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# # 6482029124 : MAJOR PUBLIC ADMINISTRATION

KEYWORD: Welfare
Panitan Chookaew : A STUDY OF EMPLOYEE WELFARE MANAGEMENTOF
THE CIVIL AVIATION AUTHORITY OF THAILAND. Advisor: Assoc. Prof.
THANAPON LAIPRAKO, Ph.D.

A study of employee welfare management of the Civil Aviation Authority
of Thailand. The objective is to analyze the welfare management of employees of
the Civil Aviation Authority of Thailand and to present trends in the welfare needs
of employees of the Civil Aviation Authority of Thailand. The sample group is Civil
Aviation Authority of Thailand employees, totaling 201 people. The research
results found that Employees of the Civil Aviation Authority of Thailand They were
satisfied with the provident fund welfare at the highest level. Satisfaction with
child tuition and maternity benefits is at a high level. Satisfaction with medical and
insurance benefits is at a high level. and expectations of entering the aging society
(Aging Society) respectively. And there was a survey of expectations of entering the
aging society of employees born in the period (1946-1964). It was found that
employees were most satisfied if the office provided Rights to medical treatment
after retirement, medical treatment needs after welfare and providing welfare
rights after employees retire. It will be able to reduce the cost burden of retired
key employees. Such additional benefits that employees need can be classified as
medical and insurance benefits. This shows that employees are concerned about
their health. and stability in the future When comparing employees' satisfaction
with welfare, it was found that gender, age, family status, education level, salary,

and leneth of service of the Civil Service Commission were different. Satisfaction
Field of Study:  Public Administration Student's Signature ......ccccccevevrnne.
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1. Uss‘lwﬁﬁagammgwma (Legally Required Benefits) wuaidu (1) arusiung
N19&3AY (Social Security) (2) AMBUKNUNITINU (Unemployment Compensation) (3)
ﬂ"mauLmuqﬂmﬂﬂﬁmﬁmqﬁamw%aﬁuﬂm (Worker’s Compensation) (4) n139ta
ATOUATILAZNITSNYINEIUE (Family and Medical Leave)

2. Uselowtiifiogamuauasinsla (Voluntary Benefits) wiaidu (1) msdneidlelild
11911 (Payment for Time not Worked) weneanidu s1eliilengasiniou (Paid
Vacations) 91elvidlengamazias (Sick Leave) (2) Ussloviiionaamiunruifunsiay
gun (Health and Security Benefits) wenaanilu n1sguagunin (Health Care) A3y
WutheangURmndunsie (Disability Protection) nsguaguainiluuazaisni (Dental
and Vision Care) M1399n31n91UABUAYMUA (Retirement Plans) Amauunun1sineulay
lﬁﬁLMQéJUﬂQS (Supplemental Unemployment Benefits : SUB) n135Usziuiin (Life
Insurance) N15UTN159199 (Employees Services) (4) AMMDUKLNUNLAYIINAITNINIULIUIY
(Premium Pay) wag (5) Uiﬂaﬁﬁﬁﬁy’agaguq (Other Benefits)

3. Uszlewiiiogadiunisgdla (incentive Benefits) utsoonidu (1) wwunisgala
yAna (Individual Incentive Plans) (2) uxun1339languvsedial (Group or Team Incentive
Plans) (3) LLNUﬂ’]igﬂﬁ]ﬁgﬂaﬂﬁﬂﬁ (Company Wide Plans) @ausnoenifu n1suvawanils
(Profit Sharing) Lquﬂm’fJuL%’waqﬁ:u (Employee Stock Ownership Plans : ESOP) Wagn1s
$Uselevin3eviudiu (Scanlon Plan or Gain Sharing Plan)

2.2.2 m3danavsgleviinega
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1. vénnssuanufeInsiuiassvesyaaing

2. ANATINUANNABINITVRIYARINTAIUVEY

3. UANANUANWIUD
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4. vanANEITalUNITINY

5. vanUsgndn

6. YANAULEIBNTA

7. vananuazaIntunsufUs

sl nsdnatainisuasUsslowiifonalumasy sedmualifungraneduienty
Anouunudug Tnedungrunelufuremsssvnguiinududilvg atafnisuasusslovd
Aegafiniadgialidmiuimemautmuussnnvesatafinigld 2 ndu Ae (1) afainsi
Dy uay (2) afaRnislaidutu

2.1.3 vanlun13dnadafnis

(B.Flippo 2543) $13lu aYafnisdtinau na ldldanudiuieifundnlunisda
aYaRnisuasUseleviiienalised

1. ARINBUANBIAIINABINITYRINTNIIUBEIUNITY H18uUTNITAITANYIAINY
fioansuatainauarUsslomifenavesminnudeu limstuiunsmudedenioes
winuUNngy mezusaimsdalasnsfuatainsuasussloviiienaunesiiundi
laifiwiinauadlaulduing Flvinisdudumslidungving Aanmududedliduen

2. fosmauauninuesITesAuT AV elasdus laltifleynnalaypnanils
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3. fvouwslnarrenseuaguntinauynay ielimdnauynauansoliuing
Fuatarnisuazdstloviiienalduniigalneiais mmsdaatainisuazussloviifenaun
Usznorambindnauuiengulailenialduinis auneliifauaidudessdnisuialy
aunsameuaussAuiosnsvesinmunnauld Ansdnatainisuasuslowdiiona
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2.nsfidusan msdeatafnisfintu aaslviyaainsfidusalunisiaunliaue
anuAailunsUuUsAlvataing weliiAnuselowigegn Jaazvinllianansonevaues
AOANABINITVBIYARINSLA

3.Anuaunsatunsine afaanisnaliniaailddnevemisesinsliinazilunimss
viemedon Fsmsdnatanmslvinovaussaudoans uazdddmdnnsiidiusmdniieds
Foadalimunzauiunissuiugiiavesesdnsuazanuaiunsalunisau d9e19dema
NIENUADNITANTUII IANITENINITRY LardzanansenusayaaINsluesrns

4.auEangu N1330aTaANITAINUIEANTNIN MOUALDIHBAINADINITUBY
yaansluesdng wWesandagduudasaudeiaudesnisiivainvate Snviedesdn
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YAAINg
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aangn feiulunisdassuuatainisdesfiansanfmadnsildannisdiiuny wu
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2.2 wuAnieafuLssgila

noud] 2 Yadeves igaseilisn (Herzberg’s Two-Factor Theory) ladnisaiunlag
wsiasn teeseidsn (Frederick Herzberg) Tutla.a. 1950-1959 uazlugaausnvesla.a.
1960-1969 (AF15304 @3 3mif 2550) Buausuuziianufianelalunsvinnuusznaudie 2
Ludn AeuunAaiifveuwnainaufisnela (Satisfaction) ludsaruliifisnela(No
Satisfaction) wazn1slésudvsmantiadgdla (Motivation Factors) wazuudAaiidveuls
31nAulifianela (Dissatisfaction) lWdinislidiaulaifiansla (No Dissatisfaction) waz
lasudnswaaniadueunsie (Hygiene Factors) Wsananiledn ngud 2 Yade Usznausae(l)
Hadugdlaviedadeifusnszdulunisvinenu uag (2) Jadoquoundoviedadeiivosan
arwilsifianelalunsvhan nediseasdon il

1. Yadegelanietadediudinszdulunisvenu (Motivation Factors or
Motivators) liutlademeluvdernudesnsneluvesynainsiifininalumsaiisnadi
walalunisvieu Wutlideiifeadestvaulagnss Wunguilademdudinseduls
FUFtRnwhaufeanufiovels wasiduledofieginlugiimuninisuinuaznisgdled
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1.1 prwdnsalunisvineu (Achievement) fio nsiamsavielddgasiuny
W nsfiduswlunisiauvesmdisnulidnsaaaiula anuawnsalunisudle
Ugynsng 9 miif%’ﬂﬁaaﬁu{]@mﬁamﬁmﬁu LLazLﬁawuﬁ%%ﬁLﬁmmmﬁﬁﬂwaiﬂu
arwdifatiu Tiun n1sléldanudmnuansonslymanudaiiogaussasduagitinne
Alggavneilndulumuiifeanis wasinadiSalumhiinsanuiinngd

1.2 Mslasuniseeusu (Recognition) Ain nsgeusutiufeanuanaisludiyanails
diaiflumssndesimmsusiyaaatuluineuanusaviernusimigsegildiaatulunug
ANENNNTTBINULDIAT S U N1sTTesAdnArTlue1 TN sy

1.3 avufmdlundnfinisey (Advancement) nielenialunisiadaifula

I o 1 v d‘

(Possibility of Growth) fia n1silenialafnaTugsuniangsdu n1slasunisideuduil
UatRnudse nsiilenmaldfnwimenudifadurionislasunisiineusy Wusu
1.4 dnwauzunyin (Work Itself) Ao ut1fuazauaulavessiutugnianiiy
SURAreURaTELTaaiinadETIAUlRaUaUDIiUANUABINSLAEANTIIME A LA
1.5 Au5URAaU (Responsibility) Ais n1slasunaunNeunlaninilinseinnis
] & vo & ¢ A Qq' Y
pauulidsannugalssasivsat e gl
2. Jadweunileniotadendavanainulddisnelalun15veu (Maintenance or
. I al o | al 14 1 | g.j/ <@ al a a [ gj
Hygiene Factors) Wuiisstladeldifeadasiuiulaensauiituu iniduiissngsiiainnu
Lildyaraianulinels wildaiuisaadisussgidalifntuldgdesdiulngazilu
Jadeiugu deusznoumeiiade 10 du lown
2.1 ulgUIeLarnIsUINISVB983ANIS (Company Policy and Administration) fe
nsinnITazn1sRnfedeasioilesAnsluruIuLlyuIsiaIu1TausnITInn sl

a

Uszansnmgegalunisanifiuny wazsnuasdeshifianugdou Wuwumidlunisaivay

mfuguakaglinelimannisem dunuiiduglassalunisdnnis

2.2 anparunsUsdudayan (Supervision) fia Msdsdudayuvesdedulayuiluds
{ladeRutayun zfaalinisdearsndanutazinudusssulunszuiun1svineu nszane

Y 1 Y a ) I~ ¥

nulidugusssuneliiinusegdalumsinusaensunsasuau sy

2.3 ANUANNUSAUIINTIU (Interpersonal Relations with Supervision) #1884
n15Aace lunazdufsensananstemuduRus s uRfeiY au1saviausuAy 1
AMUNIATINUWAL A UBEN9RAMABAY WU AINUETNEUL AINNITID AUTINLD WaLNISIASY

AMUYIYNADINIINTNIU
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2.4 AUANNUSAULNDUTINU (Interpersonal Relations with Peers) 1889013

a 1 a [y [

fare luinazduisevsennaninansdemnuduiussufsanuy auisavinausniuiiaIu
W ABIN WAL Y WY ANUATNEAUY AN AU DA NITEIASUAINUTIEMEADDIN
WNBUSINIU

YY)

2.5 AnuduiusAudlaUesRuTys (Interpersonal Relations with Subordinators)

U o

al [ o

nuene n1sanse LI19zdufs eI ikanIdeANuAURUS S URRB Y Aa1u1TvT e
23U Tanunlageiuwariu Wy Auaidnauy ANN9sala ANUsiawazn1siasuAINL
HIgmaNg LaTsAuTym
° | a a & P 2 U v oA Y] A a a
2.6 AL (Status) Ae 01Nt 9 Aenlunivensutiviiovesdsan HifssAnay
InArsIANEA U URBDIANTS LAY
2.7 ANuuAslun1svu Job Security) uneiie auidnvesyanaiiilsenny
JUAIUNITYIUY AMUFITUYDINEITNNITIIL AUTUAT NINNIUTDLELS U3DUUINVDY
& Ao ' A wa
a9AN1sNENason1TUH TR
2.8 Winaus (Personal Life) Ao pamidniavselifsudunanlasuainnisinem
& v r-:l' Y o a wva ¥ 1 I~ 1 Y] a o
wsenihivesrujiinu laun annanuluegludagtu aruazainlunisiiunienyiiey
2.9 @A1NN1591197U (Working Conditions) A9 @N19LIAADUNINNIBAINAVINIU
VoIV LA waeadng gaumgiin1ssruieeInia nau usseinAlun1svineu Faludlung

L4

191U SN vasAwIndendue W gunsalnselions 9 dedanatiiinansenuser

e

nusasudnvilninanuiisnelasenisiieu

2.10 A1MBULNY (Compensations) kazadadnis (Welfares) A Hanaulnuyl

s 1 4 1 ° [ o 4 3 [ < a A 1Y
aeAn1sIeliunyAansdmiunisvinaulriesdnts ladnavluluslvesiusion A1979
& = & a A I 1% = I oa A & ' &

swninsieutuRuieuluniisnulimuizay Msdeududuiewlulusgiadusssy
Junnelavesyanains wenanil Sisaufiesianlituyeainsidunauiannisinnuluy
FIWNUIAIN 9 v0909An13 nialunanasuunuadalasdanisdyaainslasuiiuifiy
wenmilaannduhiou A19719 lawn adafnisauguainiasnisuseiudin Jungainiounse

Wn¥ou RueA1Asodn Rulutla Wusu
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2.2.2 NQEHAIRNUTUANINADINITVDNELAT (Maslow’s need hierarchy)
(@fna gegluR 2556) WWunguiinertesiuaruienisiiugiuvesuysd loy

Abraham H. Maslow e5ungAnufen1svesyudiniled 2 viinfe

' (%
al

1. ANUABINTTNITeYALAN (Innate needs or Unlearned needs) tJuaausiaanisi

1
1 a =

ARFINYBENIAULATR TausiazAuziinufeIn1Togudl WY ANABINITEINIT TIAY

3
[

o1mmnela flegende LdefieTesnjavin Hudu

2. ATAFEINSTARIINNSBEUS (Leamned needs) Anudipsnisfana1iusazauas
farudesnisiunnsneiu Meltuegifuanimwndon Tena Uszaumsal msSeusvsusay
yana AuFeINsAnannsBeus Tiun anudeansilnuindisuas audesnisainy
Uaensdludinuasninddu anudeinisauiuamndiay anudemnIsiiauaIsnengeiiy
fio AudeINTUsTAUANASTlUTIn

ndmd1 waladlduesarudesnisvesyssludnvasardutuanssduigalugegn
Tnenguiasuiuaudeanisvesnalas figed

1. AUADINITNII19NY (Physiological needs) L“fJummﬁaﬂmiﬁugmLﬁaW
21115001598 3n0gld 1 un1InouaNeIANABINIINININTIINETALATY WU 91113
\nsesymiy fiegende 1usu nednilvgidudesiadodvesnud mszduladeiionuse
N13ASITIN

2. anudesnisausiupazUaende (Safety needs or Security needs) Wumnu
FeanslauauduasesiinantyminazaUassadng WeliiAsausiunazuaonde
soFinuasningauiifiagannudesnisluduil Wy arudesnsanuvasndeludin A
Fosnsanusiuaduerinnisa aruvasadeluninddu anuaiesanluGeswneglag
uyudaziRaanudesnslutuifdediennudosnismaenmeldfunsneuaussieues
W

3. ATFaIN1Isdsny (Social needs) Wonywdldiunsnovausinmionismis
SmenazanuFoInIianuiuawd syudriinnudesnisluiAaiude danu
Fosnsmsdsay desnsesnaziinnuduiudiuaudu desnisanuinanudilaainaudy
dosnseenasdidaniniludsay esnasfuandnngy eiliieliAnnissousuludsa

4. Arfaanislésunsengesanyanadu (Esteem needs) Wlenywdlaidnluiidm
Salufnn uasdenulvinissensu anudesnstuielureunudfemiufesnsesiniduay
aaludeny wagdeanislidinuengaddunuifinuaInITaveIny s zasn1lniandn

suteanAlaugilanlasunisendeuagliifesiaindsny
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5. ANUAINIsUsTAUAINLAISAIUTAN (Self-Actualization needs) WuANLABINNT

[ '
(% ¥ =

fugavie Fennudesnstsfatuiredenusosnstui 1-4 I§funismevausadeusos
w1 Anudesnstugsaaiiiunudesnisfiagldsuauandagegeluiinvosusiasaud
Fadvneely
2.3 yuATeBaszandiliieadas

(Faan1 yuwn 2561) nTlnTIziaudeanisataAnisiduiusiunginssunis
MuNLTInvasminny suasningluwnnianyTuan aannFnymuinngusiiegndl
AnufeInsluaiafanistaesinedluseiuliunans lnefiaiadnisauavnimeunsiody
suduusnsasasduaiafnismuiasugia alafnisiudeutaziununis wazatainig
funmsfnsnudduidenansansedunuitanudesnsluaiainisiugunmeuie
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(AY)

dinmsiaeunigly
Internal Audit Office (IAO)

d1innIsuNIsLaZEEIIENTS
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Division General (SCO)
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dtinngmang
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§I519 3 BANNTIUIULAL DAL YBNHUNNIUAIUNIIYAITTUNAL T UM UTE AL NE

IngduuneINeIY (UM Generation)

218 MUY famaz
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nauiiazifnegluzaed wa
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Felaiflindu (UAS)
8.A1ATFIUUINISAT | 20 10%

LWUBINA (ANS)

9.1ganIgIuauIUTY 14 7%
(AGA)
10./h83195g UAN1TY 15 7.5%

Anousuuazfuszdming
(PEL)
1LENgIRsgIUnYAEns | 2 1%
n150u (AMD)
12 fheumsgiunsshw | 20 10%
AnuUaeadiuauuduwag
nseugANazaINty

AN50UNaEoU (SFD)

13.6hgannsgiuiiugua




38
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