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## 4385064628 : Major Development Communication

KEY WORD : Media Exposure, Knowledge, Awareness, Credibility, Corruption
KODCHAPORN LIKITMASKUL : MEDIA EXPOSURE TO CORRUPTION PROBLEM, PEOPLE’S
KNOWLEDGE, AWARENESS AND THEIR PERCEIVED CREDIBILITY TO THE NATIONAL COUNTER
CORRUPTION COMMISSION (NCCC.) THESIS ADVISER : ASSOC. PROF. PATCHANEE CHEYJUNYA,
305pp. ISBN 974-03-0987-9.

The purposes of this research was to study media exposure to corruption problem and to examine the
correlation among media exposure, knowledge, awareness and perceived credibility among Bangkok metropolis
residents. Questionnaires were used to collect the data from a total of 420 samples. Frequency, percentage,
mean, t-test, One-way ANOVA and Pearson’s Product Moment Correlation Coefficient were employed for the

analysis of the data. SPSS for Windows program was used for data processing.

The results were as a follows :
1. Most people were exposed to the problem of corruption on mass media at the moderate level and on
interpersonal and specialized media at the low level. Their knowledge and credibility were also at the moderate
level, but their awareness are at the high level.
2. Residents different in sex were exposed to interpersonal media differently. Those differentin age and
education were exposed to mass and interpersonal media differently. Residents different in occupation and
income were exposed to mass, interpersonal and specialized media differently.
3. Exposure to corruption problem on newspaper, leaflet, family members and college or classmate
positively correlated with their knowledge of corruption problem and the performance of the National Counter
Corruption Commission.
4.  Exposure to corruption problem on television, newspaper, family members, college or classmate and the
officers of the National Counter Corruption Commission positively correlated with their awareness regarding
corruption problem and the importance of the National Counter Corruption Commission.
5.  Exposure to corruption problem on leaflet positively correlated with their credibility regarding content of
the corruption problem and the importance of the National Counter Corruption Commission. However, Exposure
on corruption problem on officers negatively correlated with their credibility regarding content of the corruption
problem and the importance. of the National Counter Corruption Commission.
6. Knowledge positively correlated with their awareness regarding corruption problem and the
importance of the National Counter Corruption Commission.
7. Knowledge positively correlated with their credibility regarding content of the corruption problem and the
importance of the National Counter Corruption Commission.
8. Awareness positively correlated with their credibility regarding content of the corruption problem

and the importance of the National Counter Corruption Commission.

Department Public_Relations Student’s Signature

Field of Study____Development Communication Adviser’s Signature

Academic year 2544 Co-adviser’s Signature
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azANNFANNFBIN1INIILANIEN FIHNINHeaLNe]s

5. n3lANMNNENET (Sematic Differential Technique @ S.D.) MARANIIAA

IpeldAanunnenIHU8Y 11584 @ 8840A (Charles E. Osgood) lupzasilandnlaasan
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paNAsTUTinluANA AryevasAnsi TuglresninsdndusununIn (Rating Scale)

A = o 1y v A a ' Aa
NBNTILUNTE AL ﬂ’)’]ﬁJLﬂN"H@QﬂQ’]Mg@ﬂM?@ ﬂ’)’]llﬂﬂL‘Viu"ll'ﬂﬂﬂ@llLﬂqﬁﬂqﬁmﬂm@ﬁﬁyﬂqﬂq?
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NasnAasELd LAZUNLMTBIBIANIINARGITUN N A HUNTu LTy uinneyase
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oo | o oA % =
ARFFUTY IRNNNTaeLNeln

6. WWIAALNEINUANNLTADD

WUIANNAANEIALANNUNTR D 8289L1a941T (Source Credibility) LA
a dl a o A A ¥ v Yo o dl a2 a .
AnneBLNeAnan nTesdelunisadla  sivaldntialadiuas  Ashesalaia  (Aristotle)
k3 1 P
Tsinana 144
dl 9;/ é’ 1 o aa ¥ dl o ¥
‘nsqalanussqratianesfiunnsNFIesnn WeA1gnaneennangm
Tuthaaslarean lidandnandauii@eniondopunssray  GFastiduiesasy lddnay
perjaanle uazlddwisnule auduladnonumowinisag wnus o Nluatiasaaain
o ac , . 2 = aa
NAUARNAIN" (Aristotle,Book 1.2, 819819 b4 neAu dgeua, 1997)
vl = 2o A o LA g ' % o
THRnMsAnEAduNEUAINUNTENATBIUNAIANTNINNGN 5 NAsEuAs Taadn
o =3 % & 1 dl A dl o o 1 a dld &
AzyinnTANE luANedALsENeLIBIANLLTE NS AN FUAUINT LW A NN DA

sznaunainuaneiline (Multi-Dimentional Concept)
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NenAuANNENAadT8IN3T eI N1 isAa Nl WLl 1936 waz Afa uea. Tawuausd,

RS9 WeA. Lald WAZ LAAA (Carl L. Hovland, Irving L. Janis uaz Howard H. Kelly) 1wl

1953 Anwineafiunneqslalunisdasis (§190310 Garziano uay McGrath,1986)
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b
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menAy  (Griffin,1967) agldn  Awldaelasesdiuansauetfuaaudiungy
(Expertise) AL Ag 1A (Reliability) a1 (Intention) mmﬁq@m% (Attractiveness)

WAZAMNAAWIUNAaAARR9R (Association Opinion) (8199914 Triandis, 1971)

wasla, 1@l waziliing (Berlo, Lemert and Mertz, 1970) Na1991 AR3UIZLEY
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1 a o &/d‘d 1 d‘ A o ¥ Yas 1 a 1
dymralaiianeoizaddugnianidens Anduavmesaeunnangiugnaans Jld
WANTEUNNUNAITNET

o
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|
A

2A1A1FUNAMNUNT AN D

Tanuaus, 1afld wazrad (Hovland, Jenis and Kelly, 1953) léauaasdtsznay
NANTBIAINUNLTRDBIDIMUAIATHS 2 Usenng Aa AdnNLn1Eqn9la (Trustworthiness) waz
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Emmert Llae Brooks, 1970)
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815N wazAnY (Hart and Associated, 1975) 1@na1191 WiaaAuNt@anawie
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AU Tanani? (Singletary, 1976) AAIN ANNUNTENELRILIAIATLTENaLAE
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¥ !
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nudanludeesiann  uesasaiayuuwiAnfinatufuaten  nadunans
vinuldnmunesdilsznauaasanuidene liaenadesiudngilsrasd uazdoulen
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Adenll war wilAnsa (Garziano and McGrath, 1986) A3 FaaLAsIRfw

=Dhe

atszmaanigewnidny Tneudvifuaiseandy 3 nguaanliNiATele
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A19197 1 UAAIANMNANNUSTEWINRAAN 9 BaIANNUILTDDDANLUY

AnuaIasalaLAa (Aristotle) waz TanuauAwazAme (Hoviand and Associates)

1dni11n1g RGNS ] ve9AaniFodie
a3alawFa (Aristotle) AHIRALIN ANLsENG A / poulug i luss
aa1a(Intelligen fiude am(Goodwill)
ce) (Character)

Tarluaudiazanse AL AU 1N AN

(Hovland and FAUNEY la(Trustworthiness) illvu(lntention)

Associates) N19(Expertise /
Competence)

wananiu Ldfn way Ianesn (Wenburg and Wilmort,1973) 1A8196a9114284
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WA (Evaluation) wazANdugnILAasedu / Aaassia (Dynamism) Tne uelaafiduls

A
q

v 1
¥ o 1 Aaa
A
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LADSLTU (Andersen)
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ANAILNT  (Indices) Nupwmafiduldszyniiuy  TulRvesnislsziiugned
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1. Tnaviend 325 | 115 | 330 | 1.06 -0.53 0.597
2.9y 2.37 1.16 2.42 1.04 -0.53 0.596
3. mladafun 3.26 1.19 3.06 111 1.79 0.074
4. Upegng 2.62 1.49 2.38 1.50 1.67 0.096
FAauratu (593) 2.87 0.88 2.79 0.83 0.99 0.323
Aaanizia
1. fhetlsznne 2:33 ot A Bt 2,28 1117 0.42 0.674
2. ldawmas 2.13 1.05 2.10 1.12 0.32 0.753
3. aninas 1.78 0.93 1.83 0.99 -0.51 0.612
4. ugluiy, lutlan 2.03 1.10 2.11 1.10 -0.77 0.441
Faanizia (598) 2.07 0.86 2.08 0.92 -0.94 0.891
aﬂqﬂﬂﬂ
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2. ety 2.33 1.23 2.09 1.13 2.11* 0.036
3. feuiinawaauAnm 3.55 1.14 3.31 1.14 2.10* 0.036
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5. 1w 1.4l 1.35 0.74 1.23 0.61 1.15 0.249
6. i fisnanng 1.73 1.11 1.52 0.95 2.11* 0.035
Aoyapa (593) 240 | 074 | 227 | 065 1.84 0.067

* AudAtyneadAngzau .05
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4. Ungang 2.41 1.53 2.51 1.42 2.84 1.51 2.23 1.52 2.0327 0.1087

Fauaatu (39%) 2.69 0.81 2.85 0.84 3.15 0.85 2.89 0.89 5.4174** 0.0012 3>1
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7>1




154

1
o

ANANINA 32 WU NGNFRBLNNHIZAUNITANEWANFNNTL HARALT8INIT

a [ 1 -ai o a oo | o dl v o A
L‘]J@?Uﬂ’]'ﬁ@’]?mﬁl’]ﬂ‘]_l‘]jﬂamqﬂ’]?‘ﬂ’%‘ﬁ]ﬂ@??ﬂ‘ﬁ%@’]ﬂ@@ﬂ’)@’ﬂu szinn el way wilida

[

a 6 1 o 1 al o o [ QQdI =® | a ¥ dl dl
NHNLANANNUR NN UERNATUNNEDFANTEAL .01 @QLﬂuVLﬂﬁ]WN@NNmﬂ’]uﬂJﬂ‘V] 1 INUNNE

AHAN WINNGNAIaENNRTEALNIANELANG W Aaziinisidladudnaansinaaiuilym

a a o 1

nsnasapefilduaindencaty Uszinningdied uay wilidedunuwansdeiudgos  uaziile

' 1
= g a

naaauANNwAnsiugeg wudn ngun 7 Al ngun 1 ANeAuwansNiuetngNl

a

o o & | A = o ] A A o A o
Antl AR ﬂ@NV]Nﬂq?ﬂﬂﬂqﬁzﬂﬂﬁ\?ﬂqqﬂ?ﬁyﬂ&nﬁﬁ Nﬂq?lﬂ_]@?U“ﬂq"l@’]ﬂﬂﬁl']ﬂ‘]_lﬁﬁyﬁqﬂ’]?

b

NaspAasilduainfanianuilszinmmisaafuiuanniingunan1sAne sz AUl sz anAnm

! dl o L dl I I 1% 1 |d| ] o
AnuAaNIa1UL sz INgAYE IanaaaLANNILAN MWQLﬂu?qﬂ@LL@Q1NWU@V} BENAINNL

o

[HaNansnnARaEnIslasiaiaanaiulyiinimasnaesilduann

I | 1
a =

AonaaTulagsounas WU NANFNRENINszAUN AN IUANANNTW HANRAE89NNT

4 o

{Waduanaanainaaiuilyuinisyainpe f5lduaindesaatuuansieiuaneliltdAnynig

'
o =2 A '

QQdI 3| a 4 dl I 1
apnseal .0 @mﬂuiﬂmu@um@mm@m 1 LL@‘?JL?J@V]@ﬂ'ﬂUﬂfJWNLLﬁ]ﬂm’]\‘]Lﬂu?’]ﬂ@] WL

2

=

1 dld = o = 1 = a o ] dl o
ngNANNsANHTEALLERRIRTUATgINdNdTueumT  Annadlafudnaannineniuilom

a o | o 4ﬂl 1 1 d’d =2 o =®
ﬂ%‘n“’ﬁ‘ﬁ]ﬂﬂﬁ‘ﬁ‘ﬂ?jiﬁ’]ﬂZQ@NQ@?]MI@EJ?QNN’WWY]T]@NV}Nﬂ’]ﬁ‘ﬂﬂ‘]&f’]ﬁ‘tﬁﬂﬂﬁ‘zﬂﬂﬂmﬂﬁ



15199 33

LAPNANITNARDLANLANFAINTRINNSIL AT U@ NEN U Ry 10

nsvasaAasslduaIndaianizia SIuUNAMNNENNNTZALNMSANENFAINNY

SLAUNITANEN F P A
nadlAfugnansien A1) 3) (4) (5) ) AN
futloyun szou@nm NoeINAU Naewilans 19, 1. RN IETT Seyeyms | gandndseyen 2
N191AIMARTILITY i
T | sb| 7 |so| golsb| = |I'sb| o |sb| , |sSD | ; |SD
Falanzia
1. thewszne 2211 1.08 | 2.33 | 1.03 | 243 | 112 | 241 | 1.23 | 226 | 1.28 | 2.35 | 1.16 | 225 | 1.11 | 0.3615 | 0.9030
2. llawmas 216 | 1.06 | 2.00 | 0.84 |-1.96 |-110 |-2.05|-1.02| 1.93 |-1.12 4-219 | 1.11 | 214 | 1.06 0.5643 0.7588
3. afninas 1.74 | 0.87 | 1.72 | 0.57 | 156 | 0.73 | 1.97 | 1.06 | 1.77 | 1.09 | 1.82 | 0.98 | 1.95 | 1.07 1.0032 | 0.4227
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6. IAMINNINTNT 174 | 105 | 156 | 1.04 | 154 | 094 | 136 | 0.71 | 161 | 1.12 | 1.65 | 1.06 | 1.86 | 1.26 0.9118 0.4862
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n1g
T |sb| 7 |sb| % |sbD| 7 |sb| ¥ |sD
AauIATY 2>3
1. Tnaviend 3.36 | 1.13 | 359 | 1.00 | 3.02 | 1.11 | 2.87 | 1.07 | 3.52 | 1.07 | 7.2468*** 0.0000 2>4
5>4
2. a‘VlﬁjI 236 | 1.06 | 275 | 1.20 | 236 | 1.06 | 219 | 1.03 | 2.30 | 1.10 3.2757* 0.0116 2>4
3. Milada RN 3.07 | 117 | 3.31 | 0.97 | 3.04 | 1.08 | 267 | 1.24 | 3.71 | 1.02 | 10.0465*** 0.0000 2>4 5>3
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