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## 4377607136 : MAJOR NURSING ADMINISTRATION

KEY WORD : EMPOWERMENT PROGRAM / PERFORMANCE FEEDBACK /JOB SATISFACTION
SAISAMORN CHALEOQOYKITTI, MAJOR : EFFECTS OF EMPOWERMENT PROGRAM
BY HEAD NURSES ON PERFORMANCE FEEDBACK AND JOB SATISFACTION OF
STAFF NURSES. THESIS ADVISOR : Areewan Oumtanee, RN. Ph.D.
175 pp. ISBN 974-03-1691-3.

The purposes of this quasi — experimental research were to study the effects of
empowerment  program by head nurses on performance feedback and job satisfaction of
staff nurses before and after the experimentation, and to compare performance feedback and
job satisfaction of staff nurses between the experimental group and control group after the
experimentation. Research samples were 334 staff nurses from 48 wards whom were included
in the study and devided into two groups as an experimental group and a control group, by
using matched pair of ward. There were 169 staff nurses (experimental group) received
empowerment program by head nurses and 165 staff nurses (control group) continued usual
ward works.

Three instruments, developed by the researcher included 1.The empowerment program
(an empowerment manual, a test for knowledge on empowerment and questionnaires which
were designed to self evaluate of empowerment by head nurses ) 2. The performance feedback of
staff nurses questionnair. 3. The job satisfaction of staff nurses questionnair. These tools were
examined for content validity and reliability. The internal reliability of the test for knowledge on
empowerment , head nurses empowerment self — evaluation questionnair, staff nurses
performance feedback questionnair and job satisfaction of staff nurses questionnair were
.68, .89, .95 and .92, repectively. Major results of the study were the followings :

1. The performance feedback and job satisfaction of staff nurses after the experiment
were significantly higher than before experiment, at the-.01 level.

2. The performance feedback and job satisfaction of = staff nurses in the experimental
group, after the experiment were significantly higher than those of the control group, at the

.01 level.
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