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BEHAVIOR
SUREEWAN SONGSRAKAEW : PERFORMANCE APPRAISAL BY SUPERVISOR AND
COMMITTEE: A COMPARISON OF THE EFFECTS ON PERCEPTION OF JUSTICE
AND ORGANIZATIONAL CITIZENSHIP BEHAVIOR . THESIS ADVISOR : PROF.
CHAIYAPORN WICHAWUT, Ph.D., 73 pp. ISBN 974-17-4694-6

The purpose of this research was to compare perception of fairness in performance
appraisal and organizational citizenship behavior between employees who were appraised by
supervisors and those appraised by committees. The research also examined the relationship
between perception of justice and organizational citizenship behavior of employees appraised
by these two systems. The measurement consisted of a perception of justice scale and an
organizational citizenship behavior scale. The sample consisted of 60 employees who were

appraised by supervisors and 65 employees who were appraised by committees.

Results indicated that employees who were appraised by committees perceived
fairness and performed organizational citizenship behavior at a higher level than employees
who were appraised by supervisors (p<.01). Furthermore, results showed that there was no
significant difference between the two groups in the relationship between perception of fairness

and organizational citizenship behavior.
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2.1 ANUNEB9N13TUTANNLTIUATTH
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2.2 yaAaneaiunIsfuEAmlngse

AuTusssn luaIAng WunuAed esunisawladne ludosnaul 1975
I R JLE A td .
e lugoeusnnisAnegdaiinlin - Aruilusssusesnanatunuaasninaun ldiuann
A9ANT

AosilusssnduNaneuu (Distributive Justice) {un1s3uiaaaniineu
ANUARNDLLNLITU RULAAY N1TAAUALILN RuTda A185UN171LN4999n89ANIRANNY
WineaNiw (Niehoff & Moorman, 1993) Tasiiun@maf l4lun1398u78ANNTINEIINAY
HARBLILNUTIUAS NOEANNWINTENTYW (Equity Theory) 284 Adams (1986, cited in

Colquitt, Conlon, Wesson, Porter, & Ng Yee, 2001) AMuLUIAAT89 Adams AN UETTN
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AN (Need)
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d‘ A aa d‘ v a .
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5931 fian" Leventhal, Karuza & Fry (1980, cited in Colquitt et al., 2001) Tisinuuianiilyl

= a A = o A a -
ﬂﬂH’]sLuU?UVW]u@ﬂLuu‘ﬂ"ﬂ’]ﬂﬁ’]ungﬁﬂqﬂﬁﬂﬂﬁ‘umm@\iﬂ\?ﬂﬂq?

ANNLTUAIINANUNIZLIUNTS (Procedural Justice) Hlunsiuiaaaniinany
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WAZANLE(1980 cited in Niehoff & Moorman, 1993; Colquitt, 2001) lF@uainauailunig
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AYNARTINERINgNFNe] N1FFuNaannsindulagniann 1 lunnsfiansan, uazndnaes
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A77ENUTIOS TIMINUANNNTUARNATY WiTnaufazia1aindNnszuaunsthindusssu
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uaNaINRNI2AFUANE AU Asarendnansrulunigindnla vran1siansnalnile
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Colquitt, 2001)
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Tuldra9n1903U1ATNNNY YTaRNATeINIzUIuNIsRUINT 1 uatu (Niehoff &
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WAPIBANAIEIANNATS lAkaLliaanang), ), UiRsesaeAauAnIw (Respect) 11 U1R

FRALAYINANIN, LARNBBNBLIINUNIZAN gNAaN (Propriety) 1w MANLALNAINNNTNA

VIRuAAIANNNLTLeENT Nz as ( Bies & Moag, 1986, cited in Colquitt, 2001)
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pulduiusuazANusssiAUNszLIUNNTUENA9UTW (Moorman, 1991; Skarlicki &

Folger, 1997)
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AN lasiusiaaAnag tandanisiuFan niusssuninenanauunui l#3u (Masterson

et al., 2000; McFarlin & Sweeney, 1992)
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Pugh, 1994)
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Folger (1997) wudawg@nssunasuiuAnesninguiauduiusiunisiuiaanui

BIINTIAIUNITLIUNIT AULITANAUS LATANUNARLILNY

N190RUAAINRIANS  JULLLTEINNTNAUAIANBIANIS LTl N19ALIAY
Tawlasu n191a911 auldanieateananneT SIUIAEUNIUNLA NI WA NI
weantinauldiuaninaainmmiiusssniuNanauwny aunsliiuananaanauiy
839UAIUNTZUIUNNG (Dailey & Kirk, 1992) Inean3aeaad Masterson WarAE (2000)
wang liiiud 1A N NS I TNAIBNITLAUN TR NAABN 0 BLAITBINTNIIUNINNINAN
\usssuAnulAnius
anpiinatananas ludnasu uaaasnisiuFagauilusssuiudenaissia
AINAR AINTANAAenandInasie L dangAnssngeantineIunelueaAnig wuafn
ReaAungAngsnlun139ueemin ik uNa Anisfnenlu 2. dnmzhe woRngsw
v & _ AW AA AR ol I y
AINLNLMUENT (In-Role Behavior) LungAnssunesAnisimuantianasniuliantew v
o a va 1 o 1 Sz-dl L% o A dl | a
wilnwiRededniaun uaragnielfitenlanislisneda wisenisasing Sailunwginseu
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ann1sutsesAlsznaungAnssunisiuanInvesesAnis M9eee Smith
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