
..
Uflfl 2

.
.- ... AI

1. IIU'JflfI "q'l!lQIHJ~I11HIf1lf1

2. IIU'Jftfl flq'l!lal~fJ~fmit61mnmlf1lf1

3. llU'Jftfl flq'l!lal~fJ~'I'lq9inmJ~Unnfl

4. IIU'Jftfl "q'l!lal~fJ~n11lilfli'tI'Ijmm
_~ ..1..1 :J!

5. ~lU'JII!l"ln!l'J'UfJ~

fhh "I11HIf1lf1" ii~i'11ffI'Jl1J'II1Jl!lH'IIf1l!lfJ!h~ 1I~~tYl'llfI'Jl1J1I1f1HtiU~1 '111J1!l~~
- :J! ' .. .¥~ e .» .: s..»
nil m1IJnUflfJU tYU fJ~fI'J 11JYlfJ~ n U'\JfJ~1J'li'l!l!l Yl'J!II'II 'lU Un 1111f1f11f1I1~Yl fJ~l11JYlU~n!ln11

ftn'l!llfI'J11J IIfJ~1111'\JfJ~1J'li'1!16ri fJU

tY1J1f11Jm1 fI f1lf1I1"; ~ tY'II;'JfJ11J;1111Ii11ftil\htiflfI'Jl1J'\JMfh~1 "m1fIf1lf1"~1 1111 fI tllf1

tifJ nunn:'1l1nllm11J~1~ '1 'U"H~1 nll~iiNf1 '1flnflnmhau/(1'111fJU;11111J1n~Niifl 1'll~~
•

unnfl'll1fJ~~;n mTu '11fI!l1lii'UfI'J11J'I'lfJ111 '\Jill ::l~!l'J tiu~m1qlf1q'lln:tY~fi''\J fJ ~ iiIIm1

.. -
(l'{fl1f1'J~ I1fJ~1111::, 2532)

fJ~ti''ll1::n fJmhA'qj~II::'; 111fliifI fl" fIf11f1~UIIfJ~'ll1:: flfJuli'J!l

.. 1 _1..1 - ...., ~.. - •I. 1JflU fJUlllf1!lUfl111JtYflll U"Utl1l1f1::U11111 (Ownership Transfers)

.. ~ ~ .. ..I': _ .... _
2. 1JfI'J" UtI111f1::f1f11f1'1lIl::'IIfJ tYUtll'l11 fJm 1111 (Product-Market Interrelationship)

IS
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cr .a II ... ~ i .:. ,t
f1'Jlll~8~01' <Needs) lI1l1fltH tl'nn::'nll'llll fl'lll91ll' fJl{I fltl'll9111 U'lJHtl'~'lJl~fJflH'n~

, . i ..: ,.I, .rJI ..... ' .... '<I ",JI
'nH'l~mflllll::ll~ II \JHtl'~\JH8fll~'n'J1U918~v11'IJUllnnl'911H'II'J~ 1I11::1J'll1l flll::'Il191111 fllJ i'I

Illfl

iUI~8~'Il8~f1'Jlll~8~01''Il8~1l'll1l6d 1l1tl'111{ (Maslow) '~ll'ltlfl'Jlll~8~01'~U,iu

!lU'Il8~1l'll1l611'li~88n1~I;'Ju5 alfr\J~U ~~fi8 'tid

I. fl'J11l~8~01''nH01fl (Physiological needs) '~lIri mlll~fJ~m18l'll1' ltl~8~
" .I,.!{ w 1 w , A. W, !1 W "" w.I ~ w

'll~'II1l 'n8D8ll'lO onnlll 'fl m''I'lnN8U O1'1l'IJ'I'lU1 1I11::ullllfl8U '1 fJUlnfl'J'U8~n\Jll'1l9111

...... I "

'nH'II'J~'Hmfl'll8~1l'llllfl

2. fl'J11l~8~nmmllstUtl~tlllfJ91nfl (Safety needs) '~Iri tl'J11l~8~01'f1'J11lstU

i
" .I .. 1J1 tI wi....' W, - , .1.1 ~ JI

fl~ UlIU1'n01H1U O1'll11fl fI fl'Jlll 11891nfl U'II'J~ 11~01fl 'n''I'lflll'll\J~~l~ '1 'n1l11l1'11lli'l. ,
1I11::11'::tl'1lH nll,;~mlll1i'ufl~tlIl891nfli U8l'1l1li'~'Jfl

JI W i W ,JI. ' JI .I .....
3. 1'I'J11lfl8~01'01'fl81l1\J Ull'~tlll (Social needs) fIIln f1'J11lfl8~01''nll::lJ'II'J~

'i 1 " '1 ol JI W JI .. W JI .. ",,' JI ...
8D 1.1 lln8flH IJ flfIlM'J f18~nnfl'JllJ1n f18~01'lltl'8\J1'I''J f18~01'1l1'l'l8U f18~0111'IJU

tl'1l1;jntl'lllflll'll;8tl'llJll'1fil~'11;'JU~U

4. tl'J11l~8~n11l0fl1;jfll'l'~8Iafl~ (Esteem needs) '~lIri fl'J11l~8~nmhulll 01'1'

W " • • , "ol JI ... ' i.:t .. t w • .. .. •
I'I'n91 ~lll'llU~lIUl'nmHlU f18~01'I'lJUflUlflU Ul1~l'Ill lJflUtllnllln llflUll'''Ill'H\llflUfl8

1I11::i,fIOfl,;j

5. mlll~8~01'~1l::tI'::tl'UmllJtl'1l'll-j~iu;~~ (SelfaclUalization needs) 1~lIri mllJ

$I8~01'~1l::tI,::Il'UNllrhl~ IIi U;~f1 $I8~n l'tl';lllJl;'JUll;~i,f1i~liifl~ui Utl.llJ$l8 ~nmJ8 ~#
al~\J~H~U

ltf .. JI ,J w. ....
m]JI8flJO (wa1Wl) lIlllfltH f1'J11lfl8~011'1l8~1l'll1l0'n~nflfllllIlUn88m'IJunqlJ'1

1 w , 1 w , .. t "!1 1
fIfl.9lI 1.111 "lJ'II8~u 'llll flllll:: fI!lI8M,"Tl't '118~II~1l::'I.jflflll8 n'llu'II1.1~ (qutlJtjp '110'111tlJ, 2538)

.. ... " .... 1 ," ., , ... ...
NllflOlIl'l'! (groducO 'IIlJlfltH 8:: 'tJ1~8flH'ntl'11l1HI,,1InU8~8~lllfi 1'l'l8l'OnmllJ

tl'Uill iiflni,fjj0114fJ nnioN 'II;8fmUnflfl ~~8lll'~!1~f1'JllJ'I'l8illi,fllrimllJ80lnM11;fJ

mlll$l8~m''Il8~f111191 (Kotler. 1988: 445)

lJd. ........ 4 .1 J. ~ JJQI "" QI ~.oI!i
m'lIanL twy (exchange) lI1I1fltH nllm'lJ'nm::'lil'llUI'I'l8i'llli'l'UNl'Ifllllll'l'!'IIHI

• ol.. .. iii .. 1 ..:, w'tI
'IJ1m''nlJfl'llJ'I'l~'I'l8 llllln fl1flU flflU'IIU~ flflltl'U8tJ1~tl'~tJ1~80Htlll\J (Kotler. 1994 : 9)

Philip Kotler (1997) 'iO~filli1lil'lmllJ fllHlllll'1 'IIlJ1!Jii~ iillfl"lJ'IItl~lJ'41l6~

~ill11u1t11-A8i,fjjm'~8\Jtl'U8~mllJ'I'l8 ill 1I11::1'I'1lJ$l8~m,fil~'1 1f108lftflm::mU01l1ll'l n

Itla!Ju
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William Stanton nan~l nU9l11191\UJ1fla~ 'ZUU'IItH\Jiin;fll'11tHnlln"ll'YIH~,nll
..I. .... • I .... .... A ' ....... ~

Infl7nUm'71~IIP1U m,mHU9Inl'll m'a'~la"llm'9111191 1I11::nl'lI91vlHUlflPlIl9lflW'l1 lIa::

u;mni4fl9ltlUa'UMml11f\'t1~nU'lltl~nlmnnl'l;JII'uuullz6uilnl'll'll91Hlllfl

u;li''YI Itla'l'1i lIa'91U9Ilf91 llm'YIfl''I'1fl 1I1n91 'tY'l,rl'l7111Hlllfl'lltl~nU9l11191 1ulI~
• • •

'IItl~~91a'lHn"llill91'liiflll'~~1 nU9Ial91I;'1u,;~n,zmunl'1u'liut(91~lflilaz '911;ll"'U'IItI~

~1 .. : .r '" .. .. ~ .• - ~ '''' d .1
~91a'lHn"1111 91'111flll 'YI~UI'Wn::nl'91 11191I1JUn,::u7Un U'I'11flfl7nUfll' '" lP11191n W'11 " 111\1111

, 1l~61-N II11Z1U'IIWZI;ifl7n u.fItIIJ1l'YI1~1I1U mr91 11 191 191flill'WlZ.fItIIJ11~I~fll nUl'I7111'"t1~mr

- ~ , '" »:» ..", ~.. ~ . 1 ~1 ..
Pla9lnW'l1I1::I1JU'IItlmHU9I'I'1"ll'1t1l"lHmn'ZU7um'91H '1 U~91a'lHn"llll 91'lllflll

1illn"1l~1i1l'itll1ulllUm'9111191'11t1~Pla91liw'Ii'm9l'liiflll Ilti~t1t1m;'lu 21lmn'l'11HqJ'1

.. _ 1 ~ .... ~ .1- ~- - 1 ~ .... ~ . .
l'Itl nlln"ll UfllU'I'1lflfl7num'1l!JU9Im, lI11znlln"ll UfllU'YIlflfllnUm2111HUlflllllzm,

u;m'Qnill

nil n"1l'YI1~1I1Um,lliiu~m,9l11191~til';til titl m,"91ri~PIa91 nW'11'ril1~ 11111'11 ii~

a'muu;mmll::Qnill

~ . .r '" ~. 1 1 - .. 1 .. J'~ ~ • 1 !, .; ~
m2119la'~u t111111JUfll2119la'~ 91fl91Hllln H~lUPlIl9l'lt~ U'YIU Ifilln H~lunllU,"l11U

1111::1,mUPlii91JllJUHatlSUlIllZ1I1'U 'llii~a'muu;nmlllZQnil1191fl91' ~ HitItllI1I1Z'IIUri~
• •

tI'Uii!J~Pla91liw 'li'tlll~1I11l111n1,mUPlii91'lll~u;n\llHii~l'Iti~ullJUI;'IU 111'~71'1'17 ri tlUIla'7V~
. ~ . 1-~~ .. - ~ . ~.I z ss .~ -

l'Itlflll9la'~ IfnUa'mU\J1fll' II11ZQ n,n9ltl III 'I'1~U'IIU t1gnul'Il l11lHll1Za'llIlIlZPlll'l'1 Hlfl.,\l!nil

'IIt1~1inu'IIuri~li11iifl~1U11llluuil~ '1
• •

Utl n111m!UPlii9lliw 'li'rill~ 1I11l\J1~ rilu~IIZ~flri~M~u;n\ll'~ii~l'Ili~ullJUOtl fl1Uil~
.... .... .. ...I. ..."., ~ II.... ~ • :!. .1d .It ,.... , I .t'.... ""
II~H791\J1I'JW'I'111 ..1''IJUl11UI1JUII1U7Ullln '1 mum'W tlml11a'Z9I l n Ufll2119lll'~91 tl1Ifnuemu

u;nmla::Qnillitl'll

- 1 ~ .... ~ .' Q J! ~.
nlln"ll Ul'llU'YIlnIl7nUm2111l1Ul11ll11zm,mm'Qfl,n 9l111911'171)J9ItJ~111'I'llU

Il'l~tl~lJ'tl lIazll'I~t1~1ifl' nailn12111allUlIll11~II11Zi\WU1'lll~tlll '1 ~~,rU flulil'IlIlml111l'la91

liw'Iiil191, IiillllllillZ'IlU91 I;'IU1iIIn"ll~q~fll mlllZ a'tiuofu~tlu' m,u;m, ~lI1I;'Iu"'t1~'Il;u

III~1I11Zi\WUl MIl1111Z 11'11ftUml11"'tl~ m,'IJ t1~9111191tlgla'lltl (Itlll'1'Ii IIa'91U911f91 'Il'ZI'YIfl' 'YIll

1I1ft91 : 39)

UU611i1111a Z,;I'llU1fluill9111ftIIIJII,j~ \],::1'1'1 fl ''1'111 1i\'f'i1HU91 tI~ti'th::flsuIll' 7H IIPI U

~lU1"flflU9Illl91 tl1Zfltl\J1I711

I. tl~fi''Il,Zntlu mflUtln tl~fi'm, 'Il,Zn t1\J i\'7ll.fltIIJ lliH '1 titI
" , t I ....

ll'mun UW nl'9l11191'IJtI~tlll'll~II11Znl' 1I'11~'IJU



.. ././ s.:'. .. • A:'"flt)'IIlJ1011a:: Ill'UJ tl ~'Wlln0"l'Utl ~IIa:: lJfla 91tlIll'91a 19111a::l'flll 'Wl~ 9109lHIIa:: 91 0

iffJIJ

lll'';911Ull1a::nml1iloulIl1a~'WlHn1fl1u1aii~I~0"l"tl~ l1iu 14tll'l'ta~ '\1t;!lgU01U

lIU9i'lIa::q911I'1'11n"11IInemrtl'Ifi'fl,.;'1I'Ill'l'tll"l9l«tlll1UfI,,11,:: fl!lttl'nil

1I'1ll'l't1"''I!l!nlllla::n~flll

A 11 "1' ~ 1 ~ "1 a ~ ~'I'lq'llflnllIJm I1fl !llUlll I 'I'la~fll1'1Itl CIll'l!lW::lll,m I1fl urn 1I'1ll'l't1l"l9ll1tlll

6u'1

2. !l~ti'11'::fI!lttIll01U!l~ti'1ll' 11,::ntlttfi'''l0''tllJa9h~ '1 fill

IINU1nl'11nll/llflU'IIanll!l~119l'Wl.

IINUl'nllll!l~l19l'Wl.
~ ... 1- ...•

IINUna q'WllllIa ::IINUflnutltt 'IIn l' fl"91a 191

11,::a'Wl;IllWll!l~!l~fln" lIa::n",;"'Ul

~ ~

I11W'I'lIlU!l~l'I1ll1

(~u6'jVOlla::';911Ul111,iI1'II' la01111'Ii~l1'::n1l'1''WlO, 2537)

fma!lll''' mr9lal91 '111J10th lllnhli'iUnil n"ll'W11~ lll'9Ial911Utiu~ll:: a!lfl"lllJ'IIll10

l'lrl~l'I"ll11I"11Il lI'rl~01'O!llli'm:: '111H1'nllntt~ttn11f1191 0*'111'~1lflnflwq9im,lJ91!ltt
•

l'lU!l~'IIllJ1''IIql1'::1I'~ti''U!l~1,nl1uu

Utllll'91alf1hi'lu~M Hn1f1i'ifl'WlHfi'1Utllnl~IINU 01'11U9IUIeinn1Ulll'~lli'iU~lU
.I ,,~ ~.. 01 •• • ~ ./0
'I'Ig tl9l!ln 91 ~lJ 1'1 !l~lJl'IJ llJnl1J1' il'l'll1::u 11!l11J191' tll1'1'1Htl1191i'llfl '111'110 '1 !lOl~1J1nlJ tlU!W!l

1,nfi'Nll~~qfl9i!l !l~ti'mr ~tl~Hfti'll1::1Utlmiitltlnm!"lull,:: t1 !ltt9iH '1 'I'Il~ tl" 9lll1f1~\ltl
• •

~fN l'l!lf1f1K!l~ntJlI' 111'1::'1'1H n1191a1911u'Uw::UU ii~l1:: 'fi'I!"lUl1'::tl !ltJ'I'IHtlml i'll91fim1J1::

1I'1l 1~!l91 !lttl'lU!l~fl"ll11~tl~lll''Utl~~fllll I~tl1lf~tlti'1'fi'i'ttfl"ll11'l'l!llll lIa::l~tl1IfNa91nw'Ii'

'U!l~tt11!i1'nh::nuPIaall~Ill'lli7!lcill,j~ 'liufi'1.IIi'JUI'1I1'111J10ri1Pi\'If l!"lull,::n !lu 9iH '1~ \11111

ftl Go' .l.tq I , ~I "'" ...
1J1::tl!ltttlU'UUUll0fl'11"l'l'1U1Jl::l'llJ'I'Il~1ll191i'll91" (Marketing Mix) '1110 'IIlltl 5P's
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, ... 1 fIfI' ..IE. .II ""
n'1'l111'::n'1J'nHm'91a191 (Marketing Mix) 111110tH flq1J'Ufl~lfl'fl~1Jflm'91a191'11~"flll

'~l1Jti'lll~fl "r'IJ11qi'91qtl'::n'~ti''nHm'91a191 ''lI91a191I{11111Jl0 (Kotler. 1994: 98)

ll'lllfll11Jfi9l1~flUb'lltl'::n'1Jm,91a191 jj'IJ'n'lJ1'nlhtitjJ1Jlfl1'lI'nH m'91a191. l'l'ln::I{I'lI

m1111Jm,9i9lii'll'II'nH m'91a191~~111Jfl 1~fl1h1l1'on'IIm, ,jlIU'lI~I'll 11~91a191Na91 ntll..r~Q fl

ill~fl~mr, '1191a 1911{1111111o~1~Inflfln" , 1-$'1'11'1bu::0:: I'Ja 1~Ii111'1191 mH1II::1~'ri1fll'11fln::,(

.. -'l , .. .I 1! ' .I ~ '.1 .. ,_~ 1!
Il1fl fl91 111911111111I111fl01~91'nq911111 ':I 1191 m,'nII::'l'lill'II1n'1 '1111'::n'1J1'IH nu 91a 1911'l'l !l 11n'!l9lfll1!l~

1! 1!, -'l ~'1" Z.l .. , ...... .1 ..
fll1Jml1J'Il!J~m''Ufl~Qflrl1 'lIflalflI1l1111J10 11J ~fl~~10 'n~'lII'lltHllln ':Ilmlmm1I::ll1flfl

fl,::'ril1~11a 10'n1~~1I::91!J'IJn''lI!J~fll l1J~fl~n11'U!J~Qflil1 9i1 Na91n til 'Ii'!J1IIjj Itlll'IJ'IJ 11a 111!Jril~

11al11il '1.111'ntll 'ti'fl111'ril'~11 al0'U'lI19111a111iY 91a!J9III'lI1'n'f1'U!J~ Na9lntll 'ti',r~nan ~jj11111rJ

'IIUfl m, l'1j\ltlll~jj1ifl1::'ril'~l1alrJ'nl~1'Ii'll 'nH11u~nfl,;m~' 1'nq1'n,,rflU IrJ'lI~'lI uan
..t,M ... ..lJ..... ...... .... I d.c::fo.--...,_I!" ~I......... jJ ...

IIIn'lllllll1rJ'nIflll1 fl'1.1 nl' fl111'1191nfllila::11nl' 119111111 'IIlrJfl1J ':II 11111!lnuIJ '1.19111 a 1lJm~ i'I ':Illn 'II

"ril'l1,h::n'1Jm'91alfl" ,h::n!l'IJ~lrJfl~ti',h::n!l'IJ5 !ldHftfl
~ ~ ,

(I) Na9llltll"l1 (product)

(2) nm (Price)

(3) m'~fl\i11f\l10 (Place ofDistribution)

(4) m,ri~ln'i1Jm'flalfl (Promotion)

(5) mnl~~hll1f\l~ii'llill (Position)

1I1nl,j~ I 1I::11I'lI~1 Qnil1!ld9lH'fl~~nI11~lIflm!l'IJ~llJ "5 P's" Qllfh{l'llfll'l1fll{l1

.I~, Z .. '1!_~ .11111J1rJ'n'llnmr fll'l1flll ::'I')1Jl'nfl':l111'l'llJllJ11J'nH nl' fll'llfl'n~111191 1Vt!lnq 1IQ n"11111111J1lJ'lI flO

11I'l'l1::

(Place)

(Price)
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~_I t. 1 J ~ JI ~ 1" JI ~.
8UllJ1~n81J'1H 5 lJ1~011tl tlnm1i11tllftll~'Il8~VI\llltll 11tl'8ftflI18~1111J1~UlJntlnqlJ

\1flfl'll'lh\1lJlfl UllJltl1~UIJ titlli'ltlllNU'l/ftl~tlufl~fI"lllJ'I'ltl11111"\1 flilllJ ln~t'{'Il flan1'Ilfltl'ltl

Atl 1I~~tl~tl;tI'IJl~~\llltllNaillnW,",1,riIIHtitlf!"lllJ~tl~011~tl~\1nill fil\1tl'llllfll~1\11J1~tl'1J
- ~ ~., 1" JI':,n l' ~ .. .I

IItl~qilln11J 1I'1l1~tltlfll111'1l1l1\1tllfl l1\1n,ll'lltl\1l 'Il1'llflU~'Il"ln 'IlflfllU~Ml"ltlllltl~tl'alUVI

.I 11 11 t. - ,- 1 1~ - ..... .. 11
V1\1fll'l1I'ltl~011 1"lIJ'H011911Itltlm1U~IU1IJfll1i11tll91 9Ifl '111V1fltlfllltl~"l1l011i11H '1 IVltlllv~

.I ~ -~ ~ -~.1 t .. ", 11 'J! - 1-~-
tltlfllflfl"lfltlNl1i11flW..,~tl~tl1'YVlVllfltltl~lfl 1"l1J'IHI'I'IllllJtl011 01~"ltlIHln l'lfty'lf"lU 1110ft

011~tlfin~"lfl

tti'\llltll .~li'fl~~tl1i' (2530 : 76) oan'il 1tln1~tI"ltlI111~M011ittlfl11~ltlI111i11111ft

(The Marketing Communications Process) tl~mh:ntltl'lntl1:1111~ll~lhtltl1:tl'IJVlHfl"iIII11'll

.. '11. • i/ JI - .I~. • i/ JI - JI .-
'I/~ iiUlfl 1.1,nlltl~tI1 011 11fll flaltlVlllftllll1Ulfl tll'l1 lU'~nil fl1UlfllU 1111 lHltl'11J1111

..... 1 0'" .I '" ..!I ~ ~".I. - Ji - ,.I~ ,iIII11ft iIIl~ nlJtlVltIlVl 1.1I11hil\1U lVlllltlntytlfl'YWl'l'ltlVlII~alflVl ll'llfl"lllJfI'IlIIlfl..,Ntlill lJfl~ flqlJ

6'unnf11'lll\1l1lfl

Niiilltiwen \1lJltJih a~~Ul1tl'Utltitlilltll'1l1";llfl"llIJUtl111 (Attention) fI"lllJtlfllfl'~

(Acquisition) 11111.r; (Using) \1;tlfllltlnflfl (Consumption) ~tl'111l1t1i11tltltl'UMfI"lllJ~tl~fl11

111tlfl"lllJhi'ltl (Kotler.1994: 98) flmi'llaU'II'uafl'YW~~MNiiillnW,",III1~tliflllll::'~;tI
... ... - 1{ -1 ,... II ... QI ..J.... "'...., " 11 ..tlVlll'l'ltllllfl'l'lt)iII fln 1J..,\.I1 flfl"lllJfI"lllJiII8~ nu NllillflW..,VIIJ"lWfllJtliII8:: 1t1l~ 1I11"lMUun

fil\1\l'llfltlQ,.,fNii'llliw,",~ltl,h~'1 All

(1) ~tll'1l l.tlh~ afl'YW~ IItl::"lWtl'IJV~~tl~Niiillliw,",
III ... t .. ,., ..

(2) llfl'YW::llt1» ll~fJ~NllillflW..,

(3) afl'YW::fll1t1iI111~dltity~fJ~Naillliw,",

(4) nU;tI'IJ1::fr\l~fJ~Nii91nw,",

1111'W\llltllNaillliw.,;'n'ifJ11ftl'fJ'Ilfi ~fJ~Ii'l\l 'tlillllJfI "l1lJ~M n17'11 fJ~iIII11'1l1'll1\1lJltJ NltJ~ill

.", 11 ~al.1 ~M .1.1 ~ ~J
11111111111.111::1'1 fJ~91'll 1.1 1110 fl"lfltl1lty111V1lOfl"l'IJ fJ~'Il~U

41 ... ", ........
I. fll11tlfJnNtlillnW'I'llla::UlflNtlillnlll..,

2. fll11";1J11 ;fJl1'1lllflI111Nailliilll,",11.1 tl'lflNaillnlll '"'

,
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3. 91nauf(l

4. 1117t11't1U9l1J1917!lUlla:al1ni9l1fl191'11tl~auf(1

iI
.I ~ ~ A ~ ,~ • J • 1 .Id .. iI .I.1.J1 ~

ty'tlllOfJ'1 nu1117'1'f\lilU1Na9ltlW'l191~ nanu nan 91fJrll1.J nfltl ty'tll'nlOfJ'1'11 ll~ numr

~ A ~ ,.. ,_t"! JI. ~ ,.I JI JI Jl
'I'f\lilU1Na91 n W'l11'1'ftl 1'1 191Na91n W'l1'n\ln91tl ~I'tI1J1~ rllJ 91H 9111Jfl'111Jfl tl~m7'II tl ~91a 1911lJ1't11JlfJ

~ JI ::.. '.1 .1 JI ~.1 !II ~ ~ ,.I ,
.l1U'11UUlJtl~fllJ7~ntlU'tlalfJlJ7~n1791'1fJnU'nIl~lIrl9I~U'nUl'nI1JUrltyanllW'n1I~tl1fJ

'ntl9lmllJfl91liueu;1n fl II9iauIi'l~ii911MfJ'11i'U9i1~~~eIi'UII~ IIrI91~U'n\l1'n'l11~ 1117alla'17191fJ

, ,_~. t'" ~ 1'..1 .. ..,:: .,l,JI<I .. .. ..
ntl lfI09INa'nl~mllJ,l1nnUgm nfl 'II~mllJ"~"tl 1I'U'UII~I09I'II'U 911'U 2 fl1W fltl mllJ'I'f~

•
"tl'II''U';'1authln~U;m7 (Physical Satisfaction) 11''U '1 lIa~mllJ~~'I'Itl'II'nl~f(l'Ui9l~'nfJl

(Phychological Satisfaction)

.. ~ .. '" ~ ~ .l~JI.l .. 'i.1 A71fll 'tIlJlfJtN n ~'I1\jflflalllfJ111't17Un~'n 19l1J1'11~lIr191~tl~lJnfl1 'U1lJ'II 1l~1~'U9l71

a nll W~fl'111J1I9Ini H'IIM Na91 Jiw '\'i'lIa~fl'111JrllIJ17tl ,'U n 1791eu rI'Ull~fl'111J~~"tl' lI'IItl~d'
.1 . ,-~., , ~ ~ JI 1'.·1 . ~ ~ , '" d," , •

m nfl '111 lflOflldnfll (Value) 'U9I'111'U1'l1 gm flflll~'\'l111179l9l11'U lI'IItln9ltlllJtllJaflllJlmn'U

n~mfl1n'Uli'l

7lflla'Uf(111n~U;1117JJU'n\l1'n9itl1117atl rl17 111791a 191, 'U! l'U~~ IIrr91~U '11\11'119itlm llJf
'" .. A .. i 1'.·1.1.. , ~ JI • :: 1 ,,'" ..,
l1n'Unfl9lIla~mlIJTl~"tllI'IItl~':lm nfl'\'lIJ9I811'U1'l1I1n~U71117'UU'1 . 1J.'1111~.I1J'UfllllJ'IH"tl II

'U';'1auf(l't1;tlfl'111J~~'l'ftl'1I'I11~~1'Ui9l'1I~9l11J

d'i'911117~lfJn179111HI~1IrluII8~';ln17';91auilll-Atltll't1'U9I71fll~l'tl1J1~rrlJlIll~q~1i771J
, . 1 " ~:: .¥ .. ," '.1lJ'l'fltllJ '1 n'U 'I1~UI'l'ftl 'tIfl7U9I1IJtl~fllJ7~ntlU

, tI
.. JI :: 11· • '" JI. ..... ~'~.IJ'

unu 1'H'U9I71fl1'n\lnflIN'U'U gm'HUllll1J'Uflll~"\J17Wltl~rr~9lH '1 91~91(J 111'1.1

I. anllW~111711'1i~,jU'U9l1119111'1 1't11J lfJ

2. 1117 tll't1U9Itilh~lflutliiu~tiulJ1,,, . .l" .. ",.3. 1117 'Hn'1Un9l1l1'1~I~tlU 'II UI117'111fJ'nl1JUtlg

4. fltl'tllJ1fJfl'1Ul'jlJnflln'Uf(l9iH '1

ilIIi'fJ' '1.1 n tr rl,» '1.191nrn~jj rh UY'1tJi lW'7 af)l'm1aUJ1IJ~'U"IWnTl'I'lJ f)~au f(11111:::

u;nu'tli'i~milJd'unflfll~l't1lJltJ 1I,j~tln~l~u''U1117,"mWltltlmrl'U 2 tl7:::1~'U»an fill

i1V\itJ'lWanllW~'IItl~a'Uf('II11::u;nu 1I11~i1ll1ilJ'lwanllW::'IItl~d'unfll'l

I. t'lwanllw::'IItl~a'Ul'hlll::U;1117
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1.1 fmi'ui~1I9lfI~h~ti'll 1'll~1'lJfJ~mVl'lltHa'llllll1a::u1011 1I::~Nafio0 mi1I1'llfl

.. . ~ 1J1 - J! .... '" "t~ :, .. . ~ JI "_I' ...r, " ", 11'11'1111111 fll1l H 0 'll" tl'llrll'l1S1 Brand lIa::11.l'll'l1tllf11l:: 111 n 11'11'11U~n'l11T'll,l1tlll0 0 'llIVi0 tll1~

~ ~ JI'I-f" , ..". 11 .. , ~ 'Jll'. -1 ~ n
'llll tlfllJtll::1l 'll'11 1IS1f111lJllfi fl'l11~ lVl"::O~llmll1::f1nlf11'111'l110'll 1191\11';)U' Ilfl'U t •ufJtll

.I • ~ JI" .. .I .. " .... .. ' ~ ~~ Jl1I,-1 ~t'~
mVl'l1119109lHO'll1l1T1 Oll::ltlfl O'llfltl'llO'l1S1fJtlllllV1fln'll I'll'l1H9I' ~0'll'IJ1S1\l1';)'IJ1 Ilfl1'lJ t11 IT'll

lila'll11.il111::1rI 'll'II0 ~u;li''11'1 91 ~9I1S1~ ljjfJ tllll1V1l'11iieuti'll '11;0'ltll 0 1'1'11';1tiu ~iT111'1~ II::la0 0

.I' ~ JI.I.. ,
'11tlll 'll1'11'1'1SI'1I'll \1 flIn1

,... ... A d ..I ~ ... 1~" ..:.
1.2 tl1'llNrllJVlllnl'l'lla'll;lll1a::'IJ1 01' llJOlfl09l1S1'11a'll1'11I1a::'IJ1011 MSlO1llVlSl

- .... , - .... _1' .. , ,.. "t~ ~ t '11,-1
U9l1'1'11lnl '111 OSltl1'llNtlSlVlllnl'l1tlllOfl'll SISI lI::tllm1Otl, Ht'l11S1tITOlla::O111Util fl';)'IJ1 Oft

1'" '" .::l JI.... ,.... , ..I .I. 'I " ' ,JI
"1111.1 'lilT 'llrll'l1SIfJIlImVl U~011'111tl 91In1 '11~ tllm10'1111::01'11 'll91"1'11 'IIQ~ fl11 "

..r, .... " - JI JI '" ~ JI .. - .. '" .It~ ~ ~ • II1.3 'lffl'II10 V'lltl'll tH rru'11 \1111.1 'lilT 'll,11'111 0'lJ1 01' '1111.1 'll'I1tll flll tl:: tltlSI1U I'll0 llSi ';)

Unlll'll~h'llSllVl11rl'll~,ftl'll;tl~tl~Nii'l1a'll1!1~jj'ltllll1V1U~ mm 'II;tl ~111ii1·· 011til'11'1lfl

nfl1~ll::til'11Ufl"m1t11111SJ1::fiUfJOlnl'1'1'1ltl~S,r tla'll'I'Illll1;U{'11MijuilOft l1al1'~11 011

ti I'll u91 'II;tl 1111 m ~ 11l'll'Ii ~a'lll!1'I,fIn91 'I'll iil1l 'III'lltl ~6uilllfta'llll::,\'tl ~ til'11'llfl~~llfildfljj011

1I'll::1l1ii'll1!1I'.rl~l1Ialflhnj '1 ,f~d'I'l'ln::~l'H~ll1'11'1i~11'lllll 'I'll1ll'llfl~iiunllfl 'tllIii1 IflO1tl
.l' •
'I1ll::1tJii V'lllltlll~U'lllrlu1t1MVll1

1.4 Nal1lti'IlI'1i''Imi 'I'l101m'll::tl1a'll1!1'1'11l.il~1~11I111fl 11 "m~111'11t.i~ 11'll1l1'lull!

1'.'''1 :, "'.: ~ '" .I..... • ,. 1.... '" 1 ,JI:''Ilfl~':lu1 llft'll'll11.l'lltl~rill'1ty lla::11.l'll1flO1tl'l1fl'l1ll::01'11'llflfll11'l1'll~tlVH 1I1lJ'I11~11.l'll il "'11~
~ ~ ~ ~

U'll Ilfill::,\'tl~'Il'll0gtiu11mi~1 lftlii'lll!11'111b~ln 0~1tl l1anfltl I1mi~"1'I1U~11'1'111b~1I1 f1~

tllm'OIl::,h'I,f~tJnllfl ;uf1~111rl'llii'll1l1~jj'ltllll1V1Q~jjtJ;O1,~ml11111 Ilfi~li~1~fll~ 1 ~
"1 .. "'I' '" - 1I.l.. :.. .." .l " ,ur llfll111::1'll1 ll1111.1Url'll '11'11 lJ'l III 01'1'1'111'111lJlJ'IJ1011'11'llflVn'll

2. 'lllllifllJtll:: ~tJn 11 fI ~~a1111 tll::'IlO~ ~tJnllfljj rb'll rilfityfifltJ'I1'1J1'11'1lfl ~1 1~1
, J'

'I1HI11' i!fll'll' 11111'1111I1lfl~U

2.1 th::lYtJ111'or'Ilfl~ 6tJn lll'l~lJa'lll!ll1a::u;1111 'I'll11"~91 ii'll'Illoifl'lllJ~ ~tJn 11 fI
•

UU tI,:: l'ltJ111'or'Il tH ijtJ iTlll'l~ jj~fliiu1I11111::u;l11,jj rburiltiOJ~fl111' ti l'11U91'lfll 11al, fifl
lil~nlll'l'll1I1ltl1:: l'ltJ flmUl~V1titJii'lll!ll1a::tJ;01' '11;fl11ijj~fllJal~ tl1 titJ a'll/(11111::tJ;111'. "
UU '1 '1fll\l::IIl'l.HtJVltJl'l1 rilflqj&UlJfh~ml1~fll11'i!0l'l1'1m111 II1111 loWfl'I,f~unllfll0111 111'i'tJ{

•
'IU'llllm'l'l'llfl~aUlhlll::tJ;I11'UU '1

mm1llfllJjj1l1~1i\'1i'JU1~l'lllJ~ iTu/(1 flmi91a'U 'III'nu/i'l11a::tJ;111''IlMijtJnlltltJ H

- ...: 1 'I~ '" ~ • ~ - .: :, J' .I
nVII::'I'I1l1'1lI1Ultl l1'11fl 111 V 'IInfll11.1'U11I101'11'11 'I0119191tl'U'Ill'11fl m'UIVln::~tHI11''l1lI:: 'I,fnfll

'Ilfl~autli'lfl~l1anlrlu~1~1Il'l"I1l~flfll1il~!1'll::'Ilfl~I1I'll
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..; • 1 I ..

unulY1'118~afll'11Y1111"'IIl01ll8n1,asal,n1'ilia1\11

n11i'fllll'tnho '\UJ1oii~ n me;tIfl 1111::111'HI~I;o 'JlIl ty'11H flmllllfl\!'::n fJuli';WfI 'II

fllll~ u;1i''11'11'11ri~ 1I11::U;1i''111~ui'fl"l1auII1~1'I1l.11::nll flUQflll111~h"11101flon~1~ tI,HI

\!,::101lulllUI'J1l1 nalu~ ml11I~'III~l'11t1~ 111,i'fllll"lil0iitll~UflllqYliti1tity~1b01,vQfllll

latIfl",~tla'IIIi1i II~10fll01111::11::fl'Jfl11'1J10~ t'(fl .' .
n11i'fllll"lil01lll~UIl::~8~,hu~tI~'I1H"alo'liU9IfJ'IIii~ll::ill'la I19iU1Uli'~tllll1m

, i I IV IV ~ A.....l.... I ...... ~ .. .1.1 '" 11
~10 '1 llnaU'Il'IJ'IIfJU 111'..11'11'11111'IIIO'J nu1111\11"'1110'lIl9lflllllflllll::m msu lJ fl91lltl'Jll::

.I J! ~.Io 1" l' _I" • d ~
1Il0'J'lJfJ~ flUI'fJ~111'"In~ I11nnlJan 111''11'11n ~ 1111::111'Iflm fl",1

ntl1U~lil"li10lnl~1~fJ'JflU tI1111Ifm'l'l'l'lllu";tI1,vfl'JllJ{iifl1 'IIfl11i'U{'IIM6unllfl

9iHflU u::J'II1'IIfl1nlfi flIlUU91flll9i~fI'll 111 nalU~1I1" li10 9111tlflIlUI11HltIflIlUUU;1i''I1 ii~lI'l

Ii'lU~Il::~fJ ~nII11III1110a::16OfltI~ti'\!,:: fltlUn tllU~ Ii1"li10 ~~ II::jjm 111nm;'IIi flUfI'J111{iifl

~ t~ .. 1"·· ~ i ,~ J .. i· J ~ l' ..
lIa::fll11U ~tlUIl::lJ'la "lflfl'Wtj9lfl1111I11'Otl1l1'lJ 1l0tl1l1'lJ fl".1ItI"'tI ll'll'tlI1U,n"'tI

u;111'ill fJ~l'i'th:: flsui'i~Ill;1';1Milri
, • .I.. '

I , OJ1tltl flll1JUIIIll<91 0I19HfllOUtI fl11al'Y'I1vll!'Y1!J

I~U'fll~lJ~U'lJtI~ fl' ::mu111'1'IIl11,ril0'l1 tlflfI'J lllfifl'l11~ I11,Stlnl' I'W'1::8~~6
.1 iJ! d ~ ~ .I.. ' : '" .. ~ ~ J{·1 . ~.IJ{

m Ilfl "lltl~mUlla:: 1111 'llI'fllOUtIflll'tl1U'I1vl"U10'11'11llJUlnlJ8'11ntytylflU ':1m Ilfl'J1 11 ~'11 r;J

Ui1llflll:: ill'Wul'ilu1l1flOJ,10111i\!nllHnU11 011111'1mO1'IIJUI;'lUtI~l~ i 1 i'i~Jua~~~tH
... c1.. I"
'I'l Ill'1ll11fl0 'Jnufll' tItInuuuIlll:: OJl91flll91 ~m 0'11tIfll'1 tI

'11'11lfl'lltl~lI'tl1u~1I1" li10 II::1,vfl 'Jl11fiiflll ri~uilllfl1'IIII11.1'11 tI~m1111~U fl'J111.
"1'1111 1It1::mllljjufI~

l\!llUtI'lJtI~nmu~ Iil'11li10 fI'J1tJtInuuu1lfjj" 'J111nm;ui flU\! mfl'l1'IJtJ~~1nil
IW ~1nilfll11~U fll11lU lfl11f1 'J1\I:: tItInnuu1lfl'ilUUli'JjjfI'J 111fiiflUll::i''\Jf11~U

fI~ ;~tliitlill

fl1191 flU9i~'II; tltll1 i'flU;I'JIllIi11.1"11'l11tllu~lil'11li 1ml'lu~ lUU 1 fl~Il::lIl1'fl~'\J'I1'\J1'11

'I11~1111StlII'11 flU~'\Jnflfl 1I1l:: II'fH fll'W'W ,n1'1,;'flU~Unflfl

fl11i'fl i't'l'll,r1I1'alU~1I1"li10 Il::1lfmllJ{iifll'hum 111 II''JonlJ tll1lJoi' 1111:: m'W

,.I.. i-.1 '" ' .I. • ~ •
'WIlU'I1fl l'Wl1::1I11'~ 11Il::muII''J 1.1'I1l1'Jmll'llJmllJ"1'1111 fI'JllJUUI'l1~ II''IJn nU1U

If1 Bl1:Joi' '11;'B1.I1101flll'1'~t1Ii'JU flUItH iYtllV ~ lltJl'IllUfI 'J1:JiiimJnll9U1V

2 OJltJflflIlUUIIIl::91flllfi~mv11.1

1i7f1~R1MlIiJ 1"lJ16'II!~1lJl1UII'tl1U~GflIi1'11U16Uli 'J fl119lflufi ~fllO1U Il::Ull'I'I~U'I1
dt • .10 1"J{·1· ,... t~

U1'I1'111~OJll1 fllI'l' 11119lt11fl9l!llllflfllOU tIOI'WtI 'II'JUl flfllfll'lfl l'W'I'lIlU '111!l1fl1'lfl'J111~ I1fl 1111::
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...I .4 .at :~.aI .....
n11;1Jf911~t1fll91'lnJ1flHti8Ut1ll::I~1~lnlfl'Utrt11Ut1lil'1njllli~ori1'JIl::UUn~t1fl,'fl1U~a~

titJ iTnu 1la'~1'1'l liTfl~ 1a'l'l~'llOllU ~w'Huii IilU,U 'H;t)'ll1::1n'l1'1ltJ~aU~11l11::1J1n11

,i'lulIYu

~ 1 .I.,
3. 'l'JUO~lY Ua'tllYl'Ill1UY11l

"UO~lUll::1I8~iifl'1~'l'tf8~'\ltYlu9iH '11';U fl'1~'l'tftJ~'UtY1Un111l9i~01flllll::'ljfliio

tl1'l't~~nlIlUtJOllll::tllfliu ml~'l'tftJ~iul~tJ~ml~f1uaulil tm~'l'tftJ~'I1HtY1UI'l1fliifl011

trfl~~~'"fln~-WU1i'fttl\10fl'1 Ii'lu IIYu

4, omitllltriHayronlfliYtrtllY~lilH1hll

Ii'lUO1188trl1fttlijtllltlfl 1l11::iifl'1~n~-wufl'll~~011trfl~tll'1't'l'tllli''IltJ~tralU~
~ • ~ d".1 .. ~ .:l jJ .I .. ~ .I~
,,1'HU1IlUUOfl8 11l::ltl'l1 'H1tJ 'lIUfl'lltJ~IIUPll'11I118otr11m l::fltlllfl1 llunw 1l11::f'JWnl'l't

• jJ oI~, t ~ ~ 11 .I.. .. d. ~-~JI ~1 ~ ~ f'
1'lIU \11trtllU'I1,,1'HU1IlUUllfllltrfl~a'Upn'l1~f'JWnl'l't91 llfl1q~ Oll::'I11111':!1J1 OflI091n1111Jt'1

• .I.
'IlW::UU riln~l~uni Ua'1l1U'I1lil111-hfl'llU~tJg.

... .. ~ QI ..

5 IfmU11111fll1'Bln\ll1l0",W

I;'\Ut?~~~1,..rijtllltlfllii9lOm;lluf 1I11::a'fl~,mm'IHlil 9111t)91llU!;'\Ua~~~li..rij

1J11tlfllnfl'l'tq~ol1~iu0114tJ~1 'H1'tJtltJo9itJ '1 nu1'll ~~,ru 011tJ80Iltl1Jlfl~tJ~'Hmll 'H;V

~ ~ ~.1".01 ~ • .01 1 ' .. ~ ~~.. . '11" ~ ..
trtyll 0", WUll~lll U 11 ~llll1J U flllill 'I't1::81lHIl~ 11 lJ/ll0", W'11 1I'1lJ17111H1JtJn \PI fHllO",W::111 tJ

'lll::ltl'l1'1ltJ~~l nllt\',1J

6 lUIl1J1J01Il'llllWlll11::d~ltr;lJ01nJ1!J

011l'illlW 11;'\U0118tJa'111flIJPhu8tJ9i1~ '1 1l::,rua~~~tJ~iimw1iUI~V~'IltJ~011

1 .I... ~ ~ Jl ~1.... .. ~ 1 ~
WW1'I1ll::lJNIl9180111t1t'lltJ~':!tI1 ftflOfltl 011111tlOtll'l't IU011 'IlllWl Illl::011llfln1'1't

1'IlllW191rltlflllU~8mllJl1l'tl1J'I11'Il'" W11'1'tll::t?~l'I1ri lil'll::I;'\Ui!~~8VfI'llJ'HlJ llJ~1 n1'1't'l't llli'

'IlMt!1l1U~lil'H,hll,rud1utJOH11 'H1'8li91tJ~'U1::~1Ji91...
7. 'lill11'l1"~

.... ...I: J t... I ~ J.l.'" ~ J ,
011111tl 0111111'l191~ ll::lJNll01::'I11J9ItJ n1'1't'l'tllU'Il tJ ~ t!OlU'I1"l11UllJ fl tJ til1I'OlU'I1lil11U11l

M~tJgi u'li 1111~~ mjlJijtlllftfliillllMq~ ~ ll::~li..rtrolu~lil111l11J,ruiin1'1't'l't llli'~~ h)~'1l.. .
8, 017ij!lrim,.tla'1111n~011'i1tl

... QI _I " ... 'J! .... QI of.al I ...

lJ.91Qll':: 11'~fll'l'ttl ll::a',Hfl.llJ1I'lJ'l'tUli'l191tJlU8~

I~tl~ tl~n Ufl'llJl-lIli IIiifltl1~u1::011
... :: ..... .J' ...... ... ... J-l 11 ~ ... I oJ
9l~UU1'l'~'I11'l8~fl1U~Il~ flt) I1lHl.rll Ilrl::n'mU'l1'1'1ll0pnl'ltJ~01' ~8~'I'llll'Wnl'1'1''l1U

,dtJ11 1111::i fl1~ 1l::I;'\U~IlTUtlaufilll11::t11011i ..rlln \1Ofil n'tllU~1i1'111l11lIlll::1J11 fl101l'l'lltJ~

n'1l1U~ Ii1M1111ltlmIli ..r~tJllllfl,h::,jtJi llllrl::n'llJ111l~~tl91111i ,rl~l)JllnfJ04!l1l1l::I~l)Jli'l'!ltJ

mlJl~!lU1::11J'lIli'iutm4tJiUtlUlfl91~Ii'lU1t\'
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, ... , ...
'IIl1U1Y1'11tl~ n l'UHICl'nm11 IIIa 11l1Illtln11C1tlCl11n111lla 1111

017ri~ln;1Jnmltl1f! (Promotion) 'I11J10a~ "017iif!9itl<O'tl~a1inn177::'I1iH6'11100tl6

4tl~fl1f!'I11~ '11 itlotl6G'IJ 1f!ON1'IJ';tl~YI1~ 017 Stlnn llitl'iljjfjYlivta~~'ll,;fl'IJ fliiua::"qii

fl711J'IItl~6i'tl'linn17'ill;1'IJ1U9l11J~*'I11~" ~m'IJ017 ri~ln;1Jfln9la1f!'IItl~6Qf! fl17fl179la1f!

rll'IJ\'11 tIi titl fl17tltlfl\1 fl{l1loll1'111J101ilYl71tl i 1tl;1!i"jj lIa9lntll~i1I'111J1::n1J l 1~~I'll \hll\1J
, ..I.. ~.1 ~

'IItl~"1~"f! ua::'1110 I 'lJ71fl1'111'l11J1::nllua::q9l1l771J

.fl17ri~ln;1J0179la1f! 'I11J10a~ fl17'.ffll11JVW1011J'IItl~6'1110~;I~1Jnf1~n77~~'IJ

'I1a10 '1 nU7::n1JU7::n1'IJ tl'IJ llitl \ .f1;1'IJ';tl~'I1H fl17Stl n17'trtl~a1imm ua::lil\l'lll'IJ'illiif!

.I ~ ~ ~..1 :;..l ~ '-~JI~ , ~ ~ .1.11117'l1tl1l 'IPI1ua::tJ7 1117"ln\ltl'll10 nll'l1~'l ~ln711 1I':!7tJ'IInn17Otl1J7tlfll11JflflVlw1ln\ltl

,~ .. '" '.1 .I.. ~ ,.:, .. d
fl17 n ~ln711 fl179l a 191V~I1J 'Itl~flu7::fltltlVlll 1fll\ltl 01~0~9l tlm11J 'I 11711'lltl~UII\l~1'11117

.. ~ • ~ ~, ,.I'Ji ' ~Ji' .1 •
9la1fl 'lI~ntlflfllltl~9l111U\llflll'lltl~\lflfll"lalflnllO '1111'11 i'lflan rn1 .....'I11fl1J71"1l1flI117n~

• .1..... 1 ~ ~ ~ • ~ ,.. ~.. ~ ".':1 ~.1
In71J11179la1fl'l1fl1Ju7:: 11'1111 NauIII Nafll1t1l 'I'l'l17tl\J7fl17~1\ll\l 'I tlOl'l1atllfl\l uuV,tl\lVlV::

•
n11117tl i'I\l'l1 Of! tlgM'\lfl'tl~9la 1ft 1lii lNii91nlll~u'I V::lil'llU1Atllh~17 li1'11\lfl71fl11'l1lJl:: nlJ

" • ~-... • ,0=1...., \II d
Ufl 'I1\l'l17tlJJlll fl17V1'11\l10VlfltlOH 17fl9l111"

19lqu7::n~ti'ri1til\l~~7iill if\l{I1I1a::tl;1117U7::IllVl9i1~ '1 jj flmhn1\l iill fl71lJl117ri~

In;lJfl179la1fljj 2 U7::f117 fitl

.. .1.1.1 ~ ~
I. lvttlluaO\lUuMfll1lJflfllla::vtq9lfl711J

2. llitllni11'1\'"qiifl77lJ~Ii'lUtld'\l;]ll,1iujjfllllJJ7\lfl~1li1U~OUU'l1M

fl17ri~Ia';lJf117~1'11li10 (Sales Promotion) 'I1lJ10a~ f117iifll'i!lS!la'mrlolntl<O'tl~1'l

7::'I1i1~6'1110ua::~4tl 1~!lnfH';fl\lflii (Attitude) ua::vtqiifl17lJlm4tl (Buying Behavior)

191qU7::a'~ti''Iltl~017iift9itlStln171~tlll~~1iml17 llitl~~'V l~tll~tlUm1lJ'I1H~1 \1fl"11olll
J. QI .... Q,I' , ...

'I1lJ10lfllll fltltJ7l1'11Ua::f117 n ~ln7lJ fl179la1fl

I... • I ..... I .J. .....1 ~ ...
1117n ~1l!7lJ f117V111U10 'I1lJ10tH flVf177lJ9l1~ '1 V11~ f117fl 11 1911'1 Vft~11'11Ulvt tlln\l tlfjlll

fh 'I1itlii~~~,ll\;ll'I1Iril'11i'tl Nn9ln1II'1i' , 1\'Otlf1lHIiltl~ ~10 f117'1110 6Qfl~1'11lho '11i tl6tli1I1fl

~Uqfl""10 lflojj'f!~~'I1 mOlhtil\ll~tl m::~\l'1\'1091fl17'1110'U';\lii

tl~ti'U7::neu iiVmru1117 ri~ln;lJ fl17~1'11U10 1.17::fltltl~l oflaq'l1i 5 t1ml1'11 1~uri
(I) flaq"ifl171'iJ1I1lI1 (Advertising Strategy)

(2) flaq\'lif111'111111f!0'.fvtUfl~lU'II10 (Personal Selling Strategy)
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(3) flaq"i'fl11ri~ltl;Ufl111lllJ' (Sales Promotion Strategy)

(4) flllq"i'fl111*'lintll11111~flmh~'IIlnu,;ui' (Publicity and PR Strategy)

(5) flaq"i'fl119111lfl"mIH (Direct Marketing Sttategy)

m flaQ"i'fllIl'll)fWl (Adyertjsjnll Sttatelli>

1 ...... . .II • 1 "11·1 w ,.. !II II
fll1 'Il)lWl lIlI1lJO~ lll")tll1"tl~N1Ull'tllJ")a'llU1JHfWH fllJlJ~fll.JOlJn'l'l1~1.jll.JU~

• ~JI.... ~ 1 l 1 !II _... J .. w - .. w
tltlflf111'IIV1lJ IUfl11 'Il)lW1UU fl11 'Il)lW111JUfl1191fl91tlll'tltl11"lJafl)lW~I'IIlll'll")U IJllfl)lW~

1~lfluflaH 1I1'1~titlU<U'Hjjtlfl9i afl)lW~fl111'1l)lW11l~lflu11.1'u"lUtl~~~1 "NIJIl~1l1lJNa91
",.I • .- I

nw'l1l11 tlfl") 11.1flflllflflW"

fl111'1l)lW1 9l1IJtiliilJ11J1ltl~1l'1J1f1IJfl1Hlal91Il"~tlll1!tlllJ;fl1 (AMA) lIlJ1lJa~ rm
•• • _ _ ~ p .. _ .., '~J!w "p ••
J.llItlUtl 1I1'1~fl1111'~ltl1IJm11Jf1fl "u,n lI1tl\J1fl11 " 1.1 1'lJ91")1jf1f11'1"91tl~fl111l1lJf1191tl1JII"U

nU191lJll'11J1101~1.j~")~'llJ1~
• ••

fl111W\ll1l!Utl11l'lh1~UlI1'I1lJ11.1111J1J'~~11l~lflugtllJ'l'I'11UlI;tltitlIU'YI1~ Utlflll1fl

.1 1 "W.I ,J • w ,p .
Ufl11 'Il)lW1tl11llJ791q1.J1~1l'~f1"lIlIlfl1ll1~flU I'lIlfl

(I) fl111WWlI~tl'*lii91fld1IJi fl'llJl'I1l11l'ui/u/l1I1a~1J;fll1 I,jU flWfll'YI

fl11IJnfl11Na91 I;'JUfll1tlfHm11J~UlfltI fl1~~U'*liiM114tli1u/l1111'1~1J;fl11,r~"H1II1~1I1'1~

"H~tllJ

(2) fll11'1l)lWll~tlM'lil'tl11 I~tl'*~1Jnnfl"'11J~li/u/l1~1'1l)fW1Miujj1l1t1~

1l1U~1~ iiflWtllJ-u9itlVH" 11f111"h', ii1.l1~1t1'11UtlVH1, 'lil'I*~1Jnnfliifl'llJifld11J1"'1'1l

.. w .I "1 .. ~ p ..:.1 • II - d"1 ~ pInlJ,fl1J91l'llfllJ1flllU 1I1'1~1J tlflltlll'ltl n"U,nl'YIlJllU ll"U..,Nl'I91 fllJ tlfllll'1l1lJ"u,nlltl~91Ulfl~
.I

IJlflllU

(3) fll11'll)lWll~tloifl~~1Il I;'JUfl111'1l)lWl~~~ hlo~61Jnnfl~"'l1J'lintll1U1'I~

"'tllJl'Illtl~i/Uthlli, lI~o~1~'~~91i/u'1l4tli/U/Il tl1IJl10~~M*~1Jnflt1l1.latlUHliilJlJ til

- .II s::« -1 ~pJ. 1 .1UlJlJ fldllJl'IItl UlnllUlJl1J1 nfl"U,n'l'l'l'l1fll1 'IlllW1U..-.. -
1l'~'I'If1d1'l't\l111l11

,1.-.1 • l, d
llU1fllltl~IUtl" l'll)lllll 1I1'1~lllU'Uf1H·Nl'I1'hl1\l

,." ~ J d"~M~91I\l Hl'I~IUtlll1·Nl'I1'hi11l

fll1Hil ull~illlnfi1·Nl'Id11~1l

nflll,h~ '1 lUfl111'll1l1ll1iiut\',
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(2) OtlQ,lllomnolMHlnj'Oml'll10 (!'monaI Se!!jPi Strategy)

1
~ .. .Ill" , .. ,,~~ ll,l .I. ~

f1)''II10 ~ 0'1'1'11O~ 1'11'1110 'II)J)!lM f1)''U 10'l'h~'Ul0~~~tlIN'llIll'll'U10'11011':l'litl'l1Ij~'II'H

.... '1~' "" ........... .It JI ..
'II'II~fl 'U 'II' tllJ10 0 '11 ~ !llJ'~ Ij ~ 'IIlJ1!11'1'1tlllT'Utl'Ul!1NtI~ tl III '11 'II1 nurmr I'1'1fl~ tlll" tl'lf0 llllJ

1It1~I~tlhft""i'1I1mt~4tl(Kotler. 1997: 604)

lTlJlfllJ0l1~111~mi~lT'IIi'!tlllJ;fI) (AMA) hfmllJ'IIlJl0ll "0l''Ul01~l!Jl-muO~1'U
.. ~ ~ ll,l .I ~ .... 1"

'UltJ" 'II)J)oo~ O1nl1llT'Utl"'1 0'111111110 O1Hl'U'I1'U101l':l'litl'l1fll~'11 '1~fl'U'II 'II~'111 tl'lltll0fl'U ~!llJ

,~~~ 'IIlJ1Ol~tl'l'll f1)''U 1!1

'.I
if~'I1fl'11iilll'llI1

...... .. .. ........
'1110 l' ltIlTlJfl '1111~ f1)1lTtlllfl ~1t1tl 0'1'1 'IIM I'll

1i0l11l0tltl1lJ

....... .. ....
'111 01 1fl '111"llJ11~ fl1I11111'll1

Ifl~tl~iJtll 'II f1)101~~'U0 11'Ul!1'UM'I'IUO~ 1'11'111!1

liN'll 0 0 11~ lOti1~ tlllll'l1 'II0 11 'II1!1

m 0I1Q"'B01ui~I'i'l1lJOmn!l (Sales Promotion Strategy)

lTlJlf1lJ011~111~U";~lT'IIi'!tll1l;01 (AMA) hffl'11lJ'IIlJ1!1Hll Omi~llT;lJfI)1'Ul!1

'IIlJl!10~ 01l0""lJ'I11~O1Hll1ltl~01 ~~'U011 4tl'lltl~ellnOfl IIn~Oil m 1lJ~O'~~'Uhi'fI'll""1'1'l1

f1)''Ul!1tlriHihh~ii'l1iftl'l'la~;f'U 1'li'U O1mlT~~if'U""l O1ll1ll'~~lIl1~litlu'l1mrn11if'U""l 011 .

lTli~1i0111~if'U""1 'UtlOl'll1'itllll0nllmllJ011'Ul!1l~!l1jflfln 0111'iJ1!l1ll1 1It1~fI),.,h~'lll

~ ~ ~

lTlJ'l'l'Uli

oS ~ ~.l.l y ~ ,.. • ..1 .... ~ ~ _~. '"
,,1'111110 n Q'I111 '1110!I'1"tl~0 11 01 1ll' ~ Ill'1lJ 0 l' Ill'll 'U1!1'U IlJtl '11f111~ 'IItjUII '1IIeIl1'U'11tlJ 'II

......I;..l .J1.. ~ .... ., : .... "".1 ' ...
011 Q'I111'111O!l'1"tl ~0110 11atllT11 tl !IWlf~ III'II ~ ~ 'II'III '1tll III1!I0 0 n Q'I1lllJ'~10'l1'Utl ~0 11lT~llT'lJ

.1 '" ~. d~~
f1)1~t11~'UllllJ'U 0I1q'l1ll'l'1H011t1tl'i'l11 f1)"lnl~n I.,.

u1tl;;\l11 III10sunu1'1'1'11 tl~ 011 ri~1ll'1lJ Omll'11111!1~ tl 0 11 atlll'110)'" n ltl 'i'l11J11 tl~ II~

IIU~II!10ii\l111l111~'111l1!1tl1~I~ 'II4i'1!1n'UtlllJ 'i'~\jtl1~ IT~fll 'II0". 'JHIIN'U0 uri~llT;lJf1)1~ 1'11111!1

14i~~if

I. O1lri~llTilJ011~1'11lil!Jl,.qtl11\''li1'1ll'11 1I'1'11J1'1'1'11tl~01lri~llTilJ01,1l1'11111!1~tl
.. 1 .. ~ _I ~".l ~'" .l ~ .. ~ .. .l" t~

011lTtllTl1 0 U ~ 1l1~ ~VlJ '1tl\ju1~ IT~fll'l'l tl'l1\l~ I'll'll1'1'i'll'IO!I'101JIT'U'' 11'1'1 fl'l'l\l~lT" Hfl'11lJ t \l0

. ,~".. ~ t.l ~ ~ .. " '" ~ .l~ .I
1I11~ntll'llIO~011nJtIOfl'Jn1Jnnlllll~'IJtl~ll''Utl1 l1fll 'IJU1~ IlJU'It'U 'UtlO\l10'U!I~lYllJl'tl'l1\l~

~_~ t~,.l.. ~ ~.. e ~ .. }/Ji .l _l'.!" ~.. ~
111 fl '11lJ t I'll 11 '11.1'1110 ~011"l1ll111J1J ~'II tl~ "'II,, I'll~ ':l'lltl1111J110'l'l\l~lu' !l1JI'I'I !l1Jfllllll'lJ1J~'IJtl~,,'U

/ll~10~1I1n'll1l101l;li'l'l une~1\l~ na1'1'1l1l1l'J 1J'I'I1J1'11'IJ tl~ 011 ri ~llY;lJ O1'~111~011 atllTl1 011

~1l1~.r~0 Ii1'1if \l~1l,~'111i'~1'1111'11 tl~e4tl'l'l1~4iI'll0 1111ll''1~ '111~ tllJ n 'Ii1'1ll'111~!I'101J ii'll,hi~t1~
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•
,j,::lfl'I'u{lufldHlnn IIMl'liiinmi~1n';lJm,1l1'1",il11llri~tln I1fl 1l::~fl~lall'li~nall1a::I~U

fh1~~111I~fl'l11..rfl~a,jmmtiflu~ll::iMiiul11~fliiulil

2. m,rl~In';lJm,1l1'11Ul11l~fll,fmllJ,rulii~ m,allrmnmlalM1flllm,r/~Ia';lJ

m'91alflUflnlllnll::l,f..rfl~alla::mllJi'I~Il';lntliiulill1l(';I ri~a'llJl'U;:Ill::a'fHfl';lllJ,rUI,;~1l!'
~ '.'-i '_I}! ~~. .1 }!...Io r/ - , 1~-
ntl~u' flfl lJ'l'tlfllJ '1 nu 'lHUI'l'tn::m'a'lHa'''f1a'UI'l'tflm, ~1a"lJm'91tllfl ll::nfl '1111191

mllJa'U1II1Unl'i 'Il'l!llllll1tl::a'llJUU~Il::a'fl~1,floflnl'ii eui1~fldm';I fll~';I

3. m,r/~Ia';lJm,1l1'11u111I~fl'lin1~1II I flll~';I ',jjj'nil::flflnlltltll~fl*'I1'r~ "'::~U

nu' lI~ifl1l11l9lUl;:!1I~ll;~,fu tI;111'1ij'~jjfl';lllJ'l'tlllllllJ* n,::';l',fjjm,,j6,r~91fltl'UII~
J ~... }! ....1..,}!.10 1~..- - .. - J 1

'Jfl~ml'ltfl1'lU1'I IIflll::'l'tlll11llJa'l1~ fl1'1't'l'tllU1'Ifllfll ll'l'tfl 'I1lJ ll1'l1l'l'ttll'l1Ull'l'tq91n"lJm''IIfl U

1/ -1 -i·1/ ~ ~ ~.1i ~ 1_ 1 .. , '" -'l ~ •
'::ll::lln'Jfl~~tIl flfl ';Ill lIlJU1';1111lltl::'lInD~U fl1l1'l';l lJll::Ull';llIUUllJl'11111ll'l1l111'Jfl~flUa'~

1a';lJm'91tllfl ifllllll'l't1::Na9ltilll'li'~~tila~l..rlU~u9Illunl'lll;qjl~tIifl'llfl~';I~n;191Na9ltilll'l1

4. nmi~Ia';lJfll,1l1'11Ul11l~fll9iflumllJlll flmi1liiuolln"lJl11,r/~Ia';lJm,
• , .I .; .I :.. • 1/ -i 1}! '" ,.. U! • -
11l'11U1111'la'"lla'lJ fla'llJ UU1'Ill::1l1191flUm llJlll'11fl~~tIl flfl "'IUUflllHfl 111'I'D m,a' ~Ia" lJmr

1l1'11Ul11~';Ill'::ll::ntll;:1l'11lJ l::a'lJ 1l::';11l!'«tlilflfl'~jjfl';IllJi'fl';IllJl..r11II1Ui';li/ulill1tl::tI;mr

.I '}!~ .11'Ill:: ""tlllln'JU

5. mni~Ia';lJm,lll'IIUllll~fla'fHmllJ~U1II 'l'tq9i n11lJ'IIfl~«u;1 flfl1Um,1oN

~ }! .. - }! UI.. - ~ ~}! .. ~ 1 .1 d ~. _,.I ~_I~ ~ - ~
gUrJ1'11'fltl,m, ttl l'D'Ufl~tI''I!l1'lIfllla';l IItl::lJfl';lllJlJU lllllfl'llUnll:: ununeu IlJ 1'lI'IIfl~tIl'l!l1'l

.li ... t r/- . 'A11 ...... ~1 "" 1 ... !It"':
flUfl nseu 'IIrm ~1a"lJI11llJl'11'lll11I'l'tfla'lH'I1' flla" lJmllJlJ'll II1'11111' 91flii'll1ll'llfl MIU'lla'~ .

.I. '" .I l' .1.10 .I 1/ ~ 1 -~.. -}! .11'Illl1lJ'111'l1l:: \Itfl~n,::1/11'1'tfl1'l a'11~m,llflu ru 'lltll'l!l1'l'l1' fl9l' 1a''II'lllJ1n'II 'II

6. m,r/~Ia';lJm'1l1'11ul11l~fla'Utla''4'llOllflnlJgu '1 'IIMtI;111'1;:1Nn9liiuIi1 mt

afla'l'm, 91 tllfl1flllm,r/~1a';lJm,1l1'11u111a'1111'u;:Ill::'1b II1'IInmi ~Il'liu iillm llJg'll '1 'IIfl~

u ;111'11,f,j,::l'ltlNtltill~ II911lJl~1'1111111 ,f~dl'l't,1::111ni~ll'l;lJnnlll'11 111111;'1'11m::1.] ';IUm ''J fl~

m,8fla'1,;:IFh'llafl,j'::lfl1'l~1~ '1 ~nf'll Irlfl8lla'1'llllfl1ulIl(';I 1l::'11''''«tlnflfl i'liflIl11::I..rl111

''lliillm''IIfl ~tI;111'1lJIn;f''ll lIa:: 1flllill 'I't 1::fldl~~~1I1jj fll' r/~la';u fll' Ii1'1111lllfl dH l'lJlll'llJ II

.I~}! '-..,.. .1,.1/1/ -1 ~~ -~ _}!.I.. _INtl1'l 1"'llln111'a'~1l'l'lJ m1vl'11Ul11flfla'l111'Ull::,ll l1';ltll f1f1 t llflm'l!l1'lUtl::a'U1'l11'1lJ'I1tllllllJ

1It11.] 1li1111::Nn91auIi19i';I1'I1liflflfl';IH IiI'll11III~ ll::';11l!'«1.]nfI fllltm f 1.]~111;f''II
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* ..J * .. , 'X *t "'.. ~ .. ~ .rl'nflUflll11 11 ~1a"nJIl11'1l1ll'n)j~\t'J\J1 nfIlUU1I1f1l\J lJM~U

I. 1l1111\lfl'lltl~fi,Jt)dH 22, flm~1't1'1ltl;llJ';11l11f1~Ia';lJntl~1ii\lGu

2. 1l11tltlfllltltlnUtYl'1lU1M'nMatl~ 23. t1;1l11

3. fll'UaM"itlIl11aM11f11 24. Il1mU::111a'lJl;lfltMlla'lJ1;ln

4. ~tltl~ 25. ll1iAntltl1lJ

5. 'Iltl~lItllJ 26. nml1l~t'fl)l1'm

2! ~ 11
6. \J11~JIW'f1l1an'lftl 27. 1l11'1l1ll Hardware IItllJ Software.

... It ...

7. "t1"tla'lUIl'tlJ
, ..

8. 1l1''1l1ll'llJ''tl'" tlIl11'1l1llnllJl1fM

9. 1l11a'::a'lJlla'fllJil

.. *
1O. nUflUI~'U

11. 1l11f1~l'tUn~1'U'Illll1t1t11::~1f11lJflU

12. 1l11a'liflIl11';H1U'Iltl~nUtYl

13. 1l11a'jj'f111r!'Ua'lJ1;ln

14. 1l11;l~ t'llfl

15. 1l11t't1t11::nUnUtYl

Jo 1 . *
16.I~tlU 'Il1l11'l111::1~'U

17. nn111nUthrlllJ1l1an4tl

. 18. 1l11~MIla'M~n'UtYl

19. nut't1tl,::n'U1,fltlall'Ulla::1l11t'utlml'U

.. *
f1'UI~'U

20. 1l11~f1ii\lfl"lJTillnl

21. 1l11~Mtl1::fllf1

28. flu'Il'UfI~m
•

29. 1l11;jMfi~m

~ .II_.I<! ' ~. * .. 11
30. 1111 Il'Ill11'1'llfltl\l1'U1UI~U'I'l'lltl

.. ' *31. 1l11llfl1::ll::nalll11\lllll~U

32. Il1nHjj'M~lnUtYl

33. 1l11t't1t11::nu4tlfiu

34. 1l11t't1t11::ti'ul,fi~'Ufiu

35. vufil,fllaflltlallU

36. \J11~tiW'Ii'~1111t11~'t\'

37.fll11,fftlt1ifl~lm

38. 1l111,f'l'lflatl~1~

39. Il1Hj~lll;lJIl11'1l1ll;llJnU1::"~H~1ii\l

40. 1l11f1~Ia';lJIl11'1l1ll;llJn'Ulu"alllaUtYl
~ ~

41. 1l11U,,~mll'f1
• •

42. 1l11fi~11f11n'UtYmfl1~1'1lfl1U

• ...t ....
II~'nfll11'1\l11W1

tl1::lfl'n'lltl~ii\ln"lJ-1l11afll1tll 'Iltl~lItllJ 'Iltl~lI\ln 1I~'Uihll ltlna'1,tl,::ntlUIl11

'Illll

. nU;llJnUt'll~Wl

(4) flaqtJ1ln,,1]\''lina'11I1a;;ll111h::'l!1!UI'Wll' <Publicity and fR Stratellil

mnl1::'111~lJ';'U, 1U11oii~ n\ln"lJfi'Ulr! 'Ultlt!l ~iltlri~Ill;lJ111191a 191tldml~~'Iltl~
... 1&1 ..I .I t c:f" "" ~ .:I. Go' ... ..l........ l..t... I

m~'n m ::1I1'1lU f1lllJ ~f1)j~"lJl011'ltla'11~tll1lJ IIlJ1'IUIl'nflnua'11l11W'IIU9Il~ '1 'I'llJmu
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nll';UDI~0'1,rtl~ntltl;.y11lflllflH tiu'~lIn ~0~1 lI'11ti~.ml'tal11 Giitl~u l't11'O~lU '!tI1a

1'1llflatlflii'~n~ftll ~~tI;.y119hdiunIlOUtld lflllfl11tltlo'linIHlllll'ti~lU8tllmma'lSU~H'1
"'l".I'~· 1 .. J!.1"'''' .I'''''~ )l'Wtl 'I1li'11t1'1lna'11 U11Hfl 11~U l'WtlluUfl1HI1H "IIUfltl1'1't'lltl~m,,"" (Corporate Image

, ... .. -'l ~ ... ... , .., ... ~ •• l-t' .. ~ '.I'~
UII~fl 1'1llflatlflIHfl11utl~flU'Ill'1atl 11tlUn lIa::I'I1I'jfl11W11 llfltlUtll11111 llm,,'1'1 i'I1t1

m 111lnll'l11110 fl~'11l

.., • ,~' ... 1 1&1....... . .J. - .I
1a'1 '1~"llW'I11 (2531) flan ·nl fll1u1::'lSla'1l1'tUli fttl fl11m::'I1111lflfl'llUlllflfl11

'1HUHuti'1~'I1,r11Ufll1~1I::a'rl~fI';ll11l,rl1IIntla'11111W'lSU~I~ 1l'1,rtl~ I~tl ntl 1,rlnfl';fluft;j~;i

n11'trlllu'~;i8'UII::U1, tJ~ tYll';UlI tl1'W~~1::'I1'h~'I1lJ '11l~ luua::a'11111 W'lSU~Ifi1l'1,rtl~ ~~II::';1

MiiflOUa'11'tJln'Ulla::fl11i'1lliitln~u;'JUtlriH;i

.. .I .1 .!! ~, •• 1 .;, '.1" . ~.1..
flllm111'l1I1HUflu1::'lSl,,1l'WUlim::1I1 flll'l1'1 ull 5 tlllHfl~UftO

I. a'fHfl'1l11nll';UD~~ntl11'fl'lil'111'O'l111'~atl';ll'lf l,itlM'lina'U~Uflwfh1uSoa'u

ma'lSu,h~ '1
. . .. ~ , ... 'ot'.. ~ '''' "i~ .2. tltlfl'llnIHlllI'W1Haflnw'I1ll'ttl IIHafltlW 'I1IUU11 t IIflIl1't1'11al11

3. 'fl,,rJJOU;ifl9itlatl'lltl~tI;.y11~U I;'JU nil m 111~fl1tltlflqll fl11;ifl9itlStl a'11 -i~

1 ..~ ...... P.l~"·'
0111 Ulla::tl111Utlfltl1"1111'ttla'~1a'111m 1111'U1 IItlUflfltl O~fl01

4. 'I1l1nll~a'11'ua''\.j 'I~'11l11111~I'"u;ifl~ tlnu11'flflmiitl~IIa::1~1'1111'1~'Il tl~'! I~tl

~ l-t' .. ~ ~ ~.. "'.1 1 ' . .. ~ .. ~
a'U tlll''\.jU II tl tl flntI'I111111'l11 tl'lltlmfltJ11 II::IUuu1:: ll'lSU 111 tltl11I'rl'l1HI1:: ~1Jfltl

miieu ,rtlU~Atl8'UII::I;'J 'ItlUll'nfl9itlfll1 "1111U~1nil'lltl~ 111 U

5. 1,rfilUU::UlU;fl~l1llfi~111tl;'I111'1lMtI;.y'rli uUlJl 'l19il~ '1 tiulfi 1l'1ntla'11111 w:: 'IfU

i'1'tJ...
a~'I1fl'11;;1l11W 1

V1U'1Ulla::afl'l!lW::-1ll1IHlJII1't;'Iinll'11 1ll1~ft'untlnu"""." 0 fi~gu '1

,
(5) oaqmomllllft'llHI1IH fDirecl Markelig~ SlralellY)

il 'd d "p'-t'..1 .. ..... J! ... ~ .
111101 ItJUIUl1Ifl i'I111f.1UlllllIll1I11ali'tlllltI1lH'11 'tl1l1lJll~ OIl01nl'l1~'I1llft 'lI~'J'Ill11

o 1::';1fi'uuHai ,rlnft0 uuaonJallUnuf(llla::tI;0 u ntlG~tl 1ft11~'Il1111l::* fnllJrllllllUi h16~
• -'l • iP....·..... .. 't

flqllIUl'1111111 H1UOU 'Da'tltlI11~'I1U~'I11tllJlfl0'11 l'lSU flU'Illl1I11H IIfl'l1lJll1l11H 011111111ft Iflll

. l<N1f1'ftiwli' OU 1'111111111,10lll'lntllll,.-5fl 1tllJi'lH 1ll1'1l11119Wl<Nllfli'li'llgflO lIa::1ll1'1l111'111~
...... "'.I' 't ... ......I'. ~ .I" ~ .. £.1' ~

Iflltla'l1'1 IUUi'lU Itll111'fl1j~'I1lJllJl'I'ltlI1lJmM 1'I1\10fll1j~m~ 'I11fl\1fl1'l1u1::111 i'lfltl11J'I1H

't~' ".I'1'111fIl1't11 'I11nfl'I1lJllJ '111 tllll'W1J1'1 '11191Ultl~
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tb'Ua'1I1flllfl1HI111flllll:91H (The Direct Marketing Association: DMA) ,m,r11ll1l1

"'}I~ ~.}1 .l'JIOI ~ ,~tl~fmfl111flllll:91H'l1 9lmfl110tlllmtlOl~tnH~~HlIlfl'l'lt'(fl 9l111fl~111111110~1 fl1191111fl

1111:flH ll1J10ii~ 1:UUfl11fl111fl~a'11J11tl9l0UMti'U'Klfloi~ao1'11"'wlodHlld~11701J 10
, • ~_.. A ~ .... ~ ,JI .. A .: ~ ..~ ..

1111 l'l'ttll11lflflNan1191tlUa''Utl~1'I'U'I'I'I'Ia'11J11mfl 9l 1I11:/ll10 Iflfl110fl11'l1tl~10fl'U W 1'Ilflfl

,~ (DMA, quoted in Kotler. 1997 : 718)

i .l • I'" ~ "A ' ..... 1'" .., "
'IImr II 111'11fl91 111'II'II~Nl1fl nw."1'l't fltlflflIlUUfl~llJllflfl91H'l1lJfl~11J1l1J101 'UNl191nw."

~ ~ • '_1 A ~, •• }I A .. M ~ ~ • ,_1.1
11111'111'1H lJ1I1flNl191nw'"~tl~tlll~~ 1I:'IItl~'l'tlll1Wltl~lJlIlI09l~91tl lJ'U

I. iifl~llJti1tity (Important)

2. iinfl"'W:I~'U (Distinctive).
Il:IIl QI 1l:IIl'" .

3. lJan"'W:'l1I11'Utll1~l (Superior)

4. l'flIJ1H1S!llm'M (Communicative)

"" .... -....5. IJn'l11'l'tlfl1!l (Predtige)

6. lT11J1111nfmh"'1f (Profitable)

7. nllJl1ll1{1'UI«l~tl~'~ (Affordable)

... ... ... ~
0l1a'tla'11nl1'lal~lIUU\I,w1n1' 'I11tln11a'tla'11n11'lal~IIUUfllUlflltl~ (Integrated

marketing communication (IMC»

• •
'lil'l'U:IIUU~~Iii lJ1'II1111;j'119i tlfltl nl1 '1'1 H 111191111911;1 'IIfl111'II'"WlfllIJ111lJliiOIJ1101J

I{I'U 11111~l1a11 fl11~ l~IIN'U \111111101'IIUfl10'U!l fl~~I~IJII'U~I{I'UI«l~fl~ tt'Uill117tlij!'II'"W1 ,,.0

til'11'U,.191qth:n~Ml'UOtl,.~101'U1tJ~tl~~l'U~'UI~'U11;!l11\j~o 1f11ii\'~ oll'U'I'l'Ulla:ti11~Ii10

9iH '1 1I~~t11lJlli'lllT1HtJtJ1:lJ1wdl11ftJmilJlolhllIJ10 9latlYlIl'UliitlI18tl~lI:i~lIa:lh'tJ

tJiiv;j9l1lJIINUI'1l"'Wl~~1~ H
• •

1111;J,.~ tl fI tln 11'\11~ fl1191 a 11l~ tl~11111'II'"W19111J111lJliiOIJUOIJUII:ntlllfl~M fitJ

1 A'~ ""'1 .. A"., A'. 1IJI'III1 fl1191Yl9ltl II tlnl1'l11~ 111191111Yl 'lI~llJU IJIYll1'l1l1nfl~ ~1fl111/H1U~tl~ fl1191Il91fllTtlnl1 flO

lilJ~U\l1116ti~';1';jl'1~' (Sender) ti~';l'Hm (Message) ,huStl (Medium) lAllI1111ti,1fl'f,;n

nl1 (Encoding message) lT7tli,rliiYlfllHltlIl11fn,;nrm (Decoding message) 1I11:liiYlf11,olItlu

~ ( ) 1 1I~ • :; .1.1 ~ _Innu Feedback UI11191tl'lll'l'Utl~ (Response) 1I1n'am~nl'11'(Receiver) 'I'I~U~UflUlJ':lYU

f11HU' (Field ofexperience) ,f~~tl~ijri~,;nlmIl11:ijfu,;nlYl1
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llJlflanl1;f19i6a6tll1111~1l1191alfl (Marketing communication model) IrJunlll1~6
Al .1 A 1 ".1 A' ~ .10 .A ..~ , A ,.10 ~

'U1 flfl1J1::llJU 'Il'YllIl'111611JIIUU1ll191fl9l6t\6n116U 'II~lJt\6 I U1l1191f1916t!6nl1lJ11llJl11M

1\1~ 2 IItlflUbu\I,::1l6utUIl1::mUIll,;f19i686tll, liiflII11l6ri~,j,.;)tlmilu'JUIJ11l"1I1tlllJ

~1l::lo1;'a~6un flfIlll;lJ tMII'JnU ,j1'Jtl11ii1111ri~PllU86 1flIIS6611l1l::lrIUii91IItll1 1-1'1niIn!
A" .A. ,_" A _.. ~ p .. ~.... 11'
'J'I1q 'I11611f1f1a 'IIn::'I11111lllfl'JIIIl11t!6tl119111nUI'l1 (Brand contact) ~f1" lf1lllllfl6 o;]t!~tll1

1l1U'JUlJ111"III1I1lJ~II::jj8'11i 'I'tIIfi6~Un n fillqlJlMII'J nU 11111 '11a 11186II::tilU-;j ljja~1U11'JU

• z... ,..,(GI, "" ., ~ J! ....
(Noise) tl'~1\JIl'JUUUlllfllllll'll1'Jtll1'11lJlllU'JUlJ llllJ 111'lt~U1l1l1191alflll::¥l6~" II11111J{l 6tl'111lU

GunllflllliIJIMII'Jnu11l'1J11l~~~U

,j1~1I1' (Message)

.. ..
"U!lU.I.1I'WIJ1~1I1'

(Source)

l, .

m,'\I'iffi'1I

(Encoding)

mnl!lumilJ

(Feedback)

(Message channel)

I.1mil!l (Media)

(Noise)

............................................

m'~!ll'lffi'll

(Decoding) f--.

m',l!llJIIU!l~

(Response)

(Receiver)

I
... !

Ill'l'tIll1;Uilrlufl'JllJfifl'U6~11111ri111!loU 1':11111 (Encoding message) llll:: III1(l6fl

111ll,j1'J1l11 (Decoding message) IlU;fl9iIIall1111'ljne riHlriUNlIlll n fll1lT~llll~ n U ;ui'\''JII
• • •

. \l1::!l1'l1tYlJHll'ti~ 5 \I,::llllUi'\'';)!1 ,\I 111 Ilnu lall~ tYlJHll ii~rilt1qj'Ull~fl'JllJrill~1l1'llfll1

l'1l'YllIl ~ti6 6;U,j1'J1l111l::~6~1l1lJl10(lllfl11111,jmm l'1l'YwlMllriH~Il~ll~ ~1!1f1111 9l11J

~~ri~oU1':I 1111~ll~ 1111 'I1n~1l11l06f1111tlll~';)eUnllflll::t~U; 1l'Y111'1UfI 'J11J'I11~ 111 (Memory
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td.. .It !II ~ .. ~
storage)1I101l1l01l::~Jn119UI\Ja'1I8~ (Response) 'Il'~811111::llIli011i118\Jtr1l8~i'tll1\J'JOH18i'tll1n\J

l'lill 811111::48H;81ii48i111t\'1 811111::1~H;81J.ilw;011

~nnflll::lii91O11;\Ji'M 'lina'11~ri~1t1J1I~8~';'1I0 11oill018~~8~0 11;\Jf

"'''' .I ~ ~~":~.:i ... ~'" ,.(Perceptual screen) 'Il'~1'U1Ifl"l1IJtrlIJ11Q'I111::1HtllllJtrllI1l11ltH 191Il~HlI~ IlIn8 IH910111l1 011

0111J ftl'l'l1l10tl,::trl'11nlJlln 'II;8t11::a'\Jftl1ur~8~~'Unnfl 01::\J'JlI0110~1I018~'U8~6

'U;10flll::I~IJfl"l11Ja'a\JW~tlllIJ10;f1l ~~,f1l;~~8nl!llllllJa'!1~011;\Jf1,fliiflnuij\Jnflfl

~llfl"l11JIfill'li911'ii811::1i>\''IIq91~1I1110O11a'n91~lI9il~ '1 ,f~ftlllllllln:: ftlll1l809h6\Jnnfl 1911l

0111~111l~\JnnA8rh~II~1I;~ .

fl'11lJ'I'llllllllJl,18~11::';\lll1l1tl~ fitl1:: 0 8\J'U8 ~ ri'1l1il1:: trlJ 011 ti8 trl1 011 illn 191 1,181..r'1~
'.1 .I .I .It ~_" 11 ~. -'I 1 . t .I ~

tl~flll1::08\J'I1IHlJ1::trlJ'I1t(91 1'I'l8Il1trtl91flt18~OUoqlJilln1911lJ1HlJlll 91lliUTn:: UtlllflH'I'1l10

11 • ~.M _I • .. ~.M ~.. ~.It • JI"
011 iIInl91l1::91 8~IFl'll'ty O\JlI ty '111011lJ1::trll1~1111'lI'\U91ll '1nu lJ ty '11191~ fln n 1091~1I1118 ~111rm",lJ

tJl11111 '11~l~lIn::6;UNfl'lI'8\J9itllfl j tl~jjtl ti8tm9iH '1 1,18fl11 '11~IIFlll IIn:: 0 l1t1fiU';iiIIllJlIFlll

8g~HIIFlllonli ;~jjlllJlJtl~ 1I11'1Afl IInd'flqtl1::a'~ti'91HnU~'1ll tlcl1'1f18 IIFlU0I111'Ulll~1I::

'1HIIFlllun::fl'lU'llJ0 111111trll tl~lU 0 11'11III IIFlll 01 'lJ'W III1~11::; UN91 'lI'tl\J'IiHllloj '1lJn\JilI'111'I111

1 .It 11 ,.It".It,.. ~ ,~ .I. -l. •
'lJ'WllIl 1'I'l8a'n~a'nfln81'1'l8tr ~1a'1IJFlnill nlll "I'l 11I'U1lI::'I1 flllOnIJMIa'1 lJ011~lll un:: 011

I ci ..1 lit. "'" o::t .J d.. I :, Q,I • q"
m1lJ011i11ll1flI1l1::iIIHiIIH001::1I1IUIIFlll0811 '1 sn Flll'l'lflllJlJl0fltl U8tJflHIJ01l::'I'l1I'11fl'11lJ

'I'lllltJllJ i>\'1U1111 ri~Ia'iIJ0 11fllll91ti1I1nllri'1l11'1IJ'Utl~Ui1!i'l'ltl1::nufl'11lJl(1J1'II t1 '1 1J.i'U"q Fl t1

.. d ~." .It .. .I.. VM '.1 ~ ~,~ l' ~ ... ~
1l111119111J'l9lq1J1::tr~fl l'I'ln::lfl18~lJ8'11 ..11J11'IJ UJ1J1::ll'lUtrlJ'I'lllll OU lJtrllUtr\jll'll'~OUIlt1::

flU IIll:: jj 1I11'1'1'11~ '11;8'91~~I1l'1I~Irl1I6a'1:: 'J.i tr8flfll(8 ~ flU

111oilty'll11ii 1111S8 a'11 011iIIll1fl~1J.itl1::tr1Ua'891fll(8 ~ till 1J.ifi fll,i8 ~ i48lJ1tJ~ tilli ~

mh'1 ~~JlIlll'l'1lmnl~20 (1990) U;";'I'19il~ '1 ;~'~';\lll1l1I1U'1fl'l1IJfl9lO11tif)tr11011i11t1191
~ .~.I... .:! .. .:!

. II\JU I'lllJ'UlI'I'1l1ll0'11 "1111II tltr1101191111flIlUU\lllU1011" '1118 "011n 8a'1101191ll1flIlU'Ufl1U

lfljtl~" (Integratedmarketing communication (IMC»

nIJ1fllJ9i'111'1'1111'IJ'W1lI111'li~trH;581lJ;111 1~1\'iitJ1lJ'Ilf)~ IMC H~l 'IIlJ1llii~ "IIU'1

fl'111J A91'U8~ 0 11 '1HIIFlll 0 11 tif) tr11 0 1191 n 191~tJf)lJ ;U '1IIIfi11~lJ'Il8 ~1m'11~IIFlll!J~H0~1~'11'1H

~'1tJ011t1mjjU\J'I'IU1'1'1IY~ Q'I'11ii~litl'WIlI::1U'I'l1::'U8~ 011 ;iflfi8 till ll11I1UufiH '1 I';U tll1

1'IJ'W1lI1 111191ll1911111::iIIHI'ii811\'trll8~iII8Ubill;; 0 mi~Itr;lJ011'UltJlIl1:: tll1t1'::'lI'lnlJ';1I1. "

• .-.cI A I .,1 ........ II ........ ""
1111::11nlll111ee lf1711UUiIIH 'l1'll1l1111J11'11J flll l'l'l81 '111111i1191f18t!f) trl11Jfl'lllJ'lI'9111111 ll'f)fl

11 .... ..l 1 ,. . .1. 1 11 ~... ...
flt18~01l1J n nUIII1::lJFlan1 ::'I'I'UlJ10'l'1t(91 fltJFlll1'1lnn'11f11~ '1 '111J1:: n'111n'8flflt18~ Ollillll'llU~..
Iflll'1
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\I'UlIll:afif\1'11 'If\,ffl'11ll'11)110'llU~ IMC Uil1flJl0a~ il~tn1l1011l'i~lnilJfl"'lnl91

~~1flJ91'l'jfl'Vil91 IW III1i'll'NtlmhuSufiH '1 ~911flJlOflH flmJlOi910'l'nrfl~lU'IllO fll1l'i~

InillIll1'111!J 1l11~flmh~'VltYlJ';'Ui' 1~'U9\''U UllJl\J1~nlJ\h~nltlliu IftU',fI~U'tinn11 Ifttl
,.. .I .. ~ ........., ~.1 11 i
n~ln1lJ011fllll91\1l1an'Ntll~t'I'11lJllJU1f'U~I91!J'1 lj~I'U'U\1a fltll 91 0l1l'l'l1~ .

~lflfil\ilri91mllJft~flrimrm"'U ~'I1tl~~nl\Jnl1~l'htiqj''''11 fll1Stlnl1011f111191llUU

.. .... .IX .. '11 ~.l
\I1tll1011 fltl 1I'U'1f1'11l1f1f1'11tl~011nflel11 011fllllfl\1';lU11f 11O11f1111f1 tl'11~IlN'U'I'I\W'U l'll'UlIl

iflOIll1UllflrtldiuSflnl11flll!J '11\JIlUUlJl\J,::nll\Jn:I'(1'UtiufJth~l1flJl::nllIftu,,fnlll11fl

ri~'lil'1nl1~iifl'11l1iflIIlU nflflfliiMtYlI,;'Ui'ti'UI~'U1f;t~lft!J'1 '\Jii~millaflilll~l1flJlOlftu',f

,j~lilflN1l9l1lJ~*1fr~1f;!lOril'16fl\i!J1f;t~ titl fll1StlnllllUU\l1tll1011 I~U011nfl~nl'l'l

'lIulf1imy 1f;tl "big picture" ~ll~U"'tl~i~01nl~lINUflmllllf1 flmifli\J'lltnllfmri~ln;lI

01'9111191 1l11~ O11\J'~ellU~1'U'IItl~lflrfl~ii fl01'Sfl ell' Ill' 9111191''Ul\JlluufiH '1 UllJl'~;'1lJ

liu l~uflnq"{0119ifl9itlatlnmmflmllllf1~';\WU1~UlJ1iflOi'Ulfllii~fl"lI'IIfl~ui"j'l1'1'jfl'Vilfl

lJli~ m';n1!J~llfiullflllflrtl~iitlO1,ri~ln;1I01'fllll91llfil;;O~tlriHlft!J'19iflfitlStlnl,riugflill

l'I1n::m1i'uf'lltl~aflill~iifiuU1"j'l11f;tlPfiifltitll,"~lnUtl'lllaOflil1;uN1'1nmJ1~lfl1fll1!J'I11~

IW 1l1fli'iJ'NtlllPh'UStlfil~ '1 1l1flnfllNiiflntll," 1l1flO1'fllllf1I~1~flH ~lfl'linnl,fil~ '1 1l1fl

ii~ fln lin ~I\'li1l fll1'111!J n1l~~~ lfl\J1~ln"'IItl~fl\1t1' 1~Nii9lliill,"'1 H~ 11fU10 I~U"'U

IMC ~~1~1I~lflO111~U''1U1'1l1'l1tllJn ftfl'Nl\1~UfI~lln~'I1tJ9ifl"lI'Iltl~aflill~~'U
M ~, 11.,"" , .I " .. ',f 11
lJll'UUlla~ UUUlf1f1 1I11'1"ll1nll'ln~1fflu'U\1~~tlUflllUUflaQ"1I IMC l'I'Itl l1\'ltl911'1I1U~I1flJlt

n1lriufllilll~11flJl!JJ\I i91mll'l'll~ O11'~ IMC ~l1flJl~\'lll~~I~'U0111;i1l\J,::n"jf11'1'tlla~\J,::
• •

imiNa 'Ii~i \Illl'Umr 91nlf1lla~msri~I\'li1lPfii91nill '"'IItl~'lJ;~'I'l , '111'1i~ ~~';'1!Ja919\'\I'I'j\l01'

flnl91',f~ooll~6fl"''1!J

O1,9i91fiUStlnl''I11~fll'91a1f111'lJ'lJIMC 1~\lflllq'l'l{fll,\h~ellU~l\11111~fll,nllm111

'I'I01!J1l1'1'l1~fl mllll91'llU~U;~'I'l1l a~ fll' 9iflfitlStl\'l111,1tlri~I\'l;1Imr 9111191 i 9l!J'~'l'jml'lr tl~iitl,.. .. ',f' ~ ".. 11 ~ .... ~ .. ~ .. ~'IItl~01'D~ 1l'l'll1f1l1~n1l 1'1'1 tl l1'11n\'ll'1l11~nl'l'lllfl'Nill'I'lll'tl f1f111 tl~ flUlIlI~llJ\ltl'U 1f'U~ tlUI91!J'1 nu

!II - 1. ,... .. '<!I ~ 11~' .I!11 ~IMC IlJ'U'1l1011'1'tU!lU U01' ,,11'1~fl1::'lJ'J'U01'91f191f)l1tlell1fl'lJ';lnJ'Ilnell1'1'lllJUllJ1

... .. ~ - AI ...
1f1l1!J "~U~fl1nHIlPfU IMC fltlmtll't1Il'U'1ft'J1IJfl9141J1~fll' flO

I. IMC ~~''11101,9i91fitlStlell''l'jfll\J1I'lJU~l1flJl~ll'1Iti'Uafl~1 ifl01~iiflll'ljl'll'la
. .. y y"..,.. 1. ~.r

l'l'~" 1l"fll;la9lnfl91I'Jn1un~" fll;ln\1ll'~ l'l'll\l~llNnn,~\1U9IO'l'fIl91 fl11IIfl1,'l!tl Ill~U



(I) fl111'11'1!l1ll1

(2) nU1l1fJltlll,~,r1H1U1l111

(3) nmi~lfl;lJfl111l1fJ

(4) nmh::'IIlnlJ';UJ

(5) fl1Hlaltl1'l1~91H

(6) fl11'tlii'Jn"lJ~11If1.j

(7) fl11'tlllfltl~aU~1

(8) nu,tll'1111lJ

(9) fl11,tl\fu6flli91fl11"mUlltHaU~1

(10) nU'tlnlJlJUl

(11) nU,tlii1'1"ft'fl11
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(12) fl11'tl\futi'FlntltJ1lJ

(13) fl11hrtJ;nu

(14) fl11,~,rn~lU
~ ,

(15) fl1m"'lllll'l1

,
y. _~ ... .1

(16) fl11 'IJfJ1U'I'l111U::lltl~m'l!l1'lItlatlU'I1

(17) fl11'frhll9il~ '1

(18) fl",,rltl;tlll'lfJfl,,Stla''''I1H

... d ..."
tlillfl1'l1tlUnfl

(19) flu'fNa91ti'lII'1i'lriuStl

(20) fl11hrnlJ\J'I11U

' ..
(21) tllJtl

(22) GU'1

2. IMC 'J::l~IJ~U~~n/l111l"iNa91ti'1II'1i' 'fll~lJ~uhlfl11~fl9itlStla'111ltl~Naflti'1II'1i'

1
~ - .I - '.! .. tI 1 ' .I ~ ~ -'I 1": ~.1 t~ ..tlfJflU11nllfl11'11'J::fltl91tlrttlflutH 1:: fJ'IIUlfl O'fltJ~ nnuul11lJlfJ tllll1lJ'IIU'I1mllJ tn flUfl

fitllltl~~fl/ll ~U11la~~n" 1IIti1, 1.1tll11911~ fl~111~.~tl1.1mitJ1t1i'lfl'l!ll"l 1IIa'1J-U~'IJ tl~Na 91ti'1II'li'1I~'

1 " ' .. - , ~ 11~' .I '" -'I1::'Ij I'll~a', l~lltl~llna'11'II~91tl91tlntJQ1tJll na'11'11luUlul11lJlfJ

3. IMC 'I'l01fJ1IJ~U111fl11;;tl9itlStlfl11ti'tJ~n/llhrl~la~fi'fJmllJalJ~l'(tlmfl.m1~r'fl
~'" , .... J! ~ ..:".1, '" ~, "g fll't llU 1.1tllll~ tll11lJtlU1'11.1TlUltlllflU 'Jlfl'fll1lJ'IIU1'I'l'lfltlU1UUle fla fl'l!lllllla:: 'J::'II tHfleu

1
-,... .I .. ~ , ~.. .1

flUtl~ flfJfl1Hltl91tltltl a'111'1IJafl'l!l1ll::11l 'I'll::'ljflfl II 11tl'l1l'(tl

4. IMC 'J::a'fl~m1;;tl9itlStlfllmUtJ 2 1'Il~ntJ~n/ll'lf~~lrlu~!llla::'1l"i~tl- IMC 'J::

, ~t Y. ~ P ~ "" - d " P'" ~ ~ "" ,,; .ImH'lJtllJantJ~nfn 1Un~mllJtltll11U lIa::mllJ'IItHm1'IJtl~~nfn nllnfltJ ll::fltJntJll~"~'I1

gn~1l3tllla::~tl~m1 1I~'fh11Ufl,jna'11I1a::'flm1fltltJtlutl~il~~~fl~1~tl~fl11111lil;fll::tlrl~

~lU1'II'1!l1ll1~ tlllJ11tlfltltJ flUtl~mllJ~tl~ fl111ltl~~nlll1fi

flUStla'11 luqfl;]Il,-uud'lumnHIlNU1l1flll1fJUtlfl«111011.1 ~~101111afln11l~o.ti'tJ

. 1 ..... p .I ~ '-'I "'.M~"'~' ~~, .. , ...IMC fllltl1U~tl~'IJ!J1J1IIflll.nuflqIJIU1111J111IUUullll 0" 1f1ty 1.1 f11191fl" 1.1 II IJ'fllj~11 IJ1fJ1'1'ltl

flmtiaoulltllI~tl'1IJfiflIl1l::TttJ;;fl"1J6tJnllf1 ~~fmifltl~!J~i1tlS!Jtll1f111fllllfl IMe 1I111fJ

11'1~tJ~i1tlll::A'tl~, ,rn f111t11::a'lJtl1::a'lUIIa:: tl tJflf1«tl~ n1.1tl riH l1fIJ1::a'lJ
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mnl~IIN'UlJlflll1!1'U~fl~ll1!11'II (Outside-in planning) IfI'Um'11~IIN'U1"1l1~1I"''UKfl1l1
.. ~ - 1/-1 1 ~t .... 1/-1 !II -I .. ~lH'I1fl'Ul'l"'IltH..,tI1 nl'l 'Um"u~ 1'111111'l1'tl(ltl'lltl~':IU' nl'l lIa:all'Um'1HIIN'U'II~(ItllflW't1

vtq9i111'1I'Iltl~"a1" jj,,,*'IIm!ll,.qtl~ lJ~ til'll 'II"liJlIUUfl119i" fi tlStltm'11H fl11"a1" 1"II

'" - 1/ -1 .,.. _1.1 _I .. 1.1.. , ~
ftfl1ll'l'lqlllfl"II ':ItI1 nl'ltl!ll~" tll'Utl~ "atl" lJ'IInuIII aeuuuM m 111'1H'l'ltl lJ'I1I1"tltl~ 1'1 fl11'11H

n11lIlal" IIa'1;~'1hmtil'll 'II"II'II1'111~ fl11Stl rrl''Iltl ~tl~ti'fl11 ~~lJ~1il'II11\'111f1'IImsI~11"''11lJIn

1l11l'Utl flll«1;~I011Im,1H liN'll Il1Il1'IItl ~ ti'fll' 4'111I\'

rrll'119J~unfl11IIIa1"'"tl~11f1'1~,f'l'lq9in" II6unnl'l1'IIillJ,u'Ulvtnd'lIlt)iJ,~rr~fll 'II

fl119illlfitlStlrr11fitl 1..r6i'u,jnrrl1lii"'l'lq9ifl"lItltiH1"tltiH'II~~~lfI'UiJ,~11l'll'U'fitlfl11911111'11
•

m"I11~l\'l'Um,,,a1" in';lfI'UI;;!I~m",111..rfli'n'll;tl!ltlll;U ii'll fl'll'1'hu'U .'111flll,j"'tl~~n1iJl..r

ii~"q9ifl1'lIm,4tl m,1w;m, 'II;tlm,rrli'l'l,.f1'Urrmin IfI'U"''U .r~J'U;~lfI'Uil~tTlftty~lJ~

"'tl~Kfllll'l'lq 9in"1I'Iltl~6unnl'l tiflll W~ tTlftty'lltl ~ fll111~ liN'll lJ1flll1!1'Utl flfttl

I. m"..rmll1tTlfttyllftQflfl'l

2. m';fl1l1~flfl'1~1I\'mm..r'Ul'11~tl"
, . - ~ 1 J/. .I1-~ .., . ~

3. fl11l1mrr1'Ulal""111"q"fl"II'Iltl~g fl rll "111'11'11rt1'U'I1 111'11'11tl fl11mmm i'11!1

'I1~I;jIl'UfJii'llti~'II;tliJ'~'lI'lfl'l'llrtlllf 1';'11 tllq tll;" nll11\' m'Kfl1l1"1M lIa~i"1'111l11';'U
•

t!1111"'tl~m, IIH~~1lJ fll'i'U{ 'lil'l'U1'l9i "1M l,hu'U

4. '~fl,~m'Um,Stlrrl,m,"al"II'UU IMC lIa~rrtlflfla'tl~'iJl'Uiil'l'l11~1~!l1ti'U

~nnl'lI;'J'II1~1'11m!l'lltimhftty'lltl~m,Stlrtl' flaq'l1li'mrStlrtl' fllHla111llJ~1~Na

'111fl~lm,Stlrtl,1lJjjt!1111{t!11111~11lJl~!l1tiU'l'lq;;fl"lIe'Unnfl

1'.'-1 .. .1.1 ~ ~ - .. lJ1. . .. 1 ....,u, nt! '11IJ1!1lH 'Ijl'lt!a'l1'11tll1'Urlll1a~tI1m'I"tl 'IJltl~ (1'lI''U flUJ fl'U'II'U'l1ll mtl

lI'l1'II'tP • l,.qtll~'Ufl;11;tl'U ( 1';'11 VCR) 'II;tll~tl4tl1;'J'U'Iltl~tTl'11'u,..r'ljflfla~'U 0'11'11 'IIU~ntl)

(Schiffman, Kanuk, 1994 : 8)

- 1/ -1 .. - .l1/ -1 .. -I Jvtqlllfl"II':I1J1 nt! 'IImlllH vtqlllfl"II'I1..,1J1 nt!lIM1~tltlfl(l~mmrr1~'111'l1~m''l1tl

-1 _I - - ,JI.~ ~ _.I ~. 1~~ ..
msur nt! m'1J'~IIl'UNalla~m'lan 'IJn'llrlll1a~mm''I'I''1m'IJlf11'''111nllJ~ i'l''Ufl11I1vt~

'l'ltl'lJlIlll1~"'tl~fl11 (Schiffman, Kanuk, 1994: 7)

\
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ltla~ lla::ltla~ '~'hftl'mnnllllH"h tl~ll11ti~ "m::m'l101ma::iillnm.II"~ "1 ~

'l.Jtltlal~lhliiri':l'llI~Il':l~tJ~l'llnmrl'1::llll'''Htll nmatJn nu4tJ 011l~ nmh::lii'llPlIl llll::

mrl~tJfJPlii91nw'li'lla::t1;011 l~tJll'UtJ~tl':lllJ~tJ~011ua::t1':lllJ,]1111'llltJllln'1\1,fM',t1t1':lllJ

VltJlll"

" ",..., '.l"l_~ , ... . ..ltJUllla utilltlnaa lla::lJl'llIlHI i'Ill'1t1':lllJtllJl11':ll tllJl1111~ "nllnl1lJ911~ "1 'I'l'l.Jtltla

l~l',]I~Il':l~tJ~ 1911191Hl'll011M't1nutll1fltl lla::nul~a'tJllPlii91nw'li'lla::t1;fm nlJ,r~ .

~.,.J_.l, QI ..1- • .1
m::m'llnU91fla''ll lI'1'llnfl'll'llflau lla::tlll~011 m emflllfll1lJltla I'll

~,. 1..1' .. J
fl111'IJ1 lIV1qflfl1nJ'lltJ~'Jm fltltJllHllfl'll~

il .... ~ .. ~.f
1::011 '11" ltll!!lJfI~'ll

• •
I. a91tl':lllJnultliitJ~1,ft!tJmH fl111'iJ'WWll1::UVl~1l1'l::nUltlatJ~ fl111~1111V1q;;m1lJ~

u 11fltltJOH iifl4~lJ::'lbII l,f~'lilfll11'iJ'W W1ll';m1111atJflfltilJ~i'l~l~ ltllJl11MtJOH\lfl~Mini'll 61

.l
lJlfl'll'll

2. l.filJ,],::n'l'li Mllm fl~'ll I'll fl11ittJ\'I'll fl111~11II ~i'l~tJ 01~ iifl4~1I::';11,flii91Pla~~ tJ

'J
fl111'iJ'WWllJlflii~'llU

3. fl1::'Jitlt1':l llJ tflJ'liuIh:: ll':h~ ~4tJ ntl~'lll1111uUll-MU~~~'11

1JU111'lllhfHfll1 fffl'W l;hnVl\l~ flI1lJ~lJn flf)

I. 'Ii':llll,fl~l lll~~ill!!tll'l'lHfl11fll'll9119111lh'llnlJ

2. 'Ii':l1l1,f1~11~ii~iltytllrlmI11191lhuOflll

l~tJ'Ii':l1ll,f\'I'llJ11\1l~1111 ~~il\lltlltl ':lllJ~tJ~ flll'll tJ ~ tf~tllJ

1,1tJ'Ih ll'Ifflll imm fl1191 II191 l1"lm111'li':lllll tn'llil\lltllflmi91i1'll'lI'lltJ~n~fllJi~\ln

'J
~tJ~ii~'ll'll
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n18'/'1lJlUnml191a191hni

1,18'/'1lJ1Un111tll:: '111ri'1U'U8 ~91a191til'll ;'\.1aut\'1
1,18'/'1lJ1Unm];m],~nil n"IJ'I1H n1191al91~ii8 g

1. 9i''1I1'1.1'1.1'1'1q6in''JJtY'I.Irillfl'U8~fl8\1lla8illa::81iJJtm'8~
• •

fl891la8{lIa::81{lJtl9l18~ '~ti9l~'1I1'1.1'1.11V188i'\.lllJVlt];;n"lJn"'V8'U8~e'l.lnftfl 1911J

.!f. .. - - .1 'UL 1 .... - .I, - -81"lJ'I1t]",0'11H 1191 '1'11lJllJ 1111::qn 91 I'lJT!H rn191a 191 9IlJ lJ9I0 811U'1fl'11IJfl9l'l1'11 'I'lt]9111"lJII::In 91

<lfu,~:: <1IMiitll;'II'1l'll;tliiii~lfl'lil1,\'lii91 lIa::ll1flii~IJ111::flal111rlulI1~~ ~illi,\'lItl91 ~'Viq;;fl" IJ

,jl~ 9 tltlflIJ11,18tlU8~918'1.1,jtlii~IJ1,fU

ii~IJ1'I1Hn1191al911l1::fl8'1.1ihlJ flii9lnw'li' 11m n11'91~1'11\hll lIa::n11ri~ltl;IJfl11
.I '" i1 ~ .I 1P ' " )!" ~P' i1 ~ ~ .1 .I~ • ~P •91t1l91 'It~llJU \I\Ill'l1fl'1'1.1'l1J i'! tl'1Utl~I"tlU '1 1i'!1111 \I\I1l9l'1l1lJ1'11llJtllIJ11Dfl'1'1.1'l1J Ii'! 8g

iuii~II'191~81J1tl'l.l 9 ~'1e'l.lntlfl tiujj6'11iVlaflal1~u,j8fl1148'UMe'l.lntlfl 1l1::fl8'1.1~'1lJ

tlf11'1::ll'I'1",!iill l'I1fl1U1 tI~ f111Ijj8~ lIa::1I'llU1i'l'11J il~l!l,f~'IIIJ9Il'IIrlliill::lrlu~hull'1i'l~
, . ~ ~ 1 .: .I _.I 1 .I 1. .. .1

tllJ8~fllU fl1::'I.I'1U1111919111 U I1I'l18'11ln9l'UUIl1111Utl1J8~ 'It~lJ8~ IJI'IIUlla::lI::lJ11flOiltl9l~fla
~ '" - .I .. ~P .. ~ ~ 1 l .. _ ~ , ..

88flIJ18UllJUVlt]9In"IJ9I8'\.1tlU8~'I11J8~I'IIU Ii'! fl8 Il1Hlfll1U 11I'lt8 latJflfltl9lftW'l1 Itl8119111

In8fle~1'11\hlJ In8fl1'1tl148 IItl::~lU'1u48
.. )! • .1 .1.1 '" - - J 1 "
tl~I1191H 9 tllIJ11DlIlJ1111t111UllJUVlq9l11"1J9I8'1.1a'U8~1n9l'UUI1111 Ua'IJM'Ull~~

'I.I;1m'I'~9111lii9l111fltl~ti'1l1::flll'\.l 2 tbu ri'1Ull1n fill lii9l111flafl",w::'Utl~i1I1'lJti'l1i'Vitl~ii~!J

fl11;'\.If IItl::1l6n;1l1918'\.1tlUtl~,j8ii~lfl'U8~e'l.lnftfl tiU'~lIri i1I1Vll'l1H~lU1I'llU1inlJ n~fllJ

1.jflfltl lIa::i9l~'I1111 ri'1U~ 2 lii9l111fl m::'I.I'1u fl11~9Iflu11I'U8~e4tl18~~jjflnn1 ::'11'1.191'llVlq~
• •

m11J'Ull~e~ll 1l1::flll'l.l~'111 5 'Ii'U9IllU fill

1. ;'I.Iffl'111J~1Ir1U

2. 1Ia''1ml'1i'lll,ltl

3. 1l,::liiu'I1Hlnllfl
•

4. ~9Iflull1~ll

5. Vlt];;fl11iJ'IIa~fl,,4ll

11,::nnu
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(1) Im;\Ja~lfl

(2) 017;\Jfillll'll1

(3) m7ml"H'II1'l1tllJa

.1" ..(4) 017lJ7::llJU'I'lHlatlO

(5) 0,,4tl
.: .. ~ l

(6) Na017'lttllla::1'UlflnnlJ'IIM017'1ffl

tbU~a'tH Ifluilllli'o;fiio'l'li"afitlll7::mtln174fl

ll1j~flflmflu2117::10'l'l fltl

(I) i1llli!l~lU1jflfla Mllri Im;\J{ 0171~lll n17l;ou{ mllJl~tllla::'I1l'ltlfl~
.. .. ..I l1l;I • - ... -

1jflflOm'Vl IIU1flfllOlJ1nUflUltl~ lla::IIUU017fllIUU1f1fl

(2) i1lllio~lUn~fllJ '~lIri mjlJ6Hti~ mjlJijul'1'lHfl11lJftfl fl7tlUfl;1 1~\l7;~fl

l. 017;\Ja~lfl(Stimulus)

a~lfl 'IIlJ1lJ6~ ii~m::~u 'II;tlllH'liU~ll::d1UI'III'l~~M,\'1jflflflO'::';1'II;tl1l6,j~U1~

a~tJHtldH ~tlnOPl '~;tJa~lfl11ln'llnlVll'llri~ Il~rl'

a~lf1ll1mr~fllJ
.:,,01.. 1 .... 1 J' •• 1 . ~
IHl11'1'llOflllln017 'l/lIWl 'If~lOfl~Ulll0'J~lVll'~~nll'''01' 'l/lIW1Fl1Untl

~1~ '11Tttl~~lll1,\'1jPlflalftflmllJll''Ullll'UNnfltiw'Ii'lla::tJ;n''~lll'tl6~1!l 1m1'i1~Wl 017~llJ

1fl!l1jPlfla IIa:: ftllm7lJnmi~lll';lJ017~ llJJ~'IIlJfli\'tl711flua~lfl~liiflllln0171'l/lIW1

.: ".I.. ~,. 01 .. 1 .1 ~ ~ •
tr~ln'l'llOfllllnllH~1Jfl1lJ Un~01lJ 'If~lOfl~UlllnlJ7::trl'1'lnlJNtr'l'lH'H01lJ

'4i';uNa01::'I'lU 'lil1,\'lnflfl11lJih fl11lJm::'1110 IIn::mllJna1 Iflu~u
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3, OJ1IUmll1,w!J1I

lludfH;:'U~llnnflll::II!I"N'1'11~0 I,j1I111fIIl'If ri~~0 I,j1I1'U9i'1~lln nfllO ~ rio 'U 1 ~l!JTi1111W1

1I10m111i ti'Ulfl9l111om111'1'11~~1~';:ti'~!l'1IlJ11110'11,::nu fl11of~Nl'UlJ1 I~1mi'llHa91IiW'ti''1'1;0
.. ,I:; ....: • 'J' • t.1 ,.. . :; ~.,,, d.

9111'1'111::'ll0'U'U1'lJ'Uill0 ~1I1nflfl'U 1191\lll'111'11fl'1llJill1I::1J1::1111fll1 W'I'1Hl'UlJl'U'U Wll'lll~l'Iflfllll

1i'JU;:fl~1I11'1~ '1'11~fllJ1I1~11

,~ 'J" ~.1.
1I'1'111~'IJ01,j1l fllll'UO 00111'1'11lJl liII110'l'l1l11111'1'1M 9I~'U flfl

(I) 1I'1fl;~tjflfln IYU lllJlifl1UfI1011fl;'1 tlPft I~O'U

(2) lI'1'1ri~ l'J1!lWl IY'U fl111'J1!lWl l'IUM1'U~111 fl11~9IlItr9l~ii'U~1"1~ '1
, , .! ' ".....J! .I... ~ d

(3) lI'1'1n~trllfnw:: 11f'U lTOlJ'1n1fU 'I'I'U'111nUf)~flfll1i'lH '1 'h,l'1'1J.11'1'1nl1'111 l191lflll

1'1111 '111~f)1,j 1I triiftHa9lii'w'ti'1I11::11;fl111~011\'11;fl11lirillllfl1W1f'U

, ., " .1".1 'J' ~ .. -(4) 1I'1'111~1J1::1111fl11W . 11f'U ljflflll'l'11J1J1::!I'Ufll1WliI1Ufl111191,,1IU'Ufl11 9I1'1I1!1'1l1l

"lin:: 11111o1i'Ha91 ii'w'ti'1I11::11;flm1''U19111911~

11 - •4, fl11 1::llJlIYlHlallfl

~nflflll::1~f)l,jllmllJi~I~U1n'Ufl'11lJ'I11 ~~1 mllf~~fllJn~lI11'1.~'I'IllJlMlllfl

1111 ri ~ fll11 'Uf) nn1'1'1 'U~1Ii'J 'UIn W'li'dl'1'1;11'111::Iii'U4'U n'1lJ11 n '11mii'UII1I::1'11;1I11Iii limY0t\~flIalJ

dl11;11'1'1 Hillfl flil" n::'1'11~';:

- ~ 46, 'I'I1l9lflUIJ'I'IMfl11 0

Nn~lfi9l~'U\llfl fl119i9lii'U111~ 0111,jl1ll"1;:;Ufl'1llJl'If)111'1'1;0 'bi'l'lf)1\lf)ril~1910 ril~ 'I'I~~



- .I J. JI -1 .. ," 1 ,_1 4 ':' jI .. ,
IMI'IJ'UlllllQ1I1 11l'lIll!lfll-j~IUUm111IYU III lJ'I'lIY~ln'll111'IJ1'J
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Iltllfu It!. 11J1"llf'll 'i\'U,j~1,]Ullll0119i'llaU11l4U'IJIH611ilnfl Uti~"lU1::;lI01l11'"
t 0 VI " 4 ;, VI 4 0 -jl!II 3

Uty'lll "~U"0111'11m111'l'tll1ll111UOll'l'ltl'llIlUfl1::mI1111'11m111'l'tll1ll1111Jlfl'l'lq" 11m 1i'lllJU

1,]111111 flo

I.

2. 'l'ttlfln11110114u~~lHllm'IJUty'll11J1~lllh~ I;'lU'l'ttl9in11lln1140~ln'll4u 1u

....lJll jI 4 ~ l - ~ "1 0 ..l_~ 1 0 "0 JI -1 t~ - ~ ..
lltnU1111llI'1'h;l 'I1fJ '/10~IN'IIty nu1111'110Na'lln llI'l1l'1l11 lll111 1'1111 111111..,111 n fI II::,II flNa"nIII '11

•
UU1;'lUlllh~ft

_ l 4 jI jI~ 0 4 .I "'}1l jI _ ~ .:

3. 'l'ttl" n1111 1111 'II0'l'l'/l0~lllllJty'll10lll~1Jl n 1ll"'lJUlllOQ'II0'/l0~IN'IItyflllI111 '110 .
_ ~ ....l oJ! "!II': t _ ~ ..t ....( 0

Na"nlll'l1'1'l'11'1UlflII '111 OllJU1111'110'11~U1 fllln::Na" nlll 'l'1UU11fllU'l't~ Iln::llm1111tl'll~'II11

m111N'II'Wn1"U~ V~1i1I;'1U~Il~Il111~'111'l10lJn1J1n

fl. il\l~fJ~l'Ijil\ll\lflllflfla (Individual factors)

~ f .I. 011111 (PercepllOlil

.. J. ... ... a ~I ~ I ..l
'111JllllH nreu1U fl11'1'l1jflfl ninomu 11"'::111au 1l11::lllJllfl'J1111UJ1ll'lllllJn'IJ1'J1111'1'l

'
'' ~ !II 4" 0 1 0 .. 1
i'l11J lllln1JlllJU01'W'I'lllfI'J111'11111ll11llH l"tJlJ1~'IIU~'lJtJ~ en

• •
m::mUn11lnOnll11fl11illi jj 4 'liu ~~ii

l.l nl1lnllmiJ"ill '111J111~~ n11~611nnflll::lnllnill'l1olJn,;nll11~lllUOlld~1

1,]'11101JJ

1.2 nl1lallnllU11l

1111tJlh~1"0~H'IIit~

1.3 fll1Ialln~l'l11111'l1111l '111J1lJ~~ lrl0611nl1l'llallflllU11l~1l::;lIi,;ntmolh~1'11

'll~l~'IIit~ll~l ~1l::1l,]1ll'l 'J111'111J1lJ'II;0~m1111'l111II';1111'11~1~fll 1,]"111'1'iffUl'l9i fl11111~1l

IIH!~1II lin:: ,],::rrlJI1Uui''II1H'IIUI1Nli'hJ lh,jlll ~~ Illll N'II1~lJU1li'll1 ~"11111l"U1'IJ1l~6ri~,;n

1111~1~

1.4 flmallflll'lllh 'IllJllJl'l'J11J~la~1'IJlIWl'll1'll,;nrrmh~ '1 ~'~n1u 'MU Illl::
•

ua::N1Umeinufl11fl11i'lIf1l1~~'liu ~l'l'J llJ'IlllllJ';1m1111~111l1l~1 611ilnl'llllllll::Il"
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• • • .I .. ~ • .. ,_l'~ ,~ ~ .. , ..1 ,. 1
'l111l"1::'Ilntl'1'\J1~tl!JH'nlJan'W0I::lfI'UIIl'l'l1::~llIlTIJ1 1'1 Ua::lJnll::alJ 1'Utl'''l'U'n9l'Ultl~ lJtl''U III

111nun

2. fl1'1~1ll (Motivation)

.. .I4~ 1 .I Jt ~~1" - 01.
'IIlJl!Ja~ tl'nn::'ntnfl'll'Un1!J I'U'I.lflfla'nll:: n,::'1UNClnflU I'II'1.lflflaUtl'fI~'I'lq91n, nJ'nlj~

'tl~l'lh'lllJl!Jtlril~1fltlril~'II~~ a~1~l11~ll::li1u'fll~lJliu Nnnilu1,r1ltl'fI~'I'lq~n"lJ\llllJl;,ilti
•

tU9ItlU tl,::ntltl~"l!J UHtti UHn1::~U fl"lllJtl"aUl'11;tlfl"lllJl(tl~n"

mr1~lllll::liifl~U111nn"IiifIa~Ir 11'0'111101::'ntl9itl1Jflfla il~Ir ltll11liifill1nn 1!J1'U~"l

'I.lflflaltl~ (I';u n"'wu ua::'~n1UNii91nOl'li') ua::lrltl" ~\llllJ~il~lrl1i1UnI~"11,r~tlnnl'l

il t~· .I", 4 ~ .1".1 1.1'''''' • ~ •
mllJtnn"ll tl'nn::'nlll\lllHntltl'1l1"l::'n'l'Hll"IlUltlllln 1'IIl1J\llJ'I"lllJlI\llO\llH0\1 "fI"lllJlll

'" JI d4~ .", .. JI "'~ ".
11l\lUn::fI"lllJ\lltl~ow· OIl::lOfI'Il\l un::fI "lllJ1l1111\lM'tl fI"lllJl'ltl~ nl'1l::111\lfl "lfI1WO'::~ \II'~

JI • 1.1' 4 .. .. '" ~ ~ ~ 1 " - d • ~tI • Jl
111 'n11'11tnflnn::"'JllJ91~lfl'!JfI ll\lnnlt1I11\lUH'IltlNaOfl\lIMUtl'fI~l'Iq91n"lJ'nlj~ I ~!1l1

..i ....: 1"" .. ~.I
MlJl!J 11'Itlafl""lllJ91~Ifl1UflU'U 1'II'Utllla~M'tlM1U III

• •
UlJflfll;ua::ltltli'ha'li' 'lilifl rililtltUfI"lllJli tl~ 01''11tl~~tInnfl'Mu 4 t U91!J Ufitl

J! ~ .. 4 '" ~ : J ~ ~JI'
(I) fl"lllJl'ltl~fl1''nl~1'I1Utl"'''l'n III IllUfI"lllJl'I tl~ fl1''Il\ll'lU!lU'Iltl~lJ'fW!J I \IlUn

•
tll'111' '111 O1,inNtlU ua::I'I'I"

(2) fI"lllJ;;tl~n"fI11lJtlatlflti'II ;;tl~ O1'fI"lllJ~lJfI1 tl~ ilrt'llfl1l'1euljj'1l~tl'lJ1Jnu

(3) fl"lllJ;;tl~ fl1''nl~ti'~fllJ utl'~'111fl 'JllJ;0 fl"llJJ1nuiim I(tl~01' tl'tl1U::'YI1~ti'~ fllJ

(
~ • 1 ..i J! • d

4) mllJ'lttl~01'tl''J'U'I.lflflll Utl''Jmlf1''lllJ'I'i!J I III1'1fl91Ulfl~ mllJl'lfl~ O1'fI"lllJ tl'11111

b;191 fI"lllJa"llntl'U1U fI11lJiliitl',fl1l'1 fI"llmiflUfllllll

3. nm;Oy{ (Learning)

'111J1llii~ nmtli\uuutlMl'Iq~n"lJ~fitluoO'Hlm, tiUlrJUNlll~Ml.I1I11n01'';\'1t1

tI,::tl'tlO1,W'ua::,h:: tl'tIO1'W'~'i\';tlii' '~1I1Inulifl~!nutI,::tl'tInl'W'~Iiifl III0Nilnrenu~!l
: 1 t", t .. .I '.J1 IV ~J.q , .-:

'IjflflIlU'U f1U\llH U\ll01'I'UU t fl11111::lnfl'llU "Illn01' tl'~lOfI01'01'I1lJ Nilm::'ntl91 fl~llU i\''J!l

IJtlfiiUd ua::flOl:: (1998) 'iO,rij!lllJlih~10m;!luf~1 'IIlJ1Uii~ l'Iq~O"lJ9iH '1 tiu

InUNIllJl111n

I. m,'litl'::tl'1Jfl1,W'Jl '1

2. 1l1nfl11lJAIil

.. t: 4 ~~~.l
m'I'IlUt'YI~tl"NUU'Jl1H flli1J1U Il'IfI~U
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(1) fllll;OU{1I1fl'l1q9ifl11JJ1f;Ufll1fl1::"1 (fllll;OU{1Ilfll1,::rltlfll1W) 1uJ1oii~

m::mUfll1';9JlU1fll191tltlt'l'UtH~tlt'l'tllUfll1W~1~'1 1lloti91h~9i tiuliiIl1l1flNa'lltl~1ll1

: ... t"I... .¥... il"'''' ~I I'"
111::"1'lfl '1 'II1fl '1 fl1::t1'JUIll111tJUt .Ul1fl1!lW::UII11l1l1fl IIlltJ9I'J1I1l1 4 UtJ1~ fltl

IIH'litl AU a~111::~UI':~lf1tiulii"1l1I1mtJ1u':HIl101~ 11l11\''Ilflfll1fl1::''1 11;tl. , .
1Ia'''~'I1q91fl111J I'IIU f1'J1lJ11'J

..:" ... ~ 11'" ~ ~ , , J.1I·1 lU'~ ~ t ... d 1
rl~ln flU lNfl1::'lU111Url\jjafl1!lWm~ '1 "Q'U1 flfll'fl1tl1ll11t1t111tl'l'ltlI11U U

a~II'J9I~tl1Ji'J'l1 l'liulifuNii9lJiw'Ii' Ifljtl~111J1tJ lftyty1W 11;U1'1l1!lW1~1~ '1

fll191U'Ua'U tl~ Atl III1I1w,htiUlrlUfl'J11J'I1 V1011JI,qU"111\'11H'Ii'U1~;'Ufl'J11J'l'ltl111

.. ... ...... 1 J.,~.., ... AI •

1ll11a'11JIIH flO 11na 111tlfl'J11J'I'ltl 11" 'flltltlUlflIl1l1I1Nafl11m::",

(2) 1ll11;tJUill111 1111fillu vHiil119jNa (11111; tJU{1l1flfl'J11Jflll1'J'UtJtl,,) 111Jloli~

11m;tJUpIlVN1U111::mu1ll1fill 1fl': fl1'J\jj tlfh~iil119jNa 1111::1~a'9iiltyty11,qtlll~ilty11111l0

1.I11fl1l11111111\\';'1111,::rltllll1W91 1~

4, fl'J1Ju9ulla::';flYfl9i (Beliefand attitude)

.. .1 '1 ' 1~ , .. .. A d
II1Jfl1l1 lIa:: IllU1 111" 11fl'J11J111J1II'J1 f1'Jl1Jl'llU 111J11111~ m11Jfltill11U'Iltl~1Jflfla

l~ II'Jn'U'UH a ~'IJl~UV1~ fl'JllJl~tlU11llrlUIl'Ju1.I1::11 tl'lJ'lb 01a';lJrlfH~fluf19i'll tl~1J fI fI a ll9i1li

.. '" p .l -" ~ ... " .. ... 11'.1 .I '~.Iv1111U9l tl~lflll'J'Il tl~ 1111 lll1'lftltl111 tl JI'lftltl fl'J1JJ1'1ftl'll tl~'Ilflflll111 !JQtl1 flfl'lfU!Jgl1t1llr:: l'ItI

1ll1w' 1111i'll1!lW1111l::1ll1'~"3"fJtJn'U'Ilflflll~U '1
.. ..... .... ~ ... d ... I" ..tq I ..:.

"fl\lfl9l111 UIIl9lfl91 111J1I1M IIU'Jf1'J11JflIlI11U (111U"l") 'IfU~tjflf1 a"lJ9Itl11 H a'~'U1~

!JVH l'liU Nii9lJiw'Ii' a~1'1l1!lw1 'I'lUI1~lU'Il1tJ 'Uili"11;tlm1lJfl,, ';flUfl~ilii"1l11111111;oui
.1 ' ~ J! ",.. t,J. .. ,l .. J. ~ ~ ,

II111111::a'1J1111W"~"H911~ IIa::"1~utllJ 1111::111UIII111eut" lJ'I'lU!1UlJ11l1 11fl 'JllJ I'IIU"a'1J'I'l UlI

nU11111tJ '1 fl'J11JI~tl

uI11litJlhu111qj'\\'lillll,j~tl~fi'111:: I1U'U';flUfl9i'lltl~e'Un flfltl!J mrlu 3 !J~fi'111:: I1tltl~~
.1.
Ufl!J

(1) tl~fi'111 ::l1tl'U"l~\\'lUfl'J llJinil
(2) tl~ft'111:: I1tlurm\\'lUfl'J 11Jifl'J1lJl~1111

(3) tl~ft'tl1:: 11 tltl"H~1U'I'lq9i",1lJ
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5 .1lfliioOll1l1a:ai\ll;Jf1l5!!'lfj'U9IUIfH (Personalily and self-concept}
.. ..... ~ ..... .. t ... .,

~f1aOn11'l 'IIlJl0tHaOllW::'I'l1~"lUII9Il'l'l01'11tl~~f1f1a 'If~II91a::f1UlJaOllW::lln'll::

'IItl~9IUltl ~~II91 09h~ tiU UUII:: \1111.1~01291eu lI'Utl~9i tlii~IIl 91 t\'tllJ1U11.111UUl~0l tiUllI'lJ tl

(Kotler. 1997 : 181)
..... ~ .. ... f'~:"

IIUlfllllJflfllnOlOU9IUltl~ 'IIlJl0tH FlanlJ'IItl~fI]llJflfllla::fl'JllJ nO'l'l~'IIlJfl'l'l~flfln

lJtl~l'Iultl~';hjjliOllW::lrlu tllh~', IflOiriutllh~'ma::'II-)~II::1lflrlutl!h~'2

6. IIUUOlUhIl1\1ijf) (Lifestyle)

'IIlJl06~ 11.111UU01'1Rlf1'11fJ~~f1f1atld1u1a O~lIl1'fl~tl fJ olJl1U11.1'11tl~ nil0nlJ fl'J11J

~ ... d
lI'u III lIa::f1l1lJflfll'llU (Kotler. 1997 : 180)

'II. i1fli'Il~l'\,lcr~fIlJ (Social factors)

iM'v"'luri~mJ'll1fJi1llli'VOlVUtlO IrJuiI\Ili!mqlJ~lI'tl~~jj~'I'li'l'ln9ifJomifli1u1fJ~tl

'IItl~~nnfl i111~0"'luri~fllJ1.I,::ntlU"'lOFlaf12::'I'lu,f~'IIlJfl~jjFla9itl'l'lt)9in221J0l2~tlUUlnfl

lllOfl'JllJl~Ol~fJ~lTlJwuftiU2:'11714~unllfltiuii~u]fli\'tllJOlVUfJn ,ft'uri nqlJ~14~~ nqlJ~
•o .. ., ........... QJ'" ., I

Ul'1'll~fl]llJflfl fl2tlUfln l~IIHfll'l "U'lltl~lI'~f1lJ 19l1UllnlJlla::l9llUllnlJVtlO

, iJ ...
1, OQILHfH (Reference grouPs)

'IIlJl06~ oqlJ~f1f111'l1nnqlJluri~f1lJ~iio'l'li'l'la9itl'l'lt]9ifl22lJ0l2~tJ'IItJ~~1Jnl1fl

nllJmlllii~lrJU 2 flqlJfltl

(I) OqlJ614ii~1fWI'IH Mllri oqlJ~~~flfla'llit~I~0]~tl~I{JUlI'lJlifl1flOflH1u

nfl'l!lW::1Flity'll\l'ltiU fiud'UflmilJNlI'tiuill'1'11tl~flqlJ~flflal'lllhd1flO"H I';U flqlJlI'lJlin

l.l!lJlJii ''''lIri oqlJ~f1f1noqlJlgo~jjfl]llJrilJ,:ruitiutJri14lfli\'if1 I';U "'tlUfl;]' l,.qtlud~

flqlJl1'lJ1ifl'l9ioOii '~IIri flqlJ~f1f1a flqlJ1'IIqj ~~~flfllll~l '1.I1;']Ul1'lJlifl~jj Iifl'l!l W::1{JU111~

Ill' l'I1U n1ml' oqlJfJli'l'l OqlJl'lll1'Ul

(2) otjlJ~1~O~'I'll~6tllJ '~lIfi nqlJ~~~f1f111ii'~I{Jull'lJlifl1flVI'IH1u;]II',ju IlI'i

I'IUltl~1.l2lt1U lila::1~NUtl0101~1'1.I1llJlrJUl1'lJlio$;lOi UtlUlfll'l i;00 710qlJiUNU 1U1114"2~
~ jI d.. ., ... _. ~ .. '" ,.I .. ..~.~ .>! '_1.1 .>! ~
flU'IIllJOIJ oqlJ lJ'IHlJ2::lI'~fl fI fJllJU oqlJ'I1~f1f111'l'lOlOllJ'IIllfl'll\l IIJ"tl~ 0121'111 lJlfl!Jl'lltl~" lV

I'I'ln::'li"tlu'I'lt]9imnJlla::fhuvlJUl~tl!h~ I';U oqlJtiUll'l'll11

\

\

\
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2, orjlJ6ti1'11Hfl11l!fi~ (Opinion Leaders)

~. 1 ~ JI..4... JII-t' •• .. 1-t'.JI .I ~ A ~ ~
'1lJ1lltHOqlJ'lJ1'I1'I1I 'IIa'~l'IlJ':l'll~I1J'UQ .11t1111'U::,.1 '1111 11'11111;j1l1O ll1mJNlI91IlW'l1t11~

llti1~ 1~lllll'l'l1:: l1;lltl1nh::IIl'l1 ItlllnJ19itl9ill'l3tl'llln'UflOH11ilrl'U'I1H011 1'Ii'U ~~fl 111'11

, .. .. .. A ~ ~1 A ~ ~ ..4 1 .. •• 1-'1.J1 • , ( hiffm91n ll'Utl'l1l'(~ ll1flNa91IlW'l1 tlNa91nW'l111'U~ tl!llIl'l'l1::'I1a'llJ11tl,.1 'lJ 'II11llH 1 Se 1 an

and Kanuk, Quoted in Kotler. 1997 : 177)

3, mllllfl;1 (Family)

~ • ..4 .1 .J! :;, .I '_1" .l.JI ~ ~
l1lJ1ll0~ oqlJflU'll~'lJ1::nfltl'll1!l'IJl'Ifla\ll~II912 f1'U'lI'U u lJ1'I11lJI001'11Mtlfl'l'l'U0'U'I1H

a'lll1aii91 nJ1a'lJ1a' '1;1lfl11i'tllfl1H (1';'11 'lJ911'IJtyll11lJ f1'U1~ 1'I'Ua'1'U lIa::ll1ftllflU'1lJntl

Irluf'li'11;fl'II fl111tlf'Ii'11rI'IIa'O1,j''II '111~U~f'llJ~ ii1'I11lJthfi'tylJ10~ l'(tl a'lJ1;;0"10 1'I'II ii8'11i VIa

~flnu I'll~lU thUlllJ 'lil'lu 1'I9i lIa::lltl1fitll~ll1ntl\llUltH vi llIlUiitl'l1t11'l1lhfi'tylltiH~~9ifl

n1::1J'lt! 0 11Ii llt! r'l1H U~f'llJ 1\'111fll1~~a'flu llftll1J11JI~llflmh!l'l111tl thUOlJ'I1H oj9llU1111J

lIa::tJ'lia'O1U'l11~U~1'I1J 'tJ~'lJ911~~II9il!l1'i'ojO l~ll1If'IJ91111l1tylriua'lJ1;;0~~'lIfl~U~f1lJ9ill'tJ Il::

111'111~'i1ljlf fl '1 11\'1t1ft11I1!/Urlll00 11U~lft\llpJlltltlfllmnllf!'lI'H'l'ifllUjua::II::i'tlltl1ZtJUtiti
•UU1tJ1n'II 011Iilll91111tlno",w::1It1t1lftll1flu

"A (.. I )4, 1~1l1'l!J91Ltte eye e

mJ1!/ii~ Iil~tI~U \IlllunJ1~ llU'II ;191'l111~'lJl'If!1I ~~'lil'ltl 1'I9i1l1l::'I'lQ9i1l111Jiillu11l!lJ

, .1" ~.l ~... .. A .1.10 ~ .J! A.I ~ ~.J!
1'I11!/ '1IUll!ltl I'll lltll1JtlNll'l110tl'lltll'Ull~Ill0Vll'lltl1fl11'l1H~l1tlll'lllln:: 'lJ1::a'tlfl11W n!/Il'l

J! II J! • "

1I11::J1tl::'lI11~'lJ1'I1'IllUtl 1~1I1;191 1~lIri 'Ii'Ulritl1a'~ 'litl~a'm a'1;;~II9iHltl 'liUfl1fltll'l;1iiQft
" 11 II •

Irlul~f1I~ fl 'Iitlfl111tll'l;1ii0f1IrI'Ul~0 191 'liU1'I1 fltll'l;1 iiof1Ir1u1'!llu 'Ii'Ufl1 fltll'l;1ltJi11ltJii!/1
.J :: QI .do .d

1::U::'l11-2 'lIUf!HJmlnltl!/1~1!/1::!/::'l11-2

v
~ ~

5 'l1U'lJMll~l'IlJ (Socia! Class)

mJ1!/1i~ fl1111,j~a'lJ1;;01tln~l'IlJ~~iia'Il1'1'l'l1HI'i~l'IlJtilltl"'HII::llljjllu'1 ntl 1I11::a-~llu
• •

t!llf1l~ulIl~tliu 11'1!/lllJ1;)0 1ull9i lI::iuiifi lU!/lJ fl11lJ lltl1IIl1a::'I'lQ9i 1l11lJl'I~ llll'la~11lJnuflU
• v

(KOller. 1997: 173) \I11~!/fiU1lJl1·Mu~ht)1'1UtliU'lltNU~f!lJ 1';'11 11ll'~ t!1;i'l'l ,::~tlnl'

tift",l 1Il'\::~ll~~~lllftlllld
•

1P1l1UlJU u,j~".uoju'IIf)~5 ~f1'J!)tiH 1,jli'hnmn11li'lu 3 '::~1J 1Il'\::Il,j~fllJf1Ii'luOlilJ

ti!lll 11\'6 milJ tit!
•• •

(I) 'l!mjua'~ ".u,jua'n::~tltlul'liU ~ii1'l111J;ln!/lTll1::'I\';tllJ1~ftlJlftlJ1ll
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: III I ,}{,J ~ •
'1IWlfllq~1::f111al~ l'lfU ..,'Y1r111~fl'l11;n'lllllnml11rllmHl'll0~

flU
• r, ~ • ..1.. ~ ~ .1

nqll'lfu'lfUnaH1::fl1l1lU l'lfU nqll'Y1lJl111ll'lq~llln0111J1::n01l

01~OOHII~Il;~ '~;1I9'hlllll.i~lIa::jjl~ul~ouq~

(2) 'lfU~Unal~ - nlill'lfU~Unal~ IYU 1'l,rn~luoovlVlmh'll
, .I:"IJ! • .I .. ~

nqlJ.., .'DIIH~lU l'lfU flU~lU'I1lJ'Y1n1l::

r, • • r" ~ "11...1 '" .1 .I~ •
(3) 'lfU'lfUaH nqll'lfu'IIUal~1::f11111U l'lfU nqlJ"'~ll~1U'HI1JU~lU1J1::lll'Y1'Y1llJ

JI ... {II ..........

flO~lJ'Y1n1l::'1110 n~'I1 n1l::

mill'lfu~utim::~1II'h~ IYU nlilJ~-:lmlU 'I1;o'limu~l4ioll

6, 1IlllYliUlllll!d'mUlilUlfjoll (Culture and Subculture)

'I1mlla~ Na1'll,i~'I111fl'll0~mllJl~0 ,hUlllJ lIa::lflq9il~ '1 ~1'i~fllJlfln~fllJ'I1rt~jj
I .... I I .. "A I I ... t ~

',lJnuua::ll::gnl.l111'l1 OfllllnflU1'1.\'I1U~ I1Jqfl'l.\0n1U'I1U~

anllw::l'iltity'llo~lIlllUliUll

(I) 1;IlUf1~

(2) 1IlllUliU'lJ;1Imlf;'lJtiu'~lflllN1Urll.l1,jU'Y1Hn~fllJ I';U fl101lfl;, ifl h~ I;OU

Roma'lfu

(2) 4i0~'~;11011110;1I011fl01lrlUO~Il1m;~flllOOHl'l1m::rill

(3) 1IlllU1i1111llliioUlIlllN'llflllJ0111m11

fllr1fll1ll116 William J. Stanton '~ntil,H-:ll"1'lq~m111'l'ln'llijfll~1l\l\''I.\lllnuH~~ill''
~ .. ~ .. ~ ~ .I~~~ ~.. ~.; • ~ ~ ~

111~'l~ III '1110111~'Il1lInfl'llUlllnmlWII0~011'11 1I'l11l011 n1::91uIlUUn::f111'11'Y111'I11jflflMIO~

IIrlfl~1'lqflnu111ma~1J1~0lim~!J11lmrlU0 ~fI, l114iO ~n11~liifl4ui,rM;1Im l111'l!J ill I';U

fI,l11ih fI1111m::'I1111 fI11lJfnn'~rl1J111i\l fI11119\'M01HmmJll!Jfll111 tmlJ9\'o~nmm

IlOll;1J'UI'i~flll
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, ..I - ~ - ~ ',JI . , ..I - .I ~ .I'. -1 ..I JI ,l1. UH~~ 1l'l'llOfl1l1Ml'JNllfltlW'I'l sun UH~~ 1l'l'lI091'UUntlt;,\J' tlfl'l'l1l:;i'leJ~'IfeJ

i/Ui!lll11:;\J;mH)fh~'Il;t~flfh~'911J11~1la'U1l~tl111J~1l~ m''Ull~91U'..rti>\'i'1Jfl111J'I'IeJ'11 U9i1;t eJ~

1l1ni/Ut!(11111:;1J;m'~1l:;U11J1a'UeJ~t1'111J~1l~nmfujjlJlnlJlfJ l19i1h~1l:;U11J1oieJaUi!1I'1lril
t ... ~ Y,-1 ... !II JI ~~,,l_ JI " • ~ .~. ,l

UUIJ1l1n91 ':I1J1 tlfl1l~1l111JUi'leJ~9191I1U 1l'lleJa'U'l1eJfJH 9leJfJH'IlU~911IJmll~1l1Ul1l'lleJ'U1l~1'U1

2. UH~~'1l~lii911l1nl'll9jNl1 I;'IUUH~~'1l~liifl1l1nm"tl;tl'1ty';U1l';1l1'Wl'UeJ~
1'.,l ,.. • ... , .. ,l ~ JI '- t ,f _I .1. _I ~
..,'lfeJeJfJl~IJI'Il9j NllneJU11l11 1J1l~'IIeJrlU,I1'l1U91UU UHn':;'1UlJ':;Itl'l'lU l'l1U fl11IJlJ':;'1W91

'1.h:;i1'I'l1tl1"1II11:;a'IJ"t1tl1'1'1'Um,'~ t1111J1~lliieJ'i>\' t1111J'I'lU'I'l1U tl111Ja':;911n'um,'~
, .I _ , • " .. ~.l' ' !II

3. UH~~ 1l'l'llOfl1l1neJl'IJW l'l1U m'leJl11fJl~II'U~9lnU i'lll~m"91I91UI1JUleJnl'l'll'l

~eJ~n"eJ'I! 111IJfl~eJfJ9I11J6~U ~eJ~m't1111Ja':;911na'\J1fJ t111mhntyl'l'laU'1l tl11lJlin'my

'~tI'~
4. UHiJ~'1l~lii911l1nm''ltlaIJfH1U~1 I,jU ,,f1J;n,,~ nfllnlllJlfJl 'lilll1

1 ..~ JI,,,.. ,.10 >I JI - .I ~ - ~ 1 _
a':::911n'll1l IJrlUfI1 '1f1aeJn'll111fJeJfJl~ 'l1eJ1r1fJ~'Ull~nu tl111JItlfJ'l1UlOfJ1n1Jua'fJm''IfeJ Itl'9191

6jj1J'I'l1J1'I'l'um'~91aU'1l'un,:::mum,411a'11J1't1~1I1unMI;'Iu 5 tlmfl'l'l fill

(Kotler. 1991 : 178-179)

1. @1~lJn"oill 'IllJlfJii~ 1jtltll1~~ '..t'filI1U:::Ul 'Ilill'..t'tl11IJti91~1l:::411ilu~1

Ul1:::1J;m'eJnl~ '910nl~'Il;t~I;'Iu flUU' fl

2. 6U6'1'l1'1'1119illm,4eJ 'IllJlfJii~ 6jjri1UI;~lrlU~~,jn 'IlieJi'n'l11u'..t'6409l91ilu

"

t,z .. I .. ,Yo-""''' ... " ...
11 um:::mum,'Uu 9I'UU'llU~ l'l1U \Ill'lffl1i9lm,hNa9ltlW'I1'1'l1~ l'1'l''I'll'lU l'I'IeJU~lUltlfJ'~

i/u~lua:::inn9i910fl9i91 '11

3. 6~flilu'1loieJ 'IflJlfJii~ 1jfltll1G~~'liln"~91i/u'1l~'IlieJI;'lu6'lbfJtl,:;neJ1J'u
~ iI , 1, t, t ~ 1 .. " 1 , ,l , 'l ..I,m'9191 U 11'110 U'UU 9I'UU'lfU~ 1l:::'IIeJ'Il'O IJ '1100::: , 'II00fJH , 'I'l 'IlU

4. 60ieJ 'IflJlfJii~ 1jtltl116~~'lilm,4eJ111~llnl~U"'1l;~ l'liU U1i~lU~lfJ9I111919111J

'lfJm,m'lll' UNUflVfl4eJ'u\J;i'l'l

5. 6l~ 'IflJlfJii~ 1jflfla~I;'lu61~aUthll1:::\J;m,1flfJ9IH 1'Ii'll tlU~l'1l~'~II'l~tJ~

Vfl1U1i~lU'~N~eiflyjOfl
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• .... oil 4 II U ,

4."'fUm nQ1UII1tHnJ1U)lU'lllJal1

, ~ _.I ~ .. d. , .1.1' '"
mw lIa:llalJltltlll11JU (Riley and Flowerman) 1J1'l111JI'IIU11 IIH1~ 1l"'lttl~fl11IlJU

~!ltl1Ji'mJtl~ a'm;;nme1Un~1'l1J ll:,b!ln1'11U'lm11Ja'U1111UnUlil'li'mJna'111l1niitl9h~ '1

~ ~ ~ ~ _I:'t ~ d • JI~ • ..
I)Jtl191U 11'11 lIa:1I1lJllJaa' (Merton, Wright and Waples) l'IIU11 '.l11!'llna'11ll:lCltln

i'u1i11a'11mnStl1~JU . otl1Jlflu'l.l9l111U'I11J1'11l1a:a'tI1Ufl1'W1Un~1'l1J'lltl~6i'u lIa:I'II9jNa1U

... I ...... ......

0l111J'Il11a'11 (aU1 alltln'll191 2537: 15)

" ... I' ...... I 1'" .I '''''lI11a IItl9lnU nnrrn ~l'll'lall:lCltln1U'Ilna'11 'l1l1na'tlma'llU1lUtlgnu0l11'l1'lf1:1U

1,r,!lUI;;!lu1:'II'jmla1H'ia9ltlulI'I1uiiun11Mrlua~1I1~lIa:';U!l:'.ln';U~1l:91111m tl'1n~-ia

91tlUII'I1Ufitl n11Mi'u1i11a'11 'II;tlm111,jUlii~~~tl~fl11~~n~10l1M1'JUa~1I1~Itl~ ~l'll'laOtlll
•

1Ia'1~'II11i11a'1nrU
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I. flmatlmilfli'lJ (Selective Exposure) ~f1f11111::latlmilfli'lJStlllll::'li1''ltl11\l1fl

Il'lla~ft'mh~ '1 91l11fl4l11 tlU11l1l1l::f1"llll~fI~m1 l~tllll1J11~Il~uty 'IIl'll;tltlUtl~f1"lllJ~fI~fm

2. flmaflnl,vf1lllJtlul11 ( Selective Attention) 1jflf111latlnl,vf1lllJtlul11IQ'Wl::
, J ~ W W _ .. ~ _ .. J J l' Jw J! w
~1"ltl111'1tltl flflll tl~ fllJ'I1l'lU fl91Il11:: fl"lllJl'lftlfl~Iflll '11Mill n~'I111:: tlU 1l'll1"ltl11 'I1'11flllfJ~nu

,
...... .... II.' ..

'I1l'lUA91Il11:: fl"lllli'lfflfl~lfllJ'IIfI~91U
4 ... t <Ill ... t, ... ..... , .I ...

3. m1111flnru t (Selective Attention) 1jAflllllltlnm t1I1f1llltln91f1lllJ'II1"ltl11'11'11fl

~ .... III ... ~ I ,(441 "
IlfJ~nlJ1'Il'lUfl91 1111::111enum1W1'IlltlgfltlU

.. 0 • ion) .... .: 14. m1111flflllfllll (Selective Retention 1jflflllllltlflllflvlIUtlllltl11::'IIf1~tl11 U

ri"lU~~fI~m111flllwal'ttll~lJHIi'lUtl1 ::tllJm1tU' I~tllll'ttl,~U1tlmtl~tl 'ttl 1I11::'Wtllnlllall

1 ,J~ .. .. ~
Uft'''lU1'I'II fI~ n Ull::llllfl flM"l n

Merrill 1111:: Lowenstein tl,t1~l1jflflll~l~ '111::jj'Wqtlflnllm11i1fli'tJ'li1"ltlmhnrf1lll~

~H '1 tiu i~lln

,~ .... ,' "~ .. oW ~ ..I. fl"ll11lml l'Wn::ll~lln'lltl~fll1111'WtlU lltlllJ11tlflg "l'Wn~lll'1'l~ 'IIf1~tltltll1

2, fl"ll11flnlflfflnlm'l1u I'Wn:ai'lurity'lfltltylU'IIfI~1l~1I6~~tl~fll111::i'tJf'li1"ltll1

l~fl91f1tJft'U!l~fl"l111~!l~fll1'11f1~flUlfI~

3. t1,::ln'lfUUtltln hlV'~i'tJf'lil"ltll11~tltl1::In'lfu'lltl~91UlfJ~ tll1111::i~i'tJ

f11111{ f1l111tl~fltlU1U f1'Jl11It'llfllntltllnlll

IIV ..z. .J, I dQ'" JJfOl I I
4. tllm~1I1flfl"ltltl 'II~1I9111:: flnH nu IIflll W::IQ'Wl::1'I..,1tJ'II1"l tllmflll::flUIItl'H

'111 1l11::i~i'tJtl1:: 1n'lfu1lim i'lflUtiU Iiflll w:: IQ'Wl::~fI~ aflll~ll::fI OH9~jj ri"lu~'Vh1,v6i'tJ tll1jj

o '.1 ' ~ ~.I ~ .l 1I~ , , w y w
111U"lUlIll::!l ~flll1:: flfIuufln fll~nU I1J 1'1~UI'W11::..,ruft'1111flll:: flUntllJll:: 11UI'll111111fllllll::

!Q'Wl::lJH !lOl~lllfl8f1~ lI::tlUfI ~f1"ll11~fI~mt1111::';11,vflUlfI~liiflf1"ll11'l'lfl1II

~-jl.1Jl;flU fl\l1;J-j(WU (2531 : 23-26) flan:h 'l'jflflujjtlnlJ'lf1~~Il::lilfli'tJ'li1"ltl119111flfl

!"l1l1 l;;n~II~Il::lilfli'lJafl 'flflOHi1Ju~~"lnillllln~til'11Uflflfl

I. i1l1lln~lU1jfliiflm'W IlIl::ifl1'l1Inri"lU1jflflll jjIlU"lfl"lllJfifl~l flUlnll~ll::flU

iiflll11ll\l1nl'iHill 'W 1::~h4f1flllfJ OHlJrn1U~lU1fl1~ tlf'~1'l1~;j\l1'i1'l n,ri"lu1jflfla qt~l;'lUNa iru
..:"..... .1 .J I.. ........ ~.....l ,

IUfI~lJ1111 flll fl'l!l W::mr fI'IJ 111111 n~tJ1'I1I\l1 flflH flU fll1t\ U ~'If"l\l11Utl fll'WII"lfllltlIJ1'IH ft'~fl1l1'lill

..... 4 .... ".i1 -~-
l'IIlltlUflU 'II~tl ~Nll fl1::'I1'IJtl~1::fltJft'fl tytyl f1"ll11flfl 1'Il'lUflfl flllflflllU fl1::tJ"lUm1~fI~flU

i''IJI flm;nu fll1!~111
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2. ;:)1l"lJ~1'IJtll11'l'1f1'llUnu,;ui'111~nUUJ lrlfHlllnflulnli'nll::iifl;iflnunqu

w..I J!lW'''' '~-i wai..l - i d .... ~
IHflU11\llUa~nflflOI1.lUnqUtJl~tHUI1119lfl U 1l11Il::llflfl~'l'It]\lln"U fl '1 n'lllU UUflfl unll::

flA'fllJ\lllunquiufrnufifl 'liI'fUfl;i lla::'l'It]~n"Ul~fli,rl~U~lJflui'u'llfl~nqu

3. ;:)1l"Il~lUtll11'l'111191n'flUUfl",::Uum,8fltll' 191111~fl~lanlllll::~H '1 '~llti

l'l'Il'f !l1Y'l'I ,::ium1;lnlll nlJ'~ '1hi ,rJii9lfl';J1Ufl n'111fln~'Ilfl~m1 d'Jfli'unffl1f1'1l!H011 tifl tll1

nUa~nl1'1lflUl'lU!Hldfl1f1ft~nrin'Jill\lln~l~nU~l11

.J ....... I ....... ".1 Jt Ji .. " ",~',>Iuonlllnu m'laOn'U'll11t111lJ~UO~flll1::nouflu'1 'IfnalU01 'lS1l1lJlJ "nan ';I

I. t1'::t1Un11tU ,il1.,r01111t11~'111,jl1tlllll'lln~HnU

2. m,t1miiUrl11::t1,::TlJ'lSU'llfl~,jmm l~flnufl~'91t1'::t1~fi''Il!H'IlU

3. lJii'lll'~~Il'lln~l~nU ';li,rjjfl'lllJnu1.llll'lln~HnU

4. fmflnlll11a::nm'l'l1l191n'fllJ ';li,riifl11Ull'lln~1~iu'YIt]9in"lJnmnoni'u8fl
•.. .

lla::IUO'll1'1lntTl1

5. fI'llU tlllJl1tl i It011 i'Ut111 t1111'1'l;1~mil IIa::i'lli ll'Iil i ,r'YIt]~n11lJ 011lilfli'U
• • w
'Ilnnl1\ll1~nU

6. 1Jfliinll1'1'l iiNa~flm11t1glJUll'lla~'lil'fufl9i m11,}'u,}'ni91ill lla::'I'lt]~n"u

'Ilfl~6i'unl1

7. 011UW nm'l'l111~fll1lJW'IlO~~;mm ';lhr~;UI~11.llfl'llU'lllJ1lJ'IlO~,jl1nl1

'II;flfllll1~U~t111" fl~flfl11UlolJ1i Ilfl11U'IIlJllJ'Il fl~,jl1 em~,I(

8. 'lil'fufl9i J~U~ltil'11U9I'Ihii'llfl~m';1J1l1I::m19101JIlUfl~~fla~lfl'11;fl,j11lm

lflHi'1Jtifl~i~lI1j~Ofltl'l(l~u 2 'll1::111'11i'llty '1 flfl afl1J1a'lSU IlIl::afl1Jflflll

.<! .. .<!..I. 1. ~lIw 4 '" .....
1. a01J111'lSU 'IIlJ1t1tl~ "fl11m 'II'J1\Jl'l11'1f~fllllll::11.lU1JflflaJ"lJ1'111flnQlJ1Jflfla

~l'lllJl1tlri~,jll tll1~fl~a 't1o~~;1Jlil1'IIlJ1U1i'lU V1U 'JUlJ1tl UII::flgnu flth~ tl1::"\ll111::llllJ 1.U

w d.li 1. .<! '" 4 • 4 ..
mnflU1'Jfll11 tTfllJ'Jl1'lSU U m::1J1Ums "flLYUlJ'J lI'lSU I1JU1'll1l1J1J'IIU~'IlMn1r afll'll1'lt~lJ

anlllll::T"lJ~l't1I191n~mln011afltTl1iult1111Jutu'1 2 t.I,::nl1flo

(l) .milJ~i'UtTm::9I'fl~li'lunqlJ'IlUlfl i'lltY ~~'~"i6~fldiu&~fllJ'II1fljjt.l1::t11J
• ... ~ • '" • ..I.. .. w d • w ~_ J ~. '" ~ f

01111111lJnu llfll1.lUnQU'lSU11Ufl ';I111'111111111111lJ IIl'1::1ll'1 nll1II::11U9I1191 H nu 111 IlJV111.1U91fl ~ t

Vn'll1flii'll,:: 111J011 WflKllJflii~nUlJ1 risu
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(2) Sfl~1~ 'IISfla'11 m a 'II'llIl::I;')'IISflt],nrmSfl~'lflJNa'R'') fl01 1lJ fl~Iil 'II 1';'11

'If1r~Sfl-WlJoW' Uflfl11'11 Sfl~6lJNa"R'R',)0011~~ 1';'11 1'Wlq lIa::Sfl~'lflJNa"R'R'1fl011lJfl~lil'll

lIa::fm~~ 'R'lIri 1'Wl1,;'fl,r 1;')'119\''11

.. .. ~ .Il..l.. • ..
2. ll'fltlflfla (Personal Media) 'l1lJlfltH fl1t1flfla';f'Wl ..l"1'IJnll'11ll1fltlflfla'l1'll~

'tlii~t1flfla'l1rt~1MOfllflfl011fiM9iflSfla'l1l1tJtJ"19ifl"11::'l1~Htlflfla2 flU 'l1;tllJ1flfl~l 2 flU

J ~_I ~~. _.I v "'.. ..".I. ~" .I ~ ~ _OJ.I
'11'11111 Il'IlIfl tylfl "'lltl~ 11'llJ'l11fln11fll l"fl'lltJ1'll l"fl'llnlJ~l'll 11J1'11'll1'Wl1!tJ1a 11J1'11'U1'Wl

fl~ti'fl1lflfl'll'll Unfl ufli'1m,11

1'llri,)'ll'IJfl~fi'Wli"a'IJfl~Sflma'll'llJ'll tl,lJ:: ll'flmfi'll ll'ltlH~lfi'Wli"a'IJtl~SfllJ1a
...I II ' J ~

'If'Il'Wl~9ifltl,:: '111'11'11U'llhiH8'Wli"a 1MflflHII9iI;') 'IIfi'Wli"a 1Mo~fllJ I"11:: ~illliifl9i1~ '1 'Wl fl'II

fi'Wli"a'IJfl~Sflma'll'll 'R'lIn fl11lJmIl1,rlJlgo~'IJfl~e;tJa'l1 flmSflfl'IJfl~e;tJa'l1 8'Wli"a

'IJfl~t1flfll1 Iiflll W::'IJfl~~1 iillR'l'llStlma'll'll ~~ti'Wli"I1~Sflml1'11'lljj9ifltl1::'II1'l1'll 1;')'111'"O~e
ll'utJa'lj'llI'thJ'll flfl Sflma'll'llIl::a'utJa'lj'll,;'fl'llflfi HIUfllJ mllJmIl1,rlJlgfl~ flaflMll'llIl'll1

111'lJR'l'll"t)fifl11lJ'lJfl~tl1::'II1'11'll 11fjjmllJl~lJlI~~ lIa::,,!fllJ~Il::lIa'M~hftl'11fltltlfl fllJ1 Irlfl

"' ~"' .. .I "'1 t.l'.I.f ".I", JI-I.I _I
lJIIH 1~ IIII"fl~"fl'111flllJfllJ fl01 11'1'I1lJ1::a'lJ 'Wl~ 'llll'flm a '11'11msm'11 '11l'11IU 'II ';fIll11euuuM

_I ~~. ~ - J .. ,.I "' 1""'.1 _1.1 • , ~ ..
111::'111'11'1111'11'11'11nu 1l::lflM'IJ'llflflflllJfltlflflalJfl11lJ 'lllJltlO~'I111::llla0'11 tlgfltl'lllln1 ll'fllJ111'11'll

..: .I ~ ~ ~ .. _1.1 ~ _ _ ,
a'llJlHII11''11fl11'~'1111'flMflnfl~ fltJm llJ'Il tl~rm'IItl~I'IJ1 I'll1flll::III11flU'11flU flfllll1::" t)fl fl111J1'I11
• • .I

U'U 'IIflfllll flU'llll'fllJ1 a '11'1111'llJ11tl a'!1~,;'fl'llflfilla::,hUfllJ1'11~1 ,\'1iiMtl,::1O'll,rllritl1 ::'111'11'111~

i'Ufl1lii~t1flflaJ'U '1 '~lflfl~mllJ r tl'::ll'tJ fl11orl~fl1t1tJa~J'UlJ1rifl'U ,;'fl'UflfiUI1::fhu fllJ

'1 •.1 ... tl d t", ~ Q<o' J ... '1 oc::I QoI I ~ ....... "

l'I1lJ'llIl::lflM'IJ'llflflflllJfltlflfla'll '111tJa'11'111ll''llfll' tlUl1 I'UII'1111Mfl1 fl'lltJtlfl '1 nrutl'tl1l'l'l111 'II

Q"I .. ''\ 1_.... .d I '1_"'" Q,I .... Q<o' i .. i ~ t
11 flll w::11'::11'lJ IlJ I 'IIfl'tl11 'I'l a'tl flfl IIIIflMI'la'tl 'U'11'11 'II M '111 fl 'U1::fl::n111fl'IIrr'U

, ~ " _ J .I ~.. .I • _,-I
Me!VID L. De Fleur mil'111fl11lJflfl'l'l'U!lUlflfl1nuen1I'I'la'IJfl~rrtlm n'b'Uflflfl11111fWU

, .
IItlM"t)9ifl11lJ'lJfl~t1flflaH 4 'tlt)llQ ti~ii

I. 'I1t)llQfl11lJIIM9im::'11~Htlflfll1 fla uflfl 1flHrr!1~'I1Htlflafltll'l'l lob'll

t1flfll1~I1'/lfl9il~t1'll 1'Ii'll ';fI''Uflfi ,hUfJlJ III1::fl11lJl;tl ll::ihh'UlhAty9itlflmh'l1'llMlltJtJtm

III r. ... .... t, " J... "..... .I I • ..l., ...
1tJ,'l11flfl11110'11,'IJtl~lJljll!JIfl fl1fltJl'l11'l 011 W'tllflM'lJUIII1::'IJnrr11f'11~ '1 '111191 flfll~ flU '/lllJ

. 'Wlt)llQii' 6tlma'll'll ~~~8'11i'l'la i 'U1I~'lJtl ~ flm;0'11r 111tl flmill'lla~~I'lJlrtlgil&'1

2. 'Wlt)1l6011 VMtl1::lfl'l1'WlH 'If~fllJ min~1 t1flflllflqlJlti01 t1'llntllJll::ltlM;mlU

lIa::~tliifl; 0191fltJ rr'll fl~9iflni'fl'111'11 tl~,jn rrl1~ flf(1Oflg ~ t1'II ~~ifnitl~ lJ1111flm llJ1flf(;lM l'lU'I1
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tMJf,jfli\l~fHflqll Qz,f\l Stl1l'la'll\l,~uu11i1'lafitlfllilltl\ll1fri1d'~fitlldflri~1l11\lafl'llOlZ~

lffl~tlKfl~n~~'S'S~~!l\l~tl~flqll

3. 11q'llatl'll1ln'lli\li11Hn~tlll flrintitl tl'l11lnll,"\lim1';h~'ljtltlafl1fJ1\lflqll

u~~1,jd1\l11Hfl1'Sjju11i1'la9itlflUStllf1' Ufln~tlll~11fJ1'11\l~111~fl'i1 Itl;flty1~~fl~'II1~\llU
. .. ~. ~ ~ 1 ~ .. ~ . ~ _I.a _I 1 ' "
lf~\l"ltlty"tlfllHI~D\l IIfJtlll'~H'StllllfJtlll'S~fll'llJafJ\llhJll~ '1111 '11111Z'IIn'll\l~11llfl~lllf,jfl

~ ~ ~ • • ~ ~ .l _ft' 11.. ... 1 ~ ... .a". •
1'l\l111~lf~tlllfl\l tlfJ1~U\l\lUlI\l fl~l1'ltl\lll1\l ';l1ol1tl111ltl~11f\l \l n ~tlllll:Ill\l'ljtltla11ll tl11l11'la

• " ~ ~ 1 ~ 1 ~ t 1 ",.1.l
"tlfll'SlPlfJlI1'l,~nlfl'S UllZfll'S"~n\l IIfJtlU'S~\l1 fl"lI~tl~'Ij tltIa \ln ~f11l\l\l \lfl'SOII'II\l\lll'tl

1l'l1l'll\lIlZUu11i'i'lafitltl\l1\lafl'llOlZ 11q'llaStllf"lfM~\l"tl\l (Two step flow theory) ~~~tl~

tl1flfJU11i 1'la~ tl~Sfl'lj tItIa

4. 11q'lla~"~~!l\l11Hn~tlll flan'i1 1'lq~fl"1l~M'ljtltlatJ111~\llldllmm~~

!1\lUaZlffl11'lU1~Ktlll11Hn~tlll tY1Stljjl~fl'l11lf1'SZ~lffl~tlKMn~m'';~!1\l111~n~tlllStl
• • •

1l'l1l'll\ltl1111;;fJ~61m"i~!1\l1~1l uazlff1~m'S~~!1\l1'11,jIi1fJ~lgm!tlfJI'lilu\l QZU\lii~fl111

flan 1~'i1Sfl1l'la'll\l'l'l1'11,r1~11H~tlll3 tI'Zfll'S tifl
•

. (I) ri~llf;lllfU~lf'i\lllaz61~'S'S~~!1\l111~n~tl1l1l\'ii1Hlld"llll~1t1

(2) lffl~m11l;~N"'lItl~;11ln\l1l\'1i'i~~\l1\l1Y~tlll

(3) IfllJ1'StutlafJ\lutia ~fll'Si\11il\l;j~"Ua:1'lq~ fl'S'SlJ~ tl ~'ljtltla 1~1l'li1fJ1,~Ii'i"1'lt]~

fl'S'S 111'I1,j1lfi'"tl~1~I'la 1111fl

1\lri~\ltl'S za11ifl11'l~fl~SIl'ljf1tla IlfDfJ'S l'IIfJtI'Szfi~ (2528) 1~flrinH'il fll'SSfllf1'S

'S:'I1'il~'ljtltlal;'\\lmrSfl lfl'SIImJ lftl~111~ ijri~ lfl'S Uaz ij;~lfl'Slf11l1'Stlifltl11l'lilt1~ llJl,rl1II

uadjtlgfl;mM9Itl~~~n\luazn\l1~1~fJ~\l;; 1i"1\'J\lafl'llOlz~d1\ltl'Sz1fJ'IIUlJlfl1\lfll'SH
.l ~ "I"" 1 11~ ~ jI ... •• dI ~ jI ~ .1 .. "

Imtl~'ll'fl~~ l\llJ\ln lI';lmlfl'S li'lflflnMtI'SZll'11l1fl1'1't~Hnll'ljflflflI'l~~\l fltl lfllJl'Stl'l'l11'11

li'i"fl1'S lI,amtla fJ\loUl1 lfl'S1I~~qflll~1i tYlij;~lfl'S 1uI,r1111 ~lfllJ1'Stl 19itlllJ'I1;tl~tloUn lfl'SIfilJ

l~lJll1flijri~lfl'S1\ll'la10\l'S~~I~~ rf1'11«l'i~ lfl'S~ lfllJl'S tltl;~tll~u~1~'lh~ lfl'S~n~ IlII fl1t11,r

jI ~ jI 11~ ~ PI ~ ..,,, ~ J , J "'.. ,
l'Ulfl~tl~lll'lltl~fl1'S~tl~';l'S~ll'l'S It! !\ll'laltl\l'S~fll'S1I'l1\llflfJ~fl\l fl1'S11'11tl~111~11111\lll'll'SZ'I1~H

'ljfltlaihzfi~tlgi'i;fJl91 fl~ll'\lll ~ 'I1;tltlgi'i;fJlll'Z~ll\lfla~\'l~ IfllJ1'Stl'lil'l\'IWI~tllf'S 'S tI~ll~ mt

dI J. .. ~ .. _I .. " .. • ~jI
Dtllfl'S1110fllllflfl1'SIII IlomIfl'S fl1'SieeOUlJfI'I1'S tl91fldllJ Ifl'S IIf1Z fl1'S III IlOlll11'l'S I i'I UflZ

ll'11l1'S tl~~1lI'ljtltla1l\'ltlafJ\lutIM~l'I\lf1~~~~'S1on01~

Everette M.Rogers 1~orinl,r,fJ'IJl;;fJ~tI'SZa11ifl11'l~ll~Sflll~a'll\lUaZSfl'ljf1t1aH'il

Nafl1'S~IifJfil~ '1 1'l~'ilStl1l1a'll\lll'11l1'StlltlafJ\lutla~ fl";~i~~'I11l1fJa~ flmfim3\l fldllli

jI ~ ~jI • "_I ~. '.. , t "_I - _ , ..
tI~llll'UlIII li'lflfJHlllJ'SZ n11l1fll'l't U9I fll'S ll'lllf1'S'S:'11~l~'ljtltlll\l \llJlJ'SZll''I1l1 fll'l'tlJ1OmlllJll
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dI'll i''IJilll IiB~'Ii1i,rfl11~flfitl8tltm1flB~hu8tl1jtlfll1ihh:: ii'l'li1l1'WiumsnJaBu

';l'fUfl~~tl~1jflfll1mfl fl';hfl11 ~flfitl8tl'l'l'111flll~hu8tlml1'11Ul'llJ1IlU'Jtifl~tl~ Paul F, Lazarsfeld

and Hervert Menzel m;n';h fl11~fl9itl8tl'l'l'111::H';h~1jflfll1'l'1'lmHI~liflfl11Iiitlfli''IJ'l'I'11~tl~Vl~

,~ l~!l~ll1fl fl11Hiima B~ fl11nu'I'lu1 'Il1tl i''IJVl~'!U'lil'~lllflfl ~1nui'mh'Jlll fl iitlJl'JI1'11U mr

~ fl fitl8tln nil'IJ'IJIN~qj'Ilod'ld'J fll tl fl1tli,r~ri~ tll1 tllJ1lHltli'mJl~H;tlltlaBUlltlMnitl'lll~i~

i ~ .. ' d .. 1 ~ '... ... ..;Ufl1HrU'I'l'l'lU1 li'ltlm~1'JflI1'J tlllUtl'lllUU\jfll'ltlllllUlllfltltlU'I'lU1 1I11:: fl11l'1fll'ltlg tlnl1

1::H~1~1jflfl nih;flllQdlB <j IrJUti'Ultl~'~~ lB9itlfl11 'iflU~ i IIhl'fl&'tlBl'llJ1 U!l fllllfl,!U~i''IJnl1

ri'JUi Hqj~f1I~tl i U~tJ~fl iiu IlI1::mlJ1tifllilu~tl~ij~l~lflifl Iln::u'lJiitlJllfl fl~l1jflfll1~'lilflBf

IiflJl1risuu'"'JJI l~fl9i tl8!lnl1 ~'JB
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, ,... .., ...... iJ
~UlJlIQ1JmQJ fI~

;1::'I'la ~'nl'llIJ'I'l1 (2541) ftfl1!l11~fI~ "fl11l;]'II;\J'liml11 ';l'lU'l9illa::I1fl'lfla~Mm1

fi'lli/u1114f1'i'l'lq9i'll 'II11JfiJ~ fI~1!ln'llU~ftfl1!l11Umoi\J'l'lllJftfl1!l11UI~'II fl l ~1'I'l'l'l1J1flUfl1" 'I'l\J11

l'I'll'l'lll!11la:: 1'I'l1'l1ftii~ I!ln'IIU~ii fllq9i1~ tiuiil1fI'lfla~ fI~ fl 11~'IIi/u1114f1'i'l'l q9i'll'llllJ fiJ'UII'IIfl9i1~
~ - .1"'11 • ~ .. ~ ~ 1': ,~ :'l ~ ,
flU WH'IIU'I'llJn!l I'lIl'llfl'llHflU IJl1fl'lfla~fI~m1'11'11r1UI1I'IIfllI'IIfl'll1~flU m1111'llm~lJa'11

1~!llri\J'i'l'lqn'll'llllJfil 1I1fl8f1lJla'llU'uiifllllJnlJ,;u'Ii'tim1fl'lflafl11fi'lli/u1114f1Uflfllllfl8f1

III'I'll:: ii1I11a:: 8f1~ fl fl al'l'h,!U~ iifllllJnIJ';U'Ii'tim1fI'l'Ian11fi'll i/u1114f1

flih~ ~9ill1 (2539) ftfl1!l1l~fl~ 'i1l1i!l~iifi'l'li'l'la9ifl'l'lqnfl11IJm'liiflfl1*'II'lfl1M'II

~fI~fluiu11fu1U fl~ ~1'I'l'l'lIJ1flU1'1'" 'I'l\J11 ;] lIill'l'lH n ~fllJjj\J'I'I\J1'1'l9iflm1i'lli/u111laflfl

,h::m'l'l,j'll1Ifl1M'II~fI~flulu11fU lIa::;]lIi!l~lUnl'alla'11fl11'IIal'11l1a::fl111;]'II;\J'IiH a'11mr

'IIal'111'111111l'l'l1::Sflill'I'l1::iill jjfllllJnlJ';u'Ii'9iflm11iifl fl1*'11'Ifl1 ~'II~fl ~flU1U'1f~

fi'l'li'l'la 1f~Utifl~ (2537)ftfl1!l1l~fI~ ·i1l1i!l~I~!ll.r;Mti\Jm,ifli/'Ui1l4fl:'ilfln::"

..la ba......" I QI .. QI" .. ~ w ..1.1mHffla'11 m1'11alfl~fl~1tlllU'IIIJ'II'll\J'IIlIaUI'llfl'" 'I'l\J11 'IIlfla'llllW'!'lila::11'll flflllllll!l'l'llll

1 ~ - - ~ - 1': JI -1 JI -1 ill~ 11 .: 11 .I ~ ,-­
11fIfl'll'l'lq'lln111Jfl1''II'IIII'UI1I'IIll~ll~';I\J111fl ';I\J1 llfl 1'l1\J'Ulll;lal\Jll~I/IUlfllllflmtl!lU'IIIJ'II'll\J

_ ,.. .I ,.,., ~ _ ~ d d .. Q _ .. ~ • jJ

'II II11UI'IIfl7ll1fll'ffl'l'lfll\JfjlJ 1'lI'll!lUflfllHHllfl~fl~m1!l'l'l IfllJlfllJ'II l'f'l'lllflll ~lflfl a'lU'Ufll;la

.I ... ....: - JI -1 '1I~ ~.l ~ "111 ~ - ~ , d'I'lIlJUn!la::lflll'llI'l'lIJI'II1J ';1m 11'l l'l1\JlIlflrlfl'l'lfll\JfjlJ IIJ I'l 'II!1'Uflm''IIal'11~fI~m1!l'l'l IfllJ

IglJ~ i/'I'lifla hifl ~lflIl1oN,tlllu9i'n'll'llti; lIa'UI'IIflf tifl;]lIi!l~mj'l'ljj'l'la9illfl11fifli/'U1114fl

~fl~~\JnllfllJ1fl~qfl

flUflUlt] l'f~1IU'II1 (2541) ftfl1!l11~fl~ "111'lufl;mjHl'fl,~jHi'l'ljj'l'l1l9iflflmi'llaui1l4fl

Ifl~fl~rilf1H 1U1::\J\J~l!1'11H" 'I'l\J11 fl11lUfl;\J'lina'1' 't\'11ri fl 111ufl;\J'linl'fl1111fl8fl IJJI'l

'IIU Sll~ flfll'l 1111::Rflill 'I'll::Oll jj'llllJnlJ';U'Ii'n\J'I'lq~ flnIJflmifl au1114fllfl~fl~ rilfll~1U

1::\J\J~l!1'11H ;]lIi!lt\'lUfl11Slla'11m1'11111fl '~lIri 'lfll 1I11::fl1Hi~Il1';1J1111~1!1 jjfla9ifl~11
,I .... 'oM ~ 11" .. ~... ~ ~,~ _ ~ _
'lIfllfl'fl~" lflH lllUllllll!ll'll'Umrllfl11'11111' 'IIlll'11flU IIJIJ1'11llJ lllJ'I'lusflUl'ltj'll fl111Jnn 'IIflllU

1114f11'l~fl~rilf11~h1::\J\J~l!1'11H afl1!lW::'I'Il~,h::'111m i~lIri tl1q ,::i\J111' ftfl1!l1 nil'\\'
.... II •

lll'11'1'l II'tll1W1'1'll1'1J1II ;;lIM9il~nlli1ijjflJ llJnlJ';Ui'n\J'I'llj9im 1IJmHi''11 n1l111~fllfl1f1~

rilll1~ i1l1 ::\J\J~l!1I/1H
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flaa1 nUI11~1 (254I) flnll11~f)4 "n11lilfl;tI,;na'11~lUI111t1;1111 nnllW::1111S11

~ - ... 1 1 - , - ,. 1.'1."_.- ...a'11i'llUI111t11I111 Ull::fl11lJ1141111 11 UI111t111111~1l4~UfJtlH1111tlIlUfI" 11t111 ':1''11111111111 '.

iinn1!lW::"H1h::'111n1ufln9i14nu ii11111ilfl;tI,;na'1,tr1u111m;nl'~1l4~u6t1; l1111tlllU~

ufln9iwiu llfiHiiU!llhtity"Ha'ii~ fJm1'uullvlltr1UI11fl 'WiiNa9illn11lilfl;tI,;na'11~lUI11'

tI;111'. n11lilfl1t1,;na'ut\'lU111m;111''lJM~W;111' iil'l11lJlllJ-WU111Ul;;4t1111 ntltl11lJ';4

116'llluI11'tI;111'~f)4~u6t1;l1111tlfJU~f)814jjUlllht1ty"'4a'ii~. 111'tilfl;tI,;na'l'~lUI11'

- 11'1-"-.- 1 •• t .... ~ ~ '1 - ~ 1"'-'- ,tI1l11''lJ64':1,'JJlJ'I11' UtI14~f)41"lUU "lJm1lJa'lJ11UlI Ul~4atll1t1I11' 'JJll'I11''lJ1l4~UV

tI;nmtlfJu'6fi14iiUllthtitll"14a'ii~ ,truri ,;mh::~l11lJ-Wu1i'~lUI1"m;l11ma::ma'l'

1h::h~IlU

tlIl41111W 11UlJa'11U;U111 (254J) ftnll11~1l4 "UllVV11HI111S11a'11111'f1a1f1~rillhf
•

liifl11q~1l11lJl11mnnflTl1a'9i'~fI~1l4-rfJlulun1411111lJ'lf1Ufl1" 11t1':h I1qlJ,j'1118141iilltl';4

~ ~ 1 _.I '.11 .. 1 ~, ... J',M ~ ~ -
'IflJflll'llllllfl1t1 'Il1!lW Tn1a'f1l,lflll1na'1l 111"flUlJ1n11r(fI UII11111 I1UlllI1I lli'llU1a''111f1111'1fl'

'li1111~i~ 11111'IJ1!IW1 ua::~lllilIl4~1l4f1ujjNIl1l81~lJ111 iu 111'~II::'li11~-rlllUtli1fll'l'l'h~~~fI

~W::~UIIVV~lUnl'l1 I11Hi41a';lJnl'~11l 1111f1nu9i4f1UUl'l::lJ1'V111'IJ1l4'l'1UI141UiiNllthu

na14i U111'~1l::'li11~-rfJ1UtlnflflTl1a'~~fI
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