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##4286081334: MAJOR LAWS

KEYWORDS: OMBUDSMAN/ INVESTIGATION PROCESS/ PROBLEMS
NARUMON POCHAM: THE OMBUDSMAN COMPLAINT INVESTIGATION
PROCESS. THESIS ADVISOR: ASSOC. PROF. NANTAWAT BORAMANANT,

145 pp. ISBN 974-17-1468-8.

The objective of this paper is intended to study legal mandate and jurisdiction of the
Ombudsman as well as complaints investigation process, as prescribed by the Constitution of
Kingdom of Thailand, B.E. 2540 [1997]. Problems and obstructions aroused by the operation
were also be explored and analyzed in order to find a proper solution for a more effective
implementation to the office of the Ombudsman. Fact finding of this paper are followings:

1. Most people do not know the Ombudsman and its functions, resulting in the lack
of opportunity in scrutinizing the mal-administrative government organization under the willing
of the Constitution.

2. There are some conflicts and overlaps in the authority among non-government
organizations instituted under the Constitution, B.E. 2540 [1997], for example, problem in filing
cases with opinions in the Constitutional Court or the Administration Court under Section 198 of
the Constitution. According to the Constitution Court Decision no. 24/2543, the court decided
that the non-government organizations instituted under the Constitution are not under the
Administrative Court. Moreover, according to Section 43 of the on Establishment of
Administrative Courts and Administrative Courts Procedure, B.E. 2542 [1999] a status of the
Ombudsman is as a plaintiff.

3. In operational management of the Office of the Ombudsman, the number of
investigators proportionally does not balance with the number of complaints received, which
have resulted in ‘delayed investigation.-This situation is also triggered by limitations;in technical
research that does not generate sufficient research papers for amendment of laws and

regulations.

Field of study Laws Student’ SIgNature ............cocoeviviiiiiiinininanens.

Academic Year 2002 Thesis Advisor’ SIgnature ...........cceeeeeeevereereennnnens
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