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##4277811736:MAJOR NURSING ADMINISTRATION
KEY WORD : NURSE STAFFING MODEL WORKLOAD ANALYSIS
TUENCHAI YONGPANICH:THE DEVELOPMENT OF NURSE STAFFING MODEL
ACCORDING TO WORKLOAD ANALYSIS , PEDIATRIC UNIT, POLICE GENERAL
HOSPITAL. THESIS ADVISOR : ASSISTANT PROF. PRAPIM SUPASANSANEE , Ph.D.
107 pp. ISBN 974-17-0988-9.

The purpose of this research was to study the workload of the nursing staff at the Pediatric Unit
of the Police General Hospital in Bangkok. The model of nurse staffing for the Pediatric Unit of the Police
General Hospital was developed and tested to determine its applicability. Two sample groups have been used.
One group composed of all nursing personels of the Pediatric Unit of the Police General Hospital . Another
group were patients hospitalized at the Pediatric Unit of the Police General Hospital. They were classified
according to their nursing care requirements into 4 levels and then selected through a random process. This
sample group consisted 168 patients. The instruments used in this research were patients classifying form,
timing recorded forms for direct nursing, indirect nursing , non-nursing and non-product activities. Following
are research results: Direct nursing activity consumed most of the nursing personels working hour
or43.53hours per day. The second activity is10.2 hours a day activity consuming hours a day. The non nursing
activity used 1.49 hours per day. According to direct nursing activity ,major time was spent in care that
support homeostatic regulation. The record and report task consume most of indirect nursing time. For the
non-nursing activity, the paperwork task occupied most of the time.
1. The model of nurse staffing for day-shift with three dimensions of workload
= (36.7n,+29.28 n,+ 77.17 n, + 140.1 n, + 370.56) /321

2. The model of nurse staffing for evening-shift with three dimensions of workload
=(24.71n +42.42 n,+61.92n, +123.75n, + 173.85) /321

3. The model of nurse staffing for night-shift with three dimensions of workload
= (23.46n, +27.74 n,+49.71 n, + 137.32 n, + 157.46) /321

4. The model of nurse staffing for day-shift with two dimensions of workload
= (36.7n,+29.28 n,+77.17n, + 140.1 n, + 324.34) /321

5. The model of nurse staffing for evening-shift with two dimensions of workload
= (24.71m, +42.42 n, +61.92n, +123.75n,+160.2) /321

6. Themodel of nurse staffing for night-shift with two dimensions of workload
= (23.46n, +27.74 n,+49.71 n, + 137.32 n, + 127.56) /321

Where n,_, refer to number of patients classified into level 1-4 respectively

4

The testing for the model applicability by the pediatrics nursing experts revealed that either
the two or three dimensions models are applicable in the Pediatric Unit. Rotation for non-nursing activity was
recommend by experts panel for the three dimensions model. The two dimensions model was recommend as

good in terms of more available time for nursing care and job development .

Field of study Nursing Administration Student’s Signature. . ..ooveveeneennn.

Academic year 2002 Advisor’s SIgNAtUE. oo vvnennennennnn
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