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)

The objective of this research is to study the secial background
factors, procession of service, police officers’ service behaviors;epublic
relations and how those would affect orf no affect to the tourists’
satisfactiop toward the palice service at Pattnfi Police Station.
Questionnaires were used to collect data from the 237 tourists of those have

been obtianing service at Pattaya Police Station and used in-depth interview

to 11 tourists classified by nationality. In data énalysis:percentage,'@ean
and Chi-square were used to study the 1elat1onship between the varinbles.
This was accompltshed of differrence at the static of 0.05 of quantlty
standard andjused analsis for the qualltatlve data.

'
The‘reSUIts of the study are found that factore affectihg: the
tourists' satisfaction toward pollce service are rapid service and the
service behavior of the police of ficers. Howeve;, the social background
factors; age,gender,eQucation,profession and the service elements are found
that no relationship with tourists’ satisfaction toward the'police‘sefvice.
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