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AMHUIN A,

Questionnaire
Users’ satisfaction in searching the Bangkok Post News Database
About the questionnaire
The questionnaire is divided into 2 parts :

Part | Background of users and database searching, dividing into 2
sections

Section 1 User’s status
Section 2 Search background
Part2 Searching the Bangkok Post News Database, dividing into 2
- sections
Section 1 Searching result (For researcher)
Section 2 Evaluation of searching (For user)

2. Terms and definitions

The Bangkok Post News Database is a full text database of news
and articles printed in the Bangkok Post newspaper dating back to October
1993. The database is created by ISYS Full Text Retrieval Software. Up to
present it is composed of 38,958 records.

“Keyword” is a word or phrase used in searching the Bangkok
Post News Database

“Boolean logic” is a search condition to expand or narrow down
the query, including 3 types of boolean operators:

“and” to narrow down or specify query. AND operator can be
placed between two words or phrases, and locates all documents which
contain both the first word (or phrase) and also the second.

“or” _ to expand query. OR will locate all documents which
contain either one word (or phrase) or the other word (or phrase)

“not” to specify the search results. NOT cperator car: be
placed between two terms, and selects all documents which contain the
first term, but not the second .

“Range” is a form of date searching. Range search such as
B970701 to B970710 is used to locate documents between the year /
month / date specified in the query. '
“Truncation™ is a “wild card” notation to locate a group of words
which begin with the same string of letters, but different endings.
" * toinclude all words begin with the same letters,
regardless of form, tense, meaning and spelling.
~  tolocate related words with correct tense and
standard rules of spelling.
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“Synonym” is a word having the same meaning and is
automatically replaced by other words set by the Bangkok Post News
Database system. For example, the query “car” will also automatically
locate “automobile”, “vehicle”, “motor car”, etc.




Part 1 Background of users and database searching

Section 1 Users’ status

Pleasemark/in [ ] ,( )

1. Position
[ ]
[ ]
[ ]
{1

R
() Business news

( ) Database

() Horizon

() Motoring

() Outlook

() Politics and general news
() Regional news

() Shipping

() Sportnews

( - ) Sunday Perspective
Rewriter

Editor and sub-editor

Other positions in the editorial department

2. How many times have you searched the database?

first time
2-30 times
31-60 times
61-90 times
over 90 times

148
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Section 2 Search background

1. News and stories, Keywords and the Range of Year / Month / Date of
news that you search for

What news and stories do you search for ?

What keywords do you use ?

News and stories of what Year / Month / Date do you search for most?
Year / Month / Date To  Year/Month/ date

boorediiiciiiicis. To e e—— L
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Part 2 Searching the Bangkok Post News Database

Section 1 Search result (For researcher)

1. Please carry out 6 types of database searching in respective order

. Search by only one keyword

. Search by keyword and boolean operator

. Search by range of year / month /date

. Search by truncation

. Search by synonym

. Search by a set of query

by using the data in section 2 of part 1. The researcher will record search
results and your opinion at the end of each search.

=Y

[« SRV R RV

2. If any of your answers falls into “Least” and “Unsatisfied” category,
please make comments and suggestions for records,



Method 1 : Search by only one keyword
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Search form
Search Time '
- Begin .............. Finish ..... . Total ...........
Minutes
Searching Result
Number of news retrieved ............ ... coe v ... Item
Number of news precision ........................ Item
Number of irrelevant news ....... veeene....Jtem
No matched result [ ] ;
Level of satisfaction
Context Level of satisfaction
High | High | Mod | Littl | Leas | Unsa
est erate | e t tisfie
d

1. Your satisfaction with the response
time of the search

2. Your satisfaction with the number of
records retrieved

3. Your satisfaction with the number of
relevant records
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Mcth@' 2 : Search by keyword and boolean logic

Search form
Search Time
: Begin .............. Finish ............ Total .....................
Minutes
- Searching Result
Number of news retrieved .. cererineeeee.. Item
Number of news precision ... ceemreen s Item
Number of irrelevant news .... e ee e Jtem
No matched result [ ]
Level of satisfaction
Context Level of satisfaction
High | High | Mod | Littl | Leas | Unsa
est erate | e t tisfie
d

1. Your satisfaction with the response
time of the search

2. Your satisfaction with the number of
records retrieved

3. Your satisfaction with the number of
relevant records




153

Method 3 : Search by range of Year / Month / Date

Search form
Search Time
Begin .............. Finish ............ Total ....................
Minutes
Searching Result
Number of news retrieved ........................ Item
Number of news precision ........................ [tem
Number of irrelevantnews ........................-tem
No matched result [ ]
Level of satisfaction
Context Level of satisfaction
High | High | Mod | Littl | Leas | Unsa
est erate | ¢ t tisfie
d

1. Your satisfaction with the response
time of the search

2. Your satisfaction with the number of
records retrieved

3. Your satisfaction with the number of
relevant records




Method 4 : Search by truncation

Search form
Search Time

Begin .............. Finish .

Minutes
earching Result

Number of news retrieved ......

Number of news precision
Number of irrelevant news
No matched result [ ]

Level of satisfaction
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... Total ...................

veeen.., Item
s Item
RS | (-1 1]

Context Level of satisfaction
High | High | Mod | Littl | Leas | Unsa
est erate | e t tisfie
d

1. Your satisfaction with the response

time of the search

2. Your satisfaction with the numbe_r of

records retrieved

3. Your satisfaction with the number of

relevant records




Method 5 : Search by synonym

Search form

Search Time

Begin .............. Finish ......
Minute

Synonym in searchin

No matched result [ ]

Level of satisfaction

Search result from synonym
Number of news retrieved ............

Number of news precision ..............
Number of irrelevant news ...............

s emm un
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. Total ................

.... Item
ven.. Item
e Item

Context

Level of satisfaction

High
est

High [ Mod | Littl | Leas

erate | e t

Unsa
tisfie

1. Your satisfaction with the response
time of the search

2. Your satisfaction with the number of
records retrieved

3. Your satisfaction with the number of
relevant records




Method 6 ; Search by a set of query

Search form
Search Time

Begin .............. Finish .........

Minutes

Searching Result
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. Total ................

Number of news retrieved ... veeee... Item
Number of news precision ........................ ltem
Number of irrelevantnews ........................ltem
No matched result [ ]
Level of satisfaction
Context Level of satisfaction
High | High | Mod | Littl | Leas | Unsa
est erate | ¢ t tisfie
d

1. Your satisfaction with the response
time of the search

2. Your satisfaction with the number of
records retrieved

3. Your satisfaction with the number of
relevant records
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Section 2 Evaluation of searching (For user)
Please write down your opinion or mark / in the space provided

1. Of 6 search types (In part 1 : searching method 1-6) that you have
searched, which type is the most appropriate?
(Choose only one method)

2. Why the above method is rated most appropriate?
(More than 1 reason allowed)

[ 1 Use the shortest time in searching

[ ] Access news in many types searching

[ ] Notcomplicating in searching

[ ] Give many matched records

[ 1 Give many preferred records (precision)
[ ] Others

3. Suggestions
3.1 About database

3.2 About searching

Y 3301hers
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