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# # 4385128128 : MAJOR DEVELOPMENT COMMUNICATION

KEY WORD : MEDIA EXPOSURE / IMAGE / EXPECTATION / SATISFACTION / COMMUNICATION / SERVICES / BANGKOK

DISTRICT OFFICES
WASSANA PHRUTTHIPONGSIT : MEDIA EXPOSURE, IMAGE, EXPECTATION AND SATISFACTION AMONG
BANGKOK RESIDENTS ON COMMUNICATION AND SERVICES OF BANGKOK DISTRICT OFFICES. THESIS
ADVISOR : ASSOC. PROF.PATCHANEE CHEYJUNYA, 236 pp. ISBN 974-03-0919-4.

The purpose of this research with to study media exposure, image, expectation and satisfaction among Bangkok
residents on communication and service of Bangkok District Offices also to compare the relationship and compare
differrent in media exposure, image, expectation and satisfaction among Bangkok residents of difference people on
communication and service of Bangkok District Offices.The samples were 431 people in Bangkok.Questionnaires were
used for data collection.Percentage, Mean, Standard Deviation, T-Test, One — way Analysis of Varience, Multiple
Comparison of Scheffe Method, and Pearson’s Product Moment Correlation Coefficient were used for the analysis of the

data

The results of the study are as follows :

1) Information exposure is positively correlated with image and satisfaction on communication and services.But there is
negatively correlated with expectation on services while there is not correlated with expectation on communication of
Bangkok District Offices.

2) Image is positively correlated with expectation and satisfaction on communication and services of Bangkok District
Offices.

3) Expectation is positively correlated with satisfaction on communication and services of Bangkok District Offices.

4) People with different education are different in exposure to various media of information related to Bangkok District
Offices.But People with-different sex, age, occupation and income are not different in exposure to various media of
information related to Bangkok District Offices.

5) People with different education, occupation and income are different in image of Bangkok District Offices. But People
with different sex and age are not different in image of Bangkok District Offices.

6) People with different age are different in expectation on communication and services of Bangkok District Offices. But
People with different sex, education, occupation and income are not different in expectation on communication and
services of Bangkok District Offices.

7) People with different education and income are different in satisfaction on-.communication of Bangkok District Offices.
But People with different sex, age and occupation are not different in satisfaction on communication of Bangkok
District Offices.

8) People with different age and education are different in satisfaction on services of Bangkok District Offices. But People

with different sex, occupation and income are not different in satisfaction on services of Bangkok District Offices.
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