndNote Web Holizapple Foundations of engineering / Mark T Book
" Harweell A handbook of English in engineerin Bk
OGS Hughes Basic equations of engineening scien Book
Hutchinsan Enginsanng preview  an infroduction Baok
Kellogg Construction methods and machineny Book
Lewvens Graphies i enginsering and science Baok

Freves | Samch

|Bofton, W, Engireanng science /W Bolton (2nd ed ed ) Crdord | Bulterworth-Heinemann, ¢ 1934

: Thomson Corporation. EndNote X2. [Computer programe]. 2008.
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cad Sasech (o Flarman Enqineating and the ibaral ans © a te Book
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Information Repackaging of

Thailand Information Center

Titayarat Intawong

Abstract

Information is an invaluablat(

interminable increasing amou

substantial component of learning process with
e kaglng emphasmng on the process of selection,
analysis, assessment, and rearr. o b.e ehéﬂy accessible and more corresponding to the
information users’ require ildeﬁurage %ptlon. This article delves into one form of
information repackaging--the abstract ——pre‘t:,‘ise|l /Jthose belonged to the Thailand Information
Center (TIC) which has been a majo s{'our;é;é of @mﬁtion resources on Social and Behavioral

Sciences of Thailand for more than three dgg'ades 9[1.59 article explicates the method of abstracting

and indexing for TIC collection in t rmS;of ‘types of abs:trdat and reading and writing skill for good

-y

abstract, focusing on TIC database. Samples of Engjﬁhmdlcatlve abstract and indexes of certain

el ‘-_

Y4
types of publications, noting newspaper “article, research work, and statistical book, are so

provided.
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1. 152 “YWATATITH TIUNANNIINKIS "~ DNNN

CALL # 64893.

LANG eng.

AUTHOR Ukrit Kungsawanich.

TITLE MORE THAN ‘JUST FRIENDS'’

TITLE BANGKOK POST (OUTLOOK).

IMPRINT 2004.

PAGES (Feb.8, 2004) : 1.

PAGES (Feb.8, 2004) : 1.

NOTE Deals with what urban youngsters think about relationships and sex.
Describes a slang term “gig” as a person for whom they have special
feelings apart from their boyfriends or girlfriends, considering how the exact
definition is left to each person’s interpretation. Reveals a gig phenomenon
study conducted by students from Faculty of Education, Chulalongkorn
University. Indicates trends among urban youngsters to having several
relationships, considering how family values will deteriorate if this trend
persists. Suggests proper sex education to help youngsters realize the
physical and psychological risks of multiple relationships and casual sex.
SUBJECT urban youth

SUBJECT sexual behaviour

SUBJECT sex education

SUBJECT Thailand
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CALL # 65604.

LANG tha.

AUTHOR Somkid Lertphaithun.

ALT AUTHOR Kra Samudwanit.

ALT AUTHOR Thammasat University. Center For The Study Of The Develop-
ment Of The Democracy.

TITLE PROTECTION OF RIGHTS AND FREEDOM OF THE PUBLIC BY
CONSTITUTIONAL COURT, RESEARCH REPORT.

ADD TITLE n3@uAse9~n5t Snwonsdssanzulasaaigsssnyn. 31
338,

IMPRINT Bangkok : Center For The Study Of The Development Of The
Democracy, Thammasat University, 2003.

PAGES [314] p.

NOTE Studies the roles and authorities of constitutional tribunal in protecting
rights and freedom of Thai people. Details historical background, structure,
authority, and procedure of constitutional tribunal. Compiles judicial decision
of constitutional tribunal in the period of 1997-2003, which is under the
Constitution of the Kingdom of Thailand B.E. 2540 (1997). Indicates problems
of and obstacles to the constitutional tribunal in reviewing lawsuits before
filing to the court.

SUBJECT constitutional courts

SUBJECT constitutions

SUBJECT legislation

SUBJECT judicial system

SUBJECT - civil rights

SUBJECT freedom

SUBJECT Thailand
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CALL # 65938.

LANG eng.

TITLE THAILAND IMPORT FOCUS 2003-2004.

IMPRINT Bangkok : Alpha Research Co., 2003.

PAGES 474 p.

NOTE Highlights Thailand’s import statistics based on the World Customs
Organization’s Harmonized System of product classification. Introduces product
index; useful information of product classification and classification of
countries and regions; and useful address of government agencies related to
international trade, international chambers of commerce. Consists of important
statistics of world trade, Thailand’s economy, Thailand’s international trade,
Thailand’s import statistics by product, and by country of origin. Deals with
gross domestic product and gross national product during 1993-2002,
Thailand’s international trade trend during 1957-2002, Thailand’s imports by
product 1998-2002, and by country of origin from Afghanistan to Zimbabwe
1997-2002. Covers top 10 countries of origin and top 10 products 2001-
2002, and country information and values of top 20 imports 2001-2002.
SUBJECT imports

SUBJECT import value

SUBJECT foreign exchange

SUBJECT international trade

SUBJECT trade statistics

SUBJECT gross domestic product

SUBJECT gross national product

SUBJECT - human development

SUBJECT exchange rate

SUBJECT balance of payments

SUBJECT expenditure

SUBJECT balance of trade

SUBJECT exports

SUBJECT products

SUBJECT Thailand
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MuERINgE

Cleveland, Donald B., and Cleveland, Ana D. Introduction to Indexing and Abstracting. 3™ ed.

Englewood, Colorado: Libraries Unlimited, 2001.

Organisation for Economic Co-operation and Development. Macrothesaurus for Information
Processing in the Field of Economic and Social Development. 5" ed. Paris: OECD,
1998.
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