matafuang Ang AAUAR
- A ¢ ”
uazAMuimalelumnlfis “meuivisquninlagesdsan
» w 4
229ARINT WITaneNA NS Ea A IuAd

UNFIINIIUT a3

371mﬁwuéﬂtﬂudfmuﬁwaemeﬁnmmuuﬁ'ﬂgmﬂ%q;cmﬁmnmamsumﬁmﬁm
FINTNAARTANMINT MATTINSssIduuE
TunnInsy QuInangaluminesy
tn1s@nm 2541
ISBN 974-331-469-5
Sudnfraninfininends aunaansalauinends

115824929 17 UM 2644



MEDIA EXPOSURE, KNOWLEDGE, ATTITUDE TOWARD
AND SATISFACTION WITH TOTAL QUALITY MANAGEMENT
OF THE PERSONNEL OF CHAO PHYA ABHAI BHU BEJHR HOSPITAL

Miss Pawana Thongsri

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Arts in Development Communication
Department of Public Relations
Graduate School
Academic Year 1998
ISBN 974-331-469-5



vadoineiiwud aadadudle anud vimusduozariane e lumsuia “nisuims

gunmlaseafsy” veayaanslulsamoadsaefuguns

Tao UNTINIUL NOIAT
MAIN msyszduwug

o a
919130MUT N J0INNANIY A.1lsuy aweniy

LY s » oy ot Ll - L dy 1 A
HaNnA My QWTﬁQﬂ‘Iﬂ{HM‘I'NmﬁU nqum”lﬁ' 'u'mtnuwui’nuumﬂumunuwmms

AnwmmangasSggurtiuda

(Ma519158 Wiounng gaiani g

AUENITUNTINOUINGIWUT

A
................................................................... Asemunssums

....................................................................... 215l

....................................................................... ATINMS
(A1. WY 1ng)fav)



moun neers : nasitinfusns A viaued ussAciane A lumal il snastiusaninning
pefman payaanslulsaneunaidmssenefugiuds (MEDIA EXPOSURE, KNOWLEDGE,
ATTITUDE TOWARD AND SATISFACTION WITH TOTAL QUALITY MANAGEMENT OF THE
PERSONNEL OF CHAO PHYA ABHAI BHU BEJHR HOSPITAL.) ﬁ’l"i’li‘tmﬂ?ﬂﬁ’\ LRI
amziafiu, 152 widn ISBN 974-331-469-5

mrAsueds TymjonnudeAnmeaudiniugssuinanisdiafuans anug Tauei waceuiione
Whimnlfid “msivsnunimiagasan” seayaainslilimennadinsceiesupuns nfuietneiilily
nsfinmiiedu 270 mu winedleililunnfudeys Wi wwuseuam nfinmsfiays Wnitwanuaarand
Abounz Auady m’umﬂmmummpu s AnTandniufuuniRufiu anaumnsinauunsing msdinssd

rmnlunades uasnriensioanaunygu Jalszaaualasaenfome M lsunsuddagy spss™

uamﬁi’uﬁﬁ'mﬂﬂfx ,

1. madlnfumnduafu TaM fimufiiugneuantuaafifuedu Tam

2. Madnfusniinaiu Tam Saoraduidmenniuinmnasie Tam

3. madinfusnieaiy Tam fimmidniudmisuantumaitenslalunnlfig Tam
4. PfiReniy TaM fimudimiufniannfuniutanelnlunnl5iR Tam

5. VifumRisie TQM finmfiudmisuanduacailene s lumnl i Tam

6. fnwnizaes TAM Srwdiniuinianniusoaionelalunisfis Tam

7. wruaznguannnaemy drafenelalunsliii TOM uansinatu gaueny sntunanss
whuMaAnn dnrduideu oy srssztzna lumMaURIR TOM uwansied Hanauitenelalunns
iR TaM Tdumnsinedi

8. tﬂa’t‘ﬁmﬁmn:dnnnnquqm WUt ViAuRRse TOM fnmizes TOM uszmandifiatu Tam
snrasiuinaaiime 8 lumniuR Tam Wnnssndy

ﬂ'lﬂi‘lﬂ n’)st!'war’)ﬁuﬁua' n]uﬂoéoﬁaﬂ (6’3;5,4/‘,5 :’”II'/
- o~ 4 <4 ) Lw
;i . HWARDERINRLINTS muiledoowisdmSnu ... A J/.

4 <4
UmsAnw .22 DWNDBODINVIINYUTNMISIN e



4 44085097028 |\ o0 DEVELOPMENT COMMUNICATION
KEVYORD' MEDIA EXPOSURE / KNOWLEDGE / ATTITUDE / SATISFACTION / TOTAL QUALITY
MANAGEMENT
PAWANA THONGSRI : MEDIA EXPOSURE, KNOWLEDGE, ATTITUDE TOWARD AND
SATISFACTION WITH TOTAL QUALITY MANAGEMENT OF THE PERSONNEL OF CHAG PHYA
ABHAI BHU BEJHR HOSPITAL. | |
THESIS ADVISOR : ASSO.PROF.PARAMA SATAWEDIN, Ph.D. 152 pp. ISBN 974-331-469-5

The purpose of this research was to investigate the correlation between media .exposure.
knowledge, attitude toward and satisfaction with fota! quality management of the personnel of CHAC
PHYA ABHAI BHU BEJHR hospital. Questionnaires ware used to collect data from a total of 270 samples.
Frequency, percentage, mean, standard deviation, t-test, One-way ANOVA, Pearson's product moment
correlation coefficient and Multiple Regression Analysis were employed for the analysis of the data. SPSS

program was used for data processing.

The resuits of the study were as follows :

1.Exposure to information about TOM positively correlated with the knowledge of TQM.

2.Exposure to information about TQM posiﬁvely correlated with the attitude toward TQM.

3.Exposure td information about TQM positively correlated with the satisfaction with TQM.

4.The knowledge of TQM positively correlated with the satisfaction with TQM.

5.The attitude toward TQM positively correlated with the satisfaction with TQM.

6.The attributes of TOM positively correlated with the satisfaction with TOM,

7.Difference in sex and groups 6f job were different in the satisfaction with TQM. Difference in
age, marital status, education level, salary' level, years of service and the Iength.of TQM practicing were
not different in the satisfaction with TQM,

8.When Muitiple Regression Anaiysis was employed, it was found that attitude toward TQMm,
attributes of TQM and knowledge of TQM were three variabies which could explain the satisfaction with

TQM respectively.
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