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KEYWORD : COMMUNICATION / COLLECTING DATA / SUAN DUSIT POLL
NAPAPAN THANITSORN : COMMUNICATION PROCESS IN COLLECTING
DATA OF SUAN DUSIT POLL. THESIS ADVISOR : ASSOC. PROF. UAYPORN
PANICH , 119 pp. ISBN 974-17-4623-7.

The purposes of this research are 1) To study the communication process of interviewer to
interviewee in collecting data of Suan Dusit Poll and 2) To study the communication method of
interviewer in to be able to receive cooperation and not to be able to receive cooperation from
interviewee in collecting data of Suan Dusit Poll . This research uses a qualitative method in

collecting data from interview , questionnaire and observation .

The communication process of Suan Dusit Poll's officer will begin with analysing the
sample group of receiver to determine the accessing way for each kind of sample group. In general,
the officer will start with greeting and follow by introducing themselres that they come from “Suan
Dusit Poll” to create more belief & trust in the interviewer, then they’'ll make a relationship by hinting
the situation which is related to the poll’s topic to let the interviewer interested in the topic and waiting
for their approval or their refusal to answer, and finally closing the conversation by appreciating them
for their answer.

The main factor that determines the response of the interviewees is the physical attraction of
the interviewers. It is an important factor for the officers to approach and to receive the response
from the sample group. For example, the officers who dress politely will receive the response quicker
than ones that dress impolitely. The officers who dress impolitely have to increase more
conversation in order to get the interviewees’ response or cooperation to answer the questionnaires.

The second factor is the experience and the communication skills of the officers. This will
create better response that is the interviewees will have the willingness to give the cooperation to
answer the questionnaires than giving. the cooperation because they want to avoid the annoyance or
answer the questions reluctantly.

In addition to the physical appearance, experience in collecting the data and
communication skills of the interviewers that will effect the cooperation of the sample group, the
attitude of the interviewees towards source of the interviewers; “Suan Dusit Poll” will effect the

response of the interviewees as well.
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w8l WS MG
30.23% 39.44% 34.84%
22.48% 22.53% 22.51%
18.61% 21.13% 19.86%
14.73% 8.45%  11.59%
6.20% 5.16% 5.68%
7.75% 3.29% 5.52%
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#u : Cal W. Downs , G. Paul Smeyak and Ernest Martin. Professional Interviewing

(New York : Harper & Row Publishers , 1980) , p.34. (81921NLMARN ?Jd”mmiéqa
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NARUIN .
FNTWNAUIATBINGNAIDENG (Fowler, F.J.) AmdUpadnaaglszaing (u ) od. sxAuAu
B934 99%, 95% WAy 90%  wHesaNlANNARNALAARY (F) 2890171 N DA ARINA

wldlszAy £5%, £10% uar 15 % 299 4audanuunInggu (o)

AL ety srAUAMNLTaNY 99 % syAUANMNLTRNY 95 % srAUAMNTaNY 90 %
AMNARIALARDY (E) £5% *=10% *15% =*5% =*10% *£15% 5% =*10% =*15%
auadszading ( N)

100 97 90 80 94 80 64 92 73 55
200 189 164 133 178 133 94 169 115 75
300 i 225 171 253 171 112 235 143 86
500 439 321 222 381 222 131 343 176 97
700 586 394 255 487 255 142 426 196 103
1,000 783 474 286 615 286 151 521 214 108
1,500 1,059 563 316 774 316 159 631 230 112
2,000 1,286 621 333 889 333 163 705 240 114
2,500 1,475 662 345 976 345 166 759 246 115
3,000 1,636 692 353 1,043 353 168 799 250 116
3,500 1,775 716 359 1,098 359 169 831 253 117
4,000 1,895 735 364 1,143 364 170 856 255 117
4,500 2,000 750 367 1,180 367 171 877 257 118
5,000 2,093 763 370 1,212 370 172 894 258 118
6,000 2,250 783 375 1,263 375 173 922 260 119
7,000 2,377 797 378 1,302 378 173 942 262 119
8,000 2,483 809 381 1,333 381 174 959 263 119
9,000 2,571 818 383 1,358 383 174 971 264 119
10,000 2,647 826 385 1,379 385 175 982 265 120
15,000 2,903 819 390 @ 1,446 390 176 1,015 267 120
20,000 3,051 861 392 1,481 392 176 1,033 269 120
30,000 3,214 874 395 1,519 394 177 1,051 270 121
50,000 3,359 884 397 1,550 397 177 1,066 271 121
70,000 3,424 889 398 1,564 398 177 1,072 271 121
100,000 3,475 892 398 1,575 398 177 1,077 272 121
o0 3,600 900 400 1,600 400 178 1,089 272 121

F137991 18 : FNINAUIATBINGNAIREINY (Fowler, F.J.)
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