'S dl dl £ v % a o
nagnanisdednsivelininalayanaliniidaaedeny

wematl  Aantnsaiagis

3‘1/1mﬁwuﬁaﬁuﬁﬂudqwﬁwmﬂfﬁﬁm:mmwﬁnqmm@a&lmqﬁmﬂmzﬁmmmﬁmﬁm
ANUITVNAAARIANUINIG NIATTINTTU T TNENAUT
AMTHMAANARST AWNaINTRINMANENAE
Un9finm 2547
ISBN 974-53-1200-2

s

A1AN3LRIYNAINIUINMNINEN AT



COMMUNICATION STRATEGIES TO PERSUADE PEOPLE FOR ORGAN DONATION

Mr. Thaweep Limpakornwanich

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Arts in Development Communication
Department of Public Relations
Faculty of Communication Arts
Chulalongkorn University
Academic Year 2004

ISBN 974-53-1200-2



v Y Aa a e 4 A A 9 9 Y a [
NIURINUTUNUE ﬂ'ﬂfﬂl‘ﬁﬂ"lﬁﬁ’f)ﬁ'WiLW@IuNu131%uﬂﬂﬁ1ﬁﬂ1ﬂﬁ%1ﬂ@ﬁﬂﬁ$

mel wiand andnsaialy
AT WNAAATWAIUINT

o‘d‘ c o
a1a9eNUFNE SANANAMNTIANTE WO LHEIATTEIN

AzimAAans QnaensninuInaae eyl R Iiiuanadnusariuilily

AOUNTNTBINIAN AN UANARS LT Ty AN UITTOUE

................................................................. ADLLAAETNAARRAS

(399ANEM319195] A9 W3y Aslannw)

ARIZNIINNITADLINYUNIT

................................................................. 192HI1UNTIHNNG

(389AN2M31A19¢8] aUATT0l UAmuiaEn)

................................................................. 271917¢ML N1 F9U

................................................................. NITHNTT

(384ANENI1AN9E] AT.AMTINTO] GNBITATHT)



N

vl Awndnsnlaiia - nagninsiesnaivaliutinnlayaraliniuiaiaedun.
(COMMUNICATION STRATEGIES TO PERSUADE PEOPLE FOR ORGAN
DONATION) &. s : 9. Wall 1e1a39ein, 132 wtin. ISBN 974-53-1200-2.

v
o

a o d’l =
NITIUATNU N

[

oUszasdifednenagninisdeansiatintialayaraliiun
‘u??mmdfmxLL@:%um'aum@ﬁmau%u?mﬂ'ﬁmmm;ﬁLmemmé’mqﬁmmiﬂq: Wl
n93deEannn Tnafiuzausandeyasoanisdunisnldeaniungusinetnaauaw 2
nax Ae nquEL RN luieeudutlsrrdniuszesguaiuLFannedans ann1Tim
e LATNgYARANLAAIAYINANNILIFAIADTHIZAN1IL 40 978 HANNTIAENLIAN

nagnsnisaednsnliliudnnlayanatlssnausoanagns 5 1synis e 1.nagns

1
a =

o oy [ Y] 1% a4 ¥ PRy ¥
nsldae tnelddeyana Hun nslduaraninmenataznisldynnanidodss uaznsld
Aauaaty 2. nagninIsLsseneliaAgnng 3. nagnsnismiusiing 4. nagnsnslduianiu

- 4 F 2 4 cas o oo o
UFANALAREUN LAY 5. NAYNEN1TaRaUIN/ANNUY wananil feldnisdnfianssuiiie
a o = % 4‘ Vo o < Vo I A i
FOUTIA IUNTLTAARSENZANAYE T ATLNARNENEAINNITIATUANTIN DA NUULENIY
o o 44 = — Yy . - .
auluszauuils Wasanidusunzeanuiande ldldaulszan wazianssuuating
Tliumauaulamanaes
Tunaun1TindulaLFaIAedearIasiandA LAl sEnauATUnen 5 4

1 1 v
A9 1. N17UsZIAURIYININIY 2. NITLANUINIGLAAN 3. NIFTIUINTNNINLAAn 4. 119

o

Fpaula WAz 5. n19Eiutun 1sAnALla

v
1 o

agnelafinn nausnetihsdulugiduneunissindulalinsuie 5 dumeu

=X v

P = T q o , A ol Y o o o vy
Lu@\iﬁ'\’]ﬂﬂiﬂ')’]l”ﬂ\ﬂ@wqu')ﬂLﬂ@@aﬂu‘ﬂ%u@q “’Q\‘]ﬂ’]uﬂq\‘mum‘ﬂu‘lﬂ I@ﬂL?quﬂﬂqﬁ‘?Ugﬁl@H@

a

119ANFNIUNNAREIN AN ARTDINAR-HA A WaafiFindWlaae

|
=

AP N9 sean AN NUE ANtNATANAR

A1971907___ DNAAIARNINENUINIT ANENATARNANENLTNEN

= = A A ol '
Un19ANEA 2547 @qﬂﬂﬂsﬂ@ﬂqqq?ﬂmﬂ?ﬂﬁqﬁgﬂ




## 4685216028 : MAJOR DEVELOPMENT COMMUNICATION
KEY WORD : COMMUNICATION STRATEGY / PERSUATION / ORGAN DONATION
THAWEEP LIMPAKORNWANICH : COMMUNICATION STRATEGIES TO PERSUADE
PEOPLE FOR ORGAN DONATION.
THESIS ADVISOR : ASSOC. PROF. PATCHANEE CHEYCHANYA 132 pp.
ISBN 974-53-1200-2

The purpose of this research were (1) to study the communication strategies which
persuade people for organ donation, and (2) to explore the decision-making process of organ
donors. Qualitative research by in-depth interview was conducted with Public Relations unit staff of
Organ Donation Center, The Thai Red Cross Society and organ donors. The results were as follow ;

The communication strategies were composed of 5 strategies : 1. Media strategies using
person such as credible person and famous person and mass communication 2. Informing
knowledge strategies 3. Finding alliance strategies 4. Mobile unit strategies and 5. Training /
Seminar strategies. Furthermore, campaigning to promote organ donation were also implemented.
The result from other organizations cooperation were not effective much because due to its being
extra job, not routine job and activities were not interesting much to the target group.

The decision-making process of donors was divided into 5 stages : 1. Appraising the
Challenge stage 2. Surveying Alternatives 3. Evaluating Alternatives 4. Deliberating about
Commitment and 5. Adhering despite Negative Feedback. However, most of donors had not
completed the decision-making process. The reason was that organ donors had intention to assist
others, so they did not pay attention to consider every stages. The stages of organ donors began at
the appraising the challenge stage with perceiving organ donation information from any media, then

they consider the strength-weakness of each alternative and finally decided to donate organ.

Department Public Relations Student’s Signature

Field of Study ___Development Communication Advisor's Signature

Academic year__ 2004 Co.Advisor’s Signature
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